Introduction_to_Planning

1. Section 1 Overview

1.1 Welcome

m State of Minnesota Department of Human Services

Welcome to the Housing Stabilization Services Training Course
Section I: Reviewing and Submitting Documentation

For keyboard wsers, cick the Tak xey 1o navigale the clements on sereen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation menu and Avdio Voluns conlbrol, press the up and
duwin anow keys

[0 ensure the best expensnce choosa your sudio preterence by selechng lum Nammaton On

or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Reviewing and Submitting Documentation.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to
activate and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and
down arrow keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or
Turn Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

—
Narration Off Instructions ﬁ ﬁ
You have tumsd narration off. Te turn the narration on uss the Course

Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltom of he screen & @ pause’ play and revind bullons thal do nol
HAcion with narahan ot » 'l

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows.

If you activate a button and the JAWS reader or focus does not move to a new item, click the Tab key to access the
pop up window.
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Popup (Slide Layer)

Narration Off Instructions ﬂ *
You have tumed narration off. Te turn the narration on uss the Course

Nawigaben menu o relum Lo the Welocoe screen and scled Tum
Narration On.

You can also use the Course Navigation manu o relurn to any shde you
have aliciady wesiled in the cowse.

AL the boltom of [he screen & 3 pause’ play
tAcion with narahan ot S I'

Many of the screens contain bittans that

button and the JAWS readsr or focus 0085 N r———

the 18 Key 1n Ancess the pop up windoe
Popup button

1.3 JAWS Reader Users

JAWS Reader Users ﬁ ﬁ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
agplicaticn mode. To ensure you 3¢ net missing any texl, press e plus
key of the PC cursor key W exil application mede and use the anow ksys
o navigale

Notes:

For JAWS reader users, note that pressing the Tab key puts you in application mode.

To ensure you are not missing any text, press the plus key or the PC cursor key to exit application mode and use the
arrow keys to navigate.
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Popup (Slide Layer)

—
JAWS Reader Usars ﬂ ‘A

For JAWS readsr users, note Lhal pressing the Tab key puts you in
applicaticn maede. To ensurne you are nct missing any toxl, press the plus
key of the PC cursor key o exil applicalion mede and use ths anow keys
10 navigale

1.4 Narration On

Narration On Instructions ﬂ

You have tumed narrafion on. To turn the narration off uss the Course
Nawigabion menu o reluimn o he Weloome saeen and seled Tun
Narration Off.

You can also use the Courss Navigation manu fo return to any skde you
hiave: alieady visiled in e cowse.

AL lhe bullosn ol the scresn = o pauseplay > II bulloe hial pauses
Ao and & rewind huttan o that restarts the audin

Notes:

You have turned narration on.

To turn the narration off use the Course Navigation menu to return to the Welcome screen and select Turn Narration
Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/play button that pauses audio and a rewind button that restarts the audio.
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2. Introduction to Planning

2.1 Introduction

\

fo",’—_ﬁh'-
\ Welcome to
J Housing Stabilization Services Section |: Reviewing

\—” “/ and Submitting Documentation
- Module Two: Introduction to Planning

Estimated Completion Time: 35 minutes

[ 010 T i
Notes:

Welcome to Housing Stabilization Services Section 1: Reviewing and Submitting Documentation:
Module Two: Introduction to Planning.

Estimated Completion Time: 35 minutes

2.2 Developing a Plan — Module 2 of 4

s —————————————
Developing a Plan — Module 2 of 4

Reviewing Developing Utilizing Submitting
documents a plan T HB101.0rg =

In this modua you will lzam how to:

Develop a housing focused person-centered plan (which
will asisied the Transition and Sustainmg groviders = Scrving
news recients).

Notes:

Developing a Plan - Module 2 of 4
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In this module you will learn how to:

Develop a housing focused person-centered plan (which will assist the Transition and Sustaining
providers in serving new recipients).

2.3 Objectives

== —————————————————
s|
Objectives

\Whean you have completad this moduls, you will be abls to

+ Defne te role of a Housng Consistant

Idenlify B primary componsnts of o housing lecosed
person cenfered plan

+  Recognzs the valus of H8101.0rg as a useful to! for
providers and recipiends of thes seevice

Notes:

Objectives

¢ When you have completed this module you will be able to:
Define the role of a Housing Consultant

e |dentify the primary components of a housing focused person-centered plan

Recognize the value of HB101.org as a useful tool for providers and recipients of this service
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2.4 Housing Consultant Responsibilities

== |
Housing Consultant Responsibilities

|0 lhe previvus rmodule, Reviewing Eligibility, you
leamaed how 1o determine IF 3 person has all of the
eligiility documents aid assassiments oulcomes
ey will need fer housing stabilzation serices

Once these shgibilily documents and assessments
outcomas have been reviewed, a8 Housing
Consultant can then assiss in creating 3 housng
tocused person-cantared plan for people

Heusing Focused

Person-Centered
K Plan

Notes:

Housing Consultant Responsibilities

In the previous module, Reviewing Eligibility, you learned how to determine if a person has all of the eligibility documents
and assessments outcomes they will need for housing stabilization services.

