2_2BudgetOptions
1. Housing Stabilization Services

1.1 Welcome

ety State of Minnesota Department of Human Services
Welcome to the Housing Stabilization Services Training Course.

Section Il: Housing Transition Services

[=red

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On

or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration 1
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

Module 1 of 14 Housing Stabilization Services Overview.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

p—
Narration Off Inatructi ﬂ ﬂ
You have tumsd narration off. Te turn the narration on uss the Course

Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltorm of the screen & @ pause’phay and wwind butlons thal do not
HAcion with narahan ot » l'

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

; Offin . ﬂ ﬂ
You have iumed narration off. Te turn the narration on uss the Course

Nawigaben menu o relum Lo the Welocos screen and scled Tum
Narration On.

You can also use the Course Navigation manu o return to any shde you
have alicady wesiled in the cowse.

AL the boltom of [he screen & @ pause'slay a
rAcion with narahan ot > I'

Many of the screens contain bittans that

button and the JAWS readsr or focus doss n

the 1ah key 1o ancess the pop up wndow
Popup button
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬁ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

For JAWS reader users, note that pressing the Tab key puts you in application mode. To ensure you are not missing
any text, press the plus key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

—
JAWS Reader Usars ﬁ ‘k

For JAWS readsr users, note Lhal pressing the Tab key puts you in
applicaticn mode. To ensure yeu are net missing any texl, press he plus
key of lhe PC cursor key o exil applicalion mede and use ths anow keys
10 navigale
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNavigabion rmenu o relurm o e Weloomse saeen and seled Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL e boltorn ol he scresn = o pause/slay > I l bulloe hial pauses
AN and a rewind buttan O that restarts the audin

Notes:

You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/play button that pauses audio and a rewind button that restarts the audio.

1.5 Introduction

Housing Siabdization Sen
Module Two, Budgel Cpll

Estimatad Complation Tima: 20 minudes

m~ DEEASIMENT O
E HMUMAN SERVICES

Notes:

Welcome to

Housing Stabilization Services Section Il: Find me a home
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Module Two: Budget Options

Estimated Completion Time: 20 minutes

1.6 Objectives
e —"|

L
: Objectives

Vehen you have comglelsd this module you will be ablks Lo,

+ Explore a person's housing budgsl oplions using HE101
vaull lool

« Kientity the resowrces and oS provided by HIR101 that
helpa parson make ntonmed choces abhout thee
housing

+ Recognize pregrams thal may increase 3 person's
abd%y 10 atord hausing

Notes:

Objectives.

When you have completed this module you will be able to:

Explore a persons housing budget options using HB101 vault tool

Identify the resources and tools provided by HB101 that help a person make informed choices about their housing

e Recognize programs that may increase a person's ability to afford housing
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2. HB101 budgeting

2.1 Budget

Budget

A person's iIncome and daily expensas make up ther
budee:. Work with cach person te eaderstand whal
incoms they can creale based on working, vouchers.
benefits, and seivices.

‘While it 1S important to think shaut long-tarm goals tar
housing, there & a realily that a person has a shor-
tesrn budget, The Budygel palh alows you (o help &
person underslans heirincome and expenses le
maks informed decisions aboul their mors immadiale
housing while builiag a plan for their futurs housing

Halping prople develop a workanie budget will help
them 16 B¢ able 10 pay they exponses and remain in
their homs.

Notes:

Budget

A person’s income and daily expenses make up their budget. Work with each person to understand what income they can
create based on working, vouchers, benefits, and services.

While it is important to think about long-term goals for housing, there is a reality that a person has a short-term budget.
The budget path allows you to help a person understand their income and expenses to make informed decisions about
their more immediate housing while building a plan for their future housing.

Helping people develop a workable budget will help them to be able to pay their expenses and remain in their home.
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2.2 Budgeting and Planning

|
Budgeting and Planning

Budgeting and person-centered panning are
intertwined. If ona 15 done poady the othar will be
nagatvely Impackest 11 aceds am mssed In persan-
cantares planning, expensas may not be accountad
tar Similarly, It bidgehng is not estimated propeny
cartain needs and wants may not be mat due to lack
of finances.

Budgeis Planining

Notes:

Budgeting and Planning

Budgeting and person-centered planning are intertwined. If one is done poorly the other will be negatively impacted. If
needs are missed in person-centered planning, expenses may not be accounted for. Similarly, if budgeting is not
estimated properly, certain needs and wants may not be met due to lack of finances.

2.3 Review Budget

Review Budget

Empiathice wilh peopks o understand how (hey are
making thedr inancial decisions Poogle may have
Lo pricritize cerlgin needs above olbwes and may
struggle 1o priontize

Fad ot what ther income: and mantaly expenses
are

Learning to buaget s a skil that must be practiced
You are there o gude them an budgeting
effectively based on their nesds, wants and
available resources.
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Review Budget

Empathize with people to understand how they are making their financial decisions. People may have to prioritize certain
needs above others and may struggle to prioritize.

Find out what their income and monthly expenses are.

Learning to budget is a skill that must be practiced. You are there to guide them on budgeting effectively based on their
needs, wants, and available resources.

2.4 Budget Questions

e — ]
Budget Questions

Here are a tew bixiget questions that should he answered
when finding someons a staté2 home

* What is their currenl moorne? What expenses as
ancgated?

» What services does the person need or want that they
currenlly do nol recsive?

» What are ways they can ncrsass their income? Explore
work options and income supglements.

» Explore ways 10 decrease expenses, such as geting
ronmmate

Contemplale cach of these factors and creale 3 budget
with each parson that will bast haip them to sttard housing

Notes:

Budget Questions

Here are a few budget questions that should be answered when finding someone a stable home.
e What is their current income? What expenses are anticipated?

¢ What services does the person need or want that they currently do not receive?

¢ What are ways they can increase their income? Explore work options and income supplements.
o Explore ways to decrease expenses, such as getting a roommate.

