FindingHousing
1. Housing Stabilization Services

1.1 Welcome

ety State of Minnesota Department of Human Services
Welcome to the Housing Stabilization Services Training Course.

Housing Transition Services

[=red

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On

or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration 1
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

Module 1 of 14 Housing Stabilization Services Overview.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

—_—
Narration Off Instructions ‘A
You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltorn of he scresn & o pausedplay and 1ewind Lutlons thal do nol
HAcion with narahan ot » ll

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

Narration Off Instructions

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.
At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions *

You have umed narration off. Te turn the narration on uss the Course
Nawigaben menu o relum Lo the Welocoe screen and scled Tum
Narration On.

You can also use the Course Navigation manau 1o relurn to any side you
hiavie alieady vesiled in the couse.

AL the boltom of [he screen & @ pause'slay a
rAcion with naratan ot » ll

Many of the screens contain bittans that

button and the JAWS reader or focus 0085 Nirm———

the: 1ah key 1o Aancess the pop up windoe
Popup button
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬁ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

For JAWS reader users, note that pressing the Tab key puts you in application mode. To ensure you are not missing
any text, press the plus key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

—
JAWS Reader Usars ﬁ ‘k

For JAWS readsr users, note Lhal pressing the Tab key puts you in
applicaticn mode. To ensure yeu are net missing any texl, press he plus
key of lhe PC cursor key o exil applicalion mede and use ths anow keys
10 navigale
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNavigabion rmenu o relurm o e Weloomse saeen and seled Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL e boltorn ol he scresn = o pause/slay > I l bulloe hial pauses
AN and a rewind buttan O that restarts the audin

Notes:

Narration On Instructions
You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.
At the bottom of the screen is a pause/ play button that pauses audio and a rewind button that restarts the audio.

1.5 Introduction

Welcome to

Housing Siabdization Seovices Section II: Mind Me 8 Home
Module Four. Finding Housing

Estimated Complation Tima: 20 mnutes

Notes:

Welcome to
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Housing Stabilization Services Section Il: Find Me a Home

Module Four: Finding Housing

Estimated Completion Time: 20 minutes

1.6 Objectives

Objectives

\When you have completad this module you will be abls to.

- Determine ths fypes of housing options that might be availabie

- |dentify the {ypes of housing options avadabls to a person
based on your knowledye ol keal housing 1esourcss arvd lools

«  Recognize e lypes of housing tal someone cn move inle
hasaxd on the Home and Community Base Senvicns (HOBS)
reguiremenls

- Determine other housing releted sanices a parson is on to
getermine budgenng aphons and o prevent duplicaton

Notes:

Objectives.

When you have completed this module you will be able to:

¢ Determine the types of housing options that might be available.

o |dentify the types of housing options available to a person based on your knowledge of local housing

resources and tools.

¢ Recognize the types of housing that someone can move into based on the Home and Community Base

Services (HCBS) requirements.

» Determine other housing related services a person is on to determine budgeting options and to prevent

duplication.
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1.7 Cosinderations For Choosing A Home

Considerations for Choosing a Home

Fach prrEon in the housng stahilzalion Senaces program has a set of needs and wants mat
craata consideratons for choosng housing. The bast way to undarstand the person’s needs
and wants 15 by creahng thes RoUsng Senvices pian In the previous madile, you lsamead
how to create a housng services pian. Here are some common housing considerstions to
tink of when working with a person

Click sach of the five boxss to lsarn movs sbouf considerations. Oncs you click all fve
buttanz read ihel content and c\aze the WInIDivs, you can ook Nex!t o cantinue

e Disability and -
Habitability . Location Mizcellaneous

Notes:

Considerations for Choosing a Home

Each person in the housing stabilization services program has a set of needs and wants that create
considerations for choosing housing. The best way to understand the person’s needs and wants is by
creating their housing services plan. In the previous module, you learned how to create a housing
services plan. Here are some common housing considerations to think of when working with a person.
Click each of the five boxes to learn more about considerations. Once you click all five buttons, read
their content and close the windows, you can click Next to continue.

Disability (Slide Layer)

———— |
Considerations for Choosing a Home

Disability and Specialized Needs

This program was creaied for those with disabiities who are axpenencing
housing instability Fvery n

needs that stem from th

Some hansing INCUGEs ancess 1o S8V
need, such as halp with ng and pers

nnusIng bacause thay nesded more SenNicaes
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Housing Size (Slide Layer)
[fomsessssssss:snessssssssssssssssesssssSSS

Considerations for Choosing a Home

Housing Size

home a recipent requires is relatad to thair prefer 5, disabdity and

family siluabion. The size of the horme can also affect affordabilty.
children or other dapendents ving with them wil

ikely noed | r housing.

Roormeniales may reduce the financial stiain of housing and also

mn halping chents with specihic dis a racipient explors if

gelling a roommals might be & good oplion for them. Check lo ses il

the recipient has othars vath whom they wauld lika to live

Hability Standards (Slide Layer)
=

Considerations for Choosing a Home

Habitability Standards
qualty housing lmpwh e

exireme autdaor
o to teir d

Cummuml' Base Sm\-iw l!Il B n.umplmma muuusnanls relaled
to habrtabilty standards. HCBS compliance requirements will be
discussed later in the module.

| lousi Dszation peowvidern manuil

Location (Slide Layer)
B e

Considerations for Choosing a Home

Location Needs
ipisat has prefersnces on whers they need or want to ve, wi

n be the drﬂrsl

usng. [ or exarr_c(a if they are in rural areas, you will want to
pee ! g they need to go when public ransporiation
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Miscellaneous (Slide Layer)

Considerations for Choosing a Home

Fach person in thae hoosng stabilzation senaces pmaram has a set of nesds and wants rhat

