Building Relationships
1. Housing Stabilization Services Welcome

1.1 Welcome

ety State of Minnesota Department of Human Services
Welcome to the Housing Stabilization Services Training Course.

Housing Transition Services

[=red

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On
or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration 1
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

Module 1 of 14 Housing Stabilization Services Overview.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

—_—
Narration Off Instructions ﬂ
You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltom of he screen & @ pause’ play and revind bullons thal do nol
HACNOD WA ramAtan ot g, l'

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions ﬂ

You have tumed narration off. Te turn the narration on uss the Course
Nawigaben menu o relum Lo the Welocos screen and scled Tum
Narration On.

You can also use the Course Navigation manu o return to any shde you
have alicady wesiled in the cowse.

AL the boltom of [he screen & @ pause’ play
rAcion with narahan ot > I'

Many of the screens contain bittans that

button and the JAWS readsr or focus doss n

the 1ah key 1o ancess the pop up wndow
Popup button
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬁ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

For JAWS reader users, note that pressing the Tab key puts you in application mode. To ensure you are not missing
any text, press the plus key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

—
JAWS Reader Usars ﬁ ‘k

For JAWS readsr users, note Lhal pressing the Tab key puts you in
applicaticn mode. To ensure yeu are net missing any texl, press he plus
key of lhe PC cursor key o exil applicalion mede and use ths anow keys
10 navigale
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNawigabion rmenu o relum © the Weloomss screen and seled, Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL the bullosn ol the scresn = o pause’ play > I I Bulton Ll pauses
AN and a rewind buttan o that restarts the audin

Notes:

You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play button that pauses audio and a rewind button that restarts the audio.

2. Keep Me In My Home Overview

2.1 Section Introduction

Welcome to

Housing Stabilzetion Services Section lil: Keep Me In My
Hore

Crice @ person has moved inlo twir home, a Suslaining
prowider can veork with them to address bamers and dentfy
1esources 1 help keep themn n slable housing

Notes:

Welcome to
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Housing Stabilization Services Section Ill: Keep Me In My Home

Once a person has moved into their home, a Sustaining provider can work with them to address barriers and
identify resources to help keep them in stable housing.

2.2 Keeping Me In My Home: Section lll Objectives

v

Keeping Me In My Home: Section Il
Objectives

When you complele ths section you will be abk: o

« Find housing for people that stays wilhin budget

* Help penple identty henehts they may be elighle tor

= Help peopke build elationships wilh Rndkods, neighbarns, and
OOMmMtES N order to remain stably housed

+ Help people know and understand their nghts as tenants

= Work with peaple and their landiards naghbors, and
rocmmates to resolve problems

* Help penple &nd leases and mave aut of their housing

+ Understand and assist psople through the eviction process

m~‘ DEEAAIMENT O
B HMUMAN SERVICES

Notes:

Keeping Me In My Home: Section Ill Objectives

When you complete this section you will be able to:

e Find housing for people that stays within budget

¢ Help people identify benefits they may be eligible for

¢ Help people build relationships with landlords, neighbors, and roommates in order to remain stably housed
¢ Help people know and understand their rights as tenants

o Work with people and their landlords, neighbors, and roommates to resolve problems

e Help people end leases and move out of their housing

e Understand and assist people through the eviction process
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2.3 Sustaining Services

Sustaining Services
A Sustaining prowider works with peopls who want to
maintain their housing. This might include the creation of
a housing senices plan, helping people address tamiers
and resolve budpst issuss.
Click the button to sse the addibonal requirsments of @
Sustairing prowdey. When you have elivked Uhe butlon,
read the conteny, and closed the window, ciick Next to

conlinue
Additional Sustaining
Services

Notes:

Sustaining Services

A Sustaining provider works with people who want to maintain their housing. This might include the creation
of a housing services plan, helping people address barriers and resolve budget issues.

Click the button to see the additional requirements of a Sustaining provider. When you have clicked the button, read the
content, and closed the window, click Next to continue.

additional sustaining services (Slide Layer)

Additional Sustaining Services

ity resourcas to pravant evic

idenfification of behaviors that m
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2.4 Sustaining Provider Qualifications

Sustaining Provider Qualifications

ACSustaning provider must meet these gualifications

Cick an each of e provider guaihealions 1o leam maore Onee you ciick aif o balfons,
raad the confent, and cloze Ml Wwinanws, ohek Mext fo candnue

Pass a

Mandated Knowledge Criminal

Complete

Reporter of Housing Online
Training Resources Ba%th;s:nd Training

Notes:

Sustaining Provider Qualifications

A Sustaining provider must meet these qualifications.
Click on each of the provider qualifications to learn more. Once you click all four buttons, read the content, and close their
windows, click Next to continue.

mandated reporter training (Slide Layer)