Once these eligibility documents and assessments outcomes have been reviewed, a Housing Consultant can then assist
in creating a housing focused person-centered plan for people.

2.5 Housing Consultant vs. Case Manager

el ]
Housing Consultant vs. Case Manager

A Housing Consullanl can assisl suimsons in
reating a housing ocused peson-centeed plan it
thay do nol currenly hiave o waive! tass manage
Or targeled case mananes

11 @ persen has waiver of targeted case
managament, they need to be resered back to
them ta compieie a person<entered plan

Notes:

Housing Consultant vs. Case Manager
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A Housing Consultant can assist someone in creating a housing focused person-centered plan if they do not
currently have a waiver case manager or targeted case manager.

If a person has waiver or targeted case management, they need to be referred back to them to complete a person-
centered plan.

2.6 Housing Consultation Services

=S |
Housing Consultation Services

Housing Consultation services help the person
develop & person-centered an and assist them
Lo niake gn informed chuoice about who thaey wanl
16 prowsde thelr Housing TranstionSustaining
SHIVICES,

A Housing Cansuttant wall wadk with a person to
revicw chgibility decumentation develop a
housing tacusad persen-centared plan, and
provice them with eptons Tor seiecting &
Iraraman ar Sustaning provider that meets their
housing needs.

Notes:

Housing Consultation Services

Housing Consultation services help the person develop a person-centered plan and assist them to make an informed
choice about who they want to provide their Housing Transition/Sustaining services.

A Housing Consultant will work with a person to review eligibility documentation, develop a housing focused person-
centered plan, and provide them with options for selecting a Transition or Sustaining provider that meets their housing
needs.

2.7 Home and Community Based Services: Conflict of Interest

Home and Community Based Services: Conflict of Interest

The conflict of interest specification is a Housing Carsykatkon Transitian sed
Home ared Commanily Gased Seltngs Sondc
{HCBS) requirement.

The same provider (agency) cannol
gerfonm bolh he assessnent and plan of
care and prowide Housing | ransiion and
Sustainng seivices for the same person

Il you werk wilh Person A Lo provide
nausINg consulation sanices, they must
receive Transdion or Sustaining senices
from A differant SePaces provider See
sxampla
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Notes:

Home and Community Based Services: Conflict of Interest
The conflict of interest specification is a Home and Community Based Settings (HCBS) requirement.

The same provider (agency) cannot perform both the assessment and plan of care and provide Housing Transition and
Sustaining services for the same person.

If you work with Person A to provide housing consultation services, they must receive Transition or Sustaining services
from a different services provider. See example.

2.8 Home and Community Based Services: Conflict of Interest

Home and Community Based Services: Conflict of Interest
The conflict of interest speification exists Nonswp Consollation. | Wansition sd Suslniming
1o ensure the ndependence of persors Seness
gerforming evaluations. asssssments,
and plans of carc.

I you work with Person D Lo provide
Iransitinn or Sustaining senvices the
client must have received housng
consutanon Senaces from a difterent
sevices prowider. Sce examgle

Notes:

Home and Community Based Services: Conflict of Interest

The conflict of interest specification exists to ensure the independence of persons performing evaluations,
assessments, and plans of care.

If you work with Person B to provide Transition or Sustaining services the client must have received housing
consultation services from a different services provider. See example.
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2.9 Knowledge Check

="
Knowledge Check

Trus ov False. Ssfact the camsct snswer.

f )

If a person has a HCBS walver case
manager or targeted case manager they
should be referred to them to complete
their person-centered plan.

- 9

Notes:

Knowledge Check
True or False. Select the correct answer.

If a person has a HCBS waiver case manager or targeted case manager they should be referred to them to
complete their person-centered plan.
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Correct (Slide Layer)

4 Cormect!

It & person has a HOBS waiver case manager or targetad
cass manager they should bs referrad {o them to complate
therr person-centered plan

m~‘ DREAFIMENT O
B HUMAN SERVICES

Incorrect (Slide Layer)

# Incormrect.

It & person hes a HCBS waiver case manager or targeted
cass manager they should bs referrad {o them to complate
their person-cantered plan

m'] DREATIMENT D
B HUMAN SERVICES

2.10 Knowledge Check

Knowledge Check

True ov False. Ssfact the camsc! snswer.