Contemplate each of these factors and create a budget with each person that will best help them to afford housing.
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2.5 Budgeting

Budgeting

Halping a person with their housing
budget can oflen be very vomglex and Tull
of banafi information. People oflen facs
fears ey will lose Benelits if they charge
thair housing or go fo work. If's important
o support peopke and help tham
averceme tears 10 achieve thar gaals

1o hedp youl in yoeur work, Housing Benehis
101 hias helplul fooks you can use with @
recspient i explore their incame and
expensas and make informed decisons
abnist thasr heusing

Howming Boreta 1l

Notes:

Budgeting

Helping a person with their housing budget can often be very complex and full of benefit information. People
often face fears they will lose benefits if they change their housing or go to work. It's important to support

people and help them overcome fears to achieve their goals.

To help you in your work, Housing Benefits 101 has helpful tools you can use with a recipient to explore their

income and expenses and make informed decisions about their housing.

2.6 Housing Budget Path

Housing Budget Path

-
d

R LT
-
T e i g

bOMLAMME Loa g

» Optam bx Pepy

Dews Dwiraawry #34 up ¥

B e e T e

O

o

HBAG1 offers a budgel pathway made up of hree activibes” Get & Banefis
Leakup, Options for Paying for Your Own Plece, and My Full Budget You
can help housing stahilizalion senvices recguents rreate a teasible hidget
using the housing buaget pathway. “How-To" wdeos are incuded in tha top

nght comes of the page
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Notes:
Housing Budget Path

HB101 offers a budget pathway made up of three activities, Get a Benefits Lookup, Options for Paying for Your Own
Place ,and My Full Budget. You can help Housing Stabilization Services recipients create a feasible budget using the
housing budget pathway. “How-To” videos are includes in the top right corner of the page.

2.7 Housing Budget

==}
Housing Budget

Tha HB101 Vault's Housing Sudgat
path halps users who are lookng for
housing answer the quastion, "Doss
the monay add up?' The path is
made up of saveral activities:

« (Caia Benefits Lookup

o (Options for Paymg tor Your Cwn
Mace

« My Full Gudget

Romamber, at cach path you can

watch the "Howe o" widea for more

ntemanon abaul how o use the

path and #s actnatiss

Notes:

Mazdolwartie o sew
e

Coss T roewy add 7

“TA 33| g are)

Housing Budget

The HB101 Vault's Housing Budget path helps users who are looking for housing answer the question,

"Does the money add up?” The path is made up of several activities:
¢ Get a Benefits Lookup
¢ Options for Paying for Your Own Place

e My Full Budget

Remember, at each path, you can watch the “How-To” video for more information about how to use the path
and its activities.
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2.8 Benefits Lookup HB101

s
Benefits Lookup HB101

In"Gat a Benefs Lookup® 8 person can requast
a PDF of ther current Social Security and @
Minnesota banstits Vet

The parson will need a Vault account to do this
They must
o Provide personal infonmalion
¢ Give authorization for DHS employess to lock | <#-
al slate and ledeal iwoods B e

N RN W v ORI AR 0 O MLE G4 30 e

The "Genefils Lookup” wiformation will be sent <a.
direcily and spcurely o their Vanlt sconnnt, snd
will gulomatically help users Tl oul olhe

achviies Provisers can be given permission to

PR MR M e

receive @ copy of the "Benils Lockes:.” Video gude to "HB101 Housing Budgst Palh”
Notes:

Benefits Lookup HB101

In “Get a Benefits Lookup” a person can request a PDF of their current Social Security and Minnesota
benefits.

The person will need a Vault account to do this. They must:
¢ Provide personal information

¢ Give authorization for DHS employees to look at state and federal records

The "Benefits Lookup” information will be sent directly and securely to their Vault account, and will
automatically help users fill out other activities. Providers can be given permission to receive a copy of the
“Benefits Lookup.”
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2.9 Options for Paying for Your Own Place

e ]
Options for Paying for Your Own Place

The “Opcns for Paying ke Your Own Place” Caarewns oM
ariity In HH101 was created 1o halp & peson
understand whil ey cousd alford ad whial
worllid happen  thay got & roommate, worked,
o chaned heil benelils.

After entering information you gat an interactive
winal graph of an estimated hidget

In the: examgle shown, you can sec that the .
person has a nagatwe balance each month and | v e cenee
thair plans won't work without help.

Notes:

Options for Paying for Your Own Place

The “Options for Paying for Your Own Place” activity in HB 101 was created to help a person understand
what they could afford and what would happen if they got a roommate, worked, or changed their benefits.

After entering information you get an interactive visual graph of an estimated budget.

In the example shown, you can see that the person has a negative balance each month and their plans
won’t work without help.

2.10 Play With Your Budget

=
Play With Your Budget

The My Dudyel Oplons activily mcludes a "Play
Wieh Your Budaet” teature that allws gpeapls to Play With Your Budget
wisulize possible cianges in e budgel RN O T 0 el Lhe K S 9
related to warking or gelting 2 roommate " Work 10 Trowk o S109%

The "Play Wilth Your Dudge!” featuie displays al

the tap Ief af the My Budget Options actvity [T VR0 Reiwk 3% $108¢

rasults. [Hes ook 20 Priwk % S140
ARer entenng information you get an intersctve |}l ey Getasccmmate
viual graph of an eshimated hudger

Notes:
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Play With Your Budget

The My Budget Options activity includes a "Play With Your Budget" feature that allows people to visualize
possible changes in their budget related to working or getting a roommate.

The "Play With Your Budget" feature displays at the top left of the My Budget Options activity results.

After entering information you get an interactive visual graph of an estimated budget.

2.11 Scenario Corey

Notes:

Scenario- Jason

Jason receives SSDI for his severe Lupus and is not currently working. Jason is currently living in a guest
room at his brother’s house. When he estimates the budget for his own apartment, he cannot afford housing.
Jason feels that he is able to work part-time and tries to see what would happen to his budget if he worked.
Jason learns if he began working he would also qualify for Medical Assistance for Employed Persons with
Disabilities (MA-EPD). If he receives the extra income from working and MA-EPD Jason will be able to
afford housing.

