Completing and Submitting Forms
1. Housing Stabilization Services Section 1 Overview

1.1 Welcome

m State of Minnesota Department of Human Services

Welcome to the Housing Stabilization Services Training Course
Section |: Assessment of a Person’s Needs

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation menu and Avdio Voluns conlbrol, press the up and
duwin anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On
or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to
activate and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and
down arrow keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or
Turn Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

Narration Off Instructions ﬁ ﬁ
You have tumsd narration off. Te turn the narration on uss the Course

Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltom of he screen & @ pause’ play and revind bullons thal do nol
HAcion with narahan ot » 'l

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows.

If you activate a button and the JAWS reader or focus does not move to a new item, click the Tab key to access the
pop up window.
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Popup (Slide Layer)

Narration Off Instructions ﬂ *
You have tumed narration off. Te turn the narration on uss the Course

Nawigaben menu o relum Lo the Welocoe screen and scled Tum
Narration On.

You can also use the Course Navigation manu o relurn to any shde you
have aliciady wesiled in the cowse.

AL the boltom of [he screen & 3 pause’ play
tAcion with narahan ot S I'

Many of the screens contain bittans that

button and the JAWS readsr or focus 0085 N r———

the 18 Key 1n Ancess the pop up windoe
Popup button

1.3 JAWS Reader Users

JAWS Reader Users ﬁ ﬁ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
agplicaticn mode. To ensure you 3¢ net missing any texl, press e plus
key of the PC cursor key W exil application mede and use the anow ksys
o navigale

Notes:

For JAWS reader users, note that pressing the Tab key puts you in application mode.

To ensure you are not missing any text, press the plus key or the PC cursor key to exit application mode and use the
arrow keys to navigate.
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Popup (Slide Layer)

JAWS Reader Usars ﬂ ‘A

For JAWS readsr users, note Lhal pressing the Tab key puts you in
applicaticn maede. To ensurne you are nct missing any toxl, press the plus
key of the PC cursor key o exil applicalion mede and use ths anow keys
10 navigale

1.4 Narration On

Narration On Instructions ﬂ

You have tumed narrafion on. To turn the narration off uss the Course
Nawigabion menu o reluimn o he Weloome saeen and seled Tun
Narration Off.

You can also use the Courss Navigation manu fo return to any skde you
hiave: alieady visiled in e cowse.

AL lhe bullosn ol the scresn = o pauseplay > II bulloe hial pauses
Ao and & rewind huttan o that restarts the audin

Notes:

You have turned narration on.

To turn the narration off use the Course Navigation menu to return to the Welcome screen and select Turn Narration
Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/play button that pauses audio and a rewind button that restarts the audio.
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2. Introduction to Submitting Forms

2.1 Introduction

Welcome to

/ Housing Stabilization Services Section |:
/ Assessment of a Person’s Neads
- Module Four: Submitting Forms

Estimated Completion Time: 25 minutes

[ 010 T i
Notes:

Welcome to Housing Stabilization Services Section 1: Assessment of a Person’s Needs: Module
Four: Submitting Forms.

Estimated Completion Time: 25 minutes

2.2 Submitting Forms — Module 4 of 4

Submitting Forms — Module 4 of 4

Reviewing Developing Utilizing Submitting
documents -' HB101.0rg SR

In this medule you will leem how to:

Submit forms through the Department of Human Sevices
chgibility review system o determine ifa porson will be cligitic
for the program.

Notes:

Submitting Forms - Module 4 of 4
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In this module you will learn how to:

Submit forms through the Department of Human Services eligibility review system to determine if a
person will be eligible for the program.

2.3 Objectives

Objectives

When you have comgleled thes maedule, you will be able ©

Ulilize the MN-ITS provide look up funclion o verily @
persan’s eligibity nroanation efated tn these senics

| ocate and Acness the DHS Flgibity Reauast om
(DHS-7948) irough [he e-docs dreciony

+  Determine the aligibilty cocuments and assessmant
Infemnaticn fequired to s the tarm

Identily who submets what documents In tenns of
providers and case managars, and

Recoanze the notdication procass that occurs fter the
sligitaity form has been submated

Notes:

Objectives

When you have completed this module you will be able to:

Utilize the MN-ITS provider look up function to verify a person’s eligibility information related to these
services

Locate and access the DHS Eligibility Request form (DHS-7948) through the e-docs directory
Determine the eligibility documents and assessment information required to submit the form

Identify who submits what documents in terms of providers and case managers, and

Recognize the notification process that occurs after the eligibility form has been submitted
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2.4 Housing Consultant Responsibilities

Provider Responsibilities

In this seclion you will leam about how to
submnil eagibility and assessmend
documnantation into the DHS system, and
who shouki submit this documentation.

Heousing Focused

Person-Cantered
K Flan

Notes:

Provider Responsibilities
In this section you will learn about how to submit eligibility and assessment documentation into the DHS system, and who
should submit this documentation.

2.5 Overview

Y
Overview

d — Y
Loe) — (1)
Transition Sustaining
bl Services  Bamdl  Services

This module wit demanstrate how to submat forms “or the person to becoms eligle 1o
receive Consulting andior Transiion and Sustaining ssrvices frorm you.

If & potential recipient s nol eligibls, or you do nol property submit the sligibilty review
forms even if they would te eligible, then you will nat ba abls to bill for your sanvices untd
you for any cutstanding issues.

Review this module and return to it as necessary Lo accurately subenit forms thal dstermine
wfgibilily.

Notes:

Overview

This module will demonstrate how to submit forms for the person to become eligible to receive Consulting
and/or Transition and Sustaining services from you.

If a potential recipient is not eligible, or you do not properly submit the eligibility review forms even if they
would be eligible, then you will not be able to bill for your services until you fix any outstanding issues.
Review this module and return to it as necessary to accurately submit forms that determine eligibility.
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2.6 Steps for Submission

"is———————————————————————————
Steps for Submission

In this module you will leam how to:

+ Parform a look up on MN-ITS

» Locaie and acoess e housng slabilization
sarvices Eligibiity Request! formn

» Delennine the eligibisly docurmenls and
assassment Intnrmation requared 1 submit the som

* Jdentily who subrits whsal documents in teerms of
providers and case managers, and

» Revognize the nolificalion process Bl occurs aller
the Figibilty Request torm has been submdted

Let's leamn the overall process for the housing stabilizabion sernvices Eligibility Request form.

