Addressing_Barriers
1. Addressing Barriers Introduction
1.1 Welcome

m‘

po— State of Minnesota Department of Human Services

[=red

Welcome to the Housing Stabilization Services Training Course.
Housing Transition Services

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On

or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration 1
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

Module 1 of 14 Housing Stabilization Services Overview.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 JAWS Reader Users

—
JAWS Reader Usars ﬁ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

For JAWS reader users, note that pressing the Tab key puts you in application mode. To ensure you are not missing
any text, press the plus key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

—
JAWS Reader Usars ﬁ ‘k

For JAWS readsr users, note Lhal pressing the Tab key puts you in
applicaticn mode. To ensure yeu are net missing any texl, press he plus
key of lhe PC cursor key o exil applicalion mede and use ths anow keys
10 navigale

Published by Articulate® Storyline www.articulate.com



1.3 Narration Off

—_—
Narration Off Instructions ﬂ
You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltom of he screen & @ pause’ play and revind bullons thal do nol
HACNOD WA ramAtan ot g, l'

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions ﬂ

You have tumed narration off. Te turn the narration on uss the Course
Nawigaben menu o relum Lo the Welocos screen and scled Tum
Narration On.

You can also use the Course Navigation manu o return to any shde you
have alicady wesiled in the cowse.

AL the boltom of [he screen & @ pause’ play
rAcion with narahan ot > I'

Many of the screens contain bittans that

button and the JAWS readsr or focus doss n

the 1ah key 1o ancess the pop up wndow
Popup button
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNavigabion rmenu o relurm o e Weloomse saeen and seled Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL the bullosn ol the scresn = o pause’ play > I l Bulton Ll pauses
AN and a rewind buttan O that restarts the audin

Notes:

You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play button that pauses audio and a rewind button that restarts the audio.

1.5 Introduction

Welcome to

Housing Siabdization Senvices Section Il Keap Ma In My
Hormne
Module Two: Addressing Bamers

Estimaled Conplsbion Trne. 20 mnules

010 ST s
Notes:

Welcome to

Housing Stabilization Services Section Ill: Keep Me In My Home
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Module Two: Addressing Barriers

Estimated Completion Time: 20 minutes

1.6 Objectives
e —"|

[]]
’ Objectives

Whan you have compistad this moduls you will be able to
* Recognize basriens wlaled o housing

* Work around baniess 1o keep people o (hei hormes

+ Understiand bow Lo osohve Brancial, criming! and
dArmngraphic Damers

Notes:

Objectives

When you have completed this module you will be able to:
e Recognize barriers related to housing
Work around barriers to keep people in their homes

¢ Understand how to resolve financial, criminal and demographic barriers
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1.7 Addressing Barriers

|
Addressing Barriers

Consider issues lhat may be barriers when halping someonse
slay in ther benme. As g Susianing provider, you wil reed o
address these issues as you work with a person. Each
recipient will Bave a combinglion of Darricrs and factors hal
affact thair ability to sustain their housing

Notes:

Addressing Barriers

Consider issues that may be barriers when helping someone stay in their home. As a Sustaining provider,
you will need to address these issues as you work with a person. Each recipient will have a combination of
barriers and factors that affect their ability to sustain their housing.

1.8 Scenario - Rachelle

Scenario - Rachelle

You have been working with Rachelle to resoive barmears in kaeping har housing.

Click to see sach of the bamars fecing Rachels. When you heve clicked esch button, rasd
the conter. snd closed the windows. cick Mext (o confines.

n m
R Criminal |
\
Disability ‘

Notes:

Scenario - Rachelle

You have been working with Rachelle to resolve barriers in keeping her housing.
Click to see each of the barriers facing Rachelle. When you have clicked each button, read the content, and closed the
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windows, click Next to continue.

race (Slide Layer)

_
Scenario - Rachelle

You have been working with Rachelle to rasove barnars in keepirg har bousing.

Click to sea sach uiton, resd
he conter, snd ¢

an woman whose
& 8 bamerita
Bndiord & discromin

gender (Slide Layer)

e
Scenario - Rachelle

Click to sea sach uiton, rasd
he conter. sl ¢
Gender

Same women enralling In holsing stabilizahon
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income (Slide Layer)

Scenario -

You heve been wo

Click to see sach
the conter, s ¢

impact thair ability get access to mon
up with rent and ihilihes

disability (Slide Layer)

Scenarig

You have beg

Click to sea
he contant

tarmaty

criminal convictions (Slide Layer)

You have been

Click to see 88
he contar. s

Wuik
nting

possl
cnmmal
disahiliy
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1.9 Barriers

e
Barriers yn\

'r'14

Barners are 15si1es tor each persen that may present a

challeng= in finding ard keepang stabls housing. 11is W a 1 =
impartant far you 1o address as many bamers as s

possble in your roke &5 a provider in order to help r 1

somecne stay i their home

> -~
M
[ ]

)
[ oo |

Notes:

Barriers

Barriers are issues for each person that may present a challenge in finding and keeping stable housing. It is important for
you to address as many barriers as possible in your role as a provider in order to help someone stay in their home.

