HSSOverview

1. Housing Stabilization Services

1.1 Welcome

m State of Minnesota Department of Human Services

Welcome to the Housing Stabilization Services Training Course
Housing Stabilization Services Overview

For keyboard wsers, click the Tak xey 10 navigale the clements on soreen CRek Ihe Space bar
to acheate and deschvate the button of pontral

Onee aclivated, for the Course Nawvigation mena and Audio Voluns conbrol, press the up and
duwen anow kiys

lo ensure the best expenence choosa your sudio preterence by selechng lum Namaton On

or Turn Narration Off.

Leamsrs using JAWS readars or other audio assisled readers may want w turn off the

flianation
Turn Turn t
Narration Narration
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

Module 1 of 14 Housing Stabilization Services Overview.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

—

Narration Off Instructions *
You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltorm of the screen & @ pause’ play and revind bullons thal do nol
HACNOD WA ramAtan ot g, l'

NMany of the screens contain bittens that popup wiadnws 1t you actwate a
button and the JAWS readsr or focus doas not move to a new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

Narration Off Instructions

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.
At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions ﬁ *
You have umed narration off. Te turn the narration on uss the Course

Nawigaben menu o relum Lo the Welocoe screen and scled Tum
Narration On.

You can also use the Course Navigation manau 1o relurn to any side you
hiave aliciady wesiled in the cowse.

AL the boltom of [he screen & 3 pause’ play
rAcion with naratan ot » 'l

Nany of the srreens contain bittans that
button and the JAWS readsr or focus 0085 Nivr———

the lab kl‘,y 0 ancess the pop up windmw
Popup button
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬂ *

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

JAWS Reader Users

For JAWS reader users, note that pressing the Tab key puts you in application mode. To ensure you are not missing
any text, press the plus key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

—
JAWS Reader Usars ﬁ ‘A

For JAWS readsr users, nots hal pressing Lhe Tab key puts you in
applicaticn mode. To ensure yeu are net missing any texl, press e plus
kiy of lhe PC cursor key o exil applicalion mede and use ths anow keys
10 navigale
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNawigabion rmenu o relum © the Weloomss screen and seled, Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL e boltorn ol he scresn = o pause/slay > l I bullos hial pauses
AN and a rewind buttan o that restarts the audin

Notes:

Narration On Instructions

You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play button that pauses audio and a rewind button that restarts the audio.

1.5 Introduction

Welcome to

Housing Stabilization Servicas Overview

Estimated Completion Time: 20 minutes

[ 010 ST i
Notes:

Welcome to Housing Stabilization Services Overview
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Estimated Completion Time: 20 minutes

1.6 Objectives

(B eSS
s
Objectives

5 After completng this moduls, you will be able to

«  Explain what housing stadilization servicas is. whers it
came tram and why

+  ldeniify how a person is delennined eligible for the
program

+  Recognzs the program's sanvices and the naturs of the
population served by this program

+ Ll ihe three lypss of servicss offared by this program

+ |dentify the compensation associated with providing
Ihese Sevices

Notes:

Objectives.

After completing this module, you will be able to:

e Explain what housing stabilization services is, where it came from and why

.

e |dentify how a person is determined eligible for the program

.

e Recognize the program’s services and the nature of the population served by this program
.

e List the three types of services offered by this program

e |dentify the compensation associated with providing these services
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1.7 New Medicaid Service

e
New Medicaid Service

Housing slabilication services (1155) & 4
new Medeant unded state plan serins that
fielps peophe wilh disab@ties and senivs
1ind hoasing (Iransminn) and stay hoised
(suslaining).

Housing stabilizaton services was
approved by the Centers. for Medicaid and
Medicare Senicas (CMS) n August 2019
and wil ba avallabie @ elighle reopients
starting Juby 2020

Notes:

New Medicaid Service

Housing Stabilization Services (HSS) is a new Medicaid funded State Plan Service that helps people with
disabilities and seniors find housing (transition) and stay housed (sustaining).

Housing Stabilization Services was approved by the Centers for Medicaid and Medicare Services (CMS) in
August 2019 and will be available to eligible recipients starting July 2020.

1.8 Housing Stabilization Services

== a——————— . ———|
Housing Stabilization Services

Peogle with disahilities often ack the suppet they reed 1o
live succassiully in the cormmunity.

Afterdable hausing & not stasys enaugh far a parsen with
a disability to be able to find and maintain heusing.

Mantal #iness symptoms, physical heath condtions and
developrmental or learning disabilities can make A difficull
to search for and secure housing

[Housing stabikzalion services provides peopks wilh &
Eplofessucnal with knowledpe and expersnce in housing,
{who can suppoet them 1o get and maindain stable housing
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Housing Stabilization Services

People with disabilities often lack the support they need to live successfully in the community.

Affordable housing is not always enough for a person with a disability to be able to find and maintain
housing.

Mental iliness symptoms, physical health conditions and developmental or learning disabilities can make it
difficult to search for and secure housing.

Housing stabilization services provides people with a professional with knowledge and experience in
housing, who can support them to get and maintain stable housing.