Click on the buttons. Once you click both buttons, read the content, and close their windows, click Next to
continue.
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After (Slide Layer)

Estmaad Budget

After
MA-EPD

‘The
numbers
shown are
subject to
change

before (Slide Layer)

Exlmaled Budget
Before
MA-EPD

‘The
numbers
shown are
subject to
change

T g
o Wt t

o Hows yow e e b qourved

S The U Boow g Inchese ey peu 80 ) get ey Bt

2.12 KnowledgeCheck1

(Multiple Choice, 10 points, 4 attempts permitted)
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Knowledge Check

Véhich of tha following programs might banefit Jason according fo the budget path?

Select the correct answey, then click the Submit button.

Medical Assistance
Minnesota Suppemantal Al
@ Medical Assistance for Emeloyed Persons with Disabiliss

He i not ¢ligibke far any semvices

m'\ DREASIMENT O
HUMAN SERVICIS

Correct Choice

Feedback

Medical Assistance

Incorrect. Everyone receiving housing
stabilization services is already an MA

recipient.

Minnesota Supplemental Aid

Incorrect. Jason’s plan does not show
that he is eligible for Minnesota

Supplemental Aid.

X Medical Assistance for Employed

Persons with Disabilities

Correct! Jason is able to enroll in
Medical Assistance for Employed

Persons with Disabilities.

He is not eligible for any services

Incorrect. Jason is eligible for additional

assistance programs.

Notes:

Knowledge Check

Which of the following programs might benefit Jason according to the budget path?

Select the correct answer, then click the Submit button.
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Correct! (Slide Layer)

=V .-
Knowledge Check

\Véhich of tha following programs might banefit Jason according fo the budget path?

Select the correct answey, then click the Submit button.

& Ccomectt

Medical Assistancs Correct! Jason is able to
eivcll o Medcal Assislancs
tar Emplayed Persans with

Disabiliies

Minnesota Supplemantal Aid
©  Medical Assistancs for Emgloysd Persons with Disabiblies

He i not ¢ligibkes far any semvices

m~ DREAIMENT OF Continue
B HUmAN SERVICES

Incorrect. (Slide Layer)

= |
Knowledge Check

\hich of tha followving programs might banefit Jason according o the budget path?

Select the correct answey, then click the Submit button.

3¢ Incorrect.
Medical Assistance Incorrect. Evaryons
1eceiving housing
stabilization senvices i
alwady an MA rscipent.

Minnesota Suppamantal Al
©  Medical Assistancs for Emoloysd Persons with Disabifies

He is not aligibkes Tar any servioes

m~ DEEATIMENT OF Continue
E HMUMAN SERVICES

Incorrect. (Slide Layer)

=== |
Knowledge Check

Véhich of tha folloving programs might benefit Jason according fo the budget path?

Select the correct answey, then click the Submit button.

3 Incorrect.
Medical Assistance Incorrect. Jason's plan does
ol show thal be is sligibke
Tar Minnesota Supplemental
Ak

Minnesota Suppemantal Aird
©  Medical Assistancs for Emgloyed Persons with Disabiies

He is not aligibkes far any services

(51 1 T e Continue

B HUmAN sERVICES
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Incorrect. (Slide Layer)

=V .-
Knowledge Check

\Véhich of tha following programs might banefit Jason according fo the budget path?

Select the correct answey, then click the Submit button.

3¢ Incorrect.
Medical Assistances Incorrect. Jason is eligible
for addilional assislance

Minnesota Supplemantal Aird pregrams

©  Medical Assistancs for Emgloysd Persons with Disabiblies

He i not ¢ligibkes far any semvices

m~ DREAIMENT OF Continue
B HUmAN SERVICES

2.13 Scenario Corey

Scenario - Alice

.j )
is not arcuqh ve on. She then tries 1n
¥ wurked. Her b l
{ sha works ten ho

> Thial .-.nuu cul het 1s b , Saving
ner an estimated 3807 tor of

"Working and a §
L Roommate

Notes:

Scenario-Alice

Alice is on SSI, not currently working, and living in a group home. When she estimates her budget she has
$306 left at the end of the month. Alice knows $306 is not enough to live on. She then tries to see what
would happen if she worked. Her budget estimate increased $533 per month if she works ten hours a week
at ten dollars an hour. Alice realizes that living on her own may exceed her budget and wonders what would
happen if she got a roommate. That would cut her rent and expenses in half, saving her an estimated $807

for other expenses.

Click on the buttons. Once you click all three buttons, read the content, and close their windows, click Next

to continue.
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working (Slide Layer)

Eatmaned Busgan

Estimatad
budget when
Alice works

*The numbers
shown e

[N
B e e L

R R

Nata, Ho e s o ke ber by gan

Egimancd Bucgat

Estimated
budget when
Alice does not
work or have a
roommate

e

PO D Yy M (Y i AT (8 TRy, ol OIT R0 o i ¥ 0 O R

rent (Slide Layer)

Extansimd Bodgul

Estimated
budget when
Alice works and
has a roommate

*The nurnbe

Vi i

o DV T O B T

SO P EATO ASPTYY T € YR I O YT

i "N v b v s 84l b s s e e e s
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2.14 Budget Changes

e ]
Budget Changes

Every time a persan’s incoma changes their benstits also change

Yol can usa the HB 109 experae graphs ana profiles to illustrate haw a person’s incomea
and expansas are calculated.

Abce's profile shows she's sligible for Minnesota Supplemental A and Mirnescta
Supplemental A Howsing Assistancs. Rentwill be rore fon a 2 bedioom, bul she only

pays half. “Ngte: The numbars shown e subect to chanoe

B
eruense araph

Notes:

Budget Changes

Every time a person’s income changes their benefits also change.

You can use the HB101 expense graphs and profiles to illustrate how a person’s income and expenses are
calculated.