2. Criminal Convictions as a Barrier

2.1 History As A Barrier

el ]
History As A Barrier yn\

, : Crintingt Hiubory
Understandng a parson's hislory will help you to Yered

vnderstand Tactors thial may affect heir housing

ope; « . " > Mot Conelt
stability. Criminal history, bad credit, hisiory of 'I"T‘
svichons, and long sbietches of no income add to Eviclmi
the difficulty of maintaining housing. Once you ans 'r - 1 -
aware of and undkestand the history of each Mo hcune
recixent you can afjist yolir search 'r & ‘i -
]

Notes:

History As A Barrier

Published by Articulate® Storyline www.articulate.com



Understanding a person’s history will help you to understand factors that may affect their housing stability. Criminal history,
bad credit, history of evictions, and long stretches of no income add to the difficulty of maintaining housing. Once you are
aware of and understand the history of each recipient, you can adjust your search.

2.2 Background Checks

]
Background Checks

Landlords can and will run background checks prior
Lo sigring leases. Suire landkeds vill nol wanl
rent to thoss with a criminal history. By baing awars
ol and understanding & person’s criminal and
sviction hestory, you can avoid putting time and
mongy into applying for housing thal will nol be
avallable 10 e person

Background chacks shoukd be pardormad for avery
parson you work with based on your Grmes and
resowrces. These chacks could uncover potential
baeriens thal you could help a person address.,

Notes:

Background Checks

Landlords can and will run background checks prior to signing leases. Some landlords will not want to rent to those with a
criminal history. By being aware of and understanding a person's criminal and eviction history, you can avoid putting time
and money into applying for housing that will not be available to the person.

Background checks should be performed for every person you work with based on your time and resources. These
checks could uncover potential barriers that you could help a person address.
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2.3 Criminal History

Criminal History rﬁ

; I Criminal History
Pas! crenmal conwichons can be g significant 4 FTFZ4
namer ke inding and SEstaning housing Your job ‘r I

s o help then addiess These ooniclions as best
Vol cAn N relatian t their hosing needs

Notes:

Criminal History

Past criminal convictions can be a significant barrier to finding and sustaining housing. Your job is to help them address
these convictions as best you can in relation to their housing needs.

2.4 Location Impact

Location Impact

Restriclions can be placad on whers

people with Giminal convelions can

Ive. Paopls who have spent ims in

il iy need housing nesr thei E E

parole officers. If a person has a state y\
miandated kocation, U will alfed huw

YOI ANIRSS their NUSING SEarn tesscssssssesass .
nceds

Notes:

Location Impact

Restrictions can be placed on where people with criminal convictions can live. People who have spent time in jail may
need housing near their parole officers. If a person has a state mandated location, this will affect how you address their
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housing search needs.

2.5 Barrier Resolution
b

Barrier Resolution 79\
Cten the bast \mym deal weh e hamer ot 8 cnminal

background is 1o be honast with potantial landlords or C'rlmlnyﬂ}tqr‘y
employers | he landord or amplayer may pertorm 3

background check and know if the person has a past r I
renvchnn Ask the landiocd # they rent so peopla with

cnmmal conviztions and meke sure you aadress cnminal

history with the person if il iequested on a renfal appicalion

or other documants.

Notes:

Barrier Resolution

Often the best way to deal with the barrier of a criminal background is to be honest with potential landlords or employers.
The landlord or employer may perform a background check and know if the person has a past conviction. Ask the landlord
if they rent to people with criminal convictions and make sure you address criminal history with the person if it requested
on a rental application or other documents.

2.6 Scenario — Janet

Scenario — Janet

You ae working with Janet, but
about har two misd
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Notes:

Scenario - Janet

You are working with Janet, but she is concerned about her two misdemeanor charges for possession of a
controlled substance. Janet is worried that this background information will affect her ability to maintain
stable housing because she didn't indicate this in her rental application.

2.7 Knowledge Check - Janet
= ——————————————————————]

Knowledge Check - Janet

Salect Me corat ansiver

4 N

What should you tell Janet?

et e S work [ Jnt, | will o whit 1§

| together o resolve e
this Issue . r

L ability ro aroy harm. §

Notes:

Knowledge Check - Janet
Select the correct answer.

What should you tell Janet?
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Correct (Slide Layer)
= |

Kno

/' Correctl

Work with Janet to maintain her housing by dscussng now
she might resolve this with her landlord.

g URPARIMEN] OF
B HUMAN SERVICES

Incorrect (Slide Layer)

Kno
Sealect !

# incorrect.

Using negative and jJudameantal language will make it mare
difficult for you to work with the person to maintain siabla
hausng

wht |
e s
jour |

harm.  §

© A IMENT Db
B HUMAN SERVICES

2.8 Expungement

Expungement ®"

C—
Same peopke who have 3 ariminal conviciion can have thes econds
expunged Expungement is the legal process ta sesl records tram
public vicwing Expungement crases Ihe records from background
chacks For peaple that meet the quathcations. expurgemant may
lead o an casier e inding and mantaning housing

Expungemsat

A Iy
Click the button to ses the qualtications for having records Procass

expunged When you have chekad the button read the content, and
closed the window, ciick Next to confinus

gement
veguirements
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Notes:

Expungement Requirements

Some people who have a criminal conviction can have their records expunged. Expungement is the legal process to seal
records from public viewing. Expungement erases the records from background checks. For people that meet the
qualifications, expungement may lead to an easier time finding and maintaining housing.