1.9 Nature of the Population Served

=, ————|
Nature of the Population Served

Hausing stabization senaces are tor peapla who ane "
seniors or nave dsatidibas, mchuding mantal diness
and substance e disardaer who are:

= Homelrss of at o5k of hecoming homeless

* Living in instdutions or other segregatad seltngs,
or are at nsk of Iving In those settings

Notes:

Nature of the Population Served

Housing Stabilization Services are for people who are seniors or have disabilities, including mental
illness and substance use disorder, who are:

Homeless or at risk of becoming homeless

Living in institutions or other segregated settings, or are at risk of living in those settings
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1.10 Purpose and Goals

==
Purpose and Goals

I his senvice IS designad 1o support an ndimdual’s transion Ino NOLSING, INCraasa ang-term
stability while in housing, and avoid fulure perods of homelessness or institutonalization.
Cink the buttan fa ba introducad 1o Maltk (Once you read Mahk's story and cloze the Winiow
you can ciick Next fo confinus.

Supgort an indwvidual's transition to housing
/A\ Incrzass long-term stability in housing

Q Avaid e penads of hamelessaess ar insttutionalzation

Notes:

Purpose and Goals

This service is designed to support an individual’s transition into housing, increase long-term stability while
in housing, and avoid future periods of homelessness or institutionalization.

Click the button to be introduced to Malik. Once you read Malik’s story and close the window, you can click
Next to continue..

Malik is both homeless and struggling from substance abuse. During the day he has a job as a parking
attendant, but at night he fends for himself. When the extremely cold winter nights arrive in Minnesota,
sometimes it is tempting for Malik to find an excuse to go to the ER where he must be treated, or to be
purposefully arrested for intoxication, which will provide him a warm indoor location, and hot meals.

Can you see how Malik might consider choosing one of these unhealthy options, rather than fend for himself
on the frigid street and possibly risk more serious health issues?

By assisting Malik in finding stable housing, the State of Minnesota reduces the potential for activities that
will unnecessarily burden Malik’s health.
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Matoska (Slide Layer)

1.11 MC: 1

(Multiple Choice, 10 points, 4 attempts permitted)

Knowledge Check

NI of e foliowing are Benelits provided by providers # linding 2 plce o Tve for Malk
EXCEPT.
Select the correct answer, then click the Submit button.

Finding Malik 3 sate plane 1n skeep at night
| Halping Malik to overcoms tarriers to housing that affect him
@ Giving Malik money e heusing

Awvarenass of vouchers and saovices that Malik may qualify for

Correct Choice

Finding Malik a safe place to sleep at night

Helping Malik to overcome barriers to housing that affect him

X Giving Malik money for housing

Awareness of vouchers and services that Malik may qualify for

Feedback when correct:
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That's right! You selected the correct response.
Feedback when incorrect:

Incorrect. The benefits of Transition services do not include giving Malik money for housing. The
benefits of Transition services are overcoming housing barriers, finding safe places for people to

live, and making recipients aware of vouchers and services they are eligible for.

Notes:

Knowledge Check

All of the following are benefits provided by providers in finding a place to live for Malik EXCEPT:
Select the correct answer, then click the Submit button.

Incorrect (Slide Layer)

|
Knowledge Check

M of the fTolicwng are Benelits provided by groviders = linding 2 plce (e e for Makk
EXCEPT.
Select the correct answer, then click the Submit button.

Finding Malik 3 sate plane 1o skeep at night x Incorrect

Halping Malik to overcoms tarriers to housing that affect hig Ineorect. The banedis of
Transilion services do nol

include grireg Madik meeey for
kansing The benefits of

3 Transhon saneces anc
Awareness of vouchers and sacvices that Malik may qualif onercorrcra”mw:u bamners,
finding zafe: places for penpie
1o e, ang makong] recipeents
awvare of vouchers and
services ey aie eligble for,

@ Giving Malik money o housing

m~ DREATIMEN] OF
B HUmAN sERVICES
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Correct (Slide Layer)

e —————
Knowledge Check

NI of e followsng are Benehits provided by providers » linding 2 plce o Tve for Malk
EXCEPT.
Select the correct answer, then click the Submit button.

Finding Malik 3 sate 2iane 1o skeep at night

& Comect

Halpirg Malik to overcoms tarriers to housing that affect hi§ That's rightl You salected
[P corret respunse,

@ Giving Malik money lor housing

Awrareness of vouchers and sacvices that Malik may qualif;

m'-‘ DREASIMENT O
B HUMAN SERVICES

Try Again (Slide Layer)

e ——————
Knowledge Check

Mol the fTolicwing are Benelits provided by groviders » linding 2 place 16 Tve for Makk
EXCEPT.
Select the correct answer, then click the Submit button.

Finding Malik 3 sate 2iane 1o skeep at night 2@ Incorrect

Halpirg Malik to overcome tarriers to housing that affect hif Incorrect. Try again.
@ Giving Malik money lor housing

Awarenass of vouchers and sacvices that Malik may qualify

m~( DREASIMENT OF
B HUMAN SERVICES

1.12 Eligibility

Eligibility
Quaktiod recipients must Be reeeiing Modcal Assistanos (MA), be 18 or older, avwd have
disabiifies or are sences (65 and older) wha require assistance to find and/or keep housing

Qusttied racipents must nave a disabity or dssting condihan, tace heusing Nstabdty and have
the need for services due o frafalions caused by the indiviiual's disability,

ek an eanki af the four bnxes helaw fo leam mare about edgibilty Onee you aiek all four boxes
read their content and dlozs thair windows, you csn olick Next to confinua

o imtahans
caused by the

N s
disabiliy
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Notes:

Eligibility

Qualified recipients must be receiving Medical Assistance (MA), be 18 or older, and have disabilities or are
seniors (65 and older) who require assistance to find and/ or keep housing.