\

A Housing Consultant can assist in
reviewing eligibility documentation and
developing a housing focused person-
centered plan as well as provide Transition
or Sustaining services to the same

recipient,
y

m~‘ DRrASIMEN]
B HUMAN SER
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Notes:

Knowledge Check
True or False. Select the correct answer.

A Housing Consultant can assist in reviewing eligibility documentation and developing a housing focused
person-centered plan as well as provide Transition or Sustaining services to the same recipient.

Correct (Slide Layer)

4 Correct!

ABousing Consultant cannot 85sist m assassng siqibity
documeantation and developing a housing focused person
centared plan and provida Tranamon or SUsStaning Senvices
1o the same person.

 Incorrect.

AHousing Consultant cannof &35St n assassng sligibilty
documsniation and developing a housing focused person
cantared plan and provide Tranamon or SUStaning Senices
{o the same person.
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3. Housing Focused Person Centered Service Plan

3.1 Housing Focused Person-Centered Plan

s ]
Housing Focused Person-Centered Plan

Person-centered planning assists a peeson in develoging 3
plan that torUses on a perEon's wants and neess and
helps peoplc acoess services and supporls they need,

Click e btlon o avooss the ONS porson-venfered
INRINING DONYSR

DS persomounbed Lrimmp cour s

Fuerynne recanng housing stendization senices will be
required to have a parson.centerad plan. The person
rentered planmng process Must

« Be diven by the indvidual,
* Include the person’s strengths, interests, wants as Heusing Focused

well as what supports they need, and, Person-Centered
* Help the parson make an informed choice ataut their K Fian
housing slabilzation sarice providsr

Notes:

Housing Focused Person-Centered Plan

Person-centered planning assists a person in developing a plan that focuses on a person’s wants and needs
and helps people access services and supports they need.

o Click the button to access the DHS person-centered training course.
Everyone receiving housing stabilization services will be required to have a person-centered plan. The
person-centered planning process must:
Be driven by the individual,
Include the person’s strengths, interests, wants as well as what supports they need, and,
Help the person make an informed choice about their housing stabilization service provider
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3.2 Housing Focused Person-Centered Plan

Housing Focused Person-Centered Plan

Click the bulton belvr lo view g pdf exaimyre of @ housing
focused parson-conteved plan

Housing Focused Person-Centered Plan

Notes:

Housing Focused Person-Centered Plan

Click the button below to view a pdf example of a housing focused person-centered plan.

3.3 Developing a Housing Focused Person-Centered Plan

Developing a Housing Focused Person-Centered Plan

As 2 Housing Consultant, you will comglets a housing
fecused porson-centored plan wih e gersen you &e
supporing.

The Housing Corsullant monitors and updatss this plan
annually or more frequently of the person equests 3 glan
rhange, eXpensnces 8 change m arcumsiance or wants
o charge Housing Stabization providers

The housing focused person-contesed glan helps you
unaderstand & perann’s strengths, nesds and wants, and
how those relate to housing cptions availatle

Heusing Focused
Person-Centerad
\ Plan

Notes:

Developing a Housing Focused Person-Centered Plan

As a Housing Consultant, you will complete a housing focused person-centered plan with the person you are supporting.
The Housing Consultant monitors and updates this plan annually or more frequently if the person requests a plan change,
experiences a change in circumstance or wants to change Housing Stabilization providers.

The housing focused person-centered plan helps you understand a person's strengths, needs and wants, and how those
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relate to housing options available.

3.4 Housing Focused Person-Centered Plan Requirements

Housing Focused Person-Centered Plan Requirements
There are four main reguirements that make up a housing fozused person centerad plan.

Chck on the buttons to learn move sbout each fyps of eguvsiment. Jnes you olick esch of the
Towy Dulions, read ther covternd, and close the wirklows you can aick Next (o confinoe

Wellbeing

Notes:

Housing Focused Person-Centered Plan Requirements

There are four main requirements that make up a housing focused person-centered plan.

Click on the buttons to learn more about each type of requirement. Once you click each of the four buttons,
read their content, and close the windows you can click Next to continue.

Integration (Slide Layer)

Integration

P onal 1eSoues
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Wellbeing (Slide Layer)

Wellbeing

The F KE o plan should sim o imgeove the
wellbsing of the person.