Click the button to see the qualifications for having records expunged. When you have clicked the button, read the content,
and closed the window, click Next to continue.

expungement reqs (Slide Layer)

Expungement Requirements m

et in @ pelly immsdesneanor of
nther conwchions
HOSS AnNoIs

6. It has been fve ¥ 5 e C : n A low-level, nonwiclent
fedony convict andt 1h AVe had na MicHons

15 mect th e they should Spply W have e record

2.9 Expungement Part Il

=]
Expungement Part Il

Cxpungement varies depending on where ang
when the convichon took place, and the type ot
corvichion. Cven if Ihe gerson rmects the
preflimmnary crtens tar expungement, they may
Lo igected for haviang her weord expunged
Lse cnling teals ta vanty @ the parson's . Pres
conviction mests al nacessary criteria for .
sxpungement

FOr mare Infermation revew the videao and
prasentation under Tupungement - Criminsd
and Fyichan an HH101 under the Bainers tab
to understand more about how expungemant
wnrks

Notes:

Expungement - Criminal and Eviction

Howsing Best Practicnes Foren

Expungement Part Il
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Expungement varies depending on where and when the conviction took place, and the type of conviction. Even if the
person meets the preliminary criteria for expungement, they may be rejected for having their record expunged. Use online
tools to verify if the person’s conviction meets all necessary criteria for expungement.

For more information review the video and presentation under Expungement - Criminal and Eviction on HB101 under the
Partners tab to understand more about how expungement works.

2.10 Scenario

(Multiple Choice, 10 points, 3 attempts permitted)

e ———————————--———
Scenario

\Véhich of ths folloving meels the requiremsnis for expungemsnt?

Select the correct answey, then click the Submit button.

A person with & 2 year old misdemeancs conviction for possassion of a2 weapon
wna has completed probation and has had no other conwichons

A parson vath & (-year old peasassnn of a drug wah intent 1o distrinuta talony who
has complsted prosation and has no other convictions.

A person with & 100yesr oid sssault with a deardly waspan f2icay comaciion who
has complsted parcie and has no other convctiors

m-] DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback

A person with a 2-year old Incorrect. People must wait at least

misdemeanor conviction for possession three years after the conviction for a

of a weapon who has completed misdemeanor to be expunged. Three
probation and has had no other years after the conviction, the person
convictions. can file for expungement.

X A person with a 7-year old possession Correct! People must wait 5 years for a
of a drug with intent to distribute felony to be expunged, and have had
felony who has completed probation no other problems with the law.

and has no other convictions.

A person with a 10-year old assault with Incorrect. Assault with a deadly weapon
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a deadly weapon felony conviction who s a violent felony and cannot be
has completed parole and has no other  expunged.

convictions.

Notes:

Scenario
Which of the following meets the requirements for expungement?

Select the correct answer, then click the Submit button.

answerl (Slide Layer)

—_—,  ———m—m,,,,eeeeeeee——
Scenario

Véhich of tha folloving meels the requiremanis for expungement?

Select the correct answey, then click the Submit button.

3 Incorrect

A person with 2 2 year old misdemeance conviction for posg

Incomect. Peopls must wait
wna has completed probetion and has had no other conwe

at least three yoars after the
corviction for &
misdemaanor to be
expunged. Thiee yoars aner
the conwiction, the person
can fia for axpungsment

A parson with & (-year old peasassnn of a drug wah intent
has complsted prosation and has no other convictions.

A parson with & 1oyasr okd ssaanlt with A deadly wespan &
has completed paroie and has no other convctions.

m-v DREASIMEN] D
B HUmAN SERVICES
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answer2 (Slide Layer)

Scenario
\Véhich of tha following meels the requiremanis for expungement?

Select the correct answey, then click the Submit button.

' Comect

Correctl Peopla must wait 5
yeins fon i fedony lo be

expunged, and have had ne
olher protlems with the kaw,

A person with & 2 year old misdemeance conviction for posg
waa nas completad probetion and has had no other cony

A parson with & (-year old peasassnn of a drug wah intent
has completed proation and has no other convictions.

A person with & 10-yesr oid assault with a deadly weapan i
has complsted paroie and has no other conctions.

m~‘ DREASIMENT O
B HUMAN SERVICES

answer3 (Slide Layer)

_—_-_ - —m e e
Scenario

\Véhich of tha folloving meels the requiremanis for expungement?

Select the correct answey, then click the Submit button.

3 Incorrect

A person with & 2 year old misdemeance conviction for posg
waa nas completed probation and has had no other conv

Incorrect. Assault with a
deadly weapon s o vioknl
Telony and cannot be

A parson with & (-year old peasasson of a drug wah intant 1 expungead.

has complsted prosation and has no other convictions.

A parson wilh & 1yasr o) ssaanlt with a deadly weapan i
has completed parole and has no other convctions.

—Conlinue

m'] DREASIMENT OF
B HUMAN SERVICES

2.11 Knowledge Check - Levon
=——————————— |

Knowledge Check — Levon

Yes or no — salect e conaat answer

\

/Lwon. who you may remember from the previous section,
has a past criminal drug conviction. He recelved his
misdemeanor conviction three years ago, finished his
probation period and has had no other problems with the
faw,

Should Levon apply to have his record expunged?

- )
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Notes:

Knowledge Check - Levon
Yes or No - Select the correct answer.

Levon, who you may remember from the previous section, has a past criminal drug conviction. He received his
misdemeanor conviction three years ago, finished his probation period and has had no other problems with the law.

Should Levon apply to have his record expunged?

Correct (Slide Layer)

/' Correctl

Lavon meets the hasic requirements ot having his racora
axpunged.