Qualified recipients must have a disability or disabling condition, face housing instability and have the need
for services due to limitations caused by the individual’s disability.

Click on each of the four boxes below to learn more about eligibility. Once you click all four boxes, read their
content and close their windows, you can click Next to continue.

Medical Assistance Recipient Requirements
A Medical Assistance (MA) recipient must be over 18 years old

 Seniors over 65 automatically qualify to receive assistance due to their age
Disability or Disabling Condition Requirements

Aged, blind, or disabled as described under Title Il of the Social Security Act (SSI/SSDI).

People determined by a medical professional to have any of the following conditions: long term mental
illness, developmental disabilities, learning disabilities, or a substance use disorder.

Recipients need proof of disability in the form of; a Professional Statement of Need, Medical Opinion Form,
proof of recipient of SSI or SSDI, over 65 years of age.

Housing Instability Requirements

Meets Minnesota’s Definition of homeless

At risk of homelessness

Currently transitioning or have transitioned from an institution or licensed or registered setting

Eligible for waiver services

Housing instability can be documented by:
Professional Statement of Need
MnCHOICES Assessment

Coordinated Entry assessment

Need For Services Requirements

Need of services is determined by requiring assistance due to the recipient’s disability in one of the
following ways:

communication

mobility

decision making

managing challenging behaviors
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DisablingCondition (Slide Layer)
|

Eligibility
Quaktiod recipients must e ©¢ ng Moccal Assistance (MA), be 18 or older, avwd have
disabiifies o are seraes (65 and older) wha require assistance to find and/or keep housing

4, Wind, oo disals F 28
T { LSS

nal 1o have any of the
. developments
NCC DS IS 0rer

he form of 3 Py cional
Stalesnenl of Nesd Mex jun Feon, prool ol el of S51
onvesr 65

HousinglInstability (Slide Layer)

Eligibility
Quaktiod recipients must Be reoeiving Modcal Assistance (MA), be 18 or older, avvd have
disabiifies o are semors (65 and older) wha require assistance to find and/or keep housing

Housing Instability Requirements

[ hornedess

el servioes

Aty can be d
fecsional Skabeire

18years (Slide Layer)

Eligibility
Quaktiod recipients must Be reoeiving Modcal Assistancs (MA), be 18 or older, avvd have
disablifies or are sences (65 and older) wha require assistance to find andlor keep housing

(811}
Medical Assistance Recipient
Requirements

stanee: (MA) recpsent st be: ower

aly quakfy in reoeive

conditwn f indmwidizais’s
disabilty
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NeedforServices (Slide Layer)

Eligibility
Quaktiog recipients must Be reeeiing Modcal Assistanos (MA), be 18 or older, avwd have

disabiifies or are sences (65 and older) wha require assistance to find and/or keep housing

(s , dpave
Need For Services Requirements

Naad of senices is determinad by requiring
gssislanoe due o 1 abdity in
one of the following w

* managny challenying behavions

1.13 Eligibility Requirements

=
Eligibility Requirements

These chgibility reguircments, and ways 1o assist a persen 0 goetling oertilics proct of
disabiities will be coverad in the next modula on Assassing gty

Medical Assistance recipient who is 18 years old or older

Disability or a4
Need tor Eligibility

[UESUTTH

‘ S e
condition senices

Notes:

Eligibility Requirements

These eligibility requirements, and ways to assist a person in getting certified proof of disabilities will be
covered in the next module on Assessing Eligibility.
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1.14 Eligibile for HSS or Not 1

= "/
Eligible or Not

For the folowiry doscriplions, doterrmne I e person & olgibl: (o
Howusing Sfablization Senives or Mof. Yes or No. Sslect the besf sneveer.

lony J 15 a 1/ year okl whn was recently
relzasad from a uvenile detantion centar. He
strugales with aulism creating sume
communication problems for him when lackng
for housing. He doss nol have a place to live
currently and walks in your door to apply for
housing stabilization ssevices banefits. 1s Tony J.
likely ¢hgibks fer housing stabiszation sevices?

Notes:

Eligible or Not,

For the following descriptions, determine if the person is eligible for housing stabilization services or Not. Yes or No.
Select the best answer

Tony J. is a 17 year old who was recently released from a juvenile detention center. He struggles with
autism creating some communication problems for him when looking for housing. He does not have a place
to live currently and walks in your door to apply for housing stabilization services benefits. Is Tony J. likely
eligible for housing stabilization services?

Correct (Slide Layer)

= .-
Eligible or Not

For the Jolgwirxy doseriplions, dolermine J e pe
Housing Sfablization Senvives or Mof. Yss or No.