The plan suppusis a person's health and welfare and
i5 desgned o miligale sk Boelos

DrivenbyPerson (Slide Layer)

Driven by Person
el personaily-

The language in sach plan should be plain a
eralions, P

Choice (Slide Layer)

Choice

A person s provided iest and loremost with chaice

They get o ) Iviery and
provider, as well as )
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3.5 Knowledge Check

="
Knowledge Check

Trus ov False. Ssfact the camsct snswer.

Everyone receiving housing stabilization
services is required to have a person-
centered plan.

C- 3 -9

Notes:

Knowledge Check
True or False. Select the correct answer.

Everyone receiving housing stabilization services is required to have a person-centered plan.

Incorrect (Slide Layer)

=1
Kno

 Incorrect.

Fyenvone reconing housing stabllization seoaces S rguiced
tn have a person-canterad plan

I he type of parsan-centarad plan may be differsat it they
e 3 HCRS waver case managoer, tageled Case manages
or & Housing Consultant

For example, Housing Consuttants and targeted case
managers will gensrats housing focused person ceniered
plans, while HCBS wanver case managars will complate a
Coordinated Services and Supports Plan
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Correct (Slide Layer)

Kno
Trus

+ Cormect!

Fyenone reconing housing stabllization senaces 5 rguiced
tn have a person-canterad plan

I he type ot parsan-centerad plan may be diterent it they
e 3 HORS waver case manager, tageled Case managss
or & Housing Consultant

For example, Housing Consuttants and targeted case
managers will gensrata housing focused person ceniered
plans, while HCBS waner case managars will complate a
Coordinated Services and Supports Plan

m~\ DREAFIMENT O
B HUMAN SERVICES

3.6 Knowledge Check

Knowledge Check

Trus ov False. Ssfact the camsct snswer.

/

A person-centered plan Is driven by the
Housing Consuitant’s interests.

C- K -9

\

Notes:

Knowledge Check

True or False. Select the correct answer.

A person centered plan is driven by the Housing Consultant’s interests.
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Correct (Slide Layer)

4 Cormect!

A person-centersd plan s driven by the yaivwaia) not the
Housing Consultant's interests.

m'-‘ DREAFIMENT O
B HUMAN SERVICES

Incorrect (Slide Layer)

¥ Incorrect.

A person-canterad plan 15 driven by the yaiwaual not the
Housing Consultant's inferests.

m~( DREATIMENT D
B HUMAN SERVICES
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4. Housing Focused Person Centered Plan Format

4.1 Housing Focused Person-Centered Plan Format

Housing Focused Person-Centered Plan Format

Tha housing focused person-centered plan docurnsnts the necessary informalion a Housng
Consullant o lageled case manager ieguines 1o assish a peison in understardng her
housing oplions based on their nesds, wants and any chalisnges they may have.

Click on four of the ssvsn care elsments provided in & housing focused person centersd plan
Lo read more abow theim, Onve you eivk eoch of he o balfons, resd Hey confent, and
CI0SE the vandoMs, i can ok Nest fa conhnie

Basic W Culturaliidentity J Person’s Goals J Housing Goals
information 4 Specific Needs M and Strengths | L and Needs

Notes:

Housing Focused Person-Centered Plan Format

The housing focused person centered plan documents the necessary information a Housing Consultant or
targeted case manager requires to assist a person in understanding their housing options based on their
needs, wants and any challenges they may have.

Click on four of the seven core elements provided in a housing focused person centered plan to read more
about them. Once you click each of the four buttons, read their content, and close the windows, you can
click Next to continue.
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Housing Services and support required (Slide Layer)

Housing Goals and Needs

s in relation to the
you will wrile
of providsr

dacision making and‘or managing challenging
behaviors

Person's goals and strengths (Slide Layer)

Person’s Goals and Strengths

situation {¢.q., with & rcommsaie

Cultural/Identity specific needs (Slide Layer)

Cultural/identity Specific Needs

Undesstanding a poss

* Cullure
* Religion

nder ientty, and,
= Do s background rekates o heir housing necds
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Basic information (Slide Layer)

Basic Information

- otmsras
* Flan developes infonmalion @"{‘“’ smnea

Bl contact in Housing Fecused Person Centered Plan
L

Lrrgens Casdanbs ¥ Ao

4.2 Housing Focused Person-Centered Plan Format

Housing Focused Person-Centered Plan Format

Click on the final thyes of the seven cors slemsnls prowdsd 1 8 housing focused pevson
corerod e Lo read more abo theen

Drice you ehick cach of the res butions, reasd ther vonfont anxd close B vandows, yoo can
click Next (o continws.