Notes:

Steps for Submission

In this module you will learn how to:

e Perform a look up on MN-ITS

e Locate and access the housing stabilization services Eligibility Request form

¢ Determine the eligibility documents and assessment information required to submit the form
¢ |dentify who submits what documents in terms of providers and case managers, and

e Recognize the notification process that occurs after the Eligibility Request form has been submitted

Let's learn the overall process for the housing stabilization services eligibility request form.
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2.7 Eligibility System Process

Eligibility System Process

Ciek nn each ditton halow 1o revedl the plamants of the ety system fiow (nee you
hsve olicked all three dufions, reviewsd Malr contenf snd clased the windows, you can
ok Next to confifg

| submit = Review =) g

Notes:

Review

DHS staff will review documents and then notify the provider if the person’s application has been
approved or denied.

If denied, a notification form will be sent to the provider and person. For providers it will show
corrective action that can be taken that can be taken in order to resolve eligibility. For the person
there will be information on how to appeal the denial.

Eligibility System Process

Click on each button below to reveal the elements of the eligibility system flow. Once you have clicked all three buttons,
reviewed their content and closed the windows, you can click Next to continue.
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Bill (Slide Layer)

4 N A aval they wil hil
Lhrough Med i ement Information Syslem
MMIS) Tor all Fee For Sq : (FES) iecipients

AR other billing subenissions will be based on e
anahan (MC) - tor

Review (Slide Layer)

Review

@ nolifcation oo will

sr and persan kor prow 3
E inordern o

there will be

Submit (Slide Layer)

Sibility documes and
nes into the state-run eligibilily
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2.8 Knowledge Check

Knowledge Check

Trus ov False. Ssfact the camsct snswer.

f e

If you do not properly submit the ellgibllity
review forms, but a person would
otherwise be eligible, you can still bill for
services.

C- 3 -9

Notes:

Knowledge Check

True or False. Select the correct answer.

If you do not properly submit the eligibility review forms, but a person would otherwise be eligible, you can
still bill for services.
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Correct (Slide Layer)

# Cormrect!

It you do not properly Submit the ehgibility review forms,
regardless of whethsr or not a person would be sligitds, you
wall not e able to bill for senicas uniil you complete any
outstanding issuss

"‘»l DREAFIMENT O
B HUMAN SERVICES

Incorrect (Slide Layer)

# Incormrect.

It you do not properly submit the ebgibilty review forms,
reqardless of whethsar or not & person would be sligitls, you
will not be able o bill far senvices until you complate any
outstanding issuss

r"~l DREATIMENT D
B HUMAN SERVICES

2.9 Knowledge Check

Knowledge Check

True ov False. Ssfact the camsc! snswer.

- g

The eligibility system process is: review,
submit, and then bill.

-
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Notes:

Knowledge Check
True or False. Select the correct answer.

The eligibility system process is: review, submit, and then bill.

Correct (Slide Layer)

# Correct!

L he aligbility system procass 15 submit, review, and then

m"‘ DREAAIMENT O
8 HMUMAN SERVICES

Incorrect (Slide Layer)

¥ Incorrect.

I he aligbility system procass 15° submit, reviewy, and then
bal

mwl DREARIMENT OF
8 HUMAN SERVICIS
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3. MN-ITS Eligibility Lookup

3.1 MIN-ITS Eligibility Lookup

MN-ITS Eligibility Lookup

You will uss the MN-ITS look vp system o access
informiation aboul peosie you are working with o
halp assess if they are sligible for the program, as

will as voderstand cther services lhey miay be
recenving that impact their housing.
Iaking thesa steps inmially wil make sure that you

ke wito you can continue (o work with in he
sigihilty SUDMISSICN PIGCRSS

Notes:

MN-ITS Eligibility Lookup

You will use the MN-ITS look up system to access information about people you are working with to help
assess if they are eligible for the program, as well as understand other services they may be receiving that
impact their housing.

Taking these steps initially will make sure that you know who you can continue to work with in the eligibility
submission process.

3.2 MIN-ITS Login

L ——————
MN-ITS Login

Co o tha MN-ITS home and log in with e

your provides kientfization, Yo will e By 7 toew
recenve this in your snroliment letter
when you fust corollin the Minnesola
Health Care Program.

You will need ta change your prasider
kienilfication froen e temporary one [l
was assigned  Best praction & o 1use
your fiestinital and kst name, so i you
NAMS Was Susan Andersen i waodld be
sanderson’.

MN-ITS Home gage
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Notes:

MN-ITS Login

Go to the MN-ITS home and login with your provider identification. You will receive this in your enroliment
letter when you first enroll in the Minnesota Health Care Program.

You will need to change your provider identification from the temporary one that was assigned. Best practice
is to use your first initial and last name, so if your name was Susan Anderson it would be “sanderson”.

3.3 MIN-ITS Eligibility Request

e ——————————————)
MN-ITS Eligibility Request

Once vouve logged I, clek
ur fhe Sty Reguest
{270) o the ieil side of the
D,

AT b

Notes:

MN-ITS Eligibility Request

Once you’ve logged in, click on the Eligibility Request (270) on the left side of the page.
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3.4 MIN-ITS Eligibility Request Search

-1
MN-ITS Eligibility Request Search

You will now ses the sligibiity request
sLreen g G (11N

In erder e kcek up a person, you will
naad some information. Ideaky, you i
shouid hawe this informalion about @ s
person atter gaing throngn the P
assessinenl provess.

= Hirth Date
» Pl (Subscnber 1D)
« B5N

* Firsl and Las| Nasne
—=

Notes:

MN-ITS Eligibility Request Search

e You will now see the eligibility request screen.
In order to look up a person, you will need some information. Ideally, you should have this information
about a person after going through the assessment process:
First and Last Name
Birth Date
PMI (Subscriber ID)
SSN

3.5 MN-ITS Eligibility Help

e
MN-ITS Eligibility Help

Click an Ebgibility Hsdo to know mars
abow the comiirabions needed (o fook ! -ﬂ-v--—-"n-!
SOME0NS up. -
oo -
FYI: Subscribed ID is the same as a PR
person’s PMI (Patient Master Index), -
= ~

Notes:

MN-ITS Eligibility Help
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Click on Eligibility Help to know more about the combinations needed to look someone up.
FYI: Subscribed ID is the same as a person’s PMI (Patient Master Index).

3.6 MIN-ITS Submit Request

=
MN-ITS Submit Request

Cnce you have the reguired information, S s e S S s s
you will subenil he search request

Hers is an exampls of someone's mformation

Tromm (e 1eguest, a . o =

Notes:

MN-ITS Submit Request
Once you have the required information, you will submit the search request.