J# Correct

lonyJ a1/
relzasad from 4
strugales wilh &
communicat
for housing. He
currently and
housing slabilid
likely chgibks o

Tony i loo young (v
he elgihle tor the
program, AR
fecipents mast be
over e age of 18,
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Incorrect (Slide Layer)

| = |
Eligible or Not

For the Jo

W e person s eligible: for

3¢ Incorrect bz or No. Sslect the besf snsver.

| 153 1/ year oki whin was recently

d from a juvenile detantion centar. He
hles wilh aulism creating sume

anication problems for him when lockng
using. He doss nol have a place to live

tly and walks i your door to apply for

1q stabilizalion ssevices banefils. |s Tony J.
chgibks for housing stabiszation services?

Tony 15 100 young ta
be sligile for the
program. All
recipients must ba
over the age of 18.

1.15 Eligibile for HSS or Not 2

=S|
Eligible or Not

For the folowinsy doscriplions, dotermne I e person & olgibl (o

housing sfabiizafion ssryices or Not, Yas or No. Sefact the bez! answsr.

- Elena is & 35 year old who was recently diagnosad with
digbeles and has besn given 2 Professional Staterment of
Nead (PSN) that dacaments her disabilty and heusng
noed.

Shie has beon living wilh @ Tiend of hers bul be lease &
ahnut 10 end and she has net feund a plare 1o live She
Comes 10 you looking to be enralled in the housing
stabllzaton senaces program 15 Flena likely ebgible?

Notes:

Eligible or Not

For the following descriptions, determine if the person is eligible for housing stabilization services or Not. Yes or No.
Select the best answer

Elena is a 35 year old who was recently diagnosed with diabetes and has been given a Professional
Statement of Need (PSN) that documents her disability and housing need.

She has been living with a friend of hers but the lease is about to end and she has not found a place to live.
She comes to you looking to be enrolled in the housing stabilization services program. Is Elena likely
eligible?
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Incorrect (Slide Layer)

s ]
Eligible or Not

For the followinkg doscriplions, dolermnse I e pe:
Rousing Slabl"lnlhtlﬂ ssryices or Not, Yas or No. §
Elena is a 35 year
digbelus and has
Neaed (PSN) that
need.

¥ Incorrect

Eloena & kely cligiie
She 1s over the age of
16, has a disability, 15
at rsk of becaming
homekess and has
proper documeantation

Shie has beon livie
ahnut 10 end and ¢
COMES 10 you oo
stahiizaton sen

Correct (Slide Layer)

e
Eligib

Far the fo
RoUsIng 8

Al peysun s ey o
b ov No. Seiact the bes! answsr.
B 35 year old who was recently diagnosad with

wud has besn given a Professional Staternent of
iN) that daruments her disabiily and heusng

o Cormeet

Flena is likely aiqible
She is over ths age of
18, has a dssniity, S
at risk of bacoming
nomeless and has
proper documentaton.

baan living wilh @ liend of hers Bul e lease &
ndd and shie has net feund a place 1n live She
you lnoking to be enralled in the housing

0N senaces program 15 Flena likely ebgible?

1.16 Housing Stabilization Services Program Benefits

[ eSS
Housing Stabilization Services Program Benefits

The howsing stabilizabon sevices program
benehts provide assitance 1n eligive people in

finding and seeping housing.
The services recsived are calegorized as.
« Lonsufation Senvicas

= Transition Sensces
» Sustainng Senaces

Lat’s learn about each sarvice In mare detail l . .

Cansultaben Fransdinn Sustaning
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Notes:

housing stabilization services Program Benefits
The housing stabilization services program benefits provide assistance to eligible people in finding and keeping housing.
The services received are categorized as:

e Consultation Services
e Transition Services

e Sustaining Services

Let’s learn about each service in more detail.

1.17 Housing Consultation Services

]
Housing Consultation Services

Corguliation seovices (Jor thnse recgients not reociving wWaner rase management) pamanly
inchixdes develkping a person-centerad plan that focusas on the naeds and wants of a person
In radation 10 their hausing

ABousing Corsutiant will provise & peson with opfions ey can chaase from in relahan o
their housing nseds

Chek on the buthon o vieyr & Ut af Consiiahon seninss | __‘

Onee you click the button, resd the contents and close
the vandow, your can afick Mext to confiaise Consutation Transtion Sustainng

Notes:

Housing Consultation Services

Consultation services ( for those recipients not receiving waiver case management) primarily includes developing a
person-centered plan that focuses on the needs and wants of a person in relation to their housing.

A Housing Consultant will provide a person with options they can choose from in relation to their housing needs.

Click on the button to view a list of Consultation services.

Once you click the button, read the contents and close the window, you can click Next to continue.
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Consultation (Slide Layer)

Housing Consultation Services

Corguliation seavices (1or hose recgients not reoeiving 'wWaner rase management) pamanly
inclixdes develkoping a person-centerad plan that focusas on the needs and wants of a person

Consultation Services
A consuikant manitars and ipda pers
or more frequantiy if requasted, or whan a p
CHCUMSEANCE O wants NANGE PG
Consultant reviews assessmeat documents for program
Consultant provides resowrces to become sligibls
Consultant docurneats the person’s housing wants and needs

Consultant shares oplions for transition and sustaining providers

1.18 Transition Services

Transition Services
Trarsilion services help people plan for, Tind, and move Lo booes of their ovn

e budllon o view o st of Transilion Seovves
thon, read the contents and ciose

A DRI .l_ n—n.