Alice’s profile shows she’s eligible for Minnesota Supplemental Aid and Minnesota Supplemental Aid
Housing Assistance. Rent will be more for a 2 bedroom, but she only pays half.

* Note: The numbers shown are subject to change

2.15 My Full Budget Activity HB101

B e e |
My Full Budget Activity HB101

When a person is ready to see how PR cnas

it Tull bukiget (including ol rem Dose P ivevs o84 e

houssheid expensss) impacts their LR "R e e s i
wyerall guals, they can complele the 04« Seeeba Cocing

"My Full Budgst® activity.
1he Full Bisgget schwty can take more
than 20 minutes W vomplule

This actwily is most belpful when &
persan knows their actual Income and s
expenses, or has a pood astimate of RS (O]
wnat they are going 1o be —
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Notes:

My Full Budget Activity HB101

When a person is ready to see how their full budget (including all household expenses) impacts their overall
goals, they can complete the “My Full Budget” activity.

The Full Budget activity can take more than 20 minutes to complete.

This activity is most helpful when a person knows their actual income and expenses, or has a good estimate
of what they are going to be.

2.16 Budget and Benefits

Budget and Benefits

Ine Howsing Budget path ofters benetas and sadgeting
suggestions that are evailable at tha parson's curent
ineame Far exampie, HE10® may recommend that 2
person look at the benefits of working or geting &
rapmmate warheat the anderstanding that 3 higher inooma
could result in a cut to banafis like SNAIP (Supplemental
Nutrilion Assistancs Pregram) or Supplsmantal Sacurzy
Ircome

[na budget plan can prowvide a falsa sense that they will be
bettar off forever. When deciding bow to make a udget.
s the best vy o continually 1ase the person's inoone
without causing negative sffects like losing benefds. Some
benelits olfer 2 live yea exlonsion pas! when e recipient
anters a higher mcoms bracksl

Notes:

Budget and benefits

The Housing Budget path offers benefits and budgeting suggestions that are available at the person’s current income. For example,
HB101 may recommend that a person look at the benefits of working or getting a roommate, without the understanding that a
higher income could result in a cut to benefits like SNAP (Supplemental Nutrition Assistance Program) or Supplemental Security
Income.

The budget plan can provide a false sense that they will be better off forever. When deciding how to make a budget, see the best
way to continually raise the person’s income without causing negative effects like losing benefits. Some benefits offer a five year
extension past when the recipient enters a higher income bracket.
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2.17 Results

Results S e

Once you and e persen have
rompleted all thrae actibes to the -y
baest of your ability, G101 will Show
resutts

The resuits withe the "My Full Hurdget®
path will show two columns; one that
shiws EXpENSes and ane hat shows
ircome. Tha resulis page will also ofisr
biktgehng SUggeshions sUch &5 which P

banafrs 1o apply for based on the Ao VIR 4001 Y A N e N T N 0 it b e

M €50 O M ¥ i, S Y, ) AN e T M 5 AL S

Banalis Lookup. et

w1

N by
o i s i 00 b >

o AUy Wt e g Tk SRRSO MR A A0 AL WA IS S DO M T
T3 (130 1004 .00 W o 90 BT Pty et (P € |+ »

Notes:

Results
Once you and the person have completed all three activities to the best of your ability, HB101 will show results.

The results within the “My Full Budget” path will show two columns; one that shows expenses and one that shows income. The
results page will also offer budgeting suggestions such as which benefits to apply for based on the Benefits Lookup.

2.18 Budget in Relation to Other Housing Services

Budget in Relation to Other Housing Services

Whien you assist sormsene wilh vrealing o budpel, help
therm understand how and why their bisdget works in
relalion W olher services they may be 1ecevirg. Thesa
could Be senviens net direclly @5s0cated with hausing such
as Goneral Assistance o Supplemental Nulilion Assistance
Program (SNAP). or hotsing rolstod senvices such &5
Housng Suppors o MSA Housing

It will ba important as a provider to understand tha way
housing relates senices infteract with housng stabilization
S20VCES 10 make sure thay are not duphcative

Notes:

Budget in Relation to Other Housing Services
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When you assist someone with creating a budget, help them understand how and why their budget works in relation to
other services they may be receiving. These could be services not directly associated with housing such as General
Assistance or Supplemental Nutrition Assistance Program (SNAP), or housing related services such as Housing Supports
or MSA Housing.

It will be important as a provider to understand the way housing related services interact with housing stabilization
services to make sure they are not duplicative.

2.19 Scenario-Michelle

_,  —
Scenario-Michelle

Michelle has been using these Senices for
nearty eight months. Michelle, her husband and
their daughter Ive i a one-bedroom apartmaent
Both Michede and her husband work full ime
and unfll recently have: managed o pay their
rent and bills on tima each month

Michalle has recently bacome unamployad and
now they are struggling to keep up.

Notes:

Scenario-Michelle

Michelle has been using these services for nearly eight months. Michelle, her husband and their daughter live in a one-
bedroom apartment. Both Michelle and her husband work full-time and until recently have managed to pay their rent and
bills on time each month.

Michelle has recently become unemployed and now they are struggling to keep up.
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2.20 Scenario

(Multiple Choice, 10 points, 3 attempts permitted)

Scenario

\hat would you say to Michslle?

Select the correct answey, then click the Submit button.

‘Lel's check to ses if you ars recaiving all the bensfits and programs you are

cligide fon "

‘I'm gomng 1o teed your information inta tha estimator tools m HBE101 and
DB101.”

*You could Sell your car 6 you can cul BIcK 0N Cxpenses and incraasae your
ncome

m-\ DEEATIMENT OF
HMUMAN SERVICES

Correct Choice

Feedback

X "Let's check to see if you are receiving
all the benefits and programs you are

eligible for.”

Correct! Open up the discussion with
recipients so you can work with them

to actualize a solution.

"I'm going to feed your information into
the estimator tools in HB101 and

DB101."