Sustaining Provider Qualifications

A CSustaning provider must meet these qualifications

Mandated Reporter Tralning

Mandated reporers are pro
plete
line

ning

U 1equired Lraining for providing

Minnesota Degartrment of Human Scivices Mandaled

Hepoiar [raning
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knowledge of housing resources (Slide Layer)

Sustaining Provider Qualifications

A Sustaning provider must mecet these qualiications

background check (Slide Layer)
= "

Sustaining Provider Qualifications

A Sustaning provider must meet these qualiications

Pass a Criminal Background Check

Stall will work wilh [her e el Lo vy have o
Al { §

online training (Slide Layer)

Sustaining Provider Qualifications

A Sustaning provider must meet these qualiications

Complete Online Training

You'ie doing thal nowd
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2.5 Providing Sustaining Services

Providing Sustaining Services

Famdianze yoursel wih e persen's person-centered plan, and it theey have had
anolher provides work wilh e on g housing serices plan

Some aspects of your rale as 8 SUstaIINgG providae ara’

= Ask people if any of heir needs or wants are nat being met

+ Ask how peopls are handling their budgst. They may be struggling with an aspect
of renting that was not accounted far whan they moved into their home

+ Work logether lo resolvs any issuss facing someons so that they can remain in @
slable home,
= Uevelop relationships wih lansiards where the person 15 housed

Notes:

Providing Sustaining Services

Familiarize yourself with the person’s person-centered plan, and if they have had another provider work with them on a
housing services plan.

Some aspects of your role as a Sustaining provider are:
o Ask people if any of their needs or wants are not being met.

o Ask how people are handling their budget. They may be struggling with an aspect of renting that was not accounted for
when they moved into their home.

e Work together to resolve any issues facing someone so that they can remain in a stable home.

e Develop relationships with landlords where the person is housed.
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2.6 Sustaining Provider Approaches

== |
Sustaining Provider Approaches

Poison-cenlered planning, which you icamedt in caier modules, is an important
approach o best seva in your role as a Sustaining provider.

0ok e WnkS Dolow [0 Joarn maove ahour a8Rey Impavtant Sustalmog provcos
spmachas

« Housann Fist Practions

* Harrn Reduclion

+ Trauma Informed Cars

Notes:

Sustaining Provider Approaches

Person-centered planning, which you learned in earlier modules, is an important approach to best serve in your role as a
Sustaining provider.

Click the links below to learn more about other important Sustaining provider approaches.

2.7 Knowledge Check

=2 S
Knowledge Check

Irue ov false — salect the coimact answear

4 R

As a Sustaining provider, you will help people
build relationships with their landlords.

. Y »

Notes:

Knowledge Check
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True or False - select the correct answer.

As a Sustaining provider, you will help people build relationships with their landlords.

Correct (Slide Layer)

Knowledge QF _/ corect

True or Felse — select the Sustaining prowiens

shouki help peaple \
bisd relahanships with

therr landionds, and it ! )

necessary, negotiale ider, you will help people

on their behait ith their landlords.

o

Incorrect (Slide Layer)

Knowledge Check ¢ Fioarect
True or [ alse — salect the cOMEct answer . .
Suslining providers
[ shoukd hedgs pecple
buid 1sfationships

As a Sustaining provid ‘" Incir ks

< 5 A 2 ad il necessary,
build relationships withll .t an meir

bahalt
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2.8 Scenario - Reggie

|
Scenario - Reggie

d he made some

1d s having @ haid
ymenhancd he
A ham pay for

Notes:

Scenario - Reggie

Reggie has early onset Parkinson's. You are his Sustaining provider and your interactions with him have been going well.
A couple days after you see him, he calls to say he has been having financial issues. He said he made some charges on
his credit card and is having a hard time making payments. He also mentioned he wanted his niece to move in to help him
pay for rent.
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2.9 Here are two ways to respond to Reggie when he asks for help with his

financial issues.

Select each response to see how it might help Reggie. Once you’ve clicked
both buttons, read their contents, and closed the windows, you can click

Next to continue.

]
Scenario Choice

ﬂ(}f’i’: are wn ways in respond 1o Beggie when he 35ks tar help wairh his financsal E.P.llm

Saisct esch response to sae how i mightl help Regais. Once you've clcked both buttons,
read their contants, and ciossad the windows, you can ahok Mext fo conlinue.