Lorsultahon Iranamnon Sustainng

Click on
{nee

; Transition Services |

Notes:

Transition Services

Transition services help people plan for, find, and move to homes of their own.

Click on the button to view a list of Transition Services.

Once you click the button, read the contents and close the window, you can click Next to continue.

Published by Articulate® Storyline www.articulate.com



Transitioning Services (Slide Layer)

Transition Services

Transition Services

= Assist with e hausing sesech and applicahon prooess @

Create a housing péan

kientity and assist in resalvng Bamees 1o 20eessing housang

Seoure addtional sevices, benelits and [sounees SUppot howsing
Halp recpients undsrsiand and adhere to lsass agreements

Help a recipient organize their move and ensure the new living arrangemsnt is safe
and ready for move-in

Trangilivn servioss do nul pay for mavin v s o moving pliysical ilerns for sryone

1.19 Sustaining Services

e
Sustaining Services

Suslaining services supporls peeple to maintain living in thair can home aed in e communily.

o the Dudion (o view @ st of Sustaning Services m

Ry ook the huthon, read the contents ana cinse -
the: vand; ek Nexd (o conlinue Consultatcn Transsion Sustaning

évt.rstalm‘ng' Services |

Notes:

Sustaining Services

Sustaining services supports people to maintain living in their own home and in the community.

Click on the button to view list of Sustaining Services.

Once you click the button, read the contents and close the window, you can click Next to continue.
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Sustaining (Slide Layer)

Sustaining Services

Suslaining services supporls peeple (o mainkain living in i ean home ad in the communily.

Sustaming
Cecating 2 stabiizaton plan

Prowding education on roles, nghts, and responsibilfe=s of the tenant and property
R

wat meary stabie b
mentarmy Including applymng for
supporting the bulkding : 2N SUppOns and r n e community

1.20 HSS Benefit or Not 2

Housing Stabilization Service or Not

Far thys ioNoang descrphans deleomine if this is 2 housing stadlzadian serave o naf
Selont the bost answer

/

Helping a recipient pay their utilities for
their new home.

Notes:

Housing Stabilization Service or Not.
For the following descriptions determine if this is a housing stabilization service or not.

Select the best answer.

Helping a recipient pay their utilities for their new home.
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Correct (Slide Layer)

Housing Stabilization Serviclf ./ coret

F.,ﬂ' thoee fiollsg deseriphons deteomine if this is 2 housing =008 providers should refrain

Soiont the bost answor trom providing any

/ compensalion for ulilics.

Howevar providers may

Helping a recipient B 11 (1 porson oanize

their new home. hesr move and ensure the
new lving arrangement
sate and ready 1or move-in

Incorrect (Slide Layer)

3¢ Incorrect

Prowders should refran
from providing any
compensation o utiics
However providers may
help fhe person arganize
thear move and ensure the
naw Iving arrangement s
aate and ready 10r move-in

e or Not

7 adinn serdve o maf

pay their utilities for

1.21 HSS Benefit or Not 3

== __________]
Housing Stabilization Service or Not

v e eNowing aeseapiians detamuina it s 15 a ioasing stabwzahion senane or nod

Salact re be ansyyar / \

Working to develop and maintain key
relationships.

@GS @D
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Notes:

Housing Stabilization Service or Not.

For the following descriptions determine if this is a housing stabilization service or not.

Select the best answer.

Working to develop and maintain key relationships.

Incorrect (Slide Layer)

Housing Stabilization Servigf 3 inomsct

v e tellnwing deseaplions detemuine if 1is 15 a hnosing @i Working with peaple in
Salact the bast answar developing and
j ‘ - / MAINtaInNg Key
Working to develof] =9121=71ps 1s very
relationships.

IMpORant [ Surcessiuly
auding recipients

Correct (Slide Layer)

Working wilh peopls in
developing and maintaingy
kay relationships s very
Enuoetant 1o successiully
quiding recipieats.

v e NG aesvny ) stahwWzahon senane o not

Saelact the best answar

\

op and maintain key

TS
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1.22 Person-Centered Plan

===
Person-Centered Plan

Cweryenc reociving housing stabiszalion services
will b required 1o have a parson-centered plan

| he parsen-cantarad plannma process muast
= Be driven by the indidis

= Inchixie the person’s strenghs, mtarests wants
as wal &5 what they nsad

+ Help the person to maks an informed choice
about their housing stabilization sevice provider

Notes:

Person Centered Plan

Everyone receiving housing stabilization services will be required to have a person centered plan.

e The person-centered planning process must:
Be driven by the individual

Include the person’s strengths, interests, wants as well as what they need
help the person to make an informed choice about their housing stabilization service provider.
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1.23 Provider Qualifications: Housing Consultant

b/
Provider Qualifications: Housing Consultant

A Haousing Consultant must have certain qusiieations

Online housing stabilization
Knowledge of local housing services consultation
training

Must not have a direct or
indirect financial interest in Pass a criminal background
the housing the recipient check
selects

Notes:

Provider Qualifications: Housing Consultant

A Housing Consultant must have certain qualifications.
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1.24 Provider Qualifications: Transition / Sustaining

= |
Provider Qualifications: Transition / Sustaining

A Transibon / Sustaning Mrovider must have certan qualifications.