Incorrect (Slide Layer)

# incorrect.

Lavon dees maeet the basic requirements of having his
record expunged.
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3. Eviction as a Barrier

3.1 Knowledge of Lease Agreements

Knowledge of Lease Agreements

Lease agresmsnts are important to considse whan
SCIGONE Moves in. Work with ietipients and Ui teasa
futurs landlorgs to ersurs thet both paries understand

whiagl is expecled of then. —

Once you havs found a homs for & person and you
die gelbng ready o sign 2 ksase, review ilwilh tem.
Make surs the person undarslands what is sxpected

ol themn and how o meel hese sxpsclalions. |7 tare
is something in tha lease they havs struggled wath in
the past o are nervous aboul tink of ways Lo help
mem meet these expecfations

Notes:

Knowledge of Lease Agreements

Lease agreements are important to consider when someone moves in. Work with recipients and their future landlords to
ensure that both parties understand what is expected of them.

Once you have found a home for a person and you are getting ready to sign a lease, review it with them. Make sure the
person understands what is expected of them and how to meet these expectations. If there is something in the lease they
have struggled with in the past or are nervous about, think of ways to help them meet these expectations.

3.2 Helping Recipients With Lease Agreements

Helping Recipients With Lease Agreements

Circk on sach button fo lsam how you can gsaist recypwents wil (ease agreaments. Whan
you have chcksd all thres butfons, resd the content, and clossd the windowy, you can click
Neuxt to continue

Face-to-face Reviewing
conversations expectations
with landlords | and rights

] Paying rent on
time

Notes:
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Helping Recipients With Lease Agreements

Click on each button to learn how you can assist recipients with lease agreements. When you have clicked all three
buttons, read the content, and closed the window, you can click Next to continue.

rent (Slide Layer)
eSS

Helping Recipients With Lease Agreements

Circk on sach button fo lsam how you can gzaist recivenis Wit (88se 80 r‘et-'tw‘fs Whan

you have chcksd &l v can click
Close

Neaxt to continea.

Paying Rent on Time

I : Up an autamane payment plan lor e
Paying rer
time

convo (Slide Layer)

Helping Recipients With Lease Agreements

Ciick an sach button fo lsam how you can G231t recioei ) (Base sgresmants. Whan
you have chcksd ail v can chick
Neuxt to continus

Face.do-face Conversations With Landiords

= It & person shnigales wieth 1a

conversabons with tandlo
Paymg rer

+ You can also have practice sassions with pecple
to healp them prachce communicating with
landlords
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rights (Slide Layer)

Helping Recipients With Lease Agreements

Circk on sach button fo lsam how you can gza1st recivenis wihl (8ase sgraamants. Whan

you have chcksd &l v can chick
Close

Neaxt to confines

Reviewing Expectationa and Rights

I . . down with the perscn and go through the
PaY'"S red lease to ensure it is compleiely understood
time « [inding and mantaning a home for a person is
only helpful if { undessiand their leass and
can keep thems 5 0 e new home

3.3 Scenario — Carlos

Scenario — Carlos

; doubling up. C
Carlos did no

doubling up w shibited in his lease
agraement, and no ona ever explamad it to lem

Notes:

Scenario - Carlos

Carlos, a housing stabilization services recipient, recently moved into a new apartment. Carlos has a cousin
who was experiencing homelessness at the same time as himself. He decided to allow his cousin to move in
with him. Later his landlord discovered Carlos was doubling up. Carlos is now at risk of being evicted. Carlos
did not know that doubling up was prohibited in his lease agreement, and no one ever explained it to him.
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3.4 Eviction Resolutions

Eviction Resolutions

Cvictions remain on
hackground checks tor up tn
10 years 1Ta reopiont has a
histery of evichan there are
some slralegics you Gan use
to fing stahle hausing tor
them. Lardlerds will know if
a persan has a recent histary
aviction Meops should be
honast about 1he fact they
ware evicted, and explain
huw they have sincs ——f—t———
resolvad the problem.
10 Y s

Notes:

Eviction Resolutions

Evictions remain on background checks for up to 10 years. If a recipient has a history of eviction there are some
strategies you can use to find stable housing for them. Landlords will know if a person has a recent history eviction.
People should be honest about the fact they were evicted, and explain how they have since resolved the problem.

3.5 Scenario - Ali

(Multiple Choice, 10 points, 2 attempts permitted)

B
Scenario — Al

Ali, & housing stabilization services recipesnt, got sick and lost his job thras years ago.
Kesuling medical bills and [oss of his job left im tehind on rent payments, sventually
Ieading 1o his evicion You heped Al ind housing and are now cemngletng the rental
apphcahan o e form asks ahait past awchions All s nervols abhout Aaw he shoukt
respond. What should Al say on he feom aboul his past eviclion?

Select the correct answer, then click the Submit buton.

"was evictad 3 years aga hecausa | had to pay tor other expensas first and pad
ent iate *

"Theee yoars ago | got sk | was temporanly unemgloyed and had medical bills

& and endad up peying my rant late. | now have a new job *

m~ DREASIMENT D
B HumaN SERVICES

Correct Choice Feedback

“l was evicted 3 years ago because | had Incorrect. While this answer is truthful
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to pay for other expenses first and paid  this explanation does not show what
rent late.” caused the late payments and/or why it

will no longer be an issue.

X “Three years ago | got sick. | was Correct! This answer accurately
temporarily unemployed and had explains why his rent payments were
medical bills and ended up paying my late so it is clear that the circumstances
rent late. | now have a new job.” were reasonable.

Notes:

Scenario - Ali

Ali, a housing stabilization services recipient, got sick and lost his job three years ago. Resulting medical

bills and loss of his job left him behind on rent payments, eventually leading to his eviction. You helped Al
find housing and are now completing the rental application form. The form asks about past evictions. Ali is
nervous about how he should respond. What should Ali say on the form about his past eviction?