Incorrect. You should not take a
recipient's information and use it
without them. Use estimator tools

alongside recipients.

“You could sell your car so you can cut
back on expenses and increase your

income.”

Incorrect. Recipients will make their
own decisions. Do not tell them what

decisions they need to make.

Notes:

Scenario

What would you say to Michelle?
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Select the correct answer, then click the Submit button.

incorrecta (Slide Layer)

=
Scenario

\hat would you say to Michslle?

Select the correct answey, then click the Submit button.

% Incorrect
'Lel's check 10 ses if you ars recaiving all the bensfits and p!
ligide for” Incorrect. You should not
Lk & recipient’s
Information and use &
vithioul thiin. Use eslimalos
laals alGngside reoipients

‘I'm gong 1o teed your information into tha estimataor taols m
D8101.”

*You could Sl your car o you can cul H3cK 0N CXpenses ar
incame ”

51§ T
B HUmAN sERVICES

correct (Slide Layer)

b=
Scenario

\hat would you say to Michslle?

Select the correct answey, then click the Submit button.

' cormect

Corractl Opan up the
discussion wilh recisients
80 YOU CAN WOk with them
Lo aclualice & solution.

'Lel's check 1o ses if you ars recaving all the bensfits and p!
uligide fo”

‘I'm gomg 1o teed your infonmiation into tha estimator taols =
D8101."

*You could sell your Car 0 you can cul DIck on Cxpenses ar
INcome

o GERAT AT OF Continue

B HUmAN SERVICES
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“You could sell your car so you can cut back on expenses and increase your

income.” (Slide Layer)

=
Scenario

\/hat would you say to Michslle?

Select the correct answey, then click the Submit button.

3 incorrect
‘Lel's check to ses if you ars recawing all the bensfits and p o
clighde fon " Incorrect. Recipisats wil
ke e own decisions.
Do nat el them what
detisions they newt Lo
make

‘I'm gomg 1o teed your infonmiation into tha estimator taols =
D8101."

*You could sl your car o you can cul B3Ack 0N CXpenses ar
incame ”

m~ DEEAIMENT OF
B HUMAN SERVICIS

2.21 Housing Support

Housing Support

The Housing Suppod (tamerly Graup Resxenhal
Housing) program pays up to a certan amount per
manth fr rocm and baard in spproved Incahans o
pzople wrh low mcome and low assats who have
dmabdities of ather condinens

Housing Support may also halp pay for additional
sanicas it & parson 15 nat eligble for personal care
assistance (PCA) ssrvices through Medical
Assistance (MA) ar MA Waver programs. You can
diract peopls lo apply for the Housing Supporl
pregram fo veses sume housing related cosls

Notes:

Housing Support

The Housing Support (formerly Group Residential Housing) program pays up to a certain amount per month for room and
board in approved locations for people with low income and low assets who have disabilities or other conditions.

Housing Support may also help pay for additional services if a person is not eligible for personal care assistance (PCA)
services through Medical Assistance (MA) or MA-Waiver programs. You can direct people to apply for the Housing
Support program to cover some housing related costs.
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2.22 MSA (Minnesota Supplemental Aid)

MSA (Minnesota Supplemental Aid)

Minnasota Suppiemantal Aid (MSA) is a cash
income supplament o pecple who 1sceve federal
Supplemental Security Income (S51) bensefis. or
who could gel SS1f heir income was nol above
the SSI lmit. The monthly benafit may also cover
special nesds payments for people who gualify.
Sides 31.D0C people a moath receive M3A

Recipients cannot recsive MSA and Housing
Sugport @ the same month

MSA Housing Assistance

- o You can learm mors about M3A housing assistance
suppkemaial Aid on HE101 where they have & prasentation and
video

DHS Minngsol

EB8101 Mnnezota Supplemeanial Aid page

Notes:

MSA (Minnesota Supplemental Aid)

Minnesota Supplemental Aid(MSA) is a cash income supplement for people who receive federal Supplemental Security
Income (SSI) benefits, or who could get SSI if their income was not above the SSI limit. The monthly benefit may also
cover special needs payments for people who qualify. 31,000 people a month receive MSA.

Recipients cannot receive MSA and Housing Support in the same month.

You can learn more about MSA housing assistance on HB101 where they have a presentation and video.
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2.23 SS1/SSDI

]
SSI/SSDI

The Minnesota Suppiemental Aid program is coupled with SSISuppiemental Secunty
Income) hanatits. SS1gwes cash henatis to penple with dsatdibes and saniors who
have kw income and low resovrees. Those who are receiving SS1may e eligibks Tor
MSAas well 85115 vary smilar tn the S501 S0l Secunty Lissility Insurance)
program. SS07 gives cash benehits to people who worked and paxd Secial Security
taxes netore ther deabanies inmitad their ahity 1o wark

Minnesota SR

Minnesata S51

Notes:

SSI/SsDI

The Minnesota Supplemental Aid program is coupled with SSI (Supplemental Security Income) benefits. SSI gives cash
benefits to people with disabilities and seniors who have low income and low resources. Those who are receiving SSI
may be eligible for MSA as well. SSl is very similar to the SSDI (Social Security Disability Insurance) program. SSDI gives
cash benefits to people who worked and paid Social Security taxes before their disabilities limited their ability to work.
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2.24 MFIP Housing Allowance

== |
MFIP Housing Allowance

Thwe Minresola Fanmdy Inveslment Program
(MFIP) helps tamilies weh chilldren pay for
basic nesds like foud. dotbing, and el
Minaesata Family Investiment Pragram is a
cash gssislanue progaen foe parenls who aie
expoecind 1e he working bid are nol abie 1n
cover all thair axpensas

| s program also helps peopis ind child cara
iHthe peson s 0ot curmently working and
Minnesola Family Investrnent Program applies for Minnssota Famdy Investment
Program they most likely will be directad fo the
Liversinnary Work Program where they will be
assistad by a job counsslor with finding work.