FAre ydu late on i:erit';
because of the

< outstanding credit |

| ? /

| Reggie card payments? J

e s W
[ |

4 >
' How are you dealing
| with the payments,

Notes:

Scenario Choice

Here are two ways to respond to Reggie when he asks for help with his financial issues.
Select each response to see how it might help Reggie. Once you’ve clicked both buttons, read their contents, and
closed the windows, you can click Next to continue.
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Correct (Slide Layer)

—_——
Scenario Choice

ﬁ(}f‘l‘: are Twin Wy

Salec esch ras
read their conts

Nzl S5UeG

1 both buttons,
You want to empathize wih Hegaie. Askng

hirn how he's dealing with 1he payments opens
{he docr for discussion.

correct2 (Slide Layer)
== ————

Scenario Choice

ﬂ{.‘f'ﬁ Are: Twn wy

Saipct esch ras
raad their conts

nesal E.F‘.III‘:N

1 both buttons,

/ Correct!

This is & way 1o sea if his rentis dirsclly
impacted by his credt debt which may change
howy you 1esolve the ssuc

2.10 Scenario Choice

Scenario Choice
ﬁe‘e A s vays Reguie can bing duan bis expenses o ded with bis ingnoal ssoes m
axddifian ta these opliones, he mesy o need fo Be corectend & alber sarvioss

Cick cach solunhon fo Sae Kow & mahf Aelo lum. Gno youve cicked a0 fivea duttans, resd Mmav
canfenis, end olosad the wnaows, you ¢an chick Mext fo contvive.

| Reggie uses food |

| You help Reggie | Reggie checks to |

| look at his phone, I see if his niece can |

| cable, and internet | be oh the lease and |
bills. maves her in.

| shelves or Fare For
All instead of going |

to the grocery store
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Notes:

Scenario Choice

Here are some ways Reggie can bring down his expenses to deal with his financial issues. In addition to these options,
he may also need to be connected to other services.

Click each solution to see how it might help him. Once you’ve clicked all three buttons, read their contents, and closed
the windows, you can click Next to continue.

Correct (Slide Layer)

e ]
Scenariq

| lere are some v
addifon 1 these

ses. In

J Correct!

Reqqie could cut some costs by moving to a
pay-a5-you-go plan for s phone o potentially
stopping his cable or ntsmet

Cick gach soluty
canfenis, snd oo

ans, fesd mew

| You help R ses food \
! look at his | - Fare For
| cable, andi i of going |

bills. rery store |

7

correct2 (Slide Layer)

==
Scenariq i

| e i sonme v,
addiban w these

e, In

J Correct

Using a foad shelt 1s a good way to bnng down
day-to-day cosls

Cick gach salut
cantenis, nd oo

8, resd maw

| You help R ses food \
! look at his | - Fare For
| cable, andi i of going |

bills. ery store
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correct3 (Slide Layer)

I
Scenario Choice

| e i sonme v, ~use In

additan 1 these

J Correct!

Heaving his niece moave in could help him cut
the cost of rent, which would allow him o pay
his credit card bills. Make sure she can be
added to the lrase betare aftenng this solbon

Cick gac
confenis,

NS, resd mawr

I Youhelp R ses food |
| look at his | - Fare For
| cable, and i

billls.

3. Building Relationships and Solving Problems

3.1 Introduction

Welcome to

Housing Stabdization Services Section Il: Keaping Me In
My Hornes
Module One: Building Relationships and Solving Problems

Estimaled Completion Trne. 20 minules

[ 010 S i
Notes:

Welcome to

Housing Stabilization Services Section lll: Keeping Me In My Home

Module One: Building Relationships and Solving Problems

Estimated Completion Time: 20 minutes
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3.2 Objectives

Objectives

\ When you havi: completad this mogdule you will be able to

= Help keep peagie stably heused by busding relationships wah
landionds, neightars and the broadar community

« Fostar & raiationship tetwesn a parson and their landlard that
advocatss for their right to fair housing

* Help a person develop refationships with roommates and neightors

+ Engaps pecple with the broadsr community that surrounds their
hwusing

* Resulve probkens (hat may vccor iough hese iekelionships

Notes:

Objectives

When you have completed this module you will be able to:

Help keep people stably housed by building relationships with landlords, neighbors and the broader community
Foster a relationship between a person and their landlord that advocates for their right to fair housing

Help a person develop relationships with roommates and neighbors

Engage people with the broader community that surrounds their housing

Resolve problems that may occur through these relationships

3.3 Why Building Relationships Matters

Why Building Relationships Matters

Somsatimes people have housing they like, tut ars
wornied aboul losing il They may have concems about
their relationships with landlords, nesghbors or senvice
providers and bow thess relatonships affect their
abdity to maintain stabls housng

A5 3 Sustainng providern, your rale is 16 maintan and
buld ralationships to ensure the people you are
serving can conlinue 1o ive in places they want Lo e
ir. Your job is to build a bridgs between recipients and
Ihein larefonds 1o allowy themn o elfectively
commuanicate vath éach other and make sure that 1he
person’s noeds are bong med,
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Why Building Relationships Matters

Sometimes people have housing they like, but are worried about losing it. They may have concerns about their
relationships with landlords, neighbors or service providers and how these relationships affect their ability to maintain
stable housing.