Online housing stabilization
Knowledge of local housing services transition /
sustaining training

Mandated reporter training Pass a criminal background
on vulnerable adults check

Notes:

Provider Qualifications: Transition/ Sustaining.

A Transition / Sustaining Provider must have certain qualifications.
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1.25 Provider Compensation

-1
Provider Compensation

The program benefits enable housing
stabdizatinn senvices cerfied corsutants to
provise up la

= 150 hours of transilion assstancs o an
eliqibla recipient (per transiban)

= 1441 hours of SStAINING SenIce to an aligible
recpient (per vear)

« Ona heusing consutation per sassion
provided al encolliment o il there is o misio

change in circumstance orif raquestad by
recpient

Notes:

Provider Compensation.

The program benefits enable housing stabilization services certified consultants to provide up to:

¢ 150 hours of transition assistance to an eligible recipient (per transition)

¢ 150 hours of sustaining service to an eligible recipient (per year)

¢ One housing consultation per session provided at enroliment or if there is a major change in circumstance
or if requested by recipient
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1.26 Total Service Hours

Total Service Hours and Rates

Housing statdization senvices have determinea payment rates for sach of the sanaces. These
rafes apply to the fes for services population. Managed Care Qroanzalions (MCCs) may
datermine their own ratas when werkng with providers.

Ciick an sach typs of sanvics fo ses delsils. Onics you olick sach of the thres bulfons, and
raad the contents, you can clak Next ta continue

Consultation Rates Consultation i Susianing
[$174 22 per session, at enfeliment and then annually ORIFa £ W argated
mapr change n crcumstance, o upon raqusst of recpient )

(1717 par 15 minute unit. limit 150 hours par transition, may request additional hours)

Sustaining Rates

(1747 ger 15-minute unil, imit 150 hours per year, may equest addiional hours)

Notes:

Total Service Hours and rates

Housing Stabilization Services have determined payment rates for each of the services. These rates apply
to the Fee for Services population. Managed Care Organizations (MCOs) may determine their own rates
when working with providers.

Click on each type of service to see details. Once you click each of the three buttons, and read the contents,

you can click Next to continue.

Transition (Slide Layer)

Total Service Hours and Rates

Housing statdization services have determined payment rates for sach of the sanaces. These
rafes apply to the fes for services population. Managed Care Qrganzalions (MCCs) may
datermine their own ratas whan workng with providers

Ciick on sach typs of sarvics fo e detsils. Crics you click sach of the thres butfons, and
read the DONtants, Yo can click Next ta confinue

Consultation Rates Consultation  Trg

($174 22 per session, at enclment and then annually ORI
mapr change ! circumstance, o Lpon raquast of recpient )

Transition Rates
Sustaining Rates

(1747 e 15-minute unil, imit 150 hours poer year, may equest additional heurs)
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Consulting (Slide Layer)

Total Service Hours and Rates

Housing statdization services have determined payment rates for sach of the sanaces. These
rafes apply to the fes for services population. Managed Care Qroanzalions (MCCs) may
determine their own ratas when workng with providers

Ciick an sach type of sanios fo ses delsils. Onics you olick sach of the thres butfons, and
ragd the contents, Yo can cliek Next ta confinue

Consultation Rates Consultation  Transilio Sustaning

(3174 27 per session, ar enieliment and then annually OR if &
mapr change ! circumstance, o LRon raquast of recpient )

o5 will niof be
bil for housing

Transition Rates consultEnon.

(#1717 par 15 minute unit. limit 150 hours par transition, may request additional hours)

Sustaining Rates

(31717 per 15-minute unil, limit 150 hours per year, may request additional heurs)

Sustaining (Slide Layer)

Total Service Hours and Rates

Housing statdization services have determined payment rates for sach of the sanices. These
rates apply o the fee for services population. Managed Care Organzalions (MCCs) may
datermine their own ratas when werkng with providers.

Ciick an sach type of sarvics fo e delsils. Crics you click sach of the thres butfons, and
read the contents, you can chick Next ta confinie

Consultation Rates Consultation  Transilion Sustaning
[$174 22 per session, af enfeliment and then annually OR IFa TNote: walver and targated
mapr change n crcumstance, o upon raqusst of recpient )

alicaved to Bill tor housing

Transition Rates corsullaton.

(1717 par 15 minute unit. limit 150 hours par transition, may request additional hours)

Sustaining Rates

(1717 ger 15-minute unil, limit 150 hours per year, may equest addiional heurs)

Cave renagers will nol be
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2. QUESTIONS

2.1 Quiz
I
L
Quiz

This (@ will 1l your ungerstanding of the content 0 1his
coursa

I-or those learmars using screen readers, whie the screen
ader may Say you can navigate wih the up and dovn
arrows. you wil n2ed 1o use the tab key and space bar 1o
navigate and sslact the answer oplions.

Click the Start Quiz butfon to begin.

Notes:

Quiz

This quiz will test your understanding of the content in this course.