I’ Non-housing
| related support |
! referral

Signature

Notes:

Housing Focused Person-Centered Plan Format

Click on the final three of the seven core elements provided in a housing focused person centered plan to
read more about them.

Once you click each of the three buttons, read their content and close the windows, you can click Next to
continue.
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Signature (Slide Layer)

Signature

e provade I that the above clements
ars accurale, satisfactory, and approved by the
PESon

Risk Mitigation (Slide Layer)

Risk Mitigation

Methods and siralegics for the persaon (o keep them
in their home.

nd what 1s
1 ssesling i
o nunicatan with the tuture or present iandlord
and neigh

Non-Housing (Slide Layer)

Non-housing Related Support Referral

3 an advocs
kar, m
ksader, el
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4.3 Adding Housing Focused to Person-Centered Service Plan

Adding Housing Focused to Person-Centered Service Plan

It a parsan has & HORS waner
€358 MANSgEr, Or 8 Senir cars
roardingtor they will already
heve a parson centered plan
drveloped that can be 15ed tor
housing stabilization services
eligiility determinalion.

ITa parson has a lameled case
manegsr or a Housing
Consultant, they wil develop
housing fecusaed persen-
centered plans.

Notes:

Adding Housing Focused to Person-Centered Service Plan

If a person has a HCBS waiver case manager, or a senior care coordinator they will already have a person-centered plan developed
that can be used for housing stabilization services eligibility determination.

If a person has a targeted case manager or a Housing Consultant, they will develop housing focused person-centered plans.

4.4 Knowledge Check

]
Knowledge Check

True ov False. Ssfact the camsct snswer.

Risk mitigation Is a form of planning that
increases the chances of keeping a person
in their home.

C- K -9

Notes:

Knowledge Check
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True or False. Select the correct answer.

Risk mitigation is a form of planning that increases the chances of keeping a person in their home.

Correct (Slide Layer)
== ]

Kno

# Cormect!

Risk mibgation anbicipales polentigl problems a porson coukl
expanencs and Seeks cul ways 1o solve them betore they
ol

m»l DREARIMENT D
§ HUMAN SERVICIS

Incorrect (Slide Layer)

Kno

# Incomect.

Risk mibgation anlicipales polental problems & peeson coukl
expanencs and Seeks out ways to sole them betore they
oo
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4.5 Knowledge Check

="
Knowledge Check

Trus ov False. Ssfact the camsct snswer.

A housing focused person-centered plan
guarantees that a person gets what they
want in terms of their housing needs.

C- 3 -9

"‘—~y PATIMEN] O
5 HMUMAN SER

Notes:

Knowledge Check
True or False. Select the correct answer.

A housing focused person-centered plan guarantees that a person gets what they want in terms of their
housing needs.

Correct (Slide Layer)
= .-

Kno

# Cormrect!

Ahousing fecused person-ceaterad plan allows & parson to
establish their goals for housing, but they must stil work with
a lransion or Sustaining providar to iind housng that ts
within the confines of their own situation, .9., incoms, credd
scare, number of dependents, cormanal history. benstits
recerved or qualified for. to find or keep housing.
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Incorrect (Slide Layer)

Kno

# Incomect.

Ahousing focused parson-ceaterad plan allows & parson ta
establish their goals for housing, but they must stil work with
a lranstion or Sustaining providar to iind housng that tis
within the confines of their own situation, &.9., incoms, credd
scare, number of dependents, comanal nistory. benafits
received or qualified for. to find or keep housing.

"‘»l DREAFIMENT O
B HUMAN SERVICES

5. HB101l.org

5.1 HB101.org

s —— - ]
HB101.org

Housing Banafes 101, HB101 org is a free websna that
assisis a parson in finding and keepng housing. Teses DO | HOWA

HB*C1.crg 55 a fres service that helps ndividuals Housing Benefits 101 r
securaly store thair awn mfonmation Includng public N
records, contecls, and other vilal health, finance,

miexical, housing ang benefil-based information. B

On 1IB101 orn 4 person can share Bal infonmiation with nidinfiboed i thauiond

others who alsc have HB101 org accounls, such as
Their Gase managens, Housing Consullants, o

Transadion or SEstaining proviiers: Protessionals can HB101.0r
wse G107 Lo secwety slore les whted o e porson 6

they work with and ta share snpartant bes with them

Notes:

HB101.org

Housing Benefits 101, HB101.org, is a free website that assists a person in finding and keeping housing.