Notes:

MFIP Housing Allowance

The Minnesota Family Investment Program (MFIP) helps families with children pay for basic needs like food, clothing, and
rent. Minnesota Family Investment Program is a cash assistance program for parents who are expected to be working but
are not able to cover all their expenses.

This program also helps people find child care. If the person is not currently working and applies for Minnesota Family
Investment Program they most likely will be directed to the Diversionary Work Program where they will be assisted by a
job counselor with finding work.
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mfip (Slide Layer)

Minnesota Family Investment Program Eligibility Requirements

* Be panl of a fanity with Ghildien, or expecting childisn
* Meel an inidial income tesl
= Have lass than 10 DI dollars n assats (Cars often do not count)

= Provide needed vermcahon

2.25 Knowledge Check

(Multiple Choice, 10 points, 3 attempts permitted)

== |
Knowledge Check

VWehich pregram nelps tamilies with children pay 1or basic needs e toad, clothing and rent?

Select the correct answer, then click the Submit button.

Housing Suppurl
@ Iha Minnasota Famdy Investiment Pregram

Minnesota Supplemental Axd

m‘i DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback

Housing Support Incorrect. Housing support helps
recipients pay for room, board and

supplemental services.

X The Minnesota Family Investment Correct! The Minnesota Family
Program Investment Program helps recipients

with children or who are expecting
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children to pay for necessities. The
Minnesota Family Investment Program
is linked with the Diversionary Work

Program.

Minnesota Supplemental Aid Incorrect. Minnesota Supplemental Aid
helps low-income recipients pay for

costs not covered by SSI.

Notes:

Knowledge Check

Which program helps families with children pay for basic needs like food, clothing and rent?

Select the correct answer, then click the Submit button.

incorrect (Slide Layer)

e e
Knowledge Check

Which pregram helps tamilies with chidren pay 1or basic needs e taad, clathing and rent?

Select the correct answer, then click the Submit button.

¥ Incorrect.

Incomect. Housing suppert
helps reciplents pay for
room, board and
supplemental senices

Housing Suppurl
@ I ha Minnasota Famdy Investment Program

Minnesota Supplemental Axd

DEFATIMENT OF Continue

HUMAN SERVICES

nmn
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incorrectanswer (Slide Layer)

= |
Knowledge Check

WWhich pregram nelps tamilies with chidren pay for hasic needs e taad, cinthing and rent?

Select the correct answer, then click the Submit button.

3¢ incorrect.

Incomect. Minnasota
Sugplemental A helps
kawe-income recipients pay
for costs not coversd by
S5

Housing Suppurl
@ I ha Minnasota Famdy Investment Program

Minnesota Supplemental Axd

m~ DREASIMENT O
B HUmAN SERVICES

correct (Slide Layer)

=—aa—————— - ——
Knowledge Check

Which pregram nelps tanmilies with chidren pay 1or basic needs e tead, clothing and rent?

Select the correct answer, then click the Submit button. 7 Correctt

Corract! The Mnnesota
Family Invesiment Frogizm
hadps recipients with
childisn or who aie
expechng chidren to pay o
netessilies. The Minnesola
Family Invesiment Program
15 inkad with the
Diversicnary Waork Program

Housing Suppurl
@ | ha Minnesota Famdy Investment Program

Minnesota Supplemental Axd

N G 2
2.26 Knowledge Check

(Multiple Choice, 10 points, 3 attempts permitted)
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Knowledge Check

Véhich pregram pays o room and beard in approved locahans tor peopie with iow Income
and low asscls who have dasaixlibes o other condilions?

Select the correct answer, then click the Submit button.
@ | Houaing Suppart
The Minnesota Family Investment Program

Minnesiota Suppiemental Aid

mf\ DREASIMENT O
HUMAN SERVICIS

Correct Choice Feedback

X Housing Support Correct! Housing Support helps
recipients pay for room, board and
supplemental services when they live in

an approved location.

The Minnesota Family Investment Incorrect. Minnesota Family Investment
Program Program is a program that helps
families with children pay for basic

needs.

Minnesota Supplemental Aid Incorrect. Minnesota Supplemental Aid
helps low-income recipients pay for

costs not covered by SSI.

Notes:

Knowledge Check

Which program pays for room and board in approved locations for people with low income and low assets
who have disabilities or other conditions?

Select the correct answer, then click the Submit button.
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correctanswer (Slide Layer)

= ————— |
Knowledge Check

V/hich pregram pays tor ram and baard m approved Incahans tar peopie with i Income
and low assels who have dasatilites on other conditions?

Select the corroct answer, then click the Submit button. o Cormect!

Correct! Housing Support
hedps recipients pay tar
room, board and
supplemental senices whan
thoy INe inan approvet
localion.

@ Housing Suppart
The Minnesota Family Investment Program

Minnesiota Suppermental Aid

m" DErANIMEN] O
B HumAN SERVICES

incorrect (Slide Layer)

===t ]
Knowledge Check

Véhich pregram pay's tor room and beard in approved locahans tor peopie with iow Income
and low assels who have dasaiilites on other conditions?

Select the corroct answer, then click the Submit button. R incorrect.

Incorrect. Minnesota Family
Irwestment Prograrm is
pregram that helps families
il chikdeen pay for basic
noeds

@ Housing Suppart
The Minnesota Family Investment Program

Minnesota Suppemental Aid

m~ DEEAAIMENT O
B HUmAN sERVICES
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incorrectanswer (Slide Layer)

= |
Knowledge Check

Vhich pregram pays for roam and baard m approved locahans tor peopie with ow Income
and low assels who have asaiidlites on other conditions?

Select the correct answer, then click the Submit button. % incorrect.

Incomrect. Minnasota
Sugplemental A helps
kawe-income recipients pay
for costs not coverad by
SB1

@ | Housing Suppart
The Minnesota Family Investment Program

Minnesota Suppemental Aid

m'-‘ DREASIMENT O
B HUMAN SERVICES

2.27 Working

]
Working

A maijor par of someong’s budget will ke the
inuome they sy receive Tiom workeg, 10 will Be
helpful to know ways lo support a parson in their
currenl job, o help them gain skills hal wie
bensdit their job search.