As a Sustaining provider, your role is to maintain and build relationships to ensure the people you are serving can
continue to live in places they want to be in. Your job is to build a bridge between recipients and their landlords to allow
them to effectively communicate with each other and make sure that the person’s needs are being met.

3.4 Dealing With Problems

[ S ]
Dealing With Problems

When frying to resole ronficts respect amgathy and calm are usa1ul taals

i on each Difion o ipam mnee anaus coaties rezoliiaon. Waen i have cbaked al
the buttoniz, read the contents, and clossd the mindows, click Mex! to confinue

Listen with Demonstrate Discuss in a

respect empathy caim manner

IT the parscn is untoméortable aboul mesling with their rooeenmale or neighbor, they can ry
sending a lelter wsing Homeling Minpesota's emphate

Notes:

Dealing With Problems

When trying to resolve conflicts, respect, empathy, and calm are useful tools.
Click on each button to learn more about conflict resolution. When you have clicked all the buttons, read the contents, and
closed the windows, click Next to continue.

If the person is uncomfortable about meeting with their roommate or neighbor, they can try sending a letter using
HomelLine Minnesota’s template.
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respect (Slide Layer)
|

Dealing With Problems

When trying te resohy

i on each Did
e buttons, read

Listen With Respect
Listen w You and 1 should Fsten w thei

roommate, Fan 1, or neghbor
respec view may be helpful in

IT the person is und hey can lry

sending a lofler wsind

empathy (Slide Layer)

When trying to ras,

00k a0 each hist Demonstrate Empathy wed all

me buttonis, read
You shoukd empathize with both the perscn and
with Lheir landiord, roornmate, or neighbor. Make

g both pamus feel like ther tm ations are valid
Listen w :

respec

sending a leller

calm (Slide Layer)

Dealing With Problems

When trying te rason;

en al

(o on each Dt
me buttonis, read

It's m'q:om]nt 0 remain caim and objective during
s I

Discusa In a Calm Manner

Listen w
resped

ITthe person s un hey can lry

sending a loller =5
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4. Building Relationships with Landlords

4.1 Building Relationships With Landlords

Building Relationships With Landlords
As A Sustanng provider your job is 1o Xeep people In thar hames A way 1o help samenns
nigintain stable housing is e help fosler or rmeeove 1sialonships wilh thein kandlords.
VWays 10 wark with sndlords inclure”
+ Davelop a diaicque with them about the person’s accessibility nesds ard how they

resolve any uvnel necds

+ Understard the rules, gusst policies, and lease agrasments related to a person’s housing
inorder W avord potertial problematic sduations Ul may jeoparndice tein housing

+ Be an advocats for the person and includs them n the diakcgue that occurs with the
landioed ahott ther wants and needs

Notes:

Building Relationships With Landlords

As a Sustaining provider, your job is to keep people in their homes. A way to help someone maintain stable housing is to
help foster or improve relationships with their landlords.

Ways to work with landlords include:

Develop a dialogue with them about the person’s accessibility needs and how they resolve any unmet needs
Understand the rules, guest policies, and lease agreements related to a person’s housing in order to avoid potential
problematic situations that may jeopardize their housing

Be an advocate for the person and include them in the dialogue that occurs with the landlord about their wants and needs
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4.2 Issues With Landlords

_—_ ———-—————————
Issues With Landlords

1N i person is baving peoblems wilh thes landlond, make sure ey know thein ights as g tenanl
You should try 1n create a polde, respectul relahanship hetween recpients and landinres
Retipients need Lo know hal there are legal remedies, Dol hese kgal eplions showld caly be
USed &5 A st resort

lssiues ey may have wilh their Fandlord might include

= Landiond kecxed ot 1enant

+ Landlord kept terant s sacunty deposit

« No haat, water ar ather essential senace

Ciick on each button fo lsam whaf fo do if and when each issue occura. Whien you heve cickad
al e hoftons réad the confenfs. and clasad e WIRaK:s, ciek Next In condinue

tenant

Landlord locked out ] Landlord kept tenant’s | No heat, water, or other '

security deposit essential service

Notes:

Issues With Landlords

If a person is having problems with their landlord, make sure they know their rights as a tenant. You should try to create a
polite, respectful relationship between recipients and landlords. Recipients need to know that there are legal remedies, but
these legal options should only be used as a last resort.