Here is an example of someone’s information from the request:

3.7 MIN-ITS Eligibility Lookup — Major Programs

[EaetEaa e
MN-ITS Eligibility Lookup — Major Programs

Review major programs to confirm they
e on Medical Assistance (MA), and
thal it has nof expired. Note that no end
date indicates conlinued chgibilily.
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Notes:

MN-ITS Eligibility Lookup - Major Programs

Review major programs to confirm they are on Medical Assistance (MA), and that it has not expired. Note that no end
date indicates continued eligibility.

3.8 MIN-ITS Eligibility Lookup — Prepaid Health Plan

=S —— .}
MN-ITS Eligibility Lookup — Prepaid Health Plan

Ba sure to determing
whelher or nol the person
has a Prepaid Heaith Plan,
A s will effed who you 2
bil for services. » 090 Sobeil Trosiponuiee
o This scbooisen dgpbéey it nat deserrained 1or Long terre Cavw and Wewe pervicos

I he Pragaid Health Plan o Mg e
sechion will indicale if the s Ly
persen has a Managsd

Ciare OrganizalionPrepaid e L
Medal Assistanne
Program, and f 0, the Watsars
name ot the proviar Hare
Notes:

MN-ITS Eligibility Lookup - Prepaid Health Plan

Be sure to determine whether or not the person has a Prepaid Health Plan, as this will effect who you bill for services. The
Prepaid Health Plan section will indicate if the person has a Managed Care Organization/Prepaid Medical Assistance
Program, and if so, the name of the provider.
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3.9 MN-ITS Eligibility Lookup — Other Eligibility Information

e
MN-ITS Eligibility Lookup - Other Eligibility Information

Ba sure to raview the
‘Cthr Cigibility Spgel eaith len

+

Information” section, as
Thiss waill tedl you if they
nasd spacial T ST T s

Iraarespor falion, ther + Thsubnorizen dipbéty b nat deserained 12¢ Long tetre Case 3nc wawe wncces
cnunty of residence, aad o Mg e

Ihey dre en any veaivers * L
which coald assist with
financial supports elaled
fn the hoaisang seach

v of the MR Pogwsier Marwd for a

Notes:

MN-ITS Eligibility Lookup - Other Eligibility Information

Be sure to review the “Other Eligibility Information” section, as this will tell you if they need special transportation, their
county of residence, and if they are on any waivers, which could assist with financial supports related to the housing
search.

3.10 MIN-ITS Eligibility Lookup — Review Form

MN-ITS Eligibility Lookup — Review Form

Thers ars four main areas o review on the sligibility lookup form

Ciick on the butlons to fesrn mors ahout esch ares (0 review. Cnee you clck each of the four
Duions, read el confont, and close the wirkows you car shick Nexd (o coolinoe

Birth Date

| Major Programs |

[ Prepaid Health [ Other Eligibility |
\ Plan y . Information

Notes:

MN-ITS Eligibility Lookup - Review Form
There are four main areas to review on the eligibility lookup form.

Click on the buttons to learn more about each area to review. Once you click each of the four buttons, read
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their content, and close the windows you can click Next to continue.

Other Eligibility Information (Slide Layer)

Other Eligibility Information

Ti: ion. Tells you if they s
ransporlalion. This should help infonr
scarch

Couny of reside This wit hedp you delenmnine
which oo nty o VICES are Ccoming fram and
who ye hom 1o wilh ques 5 aboul
senice confinisshion

* s Aresa Shows you what waners 8
5 on, which might relate to their abilty to
t thedr hoising and sevice neads

Major Programs (Slide Layer)

Major Programs

LGk 16 = [ they have MA. Wk slanoe. They will also have
an eligib Lhal may relate o their MA slatus, such as DX for

Disabled. Just miake wy have the MA sk D i
Chgibility Cowt Dale. T s won't bie an end dale for MA, but it @

15 always good to mal at it isn't expired D —

wibilty tor ather pragrams’ Cherk pe what other senaces this
d 10 heir ho d how it might enpsc
* hotsing S
example the person had UN: Group Residential Housing Supple
Saeqvices, which is directly impacted by housing stabilizabor
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Prepaid Health Plan (Slide Layer)

Prepaid Health Plan

sland foe baling punx
3" 1his reans you bill dir

show a health pd
VCare Minnesola ™

Birthdate (Slide Layer)

Birth Date

ite me
pregram if they are 65 o okdes

3.11 Knowledge Check

Knowledge Check

True ov False. Ssfact the camsc! snswer.

4 )

Typically, Medical Assistance does not
expire, but it is good to check for an
expiration date just in case.
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Notes:

Knowledge Check
True or False. Select the correct answer.

Typically, Medical Assistance does not expire, but it is good to check for an expiration date just in case.

Incorrect (Slide Layer)

¥ Incorrect.

Iypically there won't be an end date for MA, but it 15 always
good to maks surs that it isn'{ expired,

m"‘ DREAAIMENT O
8 HMUMAN SERVICES

Correct (Slide Layer)
e e ——

¢ Cormect!

Iypically there won't be an end date tor MA, but it 15 always
good to maks surs that it isn’t expired,

mwl DREARIMENT OF
8 HUMAN SERVICIS
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4. Submission Process - How to

4.1 Submit — How-To

=]
Submit - How-To

s | — ([EEE — TN

Prowders submil eigibilily documents and assessoment ouloornes inlo the state-un
sqibiity system

(s walk theotigh bovs to suht slghiiny aocuments

Notes:

Submit - How-To
Providers submit eligibility documents and assessment outcomes into the state-run eligibility system.

Let’s walk through how to submit eligibility documents.

4.2 Locate and Access Eligibility Request Form

==L ——
Locate and Access Eligibility Request Form

To submit an Eligibdity Request form you S ——
st lovale and gocess il

The Cligkility Request fonm can be P =
accessad al any lime by visiling the &
docs websile,

Walk twough the folowrsg screenshols
fa kearn Ao 1 eate and aconss
Chbinly Reques! furn DIS-T948

Notes:
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Locate and Access Eligibility Request Form

To submit an Eligibility Request form you must locate and access it.

The Eligibility Request form can be accessed at any time by visiting the e-docs website.
Walk through the following screenshots to learn how to locate and access Eligibility Request form DHS-7948.

4.3 Submit — Visit eDocs website

Submit - How To Step 1. Visit eDocs website

M DEFARTMEMNTY OF
Step 1. § HUMAN SERVICES

Wisit 2a0cs wedsits

Notes:

Submit - How to

Step 1.