Select the correct answer, then click the Submit button.

answerl (Slide Layer)

=
Scenario — Ali

Ali, & housing stabilization services recipesnt, got sick and lost his job thras years ago.
Hesuting meadical bills and oss af his job l&ft him tehing on rent pa/mmts e«-emualr;-
Ieading ta his evichion You halped Al Tind housing and are now oLt
apphcahan fomn 1he torm asks ahaut past awchons. All s nery
respond. What should Al Say on the feom aboul his past eviclion

¥ Incorrect

Incomect. Whia 1his answer
15 tnthiul this exglanation
doss nol show what caused
tha lata payments andior
why it will nd longer be an
issus.

Select the correct answer, then click the Submit buton.

“Twas encted 3 years ago becauss | had to pay tor other &
rent ate *

"Theen yoars ago | got sk | was temporanly unemgloyed

& and endad up peying my rant late. | now have a new job -

m~ DREASIMENT O
B HumaN SERVICES
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answer2 (Slide Layer)

=
Scenario — Ali

Ali, & housing stabilization services recipesnt, got sick and lost his job thras years ago.
Resutting medical bills and loss of his job l&f him tehind on rent pa;mﬂnts er\vemualry
leading 1o his evichion You haped Al ind housing and are now og

apphcatan o 1he form asks ahaut past awchons. All S nery
respond. What should Al say on he feom aboeul his past eviclion

Correctl This answer
accuralely explans why his
et payments were kJte so
iLis Clear thal the
CCUMSIANCRS Were
reasonable,

Select the correct answer, then click the Submit buton.

“Lwas evictad 3 years ago becausa | had to pay tor other &
ent zte *

“Theen years ago | got sick | wis temposanly unemgloyed
and endad up paying my raat late. | now have a new jon

m~\ DREASIMENT O
B HUMAN SERVICES

4. Credit and Finances

4.1 No Existing Credit

el e ]
No Existing Credit

Cradil soores aie based on how & persen
Barrows and pays back mansy I
sumeong hias never laken oul @ fuan v
nad 3 oreds cand they may not have a
credit scoe. When peuple do not have o
crodit score landlords may warry saaul
the recipient's abiity 1o pay rent
Landlonds may ask for a cosienes -
someone who Signs the lease with the
person and shares the resporsibikly of
the rent being pasd

Notes:

No Existing Credit

Credit scores are based on how a person borrows and pays back money. If someone has never taken out a loan or had a
credit card they may not have a credit score. When people do not have a credit score landlords may worry about the
recipient's ability to pay rent. Landlords may ask for a cosigner - someone who signs the lease with the person and shares
the responsibility of the rent being paid.
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4.2 Credit Score Improvement

Credit Score Improvement

113 gersen docs net have the means 1o
IMprove their credit score you can stik ind and
keep tham in stable heusing. Some landlonds
will nat have credit score requiramants
Crsunng people Gan pay et ina limely
mannar (5etting 1p suto payments) can
resolve ressrvaticns surrounding cradit scores.

Notes:

Credit Score Improvement

If a person does not have the means to improve their credit score, you can still find and keep them in stable housing.
Some landlords will not have credit score requirements. Ensuring people can pay rent in a timely manner (setting up auto
payments) can resolve reservations surrounding credit scores.

4.3 Finances

P————
Finances

|/
Fuor roany pecple, inances cavsed lheit housing inslability and /n\

mans a barmes between themselves and stabie housing People
are len iving ium paycheck W paycheck v may be unsinploysd
and stuggle e afford living expenses Understanding the best way
lo addiess their fnancial banises will help keep sumene n slable Finances

housing VST 4
ek ihe Baske Expenses udfon (o soe whial the person wil need 1o l

pay far i arder to ind howsing. When you have clared ihe huttan,
roaxd Ihe coviants, andd efosed the vandow, olick Nex? 1 confion

Notes:

Finances

For many people, finances caused their housing instability and remains a barrier between themselves and stable housing.
People are often living from paycheck to paycheck or may be unemployed and struggle to afford living expenses.
Understanding the best way to address their financial barriers will help keep someone in stable housing.

Click the Basic Expenses button to see what the person will need to pay for in order to find housing. When you have
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clicked the button, read the contents, and closed the window, click Next to continue.

basic expenses (Slide Layer)

Basic Expenses:

+ Application Fes

+ Secunty Deposit

= Rent

= Unimes(Gas, sectne, wale h, Sewane, Intemet)
= Grooe

= Transipodatian

5. Legal Aid

5.1 Homeline

Homeline

Hormeline is a service lhal provides lree and low cosl kegal,
arganizational, educalional and adwocacy semvices 1or renters
Hormeline is a greal resouee if you are working wilh & 1ecipssnt

Wwha Nas coneeims aboul rentng a home H OM E
Tne Homelne wabsite helps direct users 1o get in contact wth

attomeys and answer fleguently asked questions. Their services 4

are availabke in Spanish, Somial, and Hmong o additen fo lne
English.

Cwpending on the issve. attomeys may either begn remoss
comaspondsnce via phons and emad or set up & maetng. They
do not accept walk in appointmesnts,

Minnesota Homalne

Notes:

HomelLine

HomelLine is a service that provides free and low cost legal, organizational, educational and advocacy services for renters.
HomelLine is a great resource if you are working with a recipient who has concerns about renting a home.

The HomelLine website helps direct users to get in contact with attorneys and answer frequently asked questions. Their
services are available in Spanish, Somali, and Hmong in addition to English.

Depending on the issue, attorneys may either begin remote correspondence via phone and email or set up a meeting.
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They do not accept walk-in appointments.