For those learners using screen readers, while the screen reader may say you can navigate with the up and down arrows, you will
need to use the tab key and space bar to navigate and select the answer options.

Click the Start Quiz button to begin.

2.2 MC: 1

(Multiple Choice, 10 points, 4 attempts permitted)
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Honbanlel S
Why was housing stabilization servicas created?
Multiple Choice. Select the corrsct answer, and then click the Submit button.
Fand stamps 1or single mathers
["ree higher education for low income high school graduates

@ Minimize the impadt of homalessness on sencrs ard peeple wieh disabiltics

Assistance in b finding for homelass peopls

m'\ DREASIMENT O
HUMAN SERVICIS

Correct Choice

Food stamps for single mothers

Free higher education for low income high school graduates

X Minimize the impact of homelessness on seniors and people with disabilities

Assistance in job finding for homeless people

Feedback when correct:

The housing stabilization services program is a Medicaid funded program intended for people

with disabilities and seniors who need to find and keep stable housing.
Feedback when incorrect:

Incorrect. The housing stabilization services program is a Medicaid funded program intended for

people with disabilities and seniors who need to find and keep stable housing.

Notes:

Question 1 of 3.

Why was housing stabilization services created?

Multiple choice. Select the correct answer, and then click the Submit button.
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Correct (Slide Layer)
", *"'|

Honsbanlel s

Why was housing stabilization servicas created?
Multiple Choice. Select the corract answer, and then click the Submit bufton.

Fand stamps 1o single: mathers /' Cormect

The housing stabilization
SEIVILGS PIogrdnm is 4
Medicakd hindes pregram
intendsd fon peosie wilh
duabities and seniors who
nead o find and keop
stabie housing

["rae higher education for low incoms high school graduatd
@ Minimize the impact of homalessness on Sencrs and peoy

Assistance in b finding for homelass peopls

m" DEFANIMEN] O
B HumAN SERVICES

Incorrect (Slide Layer)

Honhanlel S

Why was housing stabilization services created?
Multiple Choice. Select the correct answer, and then click the Submit button.

Fand stamps 1or single mathers x Incorrect

Iree highsr education for low income high school graduatel Incorrect. The housng

stabilication seivices
@ Minimize the impadt of hemelessness en serers and peepll PIEgram & a Medicand

Tunded progran milended

Assistance in job finding for homeless people far peaple with asatiibes
and senioes who noed o
tind and keep stable
housing

m~ DEEAAIMENT O
B HUmAN sERVICES
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Try Again (Slide Layer)
== —_

Why was housing stabilization services created?
Multiple Choice. Select the corrsct answer, and then click the Submit button.

Fand stamps 1or Single mathers @ Incorrect

Iree higher education for low income high school graduatel] Pleass try again.
@ Minimize the impadt of hemalessness on Sencrs and peop

Assistance in b finding for homelsss peopls

ml DREASIMENT O
HUMAN SERVICES

2.3 MC: 2

(Multiple Choice, 10 points, 4 attempts permitted)

Honsban 2ef 8

How many hours can be used annually for Sustaining servicas?
Multiple Choice. Select the correct answer, and then click the Submit button.

m-] DEEASIMENT O
HMUMAN SERVICES

Correct Choice
50
100

X 150
200
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Feedback when correct:

Sustaining providers can offer 150 hours annually. They may also apply for additional hours if

they think someone needs it to keep their housing.
Feedback when incorrect:

Incorrect. Sustaining providers can offer 150 hours annually. They may also apply for additional

hours if they think someone needs it to keep their housing.

Notes:

Question 2 of 3.
How many hours can be used annually for Sustaining services?

Multiple choice. Select the correct answer, and then click the submit button.

Correct (Slide Layer)
= -S>

Honsban 2el S

How many hours can be used annually for Sustaining services?
Multiple Choice. Select the corrsct answer, and then click the Submit button.

sp & Correct
Sustaining providers can
100 olfer 150 Hours anmnuaiy.
They may alse apply Tar
®) 150 addiicnal how s i they ink
samenns naeds itn keep
200 Lhezin howsing

m~e DEEAAIMENT OF
HMUMAN SERVICES
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Try Again (Slide Layer)
== —_

How many hours can be used annually for Sustaining servicas?
Multiple Choice. Select the correct answer, and then click the Submit button.

sp @ Incorrect
100 Pleass try again.
@) 150
200

m~ DEPANIMENT DF Try Again
B HumaN SERVICES

Incorrect (Slide Layer)

Hownsbinn 2ef 8

How many hours can be used annually for Sustaining services?
Multiple Choice. Select the corract answer, and then click the Submit bufton.

a0 3 Incorrect
Incorrect. Sustaning
100 providens can offer 150
hours annually They may
©150 also apply for aeditional
houtess it they Think samecne
200

needs il keoep (her
housing

(51 1 T e Continue
E MUMAN SERYVICES

2.4 MC: 4

(Multiple Choice, 10 points, 4 attempts permitted)
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Honshan Sl 8

lim 15 homeless and has a permanent brain ingury from & car accideat that limits his mobdity and
ability to make decisions. He performs contract consiruction work, but his hours ars Brmited dus lo
his desshility 1115 hard for Tim to remain heatthy and ta<e his medcation because he dossnt
have a consistent place to stay.