Miccellaneous Needs @ ;

nts may he onal 1z S Tor sistabde housang nekcling

*  parking

= fumitire

«  service animals

Alternpl fo i purale thess needs into your housing. Remind scipients with cars

1sing may have a parlong pass re ’c-me recipients will not cwn
d Hems bke furniture and kichen equ l»- ) SSI can get
3l Neads funding

chen eguipment
5 g and

1.8 Scenario - Shauna

Scenario - Shauna

b e njury she h
her dmruny nawviga stairs. She has an income c~t
51 You are ha-'ll'/' fraubde inding hous

maeats all of her r.e-ads and wants. S

In the: past d has baen dithcult 1o fing
before her knee injury and now she is unsur
greess housing that meets all her needs,

Notes:

Scenario- Shauna

Shauna is working with you to find a home. Her main preference relates to her disability as a person who
has severe hearing loss. Shauna needs to live in Faribault because they have a large deaf and hard of
hearing community. She would like housing with an elevator because of a knee injury she has that causes
her difficulty navigating stairs. She has an income of $1000. You are having trouble finding housing that
meets all of her needs and wants. She tells you that in the past it has been difficult to find housing even
before her knee injury and now she is unsure how to access housing that meets all her needs.
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1.9 Knowledge Check 1

2SS
Knowledge Check

Read the fofowing didogue. Seect the Des! Fesponse

ng in Fanbandt that meets 2l
ou toll her?

Notes:

Knowledge Check
Read the following dialogue. Select the best response.

You are having trouble finding housing in Faribault that meets all of Shauna's needs. What should you tell
her?

Incorrect (Slide Layer)

Kno

Roaxd he (¢ #¢ Incormrect

Wirk with @ach persan io meet &5 many of ther needs
as possible. You may nead 1o keep looking whils the
recipient stays in & temporany INing situaton
Remamber to atways demonsirate respect and show
empathy 1n avenyone you encounter

“Shauna, we will work Wwgether 1o fmd you housing.
Temporardy is there anything we can do to expand the
housing search so we can gal you inlo & hurne now?®
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Correct (Slide Layer)

-~
Kno

Roaxd the (¢

¢ Cormect!

Waork with each peson fo mest as many of ther nends as
passible. You may need 1o keep laaking whide tha recipient
S1¥s In 3 flemporacy Iang SAustion Bemembes 1o always
damonsirate respect and show empathy to everyons you
encounter

1.10 KnowledgeCheck 2

(Multiple Choice, 10 points, 4 attempts permitted)

== |
Knowledge Check

After much searching you have found ths following housing options. Which of the
foliowng opbons 15 most sutable far Shauna?

Select the comrect answey, then click the Submit button.

A thirg Noor apariment with no deafl o hard of hearng services and does ot have
an ekevalun in Faribaull
A Diest Moo apardment 20 minvies cutside Faribaalt

Athira floor aparment with Deat and Hard of Hearng senvices. but does not have

© an slevator and is kcated in Faribaul

m‘ve DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback

A third floor apartment with no deaf or  Incorrect. Shauna needs housing that
hard of hearing services and does not offers Deaf or Hard of Hearing services.

have an elevator in Faribault

A first floor apartment 20 minutes Incorrect. Shauna’s needs include her
outside Faribault housing to be located in Faribault and

that they have available Deaf or Hard of
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Hearing services.

X A third floor apartment with Deaf and Correct! This housing reflects her need
Hard of Hearing services, but does not for Deaf and Hard of Hearing services
have an elevator and is located in and a location in Faribault.

Faribault

Notes:

Knowledge Check

After much searching you have found the following housing options. Which of the following options is most

suitable for Shauna?

Select the correct answer, then click the Submit button.

Correcta (Slide Layer)

Knowledge Check

After much searching you have found tha following housing options. Which of the

tolowing opbions 15 most surtable for Shauna?

Select the comrect answer, then click the Submit burton. % incorrect

Athirg floor apariment with no deaf or hard of hearng sevifl |1 comact. Shaura needs
housing that afters Deat or
Hand of Heanng seivives

an ekevalun in Faribaull

A Tiest Moo apardment 20 minuies cutside Faribaalt

Athira floor aparment with Leat and Hard of Hearng senvi

* an slevetor and is kocated in Faribautt

DREATIMEN] OF
HMUMAN SERVICES

nm
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Inorrect (Slide Layer)

Knowledge Check

After much searching you have found ths following housing options. Which of the
folvwng opbons 15 mast suitable for Shauna?

Select the comrect answey, then click the Submit burton.

3¢ Incorrect.
A third Noor apariment with no deaf or hard of hearng servi

Incorrect, Shaura's neads
an elevalun in Faribaull

includs her housng to be
Iocated in Fanbaull and that
Lhey have availaide Deal o
Hard of Heanng Senvicns

A Tiest Neor apardment 20 minuies cutside Fanbaalt

~ A thira laor apartment with Ueat and Hard of Hearng semvi
an slevator and is kocated in Faribault

m~ DREAIMENT OF Continue
B HUmAN SERVICES

A third floor apartment with Deaf and Hard of Hearing services, but does not

have an elevator and is located in Faribault (Slide Layer)

Knowledge Check

After much searching you have found ths following housing options. Which of the
foliwng opbons 15 most sutabls far Shauna?

Select the comrect answey, then click the Submit burton.