5.2 LawHelpMN

LawHelpMN

LawHglpdiN ofters trae legal help for Minnasate
residants. ' LawHelpMN.org

LawHelpdIN

Notes:

LawHelpMN

LawHelpMN offers free legal help for Minnesota residents.
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6. Identity as a Barrier

6.1 Identity and Demographic Barriers

Identity and Demographic Barriers rﬁ
A > Mentty

Thes saime way @ person's fingnoes and history can affecl v L
thew aidlity to ind and keep stable housing, @ person may r 1 s
faace addiliona) barriers @1 elation (o teir idenlity, 1ave, 'rlld
gendes, rehginn or sexual onentaton Gondsr 1

A x . . T
Recognizng discrimination can help you fo avoid sdustions r =37
where sunevne will be mishieated o discrirminaled against e a
While you cannet change a persen's hiases. you should m:-f"“ r ]
work arovad them. Spend your tine looking for housing rr114
where the person is mest Ikely 1o be acoepted

Notes:

Identity and Demographic Barriers

The same way a person’s finances and history can affect their ability to find and keep stable housing, a person may face
additional barriers in relation to their identity, race, gender, religion or sexual orientation.

Recognizing discrimination can help you to avoid situations where someone will be mistreated or discriminated against.
While you cannot change a person's biases, you should work around them. Spend your time looking for housing where
the person is most likely to be accepted.

6.2 Knowledge Check

Knowledge Check

Yez nr N — sefact the cament! answer

ﬂuma e 30 years old, Aflrican.American, and a Iesblanx
Rhonda has OCD. You have found her a suitable apartment
and she is excited to move forward. You speak with the
prospective landlord and he suggests that he does not
rent to black people or members of the LGETQ+
community - people like Rhonda. Should Rhonda still
apply for the apartment?

- )

o
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Notes:

Knowledge Check

Yes or No - Select the correct answer.

Rhonda is 30 years old, African-American, and a lesbian. Rhonda has OCD. You have found her a suitable apartment
and she is excited to move forward. You speak with the prospective landlord and he suggests that he does not rent to
black people or members of the LGBTQ+ community - people like Rhonda.

Should Rhonda still apply for the apartment?

Correct (Slide Layer)

¥ Correct

Conrecll You wanl {o avoid renting with a landiord you know
15 discrminatory, also you do not want ta pay the costof a
fental spplicabon ealy to be rejeciad Yol shauld also report
the landiord for housing dscamination

Incorrect (Slide Layer)

Kno
Yasz nri

# incorrect

Incomect. You wanl o aveid renteg with & kndlord you know
15 discrminatory, also you do not want to pay the cost of a
rental spplicancn ealy o be rejeciad You shauld also report
the landiord for housing dscamination

BRAAIMEN] Db
UMAN SERVICES
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6.3 Overrepresentation

Overrepresentation

Wildsr Research conducts o suivey on honwlossness
svary three years throughout Minnesota. The most recent
sutvey bas shown (hal whie only 5% of Minnesolans ais
Adrican-Amencan. 375 of the homeess population &
Alrican-frnsrican. Silualions where & dermographic
represents a larger podion of the homeless papulation
Lhan they represent in e genwal Minnesola popufation
& calied evemepresientation

Cwerreprosentalion cocurs & Afncan Amencans Natwe
Amnencans, peoplks with disabiitiss, and LGETQ youth

Wilder Homelkessness Sludy

Notes:

Overrepresentation

Wilder Research conducts a survey on homelessness every three years throughout Minnesota. The most recent survey
has shown that while only 5% of Minnesotans are African-American, 37% of the homeless population is African-American.
Situations where a demographic represents a larger portion of the homeless population than they represent in the general
Minnesota population is called overrepresentation.

Overrepresentation occurs for African Americans, Native Americans, people with disabilities, and LGBTQ youth.

6.4 Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ+)

T
Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ+)

272% percent af youth and 10% of s%lts expensncing
homelessaess idenlily a5 esban, gay, bisexual,
transgendsr, queer, or questioning (Wilder 2012
Hormsless Survey).

Feopie who identity &5 1 GBI may vant 1o find
housing al is cullualy approgriale and makoes them
fesl safe. As their Sustaining providss, you will want to
help e nd and avoess seavices hal Gaget e
LGBTQ homeless community or living stuafions that
align with their gendar and sexual ienbty. For example,
a parson transiionng may not want fo live i hcusng
that dossnt align weh their gender

Notes:

Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ+)
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22% percent of youth and 10% of adults experiencing homelessness identify as lesbian, gay, bisexual,
transgender, queer, or questioning (Wilder 2018 Homeless Survey).

People who identify as LGBTQ may want to find housing that is culturally appropriate and makes them feel
safe. As their Sustaining provider, you will want to help them find and access services that target the LGBTQ
homeless community or living situations that align with their gender and sexual identity. For example, a
person transitioning may not want to live in housing that doesn’t align with their gender.

6.5 LGBTQ+ Programs

e e ]
LGBTQ+ Programs

Mrograms and sanices exst {o help homelsss LOBTQ peope find housing

{)ou;‘—

Outfront Minresofa is a Tha Trever Project offars
program that helps LGH Q) support and rasourcas tor
peosie 5 Minnesola facing peopie who are pad of the
homelessnass LGB comeminity

Cutl ront Minnesata the lrevor Proje

Notes:

LGBTQ+ Programs
Programs and services exist to help homeless LGBTQ people find housing.
OutFront Minnesota is a program that helps LGBTQ people in Minnesota facing homelessness.