HB101.org is a free service that helps individuals securely store their own information including public records, contacts, and other
vital health, finance, medical, housing and benefit-based information.

On HB101.org a person can share that information with others who also have HB101.org accounts, such as their case managers,
Housing Consultants, or Transition or Sustaining providers. Professionals can use HB101 to securely store files related to the person
they work with and to share important files with them.
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5.2 HB101.org — A Recommended Best Practice

= |
HB101.org — A Recommended Best Practice

HB1C1 & a reconenended best praclios [on sloning housag mfoereation digilaty for lhe peson

+ As a Housing Consulant o Transilion'Sustasing provider, you can creste an aucount for
yourselt

= The parson may already have an acanunt ar you may choose 1o araste an arcount for tham

* The person's aconint requires an emall address so as the Housag Consifant, yol may
nesd to et up an emal account for the persan weh an email provider (8.9, Gmail, Yahoo,
ot )

+ Once you have both sslablished accounts on HB101. you can partnee with the person in
walkmg thraugh and addng mianmation

Notes:

HB101.org - A Recommended Best Practice

e HB101 is a recommended best practice for storing housing information digitally for the person.
As a Housing Consultant or Transition/Sustaining provider, you can create an account for yourself.

e The person may already have an account or you may choose to create an account for them.

e The person’s account requires an email address so as the Housing Consultant, you may need to set up an email account for the
person with an email provider (e.g., Gmail, Yahoo, etc.).
Once you have both established accounts on HB101, you can partner with the person in walking through and adding information.

5.3 HB101.org Basics

60— |
HB101.org Basics

Clck v wach ieoiv o fearn the basics aboo! HB101.org

Merth DO st

Orivs you lick eauh of the lhree bulfons, resd (het vonfern Housing Benefits 101
ST CI0se the wandaws, you can ek Next fo conhinnge .
o MY STUATION  PROORAMS 4 MEPWWES

Plan foe Your Homw, seth the
Seevices You Need

HB101 Vault Planning Team [ Risk Mitigation
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Notes:

HB101.org Basics
Click on each topic to learn the basics about HB101.org.

Once you click each of the three buttons, read their content and close the windows, you can click Next to
continue.

Planning Team (Slide Layer)

Planning Team

son through adding mfornation 1o 1he vaulls, you and (he
aill have an opporturity 1o idenlify peogde in their lives tha { or could
haen (0., case managers, Baenily of Triends)

The planaing tesen information ses A 1esoumee for their support nebwork

Risk Mitigation (Slide Layer)

Risk Mitigation

sed planning prod
lhe person and
reduoe il

This can include ¢ Ance with expunging & -
ng vath inancial fransachions (SuUch § 0-pay), and gaing over
undesstand the paramec ol 3 conlract

Using HB101 ¥ ; wilh risk mitigation as il dentilies polesniil ssues and Cres
oppartunihes
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HB101 Vault (Slide Layer)

HB101 Vault

HE101 dull 15 @ free, onling, sscwe digilal slorage space for dienls axd ser
Provkser i

3, HE101 provk way o them & Slore
malicn & isk

such as Protessmonal Statem = aed (H'S . can also be stored in
it by simply scanning (o taking 3 clesar high- hata) and uploading hem

documents are secure and can only be accessed if the person agress to share
them with another indnidisal

5.4 HB101 Paths

e
HB101 Paths

HH101 has patha which help you and the persan gather and siore imponant inteamaten
Tha paths prompt you for information  for example “In what type of placs do you want to iva?
You will lIeam mnre shaut how 1o 156 thesa paths in a Ister madule

(ke on aach dision fo feam more abaus the rdormahan gatheren ana atnned in that HEB 10
path. Once you ciick eech of the aix buttans. read their contant ana close the windows. you
can oiick Nex! lo conlinue

' Housing Needs |
L &wants |

Notes:

HB101 Paths

HB101 has paths which help you and the person gather and store important information. The paths prompt

you for information - for example “In what type of place do you want to live?” You will learn more about how
to use these paths in a later module.

Click on each button to learn more about the information gathered and stored in that HB101 path. Once you
click each of the six buttons, read their content and close the windows, you can click Next to continue.
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My Day My Life (Slide Layer)

" My Day, My Life (What help do | need?)

Brcak down the person's schoedulie snd consiiorn
what the person wanls it lo look ike.

My Day My Lilc Palh

Housing Budget (Slide Layer)

" Housing Budget (Does the money add

wearch the housing Insnces; avallabke 1o your ] .
o
| —

Housing Dudgel Palh

Housing Needs & Wants (Slide Layer)

" Housing Needs & Wants (What do | want

in a new place?)