Help recpients undersiand how gethng a ot will
help e b beller ablke o alford howsing
Rerneniar swne benafils @e deninshoed when a
recipient heging working As a Transhaning

provider taka that nto account when budgeting
tor peaple

Notes:

Working

A major part of someone’s budget will be the income they may receive from working. It will be helpful to know ways to
support a person in their current job, or help them gain skills that will benefit their job search.
Help recipients understand how getting a job will help them be better able to afford housing.

Remember some benefits are diminished when a recipient begins working. As a Transitioning provider take that into
account when budgeting for people.
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2.28 Low Income Worker Training Program

Low Income Worker Training Program

Thes Low Iecome Worker Traineg Progean helps
WOTKETS Whe ara below Z030% af poverty guieines to
aain new skills in order o move up the cacer ladder o
netter apportiunties [he pregram pravdes grants to
ernployimiend services (slalfmgflempoary agencies)
whizh help people 1o quakty tor employment
ocpporunities. The grants pay for job-speciic traming
through exaning traming programs It he persEon 1s
frying to get a jcb m a specific fisld but nesds more
frainng have them apply 1or tis program  This
program can 250 help people to bagin vocational
school, or a posl-sacondary education.

Notes:

Low Income Worker Training Program

The Low Income Worker Training Program helps workers who are below 200% of poverty guidelines to gain new skills in
order to move up the career ladder to better opportunities. The program provides grants to employment services
(staffing/temporary agencies) which help people to qualify for employment opportunities. The grants pay for job-specific
training through existing training programs. If the person is trying to get a job in a specific field but needs more training
have them apply for this program. This program can also help people to begin vocational school, or a post-secondary
education.

2.29 Diversionary Work Program (DWP)

Diversionary Work Program (DWP)

This is & four-month program Bial will help
peopie with chadren find a job You can apply
unling al the DHS wabsile or call you local
ceunty office and ask about the Diversionary
‘Work Frogram. The Diversionary Work
Program 15 inked with the: Minnesota Famey
Investmant Program and cash benstits from
carker in the maedule I your recipiont 1S using
the Dversionsry YWork Pragram thay are also
likely chgible for the Minnesola Family
Investmeant Hrogram

Minnesota Diversionary Work Program
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Notes:

Diversionary Work Program (DWP)

This is a four-month program that will help people with children find a job. You can apply online at the DHS website or call
your local county office and ask about the Diversionary Work Program. The Diversionary Work Program is linked with the
Minnesota Family Investment Program and cash benefits from earlier in the module. If your recipient is using the
Diversionary Work Program they are also likely eligible for the Minnesota Family Investment Program.

2.30 Staffing and Temporary Agencies

Staffing and Temporary Agencies

Arother way o enuourage 2 person o fired a jub
15 10 help them apply 1o 8 stating or temparany

services dgeney. These organizations will help
match a persan to & job hat they sre qualihed
fox.

Addtionally, people may nsed nalp craatng or
UpEating heir resume Stathng agencies will
help pecple creats a resums or direct them to
avallabie templates online

Minnesols Carger Furce

Notes:

Staffing and Temporary Agencies

Another way to encourage a person to find a job is to help them apply to a staffing or temporary services agency. These
organizations will help match a person to a job that they are qualified for.

Additionally, people may need help creating or updating their resume. Staffing agencies will help people create a resume
or direct them to available templates online.

2.31 Knowledge Check

(Multiple Choice, 10 points, 3 attempts permitted)
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Knowledge Check

Which of the following & an arganeahion that will help place peopie in & job they se
qualifisd for?

Select the correct answer, then click the Submit button.
Lo Income Worker Traineig Progiam
Diversanary Werk Frogram

@ | Slaffng Agencies

mf\ DREASIMENT O
HUMAN SERVICIS

Correct Choice Feedback

Low Income Worker Training Program Incorrect. This is not the correct

answer. Please try again.

Diversionary Work Program Incorrect. This is not the correct

answer. Please try again.

X Staffing Agencies Correct! Staffing agencies help people
find jobs when they are having difficulty

doing it on their own.

Notes:

Knowledge Check

Which of the following is an organization that will help place people in a job they are qualified for?

Select the correct answer, then click the Submit button.
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answerl (Slide Layer)

= |
Knowledge Check

Which of e folkywing & an arganzahon that will help place peope in & job they ae
qualified foi?

Select the correct answer, then click the Submit button.

3¢ incorrect.

Incomect. This is not the
orrect answer Pleass try

AN,

Lo Income Worker Traineig Progiamn
Diverssonary Wark Program

@ | Slalfng Agencies

o GEEAT AT OF Continue

B HUmAN SERVICES

m

answer2 (Slide Layer)

=—aa—————— - ——
Knowledge Check

Which ¢f e ollwing & an organzation that will help place peopie i & job they ae
qualified fo?

Select the correct answer, then click the Submit button.

' Correctt

Correct! Stafiing agancies
haip peaple fad jchs when
Lhey are having difficulty
domag £ on thair own

Lo Income Worker Traineig Progian
Diversscnary Waork Program

® ) Slaffng Agencies

m~ DREASIMENT OF
E HMUMAN SERVICES

answer3 (Slide Layer)

=== |
Knowledge Check

Which ¢f Ihe: ollvwing & an organzation that will help place peopie i & job they ae
qualified for?

Select the correct answer, then click the Submit butron.

3 Incorrect.

Incomrect. This is not the
onrrect answer Pleass try

again.

Lo Income Wiorker Traineig Progiam
Diverssenary Waerk Frogram

@ ) Slaffng Agencies

m~ DEEAAIMENT O
B HUmAN sERVICES
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2.32 Knowledge Check

(Multiple Choice, 10 points, 3 attempts permitted)

== e "1
Knowledge Check

Which of e folkoaing & a progian tal will help low-income Minnescla families ind jobs?