 Ccomectt

Correctl This housing
reflects her nesd for Deal
and Hard of Heang
services and a location in
Fanbault

A third Noor apartment with no deaf or hard of hearng servi
an ekevalun in Faribaull

A Tiest Meor apardment 20 minies cutside Fanbaalt

~ A thira loor aparment with Uear and Hard of Hearng senvi
an slevator and is kcated in Faribault

m~ GEEAAIMENT OF Continue
B HumaN SERVICES
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1.11 Home and Community Based Services Compliant Settings

Home and Community Based Services Compliant Settings

As a peovder 10wl Be rrgontant 16 xnow whal makes
s0mennas Ivng Stuaton caomplisnt hased on Home and
Communily Gased Scrvices [HOBS) sclling nekes
To fulfill the HCBS requiremenls, a psrson must be living in or
planning to fransition to a satting that
* Integrated in and supporl lull gucess o e grealer
commanity;
»  [rotects rights of privacy. dignity and respect. and
freedorn from coercion and 1eslrainl,

+  Oplimizss aulonomy and independence o make lifs
choices: and

*  Provides cholces in senvices and supports and who
prowies, them

Notes:

Home and Community Based Services Compliant Settings

As a provider, it will be important to know what makes someone’s living situation compliant based on Home
and Community Based Services (HCBS) setting rules.

To fulfill the HCBS requirements, a person must be living in or planning to transition to a setting that:
* Integrated in and support full access to the greater community;
»  Protects rights of privacy, dignity and respect, and freedom from coercion and restraint;
»  Optimizes autonomy and independence to make life choices; and

* Provides choices in services and supports and who provides them.

1.12 HCBS Compliant Settings

e ]
HCBS Compliant Settings

Thers ars five sstablished qualities or requirsmants
ot a HUBS compliant setting

If your recipient needs a care faciity, it must msst the
reguiremnenls oullingd.
IRk 00 the bufton to see a k

HS
rOGUATeMenls. anee you Bave read e e

&t af (Y
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Notes:

HCBS Compliant Settings
There are five established qualities or requirements of a HCBS compliant setting.
If your recipient needs a care facility, it must meet the requirements outlined.

Click on the button see a list of HCBS requirements. once you have read the content and closed the window, you can
click Next to continue.

Untitled Layer 1 (Slide Layer)

Peison mus Bk

1l hiass priva
france &

5 physxally a
satling that

2. Types of Housing

2.1 Types of Housing Available

s ]
Types of Housing Available

Fmpoacnng penpke by finding therm and keeping them
in stabde housing is the core purpuse of e housing
stabilizabon senvices program. Ths housirg
stabilization saivices program is based on person
cantared principias that recognize the recipients’
IncividiLal needs

You will nesd to create a dialogus thet addressas what
is musl Fnportant relaled o ecipsnt nesds and
preferancas, and what options they may nssd {o forago
ti get stably housed AS you davelep a relahenship wih
recipents you will try to match the typss of housing to
the: speclic needs of e ecixent Your Job 1S 10 know
Lhiz types of howsing hal recipents may oblain, wile
understanding e corstraints of what is availabic
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Notes:

Types of Housing Available

Empowering people by finding them and keeping them in stable housing is the core purpose of the housing
stabilization services program. The housing stabilization services program is based on person centered
principles that recognize the recipients’ individual needs.

You will need to create a dialogue that addresses what is most important related to recipient needs and
preferences, and what options they may need to forego to get stably housed. As you develop a relationship
with recipients you will try to match the types of housing to the specific needs of the recipient. Your job is to
know the types of housing that recipients may obtain, while understanding the constraints of what is
available.

2.2 Shared Housing

Shared Housing

Snared holsing 15 3 long-term Iving
atrangement wilh teo umnielaled people who
live togather 1o taks advanmags of its muiual
benefls. In lhese cases, people fd a
rocimmate with whom they can shars
Sxpenses and lessan mdiadual mancal
burdens. Al geople living in the heasag must
ba on the lease or ease equivalent

Notes:

Shared Housing

Shared housing is a long-term living arrangement with two unrelated people who live together to take advantage of its
mutual benefits. In these cases, people find a roommate with whom they can share expenses and lessen individual
financial burdens. All people living in the housing must be on the lease or lease equivalent.

Published by Articulate® Storyline www.articulate.com



2.3 Assisted Living

|
Assisted Living

Assisted Iving, sometimes referred 1o as long.
term care tanlibes, & holsing that provdes in-
horne care. Thes can be Tulime cane o part-
lime Assisted Iving 6 most often used By senior
tilizens, people with inobity Fnpairments, o
p=ople with disabilties.

Notes:

Assisted living
Assisted living, sometimes referred to as long-term care facilities, is housing that provides in-home care. This can be full-

time care or part-time. Assisted living is most often used by senior citizens, people with mobility impairments, or people
with disabilities.

2.4 Independent Housing

Independent Housing

Housing thal you and the recipsnt anange
with a privata andlord 15 independent
housing People that have independent
housing may raceive rent vouchers thal hslp
tham pay for ther housing. They may alsa
receive programs and senaces that help
tem Ine in independent Ronsing

Notes:

Independent Housing

Housing that you and the recipient arrange with a private landlord is independent housing. People that have independent
housing may receive rent vouchers that help them pay for their housing. They may also receive programs and services
that help them live in independent housing.
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2.5 Subsidized Housing

Subsidized Housing

Subsadiced housing is housing hal ceves inanoal
assistance from the government through the use of
operahng sutsxies, tax cradits or rent paymeants in
ordar 1o maks the rent afforcable to low to modsrats
INCOme renters. | hese programs were astablshed o
prowkie decent, sale rental housing fo Gigibke farmdics
seniues, and peopls with dsabilities.

Notes:

Subsidized Housing

Subsidized housing is housing that receives financial assistance from the government through the use of operating
subsidies, tax credits or rent payments in order to make the rent affordable to low-to-moderate income renters. These
programs were established to provide decent, safe rental housing for eligible families, seniors, and people with disabilities.

2.6 Types of Subsidized Housing

e ]
Types of Subsidized Housing

Thers are subsidized housing programs in Minnesota:

= Section 811 Governencal fmanced buildang for paisors
with disabilifies {hat provides ncorns based housing.