Make 3 kst of what the persan must have, and what

the person would like to have . ) o

Houssing Neods & Wanls Palh . ﬁ o
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| Get To Decide (Slide Layer)

| Get To Decide (How do | get started?)

You control your journey:

Present Myself (Slide Layer)

Present Myself (How can | make a good
impression?})

Think about ways 1o address p
lelonkss expunged, have a paroks offi
recom dation ), and develop a o rapport with
wr e who you I vilh, nearby, and
with

Present Myscl Palh

Live with Someone (Slide Layer)

" Live with Someone (How can sharing a

place work for me?)

Think about what you expect from a roommate and
lasker soare Lene Lo shase the type of fvin
that you prefer. e.g. gueat, n

ine. This is an opporlunity
A1ine yo who czan e with yous ankd whal
you wanl them to be like

Live with Someone Palh
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5.5 HB101.org — Example

HB101.org — Example

Carl i a parsoa with a developnantal disabilRy who is Iving in
corparate fosier care n Retanod Fals, and wants 16 ke
rdeperilently. Selcre lang i oopocdle losien Cae. Carl nad issusy
maraaing his budget &nd often fallad to o3y rent onime. As 3
Transron Prowder wie is authornzad by Car via HB101 W vew s
records, you realize from the Housing Budgct® pam that <2 resehes
MEely peavments in the loon of 5551 You and Darbwnek legedtern
Tvd 3 00d pace %or i 1e live, 3nd suoceed, except tne peopenty
manager & concormod ihat Sarl wor't be 3bic o pay on 1ime

Win Can'e pemission, you Set up SJlemalic pavments fremne S35
dopocits that transter 1he amaurs af kis monthly ore directy to the
wnopely e You call e peopely mesnage e el m s s
‘whart vou have dene. Tris assures the property manager hat he wil
nel iave 1o deal wilh [2be or absent paymentz, Carli€ dboe o move
o his new Iving stusticn

Notes:

HB101.org - Example

Carl is a person with a developmental disability who is living in corporate foster care in Redwood Falls, and wants to
live independently. Before living in corporate foster care, Carl had issues managing his budget and often failed to pay
rent on time. As a Transition Provider who is authorized by Carl via HB101 to view his records, you realize from the
“Housing Budget” path that he receives monthly payments in the form of SSI. You and Carl work together to find a
good place for him to live, and succeed, except the property manager is concerned that Carl won’t be able to pay on
time.

With Carl’s permission, you set up automatic payments from his SSI deposits that transfer the amount of his monthly
rent directly to the property manager. You call the property manager and tell him this is what you have done. This
assures the property manager that he will not have to deal with late or absent payments. Carl is able to move into his
new living situation.
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5.6 Knowledge Check

Knowledge Check

Trus ov False. Ssfact the camsct snswer.

HB101.0rg Is a mandatory tool for all
Housing Consultants and Transition/
Sustaining Service providers.

C- 3 -9

Notes:

Knowledge Check
True or False. Select the correct answer.
HB101.0rg is a mandatory tool for all Housing Consultants and Transition/Sustaining Service providers.

Correct (Slide Layer)
e e  —\

4 Correct!

HB101 org = a racommended tool svagable to all Housing
Consuliants and Transitioa/Sustaining providers at no cost

M CRRAIMENT OF
B HUMAN SERVICES
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Incorrect (Slide Layer)

# Incomect.

HB101 org = a racommended tool svagable to all Housing
Consuliants and Transition/Sustaining providers at no cost

m'-‘ DREAFIMENT O
B HUMAN SERVICES

6. Best Practices Scenario 1

6.1 Scenario Best Practices

Y]
Scenario Best Practices

In ordor 10 provide the most professional expenence for sormecne always maedel respediul,
errparic, and caim behaviar which prepares and cnaches them to spask wih lanalards,
neighters, and roommales

Rumember these (hree key elomuers wisw interacling with @
pofearal cecipien!

1) Be respectful

2) Demonstrate empathy

3) Remain calm

Notes:

Scenario Best Practices

In order to provide the most professional experience for someone always model respectful, empathic, and
calm behavior which prepares and coaches them to speak with landlords, neighbors, and roommates.

Remember these three key elements when interacting with a potential recipient.