Visit e-docs website.
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4.4 Submit — Type in "7948"

-,
Submit - How To

Step 2.

) DEPARTMANT OF

8§ HOUMAN SERVICES

Tine in foon aumbnr, “FR48° in the

zearch hox 3
EETETN  Georchaths docet ibrey (eDocs)

Notes:

Step 2.

Type in form number, “7948” in the search box.

4.5 Submit — Click Search

e, ¥§ion s’ e, v gl
Submit - How To

Step 3.

" DRPARTMENT CF

5 HUMAN SZRVICES

ek Search af the haftom of the
page

S s Click
() €—— Step 3. Search

Notes:

Step 3.
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Click Search at the bottom of the page.

4.6 Submit — Click Appropriate Document

Submit - How To
Step 4.
ek the appvoapnate % H
document S, 7948 @Docs Click
to open i = Step 4. form

Notes:

Step 4.

Click the appropriate document DHS-7948 to open it.

4.7 Knowledge Check

]
Knowledge Check

Trus ov False. Ssfact the comsct snswer.

To access the Eligibility Request form visit
e-docs website, type 7948, click Search,
and open the appropriate document.

C- K ¥
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Notes:

Knowledge Check
True or False. Select the correct answer.

To access the Eligibility Request form visit e-docs website, type 7948, click Search, and open the
appropriate document.

Correct (Slide Layer)
= . .————— '

Kno

# Correct!

[0 access the Egbility Raquest farm visit e-aocs webara,
type 7948, click Ssarch. and open the appropriate documsant.

m~‘ DEEARIMENT O
B MUMAN SERVICES

Incorrect (Slide Layer)

Kno

2 Incorrect.

[0 access the Elgbility Raquest farm visit e-gocs webars,
type 7948, click Ssarch. and open the appropriate documsant.
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5. Eligibility Documents Review

5.1 Eligibility Review

Eligibility Review

The reguired sligitdity documents and

assessnenl information you need o subrmil has
baan coversd in earier modules. Let's revisw the
ehgibilily 1eguinerenls
Argopienl musl bs 18 w okdsr, on Modcal
Assistance, and have peant of a disability, housing
inslabilily and 20 assessed rood for seivices. e
————————
. . P . ——_—
You can delenmine il & recipient is on MA by —

kooking i up in MN-ITS Arecpient's sge can be
datermined with a vald stats, federal or mistary
Kentfication

Notes:

Eligibility Review

The required eligibility documents and assessment information you need to submit has been covered in earlier modules. Let’s
review the eligibility requirements.

A recipient must be 18 or older, on Medical Assistance, and have proof of a disability, housing instability and an assessed need for
services.

You can determine if a recipient is on MA by looking it up in MN-ITS. A recipient's age can be determined with a valid state, federal
or military identification.

5.2 Eligibility Review

Eligibility Review

The last thres cormponents. proof of disabily, housing
insliability and an assessed noed for servioes can be
proven with & single Professional Statement of Nesd
[FSN)

IF i redipien! does nol have g PSN, here gie olher ways o
prove thear disabilty s1uch as beng on S5ESSDIor thay

are 65 or oklor. ousing inslabilily 20d an sssessed need s
tar sendces can he shown aelmer with a MaCHOICES -—_—
Assessmen] or g Coodinaled Cnby assessmenl —

If & recipisnt does not have thess documsnts 10 prove the
anave reqUIrements. tey must abtain tam 1o apply o
housng stabilzation sanices.
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Notes:

Eligibility Review

The last three components: proof of disability, housing instability and an assessed need for services can be proven with a single
Professional Statement of Need (PSN).

If a recipient does not have a PSN, there are other ways to prove their disability such as being on SSI/SSDI or they are 65 or older.

Housing instability and an assessed need for services can be shown either with a MnCHOICES Assessment or a Coordinated Entry
assessment.

If a recipient does not have these documents to prove the above requirements, they must obtain them to apply for housing
stabilization services.

5.3 TrueFalse_2

_,—-—aa-a-a-a--l
Knowledge Check

Trus ov False. Ssfact the camsct snswer.

Proof of disability can only be shown with
either a MnChoices or Coordinated Entry
assessment.

- 9

Notes:

Knowledge Check
True or False. Select the correct answer.
Proof of disability can only be shown with either a MnChoices or Coordinated Entry assessment.
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Correct (Slide Layer)
| = |

Kno

4 Cormect!

Fither a MnChoicas or Coordinated =niry assassment can
show proof of housing instability and proof of an assessed
naed tor sapices buf ot proot of disatdity

Praat ot disability can only be showm with a Protessional
Statement of Nead (PSN), Medical Opinion Foem (MOF),
wilh 531 o1 SSDI. ur if @ persun is 85 o okler,

m~‘ DREAFIMENT O
B HUMAN SERVICES

Incorrect (Slide Layer)

Kno

# Incormrect.

Either & MnChoicas or Coordinated =niry assassment can
show proof of housing instability and proof of an assessed
naed tor sepces buf ot proot of disatdity

Praat of disability can only be shown with a Protessional
Statement of Nead (PSN), Medical Opinion Foem (MOF),
wilh 551 o1 SSDI. uiif & persun is 85 o1 okler.

m'] DREATIMENT D
B HUMAN SERVICES
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6. Eligibility Form Submission

6.1 Eligibility Request Form

0o e — 1
Eligibility Request Form

Cnee you have prepared ths eligibility documents, you will nesd to
complele v Cigibilily Reguest fonn (CHS-7946),

To begin this process, sefoc! Iba! Chpbitly Reques!” &8 your
regson for submittal.

Notes:

Eligibility Request Form

Once you have prepared the eligibility documents, you will need to complete the Eligibility Request form (DHS-7948)
To begin this process, select “Initial Eligibility Request” as your reason for submittal.

6.2 Eligibility Request Form

Eligibility Request Form @ recoen: B

Information
An Initial Eligibiity Rsguest has five sections.
i N d Consultant
* Recipient Information nfonsation
* Consulanl

+ Housirg Prowvider

s Slachiments, and Housing
= Submitier Provider

i

| et's walk throngh the necessany iInfarmatan for each section

Attachments

|
)

Notes:

An Eligibility Request has five sections:
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e Recipient Information
e Consultant

e Housing Provider

e Attachments, and

e Submitter

Let’s walk through the necessary information for each section.