+ Public Housing. Governmend owned rent based on
ncoma housng 1ecihes

» Seclion 42 Tax Cred. Privaiely owned renl based on
incoma facilibes that use tax incentivas to Kesp rents ow.

Notes:
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Types of Subsidized Housing

There are subsidized housing programs in Minnesota:
e Section 811: Government financed building for persons with disabilities that provides income based housing.
e Public Housing: Government owned rent-based-on-income housing facilities.

e Section 42 Tax Credit: Privately owned rent-based-on-income facilities that use tax incentives to keep rents low.

2.7 Public Housing

Public Housing

Fuble Housing & a gavemment-tunded program that
provides rental housing (o low-income houschoilds
Rentars in Public Housng units gerssally pay 30% of thee
inoorne fonrenl

Panple spply tor a unit at & housing authonty basad an
bedroom size S0, Some pubic holsing has specsal
progiams for parsons who need onsits services such as
senions o people wih disabilitics. It may lake & long time
untl someons is sskacted from the waiting st but
continually work with scmeone while they wait, patantally
finding other housing options that are more mmedats.

Notes:

Public Housing

Public Housing is a government-funded program that provides rental housing to low-income households. Renters in Public
Housing units generally pay 30% of their income for rent.

People apply for a unit at a housing authority based on bedroom size. Also, some public housing has special programs for
persons who need on site services such as seniors or people with disabilities. It may take a long time until someone is
selected from the waiting list, but continually work with someone while they wait, potentially finding other housing options
that are more immediate.
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2.8 Public Housing Programs

Public Housing Programs

Many housing aithontiss afsr putiic.
housing. Check 1o see what IS availabie for
{he 1etipients as openings can changs
quickly View the housng autharily waiteg
bsl {o find cut about opaenings in the mstio
area,
Chck fhe hovsing aulburilies bullun (© larm
) AOUSING thioed WTer potle

Notes:

Public Housing Programs

Many housing authorities offer public housing. Check to see what is available for the recipients as openings can change
quickly. View the housing authority waiting list to find out about openings in the metro area.

Click the housing authorities button to learn which housing authorities offer public housing programs and their phone
numbers.

2.9 KnowledgeCheck1

(Multiple Choice, 10 points, 4 attempts permitted)

e ————————————|
Knowledge Check

\Véhich of tha following is an exampls of public housing?

Select the correct answey, then click the Submit button.

An apartnent cormnpiex thal is owned Ly o privale 1eal eslale company
@ Agovemmeant-awned apsrmeant bulding

An apartment shared by twe indivduals and cwned by a turd ndmadual

m~( DREATIMENT OF
B HMUMAN SERVICES
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Correct Choice Feedback
An apartment complex that is owned by Incorrect. Privately owned apartments
a private real estate company are generally classified as independent
housing. Public housing is housing
owned by the government.
X A government-owned apartment Correct! Public Housing is government
building owned housing, which is subsidized for
persons who meet certain criteria.
An apartment shared by two individuals Incorrect. This type of housing is shared
and owned by a third individual housing. Public housing is housing
owned by the government.
Notes:
Knowledge Check

Which of the following is an example of public housing?

Select the correct answer, then click the Submit button.
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Incorrect. (Slide Layer)

= |
Knowledge Check

Véhich of tha following is an exampls of public housing?

Select the correct answey, then click the Submit button.

¥ Incorrect.
An aparnent cornpiex Bl is owned by a privale 16al eslall |ncorrect. This typs of
housing is shared housing.
Pusiic: housing & housing

vemes by the governmsal.

¥ Agovemmant.ovwned aparment tuilding

An apartment shared by twe indivduals and cwned by a th

m~ DREAIMENT OF Continue

B HUmAN SERVICES

Correcta (Slide Layer)

=—aa—————— - ——
Knowledge Check

\hich of tha following is an exampls of public housing?

Select the correct answey, then click the Submit button.

3 Incorrect.

An apartinnt compiex Ual is owned by o private 1sal eslal|,comact Privataly ovned

apartments are generaly
classified as nidepandeant
housing. Pubic housing 15
housing owned by the
povernment.

@ Agaovemmeant-owned aparment tuilding

An apartment shared by two individuals and cwned by a th

m~ DEEATIMENT OF Continue
E HMUMAN SERVICES

Inorrect (Slide Layer)

=== |
Knowledge Check

Véhich of tha following is an exampls of public housing?

Select the correct answey, then click the Submit button.

& Ccorrectt

An apartnent cormnpiex thal is owned Ly a privale 1eal esly Correct! Pubkc Housing is

govermnment ownead
housing. which is

subsidized for persons who
maeel certain oiteda

@ Agavemmeant.owned aparmant tailding

An apartment shared by twe individuals and cwned by a thi

(51 1 T e Continue
E HMUMAN SERVICES
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3. Assistance Programs

3.1 Waiver Services

b=
Waiver Services

Many people usng hausing stabilzation senaces will he on &
waner service and therafors have some type of casa manager

Examples of waner sanices includs:
*  WaWer cAse mananear
+ Targated cass manager (Aduk Mantal Health,
Chid Mental Heallh, Vulneable Aduly
Develcpmental Disability, Chid Welfera)
+  Senior care covrdinalor
Develop ralationships with the parson’s case manager o make
swre ¢agibility information gels exchangad lor continuity of
housing stabdization services, and W help the person with their
housing nesds based on the persen-centered plan thal has
been developed by the case manages.

Notes:

Waiver Services

Many people using housing stabilization services will be on a waiver service and therefore have some type
of case manager.