The Trevor Project offers support and resources for people who are part of the LGBTQ community.
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6.6 Tribal Housing Programs

", ——————"'|
Tribal Housing Programs

Many different types of housing bensfits may be aveilatie to Amencan Indians. Eleven
LT

lribes are localed o Minnesola, and one Wisconsin libe kesps an olfice in Minneagolis
Which Amancan Indians get help depsnds on the type of heip needed, family ncoms and
the typs of family. Bensfits will vary by program, location, and whathse the assistance
mongy for the program comeas from the faderal govemmant or other tnbal business. Some
programs hslp tribal members living on the reservalion. Other programs may hslp trbel
minbess living anywhere in e Slale of Minnesola

Ciek on the butlon (o see (he lvpes of help availzabe o Americon lndians. Onee you have
read the confent and closed the randow, you can ciick Next (o confinus.

Types of Help

Notes:

Tribal Housing Programs

Many different types of housing benefits may be available to American Indians. Eleven tribes are located in
Minnesota, and one Wisconsin tribe keeps an office in Minneapolis.

Which American Indians get help depends on the type of help needed, family income and the type of family.
Benefits will vary by program, location, and whether the assistance money for the program comes from the
federal government or other tribal business. Some programs help tribal members living on the reservation.
Other programs may help tribal members living anywhere in the State of Minnesota.

Click on the button to see the types of help available to American Indians. Once you have read the content
and closed the window, you can click Next to continue.

types of help (Slide Layer)

Types of Help That Might Be Avallable
= Emergency rantal help

Lowr cost rental housing
Low cost housing developmant (leading to home ownership)

ers. or alder people

Homs leans
+ Down payment help for a home loan
* Lowe-cost loans for home repair and mamtenance 1or hOMEecwnears
« Other creative programs ta solve affordable housing preblems
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6.7 Scenario - Charlie

b=
Scenario - Charlie

5 comphcations
Ioobm; for housing that is

nr:mnn of the aparlmanl and amve 100
aund As the landlord gives the
ist remarks about Chaslis and in

Notes:

Scenario - Charlie

Charlie is a 27-year-old from Walker receiving housing stabilization services. He is from the Leech Lake
Band of Ojibwe. He has complications from hypertension. He is looking for housing that is near Walker
because his family and physician are both currently located there. You found Charlie an apartment that
meets all the needs and wants from his housing services plan. Together you set up a showing of the
apartment and arrive together to look around. As the landlord gives the tour he makes racist remarks about
Charlie and insinuates that he won't rent to Charlie.

6.8 Knowledge Check - Charlie

(Multiple Choice, 10 points, 3 attempts permitted)

(B8
Knowledge Check — Charlie

\/hat should you do?

Select the correct answey, then click the Submit button.

Tell Charis 1o ignors i and apply for the house becauss 4 mests his neads and
wants

Tall the lanciord he is racist and he is a bad person

Tedl the: lanciend he can't discominate against Charle and 4 he continues ta da 5o,
he wil ba repartad for housing discrimination

m~ DREASIMENT O
B HUMAN SERVICIS
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Correct Choice Feedback
Tell Charlie to ignore it and apply for Incorrect. You should not ignore blatant
the house because it meets his needs discrimination like in this example.
and wants. Putting someone in this type of
situation could be potentially
dangerous. Either work with the person
to find different housing or get legal
advice about how to proceed.
Tell the landlord he is racistand heisa  Incorrect. While it is tempting,
bad person. confronting the landlord could make
the situation worse. Either work with
the person to find different housing or
get legal advice about how to proceed.
X Tell the landlord he can't discriminate Correct! You want to avoid putting
against Charlie and if he continues to someone at risk by encouraging them
do so, he will be reported for housing to rent from a racist landlord. Since
discrimination. housing discrimination is against the
law, you can and should report the
landlord.
Notes:

Knowledge Check - Charlie

What should you do?

Select the correct answer, then click the Submit button.
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answerl (Slide Layer)

[ e
Knowledge Check — Charlie

\/hat should you do?

Select the correct answey, then click the Submit button.

3 incorrect
Tell Charlis 1o ignors it and apply for the house becauss 4 mill Incorect. Yeu should not
wants nnore biatant decnmination
B in Fiis mxarple. Pullng
Tall the lancicrd he is racis: and he is a bad person semeane: in this type of

siluslion coud be polenlislly
sangerois Fither vark with
the parson 10 tnd diterent
rouzing or oot logal adace
about how 10 proceac.

Tedl the landaiard hee can't discnminate against Charbe and
he wil ba repartad for housing discrimination

m'-‘ DREASIMENT O
B HUMAN SERVICIS

answer2 (Slide Layer)

=S
Knowledge Check — Charlie

\/hat should you do?

Select the correct answey, then click the Submit button.

3 Incorrect

Tall Charlis fo ignors il and apply for the houss becauss #
wants

Incorrect. VWhils % is
lempbing, tonflronling te
landlord could make the
siluation wurse. Either work
with thee person 1o fing
differenl housing or gel
legal adwice about how 10
precead

Tell the lancicrd he is racist and he is a bad person

Tedt the: lanaicn he can't discnminate against Charbe and
he wil ba reparted for housing discrimination

GEEARIMENT OF Continue

HMUMAN SERVICES

I
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answer3 (Slide Layer)

[t
Knowledge Check — Charlie
\hat should you do?

Select the correct answey, then click the Submit button.