6.3 Recipient Information

Recipient Information ( \
Information

The recipient is the person whom you are |

assisling in applying for seovices. The iecipient Consultant
information saction raguires: Information
+ Housirg Status

* Housitg Instability
Provider

= Disahiity Type
* Racipictt PMI |

* Date of Bith

= Address - City, Skate, Z1P, and

» County or Inbal Location

L . FaAr e S itber
Ciick the butlon (0 see the recixent informabion fGrin. \ /

Notes:

Recipient Information

The recipient is the person whom you are assisting in applying for services.
The recipient information section requires:

e Housing Status
Housing Instability
Disability Type
Recipient PMI
Date of Birth
Living Situation
Address - City, State, ZIP, and
County or Tribal Location

Click the button to see the recipient information form.
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Recipient Information 2 (Slide Layer)

Recipient Information
Form

6.4 Consultant Information

Consultant Information ( i

The Housing Consultant assrsts the recpient in developing a e

housng focused person-centesd plan and subaniling cligibaty I

review documentation for housing stabilization seivices benefits. Consultant
Information

The consultant information ssclion starls by asking. "Did &

consullant gerfen a howsing focused person-venlerned plan? IF

ynusare e Housing Consuttant you wil cick Yes If a plan was

doveoped by 2 waiver o tageled Case manage or @ cae Provider

conrdinater, you will cick No l

It yau chek yes you wil need to provise this sddibenal m

informatior: Agsacy Nama, National Provider Information (NII),

Contart Hirst Name, Contact [ast Name /i Coce Caunty nr I

Trical Location. Mhone Numbee, and Email Address.

Ciick the buttan fo see the Cansutant Infarmaton form:. N\ m /

Notes:

Consultant Information

The Housing Consultant assists the recipient in developing a housing focused person-centered plan and submitting eligibility review
documentation for housing stabilization services benefits.

The consultant information section starts by asking, “Did a consultant perform a housing focused person-centered plan?” If you are

the Housing Consultant, you will click Yes. If a plan was developed by a waiver or targeted case manager or a care coordinator, you
will click No.

If you click yes, you will need to provide this additional information: Agency Name, National Provider Information (NPI), Contact First
Name, Contact Last Name, Zip Code, County or Tribal Location, Phone Number, and Email Address.

Click the button to see the Consultant Information form.
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Consultant 2 (Slide Layer)

Congsultant Information Form

6.5 Housing Provider Information

Housing Provider Information [ \
|

The Housing Transition

ustaining provider is the parson or

orgdniication thal will assist the 1ecipintin fnding ard'or Consultant
keapmg stable housing
The Housing Transition/Sustaining provider informetion ssction

1equites Narne, NFI, Gily, Zip Cede, Counly o Tribial Lucaton, Housing Provider
and Contact Fhane Number |

It yau are a Housing Consultant, you wil need 0 put the
informialion of the TravsilionSuslaining provider il & listked in
the: honsing facused person-centercd plan

Click the butlon (0 see the housing prowdey G, \ m /

Notes:

Housing Provider Information

The Housing Transition/Sustaining provider is the person or organization that will assist the recipient in finding and/or keeping stable
housing.

The Housing Transition/Sustaining provider Information Section requires Name, NPI, City, Zip Code, County or Tribal Location, and
Contact Phone Number.

If you are a Housing Consultant, you will need to put the information of the Transition/Sustaining provider that is listed in the
housing focused person-centered plan.

Click the button to see the housing provider form.
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HP Layer (Slide Layer)

Housing Provider Form

SR soua g TrarstxnSavatring Froscer

6.6 Attachments

Attachments / \

Information
The attachmenis information saction reguires that you submit I
Ihe documentaticn you have collecled fion e pesson. The Consultant
thres arsas you wil need to atiach documents ars: Information
+ Proof of Disabdity Type

* Assessmenl Type
» Fersan-Centerns Plan Type Provider
Oaly PDF Word, Fxeel JPG. GIF, PNG, BMP and lexd filkes may 2 l

b uploaded @s allachments, Make sure you have looked over m
ak of the: documends you want 1o attach 1o venly they are

accurate and up to date I

Ciick the bullon (o see the attachments form. \ m /

Notes:

Attachments

The attachments information section requires that you submit the documentation you have collected from the person. The three
areas you will need to attach documents are:

Proof of Disability Type

Assessment Type

Person Centered Plan Type

Only PDF, Word, Excel, JPG, GIF, PNG, BMP and text files may be uploaded as attachments. Make sure you have looked over all of
the documents you want to attach to verify they are accurate and up to date.

Click the button to see the attachments form.
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Attachments 2 (Slide Layer)

Attachments Form

Seamikenetr  Antachmenns

6.7 Attachments - Proof of Disability Type

Information
Hoere &3 Lo all documents you could artach 10 show I

someonea's peaot of disability:

Consultant
+ Protessicnal Statement of Need (DHS-7122) Information
« Slate Medical Review Team

Attachments - Proof of Disability Type [ \

» MALX/MA-HX - You do not need to attach anything i you
salect this option because the DHS sligibdity review staff will
check tis In e ravnew process
+ Proof of SSISSDI such a5 a SSISSDI Award Lettar, SSI'SSDI l
Check Stub/Ueposit, ar HE101 ar DE101 Henetits Lookup X
Werkshest. L Atachments
+ Madical Opinivn Funn I
+ Age G5 or over  Submat |D card that shows birth cats to verify

R

Ciivk the buton (o see (he attachmen(s - prool of disabidly form. \ m /

Notes:

Attachments - Proof of Disability Type

Here is a list of all documents you could attach to show someone’s proof of disability:

Professional Statement of Need (DHS-7122)

State Medical Review Team

MA-DX/MA-BX - You do not need to attach anything if you select this option because the DHS eligibility review staff will check this
in the review process

Proof of SSI/SSDI such as a SSI/SSDI Award Letter, SSI/SSDI Check Stub/Deposit, or HB101 or DB101 Benefits Lookup Worksheet
Medical Opinion Form

Age 65 or over - Submit ID card that shows birth date to verify age

Click the button to see the attachments - proof of disability form.

Published by Articulate® Storyline www.articulate.com



Attachments 2 (Slide Layer)

Attachments - Proof of Disability Form

6.8 Attachments — Assessment Type

Attachments - Assessment Type | \

Information
Hers is a list of the asssssment iypes you could atiach to show I

surmeuns’s proof of bousing instabdity and assessod need. Consultant
Information
1. Professional Staternent of Need - Also meels Prool of F
Disability
2. Coudiialed Enlry
3 MnCHOICES Assesisment Provider

* If you are a Housing Consultant and you select this
option you will submit the Community Support Plan -
Worksheet (DHS-8791A) m

= It @ poson has 3 waner case manager and you sekct
this option, you won't need to submit an attachment l

Ciick the bullon (0 see the allachimen(s — assessment (yps o, \ m /

Notes:

Attachments - Assessment Type Form

e Here is a list of the assessment types you could attach to show someone’s proof of housing instability and assessed need:
Professional Statement of Need - Also meets Proof of Disability
Coordinated Entry
MnCHOICES Assessment.