Examples of waiver services include:
*  Waiver case manager

+ Targeted case manager (Adult Mental Health, Child Mental Health, Vulnerable
Adult/Developmental Disability, Child Welfare)

«  Senior care coordinator

Develop relationships with the person’s case manager to make sure eligibility information gets exchanged
for continuity of housing stabilization services, and to help the person with their housing needs based on the
person-centered plan that has been developed by the case manager.
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3.2 Impact to Other Services

Impact to Other Services

When someone i enrolizd 1 housng stabilizaton sennces, it meay
enpact ethar services they & reesiving. Understanding this
relationship wil make swe ecipients gel access Lo the housirg
they need while nol doplicatsg sevices

* Houslng Access Coordination: housing stabilizabon senvices
will replace Housng Acoess Coordinglion. People wha curently
receive Housing Avcess Coordination will tansilion onlo this
sendce al their annual renewal with Ihein waiver case manage
Recipeents wil NOT be allowed to recenve housing stabilizabon
sepaces and the Tolleaing sevioes @ the same ime’ Relocation
Service Coordination Assertive Community Treatment
(ACT], Moving Home Minnesota (Wl IM)

Notes:

Impact to Other Services

When someone is enrolled in housing stabilization services, it may impact other services they are receiving.
Understanding this relationship will make sure recipients get access to the housing they need while not
duplicating services.

¢ Housing Access Coordination: housing stabilization services will replace Housing Access Coordination.
People who currently receive Housing Access Coordination will transition onto this service at their annual
renewal with their waiver case manager.

¢ Recipients will NOT be allowed to receive housing stabilization services and the following services at the
same time: Relocation Service Coordination, Assertive Community Treatment (ACT), Moving Home
Minnesota (MHM).
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3.3 Partially Duplicated Services

je———m-—
Partially Duplicated Services

Thest services vill sarmally duglicate Housing
Suppost

Kecipants recanng Housng Support in
commundy seltings will have a supplernental raie
adjustmant ot 5% as af July 2021

CAck the ink t0 See moce mtanmiation ahout
Housing Support,

Housing Supporl website

Notes:

Partially Duplicated Services

These services will partially duplicate Housing Support.

Recipients receiving Housing Support in community settings will have a supplemental rate adjustment of
50% as of July 2021.

3.4 Knowledge Check

|
Knowledge Check

For the fefovng stalemoents gefermne f they are Tree or Faise. Solec! the carrest
ansiyer

T4 &

Tony is a recipient of housing
stabllization services. Tony can
also receive Moving Home
Minnesota services.

- -5

Notes:

Knowledge Check
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For the following statements determine if they are True or False. Select the correct answer.

Tony is a recipient of housing stabilization services. Tony can also receive Moving Home Minnesota
services.

Incorrect (Slide Layer)

# Incorrect.

Moving Hame Minnesnta 15 8 duplicative sannce

m~‘ DREAIMENT OF
5 HUmA ERVICES

Correct (Slide Layer)

¥ correct!

Moving Hame Minnesnts 15 8 duplicative sanice
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3.5 Knowledge Check 2

Knowledge Check
For the fefiovang stlements getemune if they are Tree or False. Sekee! 1he carrest
anstyer

4 N

Malia Is a housing stabllization
services recipient and can also
receive federal housing vouchers.

Notes:

Knowledge Check

For the following statements determine if they are True or False. Select the correct answer.

Malia is a housing stabilization services recipient and can also receive federal housing vouchers.

Correct (Slide Layer)

' Correct!

It Malig 15 currently recenang senvices she can aksn recave
federal housing vouchars.
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Incorrect (Slide Layer)

#® incorrect.

It Malia IS currently recenng Semvices. she can akso recave
federal housing wouchars.

YWD 0 St rvicss
4. Scenario

4.1 Housing Authority Scenario

|
Housing Authority Scenario

You e working wath Sally on hnding a
slable ho 1 e and her Fanily. She
anaged through the use of
ane homeksss

Notes:

Housing Authority Scenario

You are working with Sally on finding a stable home for her and her family. She has diabetes managed
through the use of an insulin pump. They became homeless after her husband lost his job. Sally continues
to work as a nursing home aide, but that doesn't cover the money needed to support her family.
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4.2 KnowledgeCheck2

(Multiple Choice, 10 points, 4 attempts permitted)

== e "1
Knowledge Check

Sally is looking for ither a two or thres bedroom house near a school so that har children
can use the bus. Her husband, Jackson, racaivas S600 a manth m memploymeant, whie
Sally makes 31200 a meath They can affod hansing that cests 3700 3 month. Whaeh of
the tallowang hotsing antions best mests Saly's neads and wants?
Select the correct answey, then click the Submit buton.

Atvee bedieom house neae her xids school thal costs 330D

@ Atwo becroom houss that s near her kids school that costs $700

Awune badroum house nedr s kids school Bl costs $800

m-\ DEEATIMENT OF
HMUMAN SERVICES

Correct Choice Feedback
A three bedroom house near her kids Incorrect. While this house meets
school that costs $800 Sally’s needs, it is over budget.

X A two bedroom house that is near her Correct! This housing option meets the
kids school that costs $700 budget, needs, and wants of Sally.

Ideally rent should be 50% or less of the

monthly budget.

A one bedroom house near the kids Incorrect. This housing option meets
school that costs $600 Sally’s budget, but does not meet her
needs and wants, since she needs an

additional bedroom for her children.

Notes:

Knowledge Check

Sally is looking for either a two or three bedroom house near a school so that her children can use the bus.
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Her husband, Jackson, receives $600 a month in unemployment, while Sally makes $1200 a month. They
can afford housing that costs $700 a month. Which of the following housing options best meets Sally’s
needs and wants?

Select the correct answer, then click the Submit button.