# cormect

Correct! You want to avoid
pulling sweneone al 1isk by
£AcoENing mem to rent
from & 1acist landiord. Sincs
housing ascrimination is
apainst the lkaw, you can
and shoud repart the
landlord

Tall Charlis fo ignors il and apply for the houss becauss d
wants

Tl the lancicrd he s racist and he is a bad person

Tedl the lanaiard hee can't discnminate against Charbe and
he wit ba repartad for housing discrimination

GERAT I MENT OF Continue

HUMAN SERVICES

m

6.9 Combating Discrimination

Combating Discrimination

It is egainst the faw for a landlord to refuse to rent on the bas:s of race, gandar,
refigion, sexual onzntation or elhnicily. If a landlord dscriminates against a person you
are working with. you may contact one of the kegal halp websites.

Unfortunalely, % is impossible o complelely end discrimination. Your best course of
2chon is 1¢ ensure every person inds & home and oo landlonds who continue 1o
ascnminate

*“This is not legal advice, but a best practcs when working weh peogle {o resolve
hamers

Notes:

Combating Discrimination

It is against the law for a landlord to refuse to rent on the basis of race, gender, religion, sexual orientation or ethnicity. If a
landlord discriminates against a person you are working with, you may contact one of the legal help websites.

Unfortunately, it is impossible to completely end discrimination. Your best course of action is to ensure every person finds
a home and report landlords who continue to discriminate.

*This is not legal advice, but a best practice when working with people to resolve barriers.
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6.10 Cultural Considerations

-,
Cultural Considerations

It is important to consider someone's culture
when bying 1o find o keep someons in housing
Cullure could be related to larguags, sthaicty,
1ace, religion or other aspects of tein idenlity. For
instance, if you are working with sormsone who is
Muslim, ey may wand W livie i housing near a
MOSAUE ARGIHET SXampIS 15 1 Somacne's
prenany language is Himoeng, they may need
A0rRSS 1o housing that nas sttt who can speak
Himong and olher cultwally apgropriate scraces,

Notes:

Cultural Considerations

It is important to consider someone's culture when trying to find or keep someone in housing. Culture could be related to
language, ethnicity, race, religion or other aspects of their identity. For instance, if you are working with someone who is
Muslim, they may want to live in housing near a mosque. Another example is if someone's primary language is Hmong,
they may need access to housing that has staff who can speak Hmong and other culturally appropriate services.

6.11 Knowledge Check

e —
Knowledge Check

Yes or Na — selact e comant answer

/Yusef is a Somali man struggling with homelessness, You\
find him housing that he is excited about. YWhen touring
the apartment the landlord stops by and begine chatting
with you. He telle Yussf that he ian't familiar with Somali
culture, but would like to learn more. Should you tell Yuserl
to apply for this apartment?

Notes:

Knowledge Check

Yes or No - Select the correct answer.
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Yusef is a Somali man struggling with homelessness. You find him housing that he is excited about. When
touring the apartment the landlord stops by and begins chatting with you. He tells Yusef that he isn't familiar
with Somali culture, but would like to learn more. Should you tell Yusef to apply for this apartment?

Correct (Slide Layer)

/' Correctl

Whiks the landicrd doesn'l have a background with Somali
culture, he 15 open to Baming and working with Yusef to
addrass his cultural needs

Incorrect (Slide Layer)

8 incorrect.

Whiks the landicrd doesn'l have a background with Somali
culturs, he 15 open to Baming and working with Yusef to
addrass his cultieal needs

m~‘ DEEARIMENT OF
B HMUMAN SERVICES
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7. Addressing Recipients' Barriers

7.1 HB101

I —— ]
HB101

G101 prowdes @ numbes ol resournoes that
can help a pREon OVarrame DAMers to
housing

HB101 provides a "Prasent Mysslf path.
Whian i person leans o make g good
imprassion an potential Iandionds, harmes are
broken down Work wilh reciients o by and
present memseies in the best possible
BT

HE101 “Present Myscil® Path Video

Notes:

HB101

HB101 provides a number of resources that can help a person overcome barriers to housing.
HB101 provides a “Present Myself’ path. When a person learns to make a good impression on potential landlords,
barriers are broken down. Work with recipients to try and present themselves in the best possible manner.

7.2 Recognize Barriers

=6——————————— |
Recognize Barriers ﬁ

Throughnut this madule you have lsamed about

bamiers that hinder rezipients from fnding and 1
staying 1 stabie hausing In yeur rele as & SIStaining P

prowkdar racognize what may bs holding a persen r 1

hack from stable housang and haw Yol can remaove o rrd
address o go around these barners r 1

Notes:

Recognize Barriers
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Throughout this module you have learned about barriers that hinder recipients from finding and staying in stable housing.
In your role as a Sustaining provider recognize what may be holding a person back from stable housing and how you can
remove, address or go around these barriers.

8. Takeaways

8.1 Takeaways

Takeaways

Section lll - Module Two: Addressing Barriers

In this modula you leamead how {o.

y lhein homes
,and

Fnding

YWD U SR g
Notes:
Takeaways
Section lll - Module Two: Addressing Barriers

In this module you learned how to:

e Recognize barriers related to housing
o Work around barriers to keep people in their homes

Understand how to resolve financial, criminal, and demographic barriers
Up next is Module Three: Reasonable Accommodations and Ending Leases

Published by Articulate® Storyline www.articulate.com



8.2 End Screen

Congratulations!

You have cornpletad.
Soction M Module Two Adkiressing Bamicns
Click the Exit course button fo exit the course.

m- DEPATIMENT O
B HUmAN sERVICES

Notes:

Congratulations!
You have completed:

Section Il - Module Two: Addressing Barriers

Click the Exit course button to exit the course.
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