Issues they may have with their landlord might include:

e Landlord locked out tenant
o Landlord kept tenant’s security deposit

e No heat, water, or other essential service
Click on each button to learn what to do if and when each issue occurs. When you have clicked all the buttons, read the
contents, and closed the windows, click Next to continue.

lockout (Slide Layer)

Landiord Locked Out Tenant

3 1o lock a racpient out ot thesr apatment, make
sure the recipient k et thes is illegal, and encourage them to casry an
1) and dacumeants that shaw that they are | it that
they are locked out. If a landlord does I
apanlrent, the 1ecipient can file a Lock Out Pelit
get back mto their apariment

here fo learn more about lock outs and find a Lock Cut Peliton Form
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security deposit (Slide Layer)

0ty doposat 1o the tenant within 21
1hey provide the tenant with a walten explanation
foe why they Gre not refunming ity depossit

Landlord Kept Security Deposit

A larﬂlord mght not return the security deposit becauss of unpaid rent,
nane ta the apanment beyond normal wear-and-tear (1e it
hing neads to be raplaced because it's old), or other unpaid bills that
the tenant agreed 1o pay

ITthe recipisat bel IJ w3l I‘ 19 L_uu_ilnlJ has wiongly kepl the securily

N landiond may not shid ol essential Sevices 1o Toree 3 enant o Kawe

No Heat, Water, Or Other Essential Service

Durning the “cokl weather pened® (Ociobe 8 15). a recpient may

the "Coki Weather Rule” it they cannat th thear heating bill 1

this law, your heat provider must give you notice if they intend to shut off
your heat, and yau and your he g provider can then work cut a payment
plan

In casas of emargency, a tanant may fé i it for 1he l05< of
running waler. heal, hol wales, & ¥ X
niial s»srwc-'- T"»= kandlord =h0ub1 t-= |r-10rmﬁu 24 hours n advance [

4.3 Notice For Entering The Home

Notice For Entering The Home

Tenants have a rght 10 privacy. A lardlernd can
only enter a tenant’s aparment for a tusnass
1RES0N OF an emerency. and muss give them
nofice ahead ot ime A landiard cannat make a
tenant sign anything giving up their aght o
knaw anead af ime f thay will he entenng tha
apartment.
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Notes:

Notice For Entering The Home

Tenants have a right to privacy. A landlord can only enter a tenant’s apartment for a business reason or an
emergency, and must give them notice ahead of time. A landlord cannot make a tenant sign anything giving
up their right to know ahead of time if they will be entering the apartment.

4.4 Homeline Minnesota

==
Homeline Minnesota

A good resource to tell recipients about is HomaLine Mnnesota

which is & nonprofil oiganization dedicaled o helping 1entees.

Ther irlingual (English'Spanish/Scmali) hotline at 1 885 866

2546 01 1-612-726-5767 offers advivs aboul issues such as, Homal Ine Mnnesata

« Repairs the lanaiand neads to do hit hasa't done
= Vinlations of & pason’s privacy by the landlard

» The home & person rents & undes fareclosur becanuse the
laradlond hasn't paid the morlgage

Dafindion of Forscksurg

This organzation offers a set of form lellers peopks can use il Homat ine Mnnesata
they want to communicate with ther landlord about a problam Form Lettars

You miay be able W heip them delsrmine the proper form lelters

o relabon 10 e ssucs they are having wih their landiod

Notes:

HomeLine Minnesota

A good resource to tell recipients about is HomeLine Minnesota, which is a nonprofit organization dedicated to helping
renters. Their trilingual (English/Spanish/Somali) hotline at 1-866-866-3546 or 1-612-728-5767 offers advice about issues
such as:

¢ Repairs the landlord needs to do but hasn’t done
¢ Violations of a person’s privacy by the landlord
e The home a person rents is under foreclosure because the landlord hasn’t paid the mortgage

This organization offers a set of form letters people can use if they want to communicate with their landlord about a
problem.
You may be able to help them determine the proper form letters in relation to the issues they are having with their landlord.
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4.5 Scenario - Miguel

Scenario - Miguel

Notes:

Scenario - Miguel

Miguel is 45 and lives in Worthington. He has a history of psychotic episodes, and has spent some time in a
mental health facility. Miguel’s landlord knows about his mental health background, and has told Miguel that
he’ll be “keeping an eye on him.” When Miguel gets home from the store one day he notices that some of his
possessions have been moved. He suspects that his landlord has entered his apartment. Miguel contacts
you about his issue.

4.6 Knowledge Check - Miguel

e ——————
Knowledge Check - Miguel

Yes or No — sefact e comant answer

- A

Does Miguel's landlord have the right to enter
his apartment without notice or permission?

Notes:

Knowledge Check - Miguel
Yes or No - Select the correct answer.

Does Miguel’s landlord have the right to enter his apartment without notice or permission?
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Correct (Slide Layer)
== —

/ Correct

Miguel's andiord cannot enter his aparment wihout his
notice or permission. unkess there 1s an emsrgency situation.

m'] DEPATIMENT O
B HUMAN SERVICES

Incorrect (Slide Layer)

8 incorrect

Miguel's andlord cannot enter his apartment wihout his
notice or permission. unkess there 1s an emargency situation.

m~‘ DEEARIMENT O
B HUMAN SERVICES
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4.7 Scenario Choice

Scenario Choice

After realizing that his landlord endersd his apartment. Migusl calls you and he is very \
upsel You listen 1o Miguel avd by 16 ligue out g way o 1esobve Dis.