Correct! (Slide Layer)

=== ]
Knowledge Check

Sally 1s looking for either a two or three bedrcom house near a school so that har chilkiren
can use the bus. Her husband, Jackson, raceves 5600 a month m Lnemplo jmem wr le
Sally makes 31200 a menth Thr-, can afford hausing thar oosts 2700
the talloeang holsing oations best meets Saly's neads and wan
il e 5 Y y & Correctt

Correct! This housng cpbcn
meeds the budget, needs
and wanls of Sally. ‘dsally
rent should be S0% or less
of the monthly budge!

Select the correct answer, then click the Submit button.
Aece bedieom house neae hor xids school thal costs 3a0
@ Atwo bearoom housa that i near her kids school that cost

Avune btroun house nedr e kids school Bl costs $600

m~ DRPASIMEN| OF
B HUmMAN SERVIC

Incorrect. (Slide Layer)

==
Knowledge Check

Sally s looking for &ither a two or thres bedrcom house near a school so that har chilkiren
can use the bus. Her husband, Jackson, receives S600 & manth m unemplo ;menl whi le
Sally makes $1200 a meath They can affead housing that cests £700

the talleeang hotsing ontions best meets Sally's neads and wanl

3¢ Incorrect.

Incorrect. Whils this house
meels Saly's needs, ilis
Atece bedieom house neae o Xids school thal costs Sanf over hudger

Select the correct answey, then click the Submit burton.

@ Atwo becroom housa that i near her kids school that cost

Avune bdroorm house nedr e kids school Bl costs 3600

m~ DREASIMENT O
B HUMAN SERVICES

Published by Articulate® Storyline www.articulate.com



Incorrect. (Slide Layer)

=V .-
Knowledge Check

Sally s looking for ither a two or three bedrocom house near a school so that har children
can use the bus. Her husband, Jackson, receives 5600 & manth m 12 nen*plo /mem wr le

Sally makes 31200 a maenth The: y can affond hausing thar oests
the talloeang holsing oations best meets Saly's neads and wan

3¢ Incorrect.

Incomect. This housing
option meets Saly's hudger,
bul does not meel her
n=ads and wants, snce she
nocds an akitional
bedroom for her children

Select the correct ahswey, then click the Submit bumton.
Atveee bedicom house nese bor Xids school thal costs Sa0
@ Atwo becroom housa thet 5 near her kids school that cost

Avune badroorm house nedr e kids school al costs $60

ml DREASIMENT O
HUMAN SERVICES

4.3 KnowledgeCheck3

(Multiple Choice, 10 points, 4 attempts permitted)

== |
Knowledge Check

Sally agrees that sha is intacested in the housing that you worked togsther to find. You
must ensure that it 1s HCBS.compliant. Which of the fallowing is an 1ssue thet viniates
HOBS compliance?

Select the correct answer, then click the Submit hutton.
The upstains neighboes have had noise complints
Thare 15 only one s&t of keys for the house

@ The landlond did nol eve Sally sign o lease

m‘ve DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback
The upstairs neighbors have had noise Incorrect. This is not an HCBS issue.
complaints
There is only one set of keys for the Incorrect. This is not an HCBS issue.
house

X The landlord did not have Sally sign a Correct! HCBS compliance requires the
lease person to have a lease or lease
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equivalent. Ensure that Sally signs a

proper lease.

Notes:

Knowledge Check

Sally agrees that she is interested in the housing that you worked together to find. You must ensure that it is
HCBS-compliant. Which of the following is an issue that violates HCBS compliance?

Select the correct answer, then click the Submit button.

Incorrect. (Slide Layer)

== ]
Knowledge Check

Sally agress that sha is intacested in the housing that you worked togsther to find. You
must ensure that it 1s HCBS.compliant. Which of the fallowing is an 1ssue thet viniates
HOBS compliance?

. ¢ Incorrect.
Select the correct answer, then click the Submit hutton. :
Incomect. This is not an

The upstan s neighboes have had noise complaints HCHS isste

Thare 15 anly cne s&t of keys for the house

@ The landlord did nol have Sally sign o lease

m] DREATIMEN] OF
HMUMAN SERVICES
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Incorrect. (Slide Layer)

= |
Knowledge Check

Sally agrees that sha is intscested in the housing that you worked together to find. You
must ensura that it 1s HCBS.compliant. Which of the fallowing is an 1ssue thet viniates
HOBS compliance?

3¢ Incorrect.
Select the correct answer, then click the Submit button. .
Incorrect. This is not an

The upstains neighboes have had noise complaints HCBS issus.
Thare 15 only cne s&t of keys for the house

@ The landlund did nol fiave Sally sian o lease

m~ DREASIMENT O
B HUmAN SERVICES

Correct! (Slide Layer)

= |
Knowledge Check

Sally agrees thai she is intsrested in the housing that you worksd togsther to find. You
must ensure that it 1s HCBS.compliant. Which of the fallowing is an 1ssue thet viniates
HOBS complianee?

' Correctt

Correctt HCBS compliance
requires the person 1 have
a lease or lease squivalenl.
Ensura that Sally signs a
preger leasce

Select the correct answer, then click the Submit button.

The upstains neighboes hiave had noise complaints

Thare 15 only cne s&t of keys for the house

@ The landlond did nol fiave Sally sign o ease

m~ DREASIMENT OF
E HMUMAN SERVICES

4.4 Takeaways

LELCEVTEVES

Section lI- Module Four: Finding Housing
In this maedule, you leamed o

Detarring tha types of housing options that maght be
available

Identify the: lypes of housing oplions

based on your knowladge of lecal ho

Recognize the ly ol housing

based on the Home and Community

TequireInen

Up next is Module Five. Moving In

m~ GEEAIMEN] OF
B HUmAN SERVICES

Published by Articulate® Storyline www.articulate.com



Notes:

Takeaways

Section II- Module four- Finding Housing

In this module, you learned to:

¢ Determine the types of housing options that might be available.

o |dentify the types of housing options available to a person based on your knowledge of local housing
resources and tools.