If you are a Housing Consultant and you select this option you will submit the Community Support Plan Worksheet (DHS-
6791A)
If a person has a waiver case manager and you select this option, you won’t need to submit an attachment

Click the button to see the attachments - assessment type form.
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Attachments 2 (Slide Layer)

Attachments ~ Assessment Type Form

Syl Artachments

Conadud * LAY AEAg AT Dy 2K

g N

) (Coordimuted Entry)

6.9 Attachments — Person-Centered Plan Type

Attachments — Person-Centered Plan Type \

Information
Thers ars two cptions to chooss from for the person cantered |

plan lype. Consultant
X . . Information
* Housing Forused - This wif be selecled if you 2re 3 Housing
Consultant or if someons has a fargsted cass manager.

= Coordinated Services and Suppors FRan - You will select this Provider

il someone hias o waive! case manager. |
Note: if you are a Housing Consultant your housing focused m
person.-centered plan must be signed by a Transition/
Sustaining provider., l

Clivk the button (o see (he altachmenis - person-cenlersd plan

fype form \ m )

Notes:

Attachments - Person-Centered Plan Type

There are two options to choose from for the person-centered plan type:
Housing Focused - This will be selected if you are a Housing Consultant or if someone has a targeted case manager.
Coordinated Services and Supports Plan - You will select this if someone has a waiver case manager.

Note: If you are a Housing Consultant your housing focused person-centered plan must be signed by a Transition/Sustaining
provider.

Click the button to see the attachments - person-centered plan type form.
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Attachments 2 (Slide Layer)

Attachments ~ Person-Centered Plan Type Form

PSR RN  A L s
e [P )

Voarg Svmader TGy T

6.10 Plan Type - Review

Plan Type - Review / pe

Depending un whelhie

Moz
anmenne has a Housng i i ‘f‘::
Corsullanl, lrgeled case : :
MANIQET WANET CASE MANANeT
o1 Canre ogrdinalon, you will Lo [
requIres ta submit difterent ey

types of plans.

—_—
Revieiy hus plan tyoe abgubiity
Subrissaon fiovs chant

Note: Whoever does the plan
neede to ensure the asseased
needs areas are identified in

J
Cora Plan
the pian.

Notes:

Plant Type - Review

Depending on whether someone has a Housing Consultant, targeted case manager, waiver case manager, or care coordinator, you
will be required to submit different types of plans.

Review this plan type eligibility submission flow chart.

Note: Whoever does the plan needs to ensure the assessed needs areas are identified in the plan.
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6.11 Submitter Information

Information

Submitter Information ( \

The Subenitter Information Section raquirss: |

; Consultant
+ Submitter First Nams, and Information
* Submither Last Naime

Nole. You can b the submilles il vou are & TransilionySuslaining
prosder of @ Housing Consultant Provider

Click the Lullon (o see the sebmiller form \ m /

Notes:

Submitter Information

The Submitter Information Section requires:
L]

e Submitter First Name, and

e Submitter Last Name

Note: You can be the submitter if you are a Transition/Sustaining provider or a Housing Consultant.

Click the button to see the submitter form.

Attachments 2 (Slide Layer)

Submitter Form

Pl femeny  Subiminter
Caidie
[P

Az
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6.12 Submit Eligibility Form

Submit Eligibility Form

Click Submit aftar you have
vornpleled aif required felds.

Houwsing Stabiizaticn Services Biglbility Reguest

Notes:

Submit Eligibility Form

Click Submit after you have completed all required fields.

6.13 Knowledge Check

Knowledge Check

True ov False. Ssfact the camsct snswer.

r 3

If you are a Housing Consultant, and
select MnCholces under assessment type,
you will upload the Community Support
Plan Worksheet (DHS-6791A).

C- K -9

Notes:

Knowledge Check
True or False. Select the correct answer.

If you are a Housing Consultant, and select MnChoices under assessment type, you will upload the
Community Support Plan Worksheet (DHS-6791A).
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Correct (Slide Layer)
P e S ——

Kno

# Cormrect!

Utften Housng Consulants will have PSNS to work with for
proof of housing instabiity and proof of an asssssed need
for sences

Hoveaver it you are a Housing Consultant and you are 15ing
a MnCHOICES assessment 10 prove these two
requitesriends, ten you will upload the Comeunily Supporl
Plan Workshest (DHS GT91A). which is a short two page
summary of g MiiCHOICES assessimenl,

DREAFIMENT O
B HUMAN SERVICIS

Incorrect (Slide Layer)

Kno

# Incomect.

Utten Housang ConsuRants will have PSNS to work with for
proof of housing instabdity and proof of an assessed need
for senvices

Hoveever it you are a Housing Consultant and you are 15ing
a MnCHOICES assessment 10 prove these two
requitesriends, ten you will upload the Comemunily Support
Plan Workshest (DHS G7914). which is a short two page
summary of 8 MiiCHOICES assessimenl.

r"~l DREATIMENT O
B HUMAN SERVICES
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6.14 Knowledge Check

[ ]
Knowledge Check

Trus ov False. Ssfact the camsct snswer.

f e

If you are a Housing Consultant and have
not obtalned a Transition or Sustalning
provider’s signature for a housing focused
person-centered plan, you can still submit
the Eligibility Request form (DHS-7948).

C- 3 -9

mh' GEEAAIMENT O
B HUMAN SERVICES

Notes:

Incorrect.

If you are a Housing Consultant you must obtain a Transition/Sustaining provider’s signature for a Housing focused
person-centered plan prior to submitting it on the Eligibility Request form (DHS-7948).

Knowledge Check
True or False. Select the correct answer.

If you are a Housing Consultant and have not obtained a Transition or Sustaining provider’s signature for a
housing focused person-centered plan, you can still submit the Eligibility Request form (DHS-7948).