Click an cach option Lo soe o poleria) way [0 resoive e issos. When you have oicked
hafh hettons, rean thewr contents and plosed ING A0S, Yu can ciink Next to confinis

' Ask Miguel if you can
speak to the landlord

'Tell Miguel he could start
looking for other

housing options. | about when he entered

\the apartment and why?

FImeMl O
AN SERVICES

Notes:

Scenario Choice

After realizing that his landlord entered his apartment, Miguel calls you and he is very upset. You listen to Miguel and
try to figure out a way to resolve this.

Click on each option to see a potential way to resolve the issue. When you have clicked both buttons, read their
contents, and closed the windows, you can click Next to continue.

Correct (Slide Layer)

Sce

After 16 / Correctl a1y
upsel

You speai wiih the iandiord and they tell you thay went into
Click o] his apariment bacauss a smoke detector was going off. You hokod
hath hid 2 Mguel know why they entarad your aparment and they afinie

had to mowve things around 1o tum it off.

m»l DREARIMENT O
B HUMAN SERVICIS
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correct 2 (Slide Layer)

 Comectt Bry

It Miguel doasn't teel comtartahla with his Andiord and tests
that his night to privacy has been violated, you can discuss
lookang tor other housing optiond 1 hs 1S not deal hacause
you want to kesp him stably housed, but you nesd to mest
Miguel's neads and wants

ke
afaie

m'-‘ DRPAFIMENT OF
B HUMAN SERVICES

4.8 Scenario - Arnold

Scenario - Arnold

Aanold is a 36-year-old on Sustaning services who
has just moved mto a new apartment. His previous
landlord tells Amokt that he & rehusing 10 retum his
1 bacausa ha says ha has to pay to
¥ replaced He veas cointing on the
y [0 pay his new securily depusil

Notes:

Scenario - Arnold

Arnold is a 36-year-old on Sustaining services who has just moved into a new apartment. His previous
landlord tells Arnold that he is refusing to return his security deposit because he says he has to pay to get
the carpet replaced. He was counting on the money to pay his new security deposit.
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4.9 Scenario Choice

==
Scenario Choice

ﬂere ara soma Steps you could 1ake 1o help Amokl \

Selact agch ophon to see how & impacts Amald's situaton. Ones youve cliekea all three
buttons, rsad their confents, and cloesd the windovss, you can click Next to confinue

! Look for some other |
'resources to help him |
with his security |

' Ask Amold ifthe |
flandlord has given him
| a written explanation

| for why he’s keeping |
| the security deposit. |

’ See if he has proof |
| that shows the carpet |

Is In the same
| conditlon as when he |
moved., |

deposit since this may |
| take some time to
| resolve.

Notes:

Scenario Choice

Here are some steps you could take to help Arnold.

Select each option to see how it impacts Arnold's situation. Once you’ve clicked all three buttons, read their contents,
and closed the windows, you can click Next to continue.

Correct (Slide Layer)

b=
Scenario Choice

Here are soms
J Correct!

Saiact each op ckea alf thrae
buttons. read If & landlord refusas to retum & tenant's comintio

securily depost, they need o provade an
sxplanation in writing

Ask Arnold ;{:)rr'\;f;t?\?rrn {

flandlord has gi )
| a written expl: i security

ice this mayf
ne time to
olve.

| for why he's k
| the security d
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correct3 (Slide Layer)

Scenario Choice

Here ara somse

Seiect aach op
buttons, rsad i

' Ask Arnold
llandlord has gi
| awritten expl:

J Correct!

It 15 impartant to provide altematives to Aokl
10 help pay for his move-n costs.

cke0 alf thee
confinue

some other
to help him |
i security |
ice this may |
ne time to
olve.

correct2 (Slide Layer)

Scenario Choice

Here ara some

Seiest aach op
buttons, rsad i

Ask Arnold

flandlord has gi
| a written expl:

J Correct!

It's imporant paopla documant their housing
when they move in to verily the conditien. This
can bs done by taking piclures and having a
chacklist you review with the landiord paar to
nove-in.

ckRo all three
confinue

some other
to help him |
i security |
ice this may §
ne time to
olve.
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5. Building Relationships with Roommates and Neighbors

5.1 Building Relationships With Roommates and Neighbors

Building Relationships With Roommates
and Neighbors

Poople should be careful when choosing roonmnales.
Thiey can be evicsed I thel roommiate: hroeaks the
ke, or end up responsible for e than Kei
share of the rend i Ieir rnommate can't o ¢oesn'l
pay.