¢ Recognize the types of housing that someone can move into based on the Home and Community Base
Services (HCBS) requirements.

» Determine other housing related services a person is on to determine budgeting options and to prevent
duplication.

Up next is Module Five- Moving In

4.5 End Screen

Congratulations!

You have cornpleted.
Section i Module Fows Fading Haousing
Click the Exit course button to exit the course.

m~ DEEASIMENT O
EMUVu‘nN SERVICIS

Notes:
Congratulations
You have completed:

Section Il - Module Four: Finding Housing

Click the Exit course button to exit the course.
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5. Knowledge of Local Housing

5.1 Local Housing Knowledge

0t t .. —'|
Local Housing Knowledge

The types of housing and hausing Assstanne may
chiange wey W e |Ls your responsibilily Lo have an
understanding of local housing.

The person will look to you to best match thair needs
nased on ynur knawledge of keal housing o they
wouki experenos housing wislabity o hormslessness
Es awars of what senices and programs are in your
area and how besl o use then,

In the tallovang shdes you will review helptul resaurces
to familisnza yourself with local housing

Notes:

Local Housing Knowledge

The types of housing and housing assistance may change area to area. It is your responsibility to have an
understanding of local housing.

The person will look to you to best match their needs based on your knowledge of local housing or they
could experience housing instability or homelessness. Be aware of what services and programs are in your
area and how best to use them.

In the following slides, you will review helpful resources to familiarize yourself with local housing.
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5.2 Searching For Housing

e ]
Searching For Housing

When you look for housing for sermeene, corsiders bow it mesls
therr neads Cantar the ssarch on the person. Somathing you meay
Think of a5 an ¢asy compaonisae coukd end up placing them n 3
homs they cannot sustain As you complete this moduls, consider
the potertial Impact on the persen senved it their nasds are not fully
accounted for whaa locating housing

Ciick the builon fo ses an example of when 8 person's nesds ware
nat met relatad to mew hausing Once you have rsad the content
ard cfose e vandow, you can SOck Nexd fo confines

| Needs Not Meet '

Notes:

Searching For Housing

When you look for housing for someone, consider how it meets their needs. Center the search on the
person. Something you may think of as an easy compromise could end up placing them in a home they
cannot sustain. As you complete this module, consider the potential impact on the person served if their
needs are not fully accounted for when locating housing.

Click the button to see an example of when a person's needs were not met related to their housing. Once
you have read the content and close the window, you can click Next to continue.

Untitled Layer 1 (Slide Layer)

not dn\'e and mat when she last

ices program, she agreed lo
¥t maet her wants and n
last used hal
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5.3 Housing Search Services Resources

== |
Housing Search Services Resources

Using housing search resourcas aliows you o reduce
Ihe e il lakes Lo serch for housing and housing-
related services. Thesa are a numbar of wabsites that
Wil help youl Sear tar avalable housing and nausing
refaled services for the recipinl. While you can use
any ol lhem, sume are going o e betle o use fon
dfferent types of recipients.
These resourmas Inclixee

* HousingLink

» HUD Resource Locator

= Minaesctanelp infe

+ Carg Cptions Netwwk - Senior Housing Guids

Notes:

Housing Search Services Resources

Using housing search resources allows you to reduce the time it takes to search for housing and housing-
related services. These are a number of websites that will help you search for available housing and housing

related services for the recipient. While you can use any of them, some are going to be better to use for
different types of recipients.

These resources include:
e HousingLink
e HUD Resource Locator
¢ Minnesotahelp.info

e Care Options Network- Senior Housing Guide
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5.4 HousingLink
=== ————————————— ]

HousingLink HousingLink £
HousingLink 15 & web fasad tool that sorts LR et M

through an avaiiable housing database to kocate
homes that match the critenis of sach person

Cteance

Create an ancount o this websine by entenng Awar
your email and cealing o password, Bedroms
Nuicing Type 1

Ender all the pertinent nforrmation such as. prics,
locetion, senvices needed (elevators, guard rails
putlic transportation nearmy. o ) and he type of

funddaed siuang

SR lrw DY RO 00 VRO drre e

home the recipient & looking for n Housinglink's FEESEE
search interface SiF theaugh e esults for Rary \
calgloys of availabls bousing, When seaiching,
HousingLink also lisss o the housing avadable
accepls vouchers. | Hoerirg) ik |
Notes:
HousingLink

HousingLink is a web-based tool that sorts through an available housing database to locate homes that
match the criteria of each person. Create an account for this website by entering your email and creating a
password.

Enter all the pertinent information such as: price, location, services needed (elevators, guard rails, public
transportation nearby, etc.) and the type of home the recipient is looking for in HousingLink’s search
interface. Sift through the results for catalogs of available housing. When searching, HousingLink also lists if
the housing available accepts vouchers.

5.5 Housing and Urban Development Resource Locator

Housing and Urban Development Resource Locator

Ihe Department of Housing and Urban
Devalopmant's (HUD) Resource Locator will a PR e WD et Loister
haip you hnd resourcas far racipients such
as affordable housing, HUD offices. and the
local housing awthonty n ther arsa

With the HUD Resource Lecator, you can
access resources for thoss expensncing
homelasaness in your ares &5 well as locate
housing specifically for seniors and people
with dssbilibes

These resaurces factor directly into your
ability to find suifabds housng for recipisnts.
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Notes:

Housing and Urban Development Resource Locator

The Department of Housing and Urban Development's (HUD) Resource Locator will help you find resources
for recipients such as affordable housing, HUD offices, and the local housing authority in their area.

With the HUD Resource Locator, you can access resources for those experiencing homelessness in your
area as well as locate housing specifically for seniors and people with disabilities.