Sefect zhe correct answer, then click the Submit butron.

Low Income Worker Training Program
@ Diversacnary Week Program

Staffing Agencies

m-\ DEEATIMENT OF
HMUMAN SERVICES

Correct Choice Feedback

Low Income Worker Training Program Incorrect. This is not the correct

answer. Please try again.

X Diversionary Work Program Correct! The Diversionary Work
Program is tied with Minnesota Family
Investment Program and it helps

families obtain stable housing.

Staffing Agencies Incorrect. This is not the correct

answer. Please try again.

Notes:

Knowledge Check

Which of the following is a program that will help low-income Minnesota families find jobs?

Select the correct answer, then click the Submit button.
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answerl (Slide Layer)

== —
Knowledge Check

Which of the folkswing w5 @ progiaen tial will Belp low-income Minnescta families nd jobs?

Sefect zhe correct answer, then click the Submit butron.

3¢ incorrect.

Low Income Worker Training Program Incomect. This is not the
et answer Pleass try
@ Diversacnary Werk Program again

Staffing Agsncies

m~ GEEATIMENT OF Continue
B HUmAN SERVICES

answer2 (Slide Layer)

Knowledge Check
Which of e Tolkowing & a progian tiat will Belp low-income Misnescta famiics ind jobs?

Sefect zhe correct answer, then click the Submit butron.

3¢ Incorrect.

Low Income Worker Training Program Incomrect. This is rot the
onrrect answer Please try
@ Diversacnary Work Program again

Staffing Agencies

m~ DEEATIMENT OF Continue
B HumaN SERVICES
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answer3 (Slide Layer)

= |
Knowledge Check

Which of e Tulkowing & & progian tat will elp low-income Minncscta famiies ind jobs?

Select zhe correct answer, then click the Submit butron.

4" Correct!

Low Income Worker Training Program Correct! The Dwersionary
Work 2rogeam I8 fied with
Minnesola Farmily
Investment Pragram and it
halps fandics obtain stable

housing.

@ Diversacnary Week Program

Staffing Agencies

m'i DREASIMENT O
HUMAN SERVICES

2.33 Knowledge Check

(Multiple Choice, 10 points, 3 attempts permitted)

== |
Knowledge Check

Which af the: sodewing 1S a program hat halps workers who are bekuw 2005 of poverly
guidelines Lo gain new skils in order W rmove up te carser ddw 7

Select the correct answer, then click the Submit butron.
@ Low Income Worker Traineg Progiam
Dversaanary Waerk Program

Slalfng Agencies

m‘i DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback

X Low Income Worker Training Program Correct! This program helps people
below the poverty line gain skills that

will help them find work.

Diversionary Work Program Incorrect. The Diversionary Work
Program is tied with Minnesota Family

Investment Program and it helps
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families obtain stable housing.

Staffing Agencies Incorrect. This is not the correct

answer. Please try again.

Notes:

Knowledge Check

Which of the following is a program that helps workers who are below 200% of poverty guidelines to gain
new skills in order to move up the career ladder?

Select the correct answer, then click the Submit button.

answerl (Slide Layer)

= ———————— |
Knowledge Check

Which af the fodewing IS a program hat heips waorkers who are bekvw 2D00% of poverdy
guidelines o gain new skils in order W rove up te carssr Bdde 7

Select the correct answer, then click the Submit butron.

' Comectt

Correct! This pregram halps
pecple below the poverty
ling gain skills that will help
them find work

@ Low Income Worker Traineig Progian
Diversanary Werk Frogram

Slaffing Agencies

m’] DREATIMENT O
MUMAN SERVICIS
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answer2 (Slide Layer)

= |
Knowledge Check

Which af the: fdewing 1S a proganm hat helips waorkers who are bekow 2D0% of poverty
guidelines Lo gain new skils in order W rmove up te carssr dde 7

Select the correct answer, then click the Submit butron.

3¢ incorrect.

Incomect. This is not the
orrect answer Pleass try
AN,

@ Luw Income Worker Traineg Progiam
Diverssonary Wark Program

Slalfng Agencies

m~ DREASIMENT O
B HUmAN SERVICES

answer3 (Slide Layer)

=—aa—————— - ——
Knowledge Check

Which af the 2dowing 1S a program hat heips warkers who are bekaw 2005 of povery
guidelines o gain new skils in order W rove up te carssr Bdde 7

Select the correct answer, then click the Submit butron.

3 Incorrect.

Incomect. The Divarsionary
Work Progran 1s ied with
Minnesola Farmify
Investment Pragram and it
hefps famdics obiain stable
housing.

@ Low Income Worker Traineg Progiam
Diversscnary Waork Program

Slaffng Agencies

m~ DREASIMENT OF
E HMUMAN SERVICES
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3. Scenarios

3.1 Takeaways

LELCENTE S N

Section Il - Module Two: Budget Options

In thes module you learmed Lo.

+  Develop a budge! using a person's housing \
\

Sevices phan, poer dan, and HBI101
account

|\1ﬁfln|'§' the resnirces and toals pl'l.’lc')ﬂ(’.ﬂ h‘,‘
HB101 that help creale an effective Budget

Utilze programs that increase the person's
budaet

Up next 5 Module | hree - A Recpient's Dady Neads

m-v DREATIMEN] O
B HUmAN sERVICES

Notes:

Takeaways

Section II- Module Two: Budget Options

In this module you learned to:
¢ Develop a budget using a person’s housing services plan, person-centered plan, and HB101 account

L]
o |dentify the resources and tools provided by HB101 that help create an effective budget
L]

¢ Utilize programs that increase the person’s budget

Up next is Module Three- A Recipient’s Daily Needs
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3.2 End Screen

Congratulations!

You have cornpleted
Soction 1 - Module two. Budget Options
Click the Exit course button to exit the course.

NN G0 S Rvices
Notes:
Congratulations!
You have completed:

Section Il - Module two: Budget Options

Click the Exit course button to exit the course.
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