As a Sustainng provider. you should work to
maintain mendly relations setwecn people and helr
roommetes Lnresotvad conthots with roommstes will
make & mach harder o thiem fo 81y in 1ho stable
housing. s yous shoukt work 1o find Solifions that
bansfi both partss.

Notes:

Building Relationships With Roommates and Neighbors

People should be careful when choosing roommates. They can be evicted if their roommate breaks the lease, or end up
responsible for more than their share of the rent if their roommate can’t or doesn’t pay.

As a Sustaining provider, you should work to maintain friendly relations between people and their roommates. Unresolved
conflicts with roommates will make it much harder for them to stay in their stable housing, so you should work to find
solutions that benefit both parties.

5.2 Scenario - Chris

Scenario - Chris

Chris and his reammate have been Inng in thair
apartement in YWillirnsar Tor ’
anenl njury and st

Notes:
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Scenario - Chris

Chris and his roommate have been living in their apartment in Willmar for two months. Chris has a
permanent injury and sometimes has to use a cane to get around. Chris likes his roommate, but his
roommate often brings items into the apartment that block the hallway. This makes it difficult for Chris to get
around his apartment. Chris has asked his roommate to stop leaving stuff in the hallway.

5.3 Scenario Choice

I
Scenario Choice

ﬁ.‘.’bm shauld yau do o hedp Cans? \

(0K on each ogfion (0 see Novy & could resalve VS (E5Ues willh lis roommare. Once you fave
=0 &Y (hree butlons, reéad (el contents. and closed [he yndows, you can ook Next (o
CAnTALE

: W Have a talk with Chris |
Tell Chris thathe  Wland his roommate where!

needs to talk to his Wl vou help Chris explain
roommate and ask him i his Issue and see if

to stop leaving his @ there's a way to resolve
| things in the middie of | the problem without

If the situation does |
| not get resolved, help |
Chris explore getting
into his own

apartment. i the hallway. | angering Chris's
2 roommate.

Notes:

Scenario Choice

What should you do to help Chris?

Click on each option to see how it could resolve his issues with his roommate. Once you have clicked all three buttons,
read their contents, and closed the windows, you can click Next to continue.

Published by Articulate® Storyline www.articulate.com



Correct (Slide Layer)

I
Scenario Choice

/-‘.'i'm shaudd you

Lok on each op
chcked s three &
caniimue

If the situation

| not get resolve
Chris explore ¢
into his ov

apartmen

J Correct!

It the sdustion doss not gat resolvad, halp

Chrs explore gettng mito his own agarntment
Yeou may need to search for other housing i
yout have tned ather ophions and the issue wath

Biss roormnate hasa'l boon resclved,

~

k with Chris §
mmate where)
shris explain
+and see if ’
ay to resolve
em without

1g Chris's

08 you Nave
K Next o

correct2 (Slide Layer)

b
Scenario Choice

/"n‘.'l'm shauld yau

Lok on each op
chcked s three &
ol

If the situation

| not get resolve
Chris explore ¢
into his ov

apartmen

J Correct!

Encourage Chns 1o communicste with his

reommsate and explan the probiems he's been

having. They can use H3101's Roommats
Agreemeant 10 hald resove tair issues

08 YOU Nave
& Next to

k with Chris
mmate where/
shris explain
tand see if

ay to resolve
em without

ig Chris's

correct3 (Slide Layer)

_—_,h,h - —_e,e,,Y,,
Scenario Choice

ﬂhm shaudd yau

Lok on each op

If the situation

| not get resolve
Chris explore ¢
into his oy

apartmen

‘/ Correct!

You should try 1o keep the psace batween
Chuss and his reommsate, and find & solution

that makes both of them happy and maintains

3 goad relahanship

~

Ca YOu Nave
& Next to

k with Chris 1
mmate where/
shris explain
tand see if

ay to resolve
em without

ig Chris’s
nmate.
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5.4 Big Picture, Big Difference

Big Picture, Big Difference

Clsie Rainwaler was o rocwient having issues wilh e
medication You met with Flsice, her ndiord, and her neighbars
Lo Bslen, srpathize, and explain Elsie's silualion.

Ciivk the Tives Years Later Qoflon to ses the difsrence youw
actions made. Onoe you bave oickod the hatton, ceod the
confent, and closed e Wnoor; ohek Iext fo co

Three Years Later

Notes:

Big Picture, Big Difference

Elsie Rainwater was a recipient having issues with her medication. You met with Elsie, her landlord, and her neighbors to
listen, empathize, and explain Elsie’s situation.

Click the Three Years Later Button to see the difference your actions made. Once you have clicked the button, read the
content, and closed the window, click Next to continue.