These resources factor directly into your ability to find suitable housing for recipients.

5.6 Minnesotahelp.info

e
Minnesotahelp.info

Minnasotahap o hes intemnaton on
haiping ussrs find employment
transportation, assistence vath duabites,
and includes a basic housing search
tunchen

Using this websee may hap find the
recipeents housing and ass:st them to find
other Senacas that may baaabs thair
housing. Minnesotahelp.info has
Intormeaton for CRRAaIn Qroups such a5

vetarans, youth, seniors, and refugess I

Mrnssotyhulp iy I

Notes:

Minnesotahelp.info

Minnesotahelp.info has information on helping users find employment, transportation, assistance with
disabilities, and includes a basic housing search function.

Using this website may help find the recipients housing and assist them to find other services that may
benefit their housing. Minnesotahelp.info has information for certain groups such as veterans, youth, seniors,
and refugees. .
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5.7 Care Options Network Senior Housing Guide

|
Care Options Network Senior Housing Guide

Ihe Care Ophons Network Senior Housag Guide 15 2
housing search resource that helps ssniors in the Twin
Cihes metro area fnd housing. |he websita can help to
find housing for senors who often have extra nseds v
that may nat be accounted for in other housing saarch oy e
resowrces. The website offers serscr communities and
olher ypes ol e vulside of biasic housing,

WE Sane

Usa this websile to pick & type of housing and the cily
the recipient would iks to fve in. There are aptans for
senior day care, hospice, long term nursing homes. I
shorl-term care facities, and moie. You tan use lhe

Typss of Carg’ tab o find specific lypes of cars

cunaled for semcrs

Notes:

Cure Opliorss Nelwork l

Care Options Network Senior Housing Guide

The Care Options Network Senior Housing Guide is a housing search resource that helps seniors in the
Twin Cities metro area find housing. The website can help to find housing for seniors who often have extra
needs that may not be accounted for in other housing search resources. The website offers senior
communities and other types of care outside of basic housing.

Use this website to pick a type of housing and the city the recipient would like to live in. There are options for
senior day care, hospice, long-term nursing homes, short-term care facilities, and more. You can use the
“Types of Care” tab to find specific types of care curated for seniors

5.8 KnowledgeCheck 2

(Multiple Choice, 10 points, 4 attempts permitted)

== — . a——
Knowledge Check

Jubo is a 22 year old who currently lives oulside of Alaxandria. He bacame homsless
after being reteasad from an intensive residential trestment tacility. He s sgnihcantly
below the poverly ine, and wanlts o be pot on the waillist 1or public hausing Which
NAUSING SAArch resource 15 hest suited tor Juin®?

Select the correct answeyr, then click the Submit button.

@ HUD Resource Locatar
Minnesolahel info

Care Options Network Sanior Housing Cuids

"‘~r DREASIMENT D
§ HUMAN SERVICIS
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Correct Choice Feedback

X HUD Resource Locator The HUD Resource Locator helps users
find the housing authority offering
public housing and is the best option
for Julio.

Minnesotahelp.info Incorrect. The HUD Resource Locator
helps users find the housing authority
offering public housing and is the best
option for Julio.

Care Options Network Senior Housing Incorrect. The HUD Resource Locator

Guide helps users find the housing authority
offering public housing and is the best
option for Julio.

Notes:
Knowledge Check

Julio is a 32 year-old who currently lives outside of Alexandria. He became homeless after being released
from an intensive residential treatment facility. He is significantly below the poverty line, and wants to be put
on the waitlist for public housing. Which housing search resource is best suited for Julio?

Select the correct answer, then click the Submit button.
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Correct! (Slide Layer)

= |
Knowledge Check

Julo 15 a 32 vear old who currently lives oulside of Alexandria. He became homsless
after being reteasad from an intensive residential treatment tacility He s sgnmcanrry
kclow the poverly ine, and wanls 1o He pat on the waillist e puhlic bayang
nausINg Saarch resource 15 hest suited tor Juln®? 7 Comectt
Select the correct answeyr, then click the Submit button.

The HUD Resourcs Locator
haips users fing the hausing
authority offering public
housing and 5 the best
oplion for Jis

@ HUD Resource Locatar
Minnesolahel: info

Care Options Network Sanior Housing Cuids

m~ DREASIMENT O
B HUMAN SERVICES

Inorrect (Slide Layer)

== —
Knowledge Check

Jubo is a 22 year old who currently lives oulside of Alaxandria. He became homsless
after baing reteasad from an intansive residential trastment facility He s =,gnmc,snrry
kclow the poverly ine, and wanls 1o He pat on the waillist o puhlic bayang
NAUSING S2arch resource 15 hest suited tor Juln®? % incorrect
Select the correct answey, then click the Submit button. -

Incomect. The HUD
Resaures | ocator helps
users fing the housing
authonty offering public
housing and & the best
oplion for Julo.

@ HUD Resource Locatar
Minnesolahel info

Care Options Network Sanior Housing Cuids

_Conl'nue

m~( DREASIMENT OF
B HUMAN SERVICES

Incorrect. (Slide Layer)

=== |
Knowledge Check

Juto 1s a 32 year old who currsatly lives oulside of Alaxandria. He became homalksss
after baing reteasad from an intansive reésidential freatment tacility He s sgnmr.anrr;
bclow the poverly ine, and wanls 1o De pat on e waillist o public bayang
nousIng saarch resource 15 hest suited tor Juin®? 8¢ incorrect
Sclect the correct answer, then click the Submit button. »

Incomect. The HUD
Resaures | acater helps
users fing the housing
authonty offaring public
housing and & the best
opiion for Jukc

©  HUD Resource Locatar
Minnesulahel info

Care Options Network Sanior Housing Guids

m~( DEEAAIMENT O
8 HUMAN SERVICIS
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