How would housing stabilizatan services tenefit Tim?

Multiple Choice. Select the correct answer, and then click the Submit button.

Housing stabdization services helos regulale and pays for Tim's redication
@ Housing stabdzation sanaces hals [Im fing and keep a stabie home
Housing stabdzafion servicss pays for Tim's housng.

Hausing stabazation senines nffers mental health counsaiing

m’] DREASIMENT O
MUMAN SERVICIS

Correct Choice

Housing stabilization services helps regulate and pays for Tim’s medication.

X Housing stabilization services helps Tim find and keep a stable home.

Housing stabilization services pays for Tim’s housing.

Housing stabilization services offers mental health counseling.

Feedback when correct:

If Tim had a stable place to stay, he would be able to better manage his medications and

potentially reduce his risk of illness by having a better sleeping space.
Feedback when incorrect:

If Tim had a stable place to stay, he would be able to better manage his medications and

potentially reduce his risk of illness by having a better sleeping space.

Notes:

Question 3 of 3.

Tim is homeless and has a permanent brain injury from a car accident that limits his mobility and ability to
make decisions. He performs contract construction work, but his hours are limited due to his disability. It is
hard for Tim to remain healthy and take his medication because he doesn't have a consistent place to stay.

How would housing stabilization services benefit Tim?
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Multiple Choice. Select the correct answer, and then click the Submit button.

Correct (Slide Layer)

Honsban Sl 8

Tim 15 homeless ard has a parmanent brain ingury from & car accideat that limits his mobdity and
ability to make decisions. He performs centract coasiruction werk, but his hours are imded dus lo
his desshility 1115 hard for Tim to remain heatthy and ta<e his medcation because he dossnt
have a consistent place to stay.

How would housing stabilizatan semvices tenefit Tim?
Multiple Choice. Select the correct answer, and then click

' Comect

1i Tim had a stable place to
stay, he would be abks lo
batter managea his
medications and polentally
rexciuce his nsk of ness by
having & beller sleeping
spare

Housing stabdization servicss helos regulale and pays Tor
@ Housing stakdzation senices halds [im ind and Keep a stal
Housing stab@izafion servicss pays for Tim's housng.

Housing stabazation senices nffers mental health counsain

m'] DEEASIMENT OF
B HUMAN SERVICES

Incorrect (Slide Layer)

Honhan Sef 8

Tim 15 homeless ard has a permanent brain ingury from & car accideat that imits his mobdity and
ability to make decisions. He performs contract coasiruction werk, but his hours ans imied dus to
his aesshility 1115 hard for Tim to remain heatthy and ta<e his medcation because he dossnt
have a consistent place to stay.

How would housing stabilizaban services tenefit Tim?

Multiple Choice. Select the correct answer, and then click

3 Incorrect

1i Tim had a stabls place to
stay, e would be abks lo
batter manage his
medicalions and polentally
reciuce his nsk af ilness by
hraving @ beller sheeping
spare

Housing stabdization services helos regulale and pays for Ti

@ Housing stakdzation sanices helds [Im fing and keep a sta
Housing stab@izafion servicss pays for Tim's housng.

Housing stabazatinn senines nffers mental health counsain

m~‘ GEEATIMENT O
B HUMAN SERVICES
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Try Again (Slide Layer)
= —————VV0 W ...

Honhan Sef 8
Tim 15 homeless ard has a parmanent brain ingury from & car accideat that limits his mobdity and
ability to make decisions. He performs contract construction work, but his hours are kmided dus o
his assshility 111 hard for Tim to remain heatthy and ta<e his mescation because he dossnt
have a consistent place to stay.

How would housing stabilizaban services tenefit im?
Multiple Choice. Select the correct answer, and then clic

@ Incorrect

Pleass try again.
Housing stabdization services helos regulale and pays for Tl

@ Housing stakdzation senaces halda [im fing and keep a sta
Housing stab@izafion servicss pays for Tim's housng.

Hausing stabazation senines nffers mental health counsain

m~ DREASIMENT O
B HumaN SERVICES

2.5 Takeaways

LELCEVEVES
Housing Stabilization Services Overview

it carne fromn and
Identity how a peson is detemmimad ehigibie tar the
program
Recognize he proges et the nature of

program
|dentfy the compensation associated with providing
thass senices

Lip naxt s Sechion I Assessment of a Person's Needs

m'v CEFARIMENT O
B HUMAN SERVICES

Notes:

Takeaways

Housing Stabilization Services Overview

In this module you learned how to:

¢ Explain what housing stabilization services is, where it came from and why

¢ |dentify how a person is determined eligible for the program

e Recognize the program’s services and the nature of the population served by this program
o List the three types of services offered by this program

¢ |dentify the compensation associated with providing these services
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Up next is Section |: Assessment of a Person’s Needs

2.6 End Screen

Congratulations

You have cornpletad.
Housing Stabilization Sevioes Overview
Click the Exit course button to exit the course.

m~ DEEAS MM O
B HUmAN SERVICES

Notes:
Congratulations !
You have completed:

Housing Stabilization Services Overview

Click the Exit course button to exit the course.
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