Correct (Slide Layer)

Kno

# Cormrect!

It you are a Housing Consultant you must obtain a
Transstion/Sustaining prowider’s signature for a Housing

tocusad parsan-cantarad plan pnar 1o subritting it on the
Eligibility Requast form (DHS 7948)
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Incorrect (Slide Layer)

# Incomect.

It you are a Housing Consultant you must obtain &
Transstion/Sustaining prowider's signature for a Housing
tocusad parsan-cantarad plan pnar 1o subrmitting it on the
Eligibility Reguest form (DHS 7848)

o
YY) SRy es

6.15 Knowledge Check

Knowledge Check

Trus ov False. Sstact the camsct
HrSwYer

Both Housing Consultants and waiver
case managers use housing focused
person-centered plans.

C- K -9

Notes:

Knowledge Check
True or False. Select the correct answer.

Both Housing Consultants and waiver case managers use housing focused person-centered plans.
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Correct (Slide Layer)

4 Cormect!

Housing Consuttants and targeted case mansgers will usa
housing focused person cenfered plans.

Waiver case managers use Coordinated Servicas and
Supports Plans (CSSs)

m'-‘ DREAFIMENT O
B HUMAN SERVICES

Incorrect (Slide Layer)

# Incormrect.

Housing Consuttants and targeted case mansgers will usa
housing focused person cenfered plans.

Waiver case managers use Coordinated Services and
Supports Pans (CSS#s)

m'] DREATIMENT D
B HUMAN SERVICES
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7. Other Types of Eligibility Requests

7.1 Other Types of Eligibility Requests

0t t .. —'|
Other Types of Eligibility Requests

In addtion to the Imtial Exgibility Request. which you have just reviewed, there ans
five cther lypes of Eligibiey Reguesis, accessibls within the dreg-down msnu at
the top of the form, shown here:

Housmg Stabilization Services E'Iglblllty Request

(LS

Notes:

Other Types of Eligibility Requests

In addition to the Initial Eligibility Request, which you have just reviewed, there are five other types of Eligibility Requests, accessible
within the drop-down menu at the top of the form, shown here:

7.2 Other Types of Eligibility Requests

s — ]
Other Types of Eligibility Requests

Ciici on the fowr buttons to rewview el ather fypes of algiditly raquests. Once you
havs olicked on the buttons. read the content, and clossd their randows you can
chick Mext to continue

Renewal Eligibliity | ' Person-Centered Plan '\
Request | Request

Provider Change ! ' Additional Transition/
Request | Sustaining Unit Request |
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Other Types of Eligibility Requests

Click on the four buttons to review all other types of eligibility requests. Once you have clicked on the
buttons, read the content, and closed their windows you can click Next to continue.

Provider Change Request (Slide Layer)

Provider Change Request

Submit thes requast whan a Housheg Sabi 1z on Sendees ERg ey Request
s atarts \.\wk'ng with a a
NE'W Provider.

You vall submat the same
information as the Initial
ERqibilty Request except you
only nesd o atlach {he updated

PCPlan Request (Slide Layer)

Person-Centered Plan Request

Submat thes requast whan a person has thair
passon-centered plan upiated

Inihal Elgibity Requeast, excapt y \
naad fo altach the updaled person-cenlered
plan
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Renewal Eligibility Request (Slide Layer)

Renewal Eligibility Request

Submat thes type of request when a person
needs ta have their sen newexd, which
will occur on an annual basis

You vall submat the updatad version of tha
same info n and attachments as the
Inial Ehgibity Requast

Addition Transition Unit Request (Slide Layer)

Additional Transition/Sustaining
Unit Request

it thiss requast when you think 2
X dditional 150 1

APt you only
ofleg
hen h'fqlll".".f

evichion
due bl st
trom BEndlords

7.3 Knowledge Check

e —————
Knowledge Check

True ov False. Ssfact the camsc! snswer.

=\

To submit a Renewal Eligibility Request you
will submit the same information you
submitted the previous year for an Initial
Eligibility Request but with an updated
person-centered plan after a reassessment.
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Notes:

Knowledge Check
True or False. Select the correct answer.

To submit a Renewal Eligibility Request you will submit the same information you submitted the previous
year for an Initial Eligibility Request, but with an updated person-centered plan after a reassessment.

Correct (Slide Layer)

4 Correct!

lo submat a Renawal Eligibiidy Request you will submit the
same information you submitted the previous year for an
Inmal Ehgibdity Request, but with an updated person-
centered plan after a reassessmant

m»\‘ DEEARIMENT O
B HMUMAN SERVICES

Incorrect (Slide Layer)

Kno

# Incomect.

lo submat a Renawal Eligibiidy Reguest you will subrit the
same information you submitted the previous year for an
Intal Ehgibdity Request

m~‘ DEEASIMENT O
§ HUMAN SERVICIS
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8. Review and Bill

8.1 Review

b=
Review

BN e - S

Staff wil revisw documents and then nolify the provider if the recpient’s application
hias Been approved of donicd . IF donied, & nofifcation will be sent 16 presderns via
thair MN-ITS maikox with detals aboud how 1o maks coneclive actions. Agproval
nolifcations wil @50 be senl thiowgh the MN-ITS mailbox Tor providers, and as a
lelter throwgh general mail to recipients.

Notes:

Review

Staff will review documents and then notify the provider if the recipient’s application has been approved or
denied. If denied, a notification will be sent to providers via their MN-ITS mailbox with details about how to
make corrective actions. Approval notifications will also be sent through the MN-ITS mailbox for providers,
and as a letter through general mail to recipients.

8.2 Notifications After Submission - Approval

ieaaeeme88ssssss]
Notifications After Submission - Approval

After you submit your sligibifty request
form, you will receive 3 netification in
your MN-ITS emad box informing you
thal the reagicnl's cigibilily bas been
approvad or denied.
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Notifications After Submission - Approval

After you submit your eligibility request form, you will receive a notification in your MN-ITS email box
informing you that the recipient’s eligibility has been approved or denied.

8.3 Notifications After Submission - Denial

e
Notifications After Submission - Denial

IT & recient has besn denied sligibiity.
e Housing Consultant and Transibon/
Sustaining provides will receive a
nolifcation thal shows the reasons they
ware denied and coneclive aclion they
can fake when siendling the chgibility
romn

Notes:

Notifications After Submission - Denial

If a recipient has been denied eligibility, the Housing Consultant and Transition/Sustaining provider will
receive a notification that shows the reasons they were denied and corrective action they can take when
submitting the eligibility form.

8.4 Post-Approval Billing

i =—======1
Post-Approval Billing

IT & reciient has besn approved, you
My bogin working with them and starn
billing for sarvice.