3 years later (Slide Layer)

Big B P Ciose 3
medation
Lo fslen, od

ousng for ancther parsca
Ciick the , the buikiing is owned by Elsie’s
DETNNTS 1 5 emembers you and how you resolved Elsie’s
confent, a i silualion, & she trusis you o handle any
problerme: that might &
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5.5 Scenario - Veronica

b=
Scenario - Veronica

the noise She
y 5 10 have changed

Notes:

Scenario - Veronica

Veronica has been living in her apartment in Northeast Minneapolis for four months. She has hypertension
and anxiety from sustained trauma in the past. Loud noises in particular are triggers for her. Veronica’s
upstairs neighbors often shout at each other, throw parties, and move furniture around. Veronica is
constantly on edge because of the noise. She has told the landlord, but nothing seems to have changed.

5.6 Scenario Choice

]
Scenario Choice

ﬁs Veromcs's Sustaining provider, what should you do to help? \

Chek an eacl opbon fo see how it might kel Varonics. Once you have cicksd sl thres
buttons, rsad their confents, and cloesd the windows, you can ciick Next to confinue

Talk with Veronica's | L |
landlord about the Look for other Empathize with
issue and see if they |} apartments in the Veronica about the
have other uhits community. | issue.

available upstairs.

Notes:

Scenario Choice

As Veronica’s Sustaining provider, what should you do to help?
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Click on each option to see how it might help Veronica. Once you have clicked all three buttons, read their contents,
and closed the windows, you can click Next to continue.

Correct (Slide Layer)

= ]
Scenario Choice

As Veronca's

J Correct

It Varonica has a goad relstionship vath har
Bandiord, they may be willing 1o ieok Tor other
units.

Ok an each o
buttons, rsad i

ooninue

Talk with Ver

landlord abc

issue and sex sbout the
have other ue.

| available up

correct2 (Slide Layer)

I
Scenario Choice

As Veronca's
J Correct!

When other solutions have falled you may
consider olher housing options in the
community that mesd her needs.

Chek on each o
buttons, rsad i

Talk with Ver
landlord ab¢
issue and sex« about the
have other

| available up
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correct3 (Slide Layer)

I
Scenario Choice

As Veronca's

J Correct!

Listaning to and empathizing wh Veronica wil
help Bring her down fram a heightencd
amclional stats. Once Veronica is calmear, the
1w 0f you can talk ahaut what 1o do next

Ok an each o
buttons, rsad i

(Re )

Talk with Ver

landlord ab¢

issue and sex sbout the
have other ue.

| available up

5.7 Community Relations

Community Relations

Paople may want fo connect to the broader communiy to jes!
more grounded in the placs they are living. You will want to work
to detamune ways they want to sngage and the types of actviias
they might be interestsd in

This mcludes.

» Terant Associalions i their buildings. Tenant Assocations can
help protect lenants dghls and collechvely addiess ssues. This

is & great way for racipients to conract with a community ard to Click here for more
Fel supported e thein living sftuation. Foc more informalion on information on fonming
tomning a lenant Asancanan, go to Bomsl ing am a Teaant Association

* Local communily venlers and fadlites such as YMCAs, libnancs
ar religiods Spanss

Notes:

Community Relations

People may want to connect to the broader community to feel more grounded in the place they are living. You will want to
work to determine ways they want to engage and the types of activities they might be interested in.

This includes:

e Tenant Associations in their buildings. Tenant Associations can help protect tenants’ rights and collectively address
issues. This is a great way for recipients to connect with a community and to feel supported in their living situation. For
more information on forming a Tenant Association, go to HomeLine.org.

e Local community centers and facilities such as YMCAs, libraries or religious spaces.
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6. Takeaways

6.1 Takeaways

LELCEVEVES

Section lll- Module One — Building Relationships and
Solving Problems

In thes madule you learmed how o

= Help keep people stably ho d hy bisiding refationships wirh

rds

+ Engage peopls with the broader community that surrounds
their housing

+ Resolve problems that may occur threugh thess relationships

Up next is Module Two - Addressing Barmers

m~ DEEATIMEN] O
B HUmAN sERVICES

Notes:

Takeaways

Section lll- Module One - Building Relationships and Solving Problems

In this module you learned how to:

o Help keep people stably housed by building relationships with landlords, neighbors and the broader
community

e Foster a relationship between a person and their landlord that advocates for their right to fair housing
¢ Help a person develop relationships with roommates and neighbors
e Engage people with the broader community that surrounds their housing

¢ Resolve problems that may occur through these relationships

Up next is Module Two - Addressing Barriers
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6.2 End Screen

Congratulations!

You have cornpleled.
Soction M Medule One: Buiking Reationships
Click the Exit course button fo exit the course.

m- DEPATIMENT O
B HUmAN sERVICES

Notes:
Congratulations!
You have completed:

Section Il - Module One: Building Relationships

Click the Exit course button to exit the course.
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