Housing Consultants can submit biling
for their one-time: consullation fee once
e recpient has been apprved

Adationally, Housing | ranssion!
Suslaining providess may start billing 150
hours annially once e recpient has
besn approved.
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Notes:

Post-Approval Billing

If a recipient has been approved, you may begin working with them and start billing for service.

Housing Consultants can submit billing for their one-time consultation fee once the recipient has been
approved.

Additionally, Housing Transition/Sustaining providers may start billing 150 hours annually once the recipient
has been approved.

8.5 Other Notifications

e e
Other Notifications

Onee you have active recplients who have been determinea ebgible by DHS, you wil recene
other nofifications in relation to their housing slabilization services,

Ciick on esch butlon fo lsam more abowt oiker notifications. Qnee you click esch of the six
Duttons, resd Mewr coatent e Close e MNDoWS, You can chok Mext to confinue

4 - % W 45 Day Reminder of
CN;?;:&?:“ Provider Change | Person-Centered |
R Plan Expiration _

] Expiration A Plan Expiration Expiration

Notes:

Other Notifications

Once you have active recipients who have been determined eligible by DHS, you will receive other
notifications in relation to their housing stabilization services.

Click on each button to learn more about other notifications. Once you click each of the six buttons, read
their content and close the windows, you can click Next to continue.
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45 Recipient Exp (Slide Layer)

45 Day Reminder of Recipient Eligibility
Expiration

documents and person centered plan updated

annually. You will ieceive a nolification 45 days prior
10 thes cdgibility expirng

45 PCP Exp (Slide Layer)

45 Day Reminder of Person-Centered Plan
Expiration

ible for housing stabilzation
L ;

45 days prior W the plan expiring

PCP Exp (Slide Layer)

Person-Centered Plan Expiration

eman eligible for housing stabization
ients must have their per rentersd
pian updatad annusally. You will receive a notficabicn
the: reciplent's persan centered pian has expired
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Provider Change (Slide Layer)

Provider Change

Aracpiant may request a new Housing Consultant
or Housing TransmonSustaning provicer st any
use of changas in thair circun
hon with 1he provider, of persenal interest

New Person Centered Plan (Slide Layer)

New Person-Centered Plan

Aracpiant may request a new person centered
plan at any point because of changes in their
circumstance or personal interest

RecEligibilityExp (Slide Layer)

Recipient Eligibility Expiration

In order te reman elgible for housing stabization
ioe PIents muUSt have 3 reassess, and
their person centered plan updated annually. You will
i 3 natlicahon Mat e recpent's ebgibility tor

sing stabilzation ssevices has expired

11 a recipient's eiqibiidy has expired, tha Housing
Consullant or Housing Transiion/Sustaining pro

and a peeson
SLIVIOES
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8.6 Billing Systems

e ]
Billing Systems

- e -

Cnce Housing Cansultants and Transtion or Sustaning providess reonive approval, they
will bill through the Medicad Management Information System (MMIS) for all Fee For
Serviee (FF5) recpents All ather billing submissens will be basad an the recipiears
Managed Care Organzation (MCO). The scope of this maduls was fo learn how to
complete and subme the aecessary Fligibidy Request fom (DHS-7045)

Notes:

Billing Systems

Once Housing Consultants and Transition or Sustaining providers receive approval, they will bill through the
Medicaid Management Information System (MMIS) for all Fee For Service (FFS) recipients. All other billing

submissions will be based on the recipient's Managed Care Organization (MCO). The scope of this module

was to learn how to complete and submit the necessary Eligibility Request form (DHS-7948).

8.7 Knowledge Check

Knowledge Check

Trus ov False. Ssfact the comsct snswer.

Only Housing Consultants can bill for
completing a person-centered plan with a
recipient.

C- 3 -9
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Notes:

Knowledge Check
True or False. Select the correct answer.
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Only Housing Consultants can bill for completing a person-centered plan with a recipient.

Correct (Slide Layer)
= .}

Kno

# Cormect!

Cnly Housing Cansuttants can bl for completng a housang
focusad person centered plan with a recipeat.

For a targetad case maneapgsr, waiver case manager, and
SANKF care coordinator, developing & person-centered pian
is already par of their job description

Incorrect (Slide Layer)

Kno

# Incomect.

Cnly Housing Cansuttants can bl tor complating a housng
focusad person centered plan with a recipsat.

For a targetad case manapger, waiver case manager, and
SANKF CAre coordnator, developing & person-cantarsd plan
is already par of their job description
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8.8 Knowledge Check

Knowledge Check

Trus ov False. Ssfact the camsct snswer.

Both Housing Consultants and targeted
case managers complete a housing focused
person centered-plan for a reciplent.

C- 3 -9

Notes:

Knowledge Check
True or False. Select the correct answer.

Both Housing Consultants and targeted case managers complete a housing focused person centered-plan
for a recipient.

Correct (Slide Layer)
P e ——————

Kno

# Cormrect!

Hath Housing Consultants and targetad case managers
complete a housing focused person cantered plan for a
recipent

\Waiver casa managers compiate a coordinated sanaces and
supports plan (CSSP). Senior care coordinators complsts a
courdinaled cae plan,
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Incorrect (Slide Layer)

# Incomect.

Hath Housing Consultants and targatad case managars
complete a housing focused person cantered plan for a
recipent

Walver casa managers compiste a coordinated senacas and
supports plan (CSSP). Senior care coordinators complets a
courdinaled cae plan

YWD G S Rvices
9. Takeaways

9.1 Takeaways

LELCEVEVES
Section | - Medule Four — Submitting Forms

eligitdty form has been submeted

Up nextis Section Ii: Find Me A Home
Module 1: Review a Recipient's Plan

m~ DEEAAIMENT D
B HUmAN sERVICES

Notes:

Takeaways

Section | - Module Four - Submitting Forms

In this module you learned how to:

e Utilize the MN-ITs provider lookup function to verify a person’s eligibility information related to these
services

e Locate and access the DHS Eligibility Request form (DHS-7948) through the e-docs directory
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e Determine the eligibility documents and assessment information required to submit the form
e |dentify who submits what documents in terms of providers and case managers, and

e Recognize the notification process that occurs after the eligibility form has been submitted

Up next is Section II: Find Me A Home

Module 1: Review a Recipient’s Plan

9.2 End Screen

Congratulations!

You have o L.
Soction 1 - Madule Four. Subnmstling Foams
Click the Exit course button to exit the course.

m~ DEEASIMEN] O
E HMUMAN SERVICES

Notes:

Congratulations!
You have completed:
Section 1 - Module Four: Submitting Forms

Click the Exit course button to exit the course.
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