1) Be respectful

2) Demonstrate empathy
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3) Remain calm

6.2 Best Practices Scenario 1

===
Best Practices Scenario 1

So far you have sarned what Housirg Consultation services are, the requirsments for a
housing focused person-centerad plan (CGhoive. diven by gerson, wellbeng, and inlegration),
and a brief overview of the tenefits of HB101 ong

Lai's walk through the following ecenanio on introduction to planming.

puliled up o e biol X
d the age questions with |

Notes:

Best Practices Scenario 1

So far you have learned what Housing Consultation services are, the requirements for a housing focused
person-centered plan (choice, driven by person, wellbeing, and integration), and a brief overview of the
benefits of HB101.org.

Let’s walk through the following scenario on introduction to planning.

Thomas walks into your office. He currently lives in Rochester doubled up on his brother’s couch. You have
covered the triage questions with Thomas. He is over 18, on MA, and has proof of disability (SSDI award
letter), proof of housing instability, and an assessed need for services (Coordinated Entry assessment).
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6.3 Best Practices Scenario 1 - Part 1 of 8

Best Practices Scenario 1 —Part 1 of 8

Reaxd the foowing aiiogue

"Il wite i in

Thomas wntes in Ins personal contect, emergency contact,
healthicare pyovider, e(c,

Notes:

Read the following dialogue.

“Well Thomas. your eligibility documents are in order. Let’s take this opportunity to start working on your
housing focused person-centered plan. A housing focused person-centered plan is designed to be driven by
you. These are your choices to make. How’s that sound?”

“Sounds good. Thanks for letting me know.”

“First off, | just need your basic information, such as personal contact, emergency contact, and healthcare
information. You can either tell it to me or write it here.”

“I'll write it in.”
Thomas writes in his personal contact, emergency contact, healthcare provider, efc.

6.4 Best Practices Scenario 1 - Part 2 of 8

="
Best Practices Scenario 1 — Part 2 of 8

Resd the following diafogue. Sslsc! ths bes! responss.

Oy, wahaal e you kocking for i hes wasy af hasng ¥

= o Bve 1'm cunen
foe much k

Iharis for sharng ha
Wel
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Notes:

Read the following dialogue. Select the best response.

“Okay, what are you looking for in the way of housing?”

“I want my own place to live. I'm currently living with my brother, but he won’t have me for much longer and | don’t really wanna go
back to sleeping at shelters. | had a brain injury from working in the past but didn’t do anything about it. I’'m on SSDI because | had
enough work credits. I'd also like a sober living home as | struggle with substance abuse. And | don’t want any roommates either.”

Incorrect (Slide Layer)

—-—_,e——_~——_—e
Best

Resd the ¢

X Incorrect.

ABousang Consultant of fargetad case manager will 3ssiss
I'homas in findng 1he options aconomically wable to fum and
nclhixde all s preferences in the using focused persan-
cantared plan 1o make sure that hand.off goas smoothly

“Thanks for sharing that with me. We'll Include this In
your housing focused person-centered plan that you
want your own place to live."

Correct (Slide Layer)

e ]
Best

Resd the Y 4 Conectt

ABousng Consuitant of fargetad case manager will 3ssiss
Ihomas in findng the options aconomically viable to fum and
nclide all s preferaences in the housing tocused persan-
cantered pian to make sure that hand.-off goas smoothly

“Thanks for sharing that with me. We'll include this In
your housing focused person-centered plan that you

want your own place to live."
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6.5 Best Practices Scenario 1 - Part 3 of 8

-,
Best Practices Scenario 1 — Part 3 of 8

Reaxd the folowlng aiiogue

"Thorrsas, O Fra e housing prel
exarnples n you'd Bke 1o b

and strengms section

=3 st haves o would any of them just

would be nice but that's not a deal breaker. |
d il Psas Lo De close o pubbc
w0 | czan coenente: lo v . cxndid Bsende i

Notes:

Read the following dialogue.

“Thomas, do you have any other housing preferences, for example, is there a part of town you'd like to be in
or close to public transportation?”

“I'd like to live in south Rochester, because that's where my mom stays. Also, it would be nice to be close to
the bus line, because | take it to work. Now that you mention it I'd prefer not to have to walk up too many
stairs, as my brain injury makes that tough.”

“I'll add those preferences into your goals and strengths section. Are all of those preferences must haves, or
would any of them just be nice to have?”

“South Rochester would be nice but that’s not a deal breaker. | really can’t do stairs though and it has to be
close to public transportation so | can commute to work. | guess | could handle a roommate.”
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6.6 Best Practices Scenario 1 - Part 4 of 8

-,
Best Practices Scenario 1 — Part 4 of 8

Read the fofowing diddogue. Seect the DSt fesponse

Ol
haves and vaould te nice. B
5, 00 Yo have s0my

Cone who r:m' )
) hat. It really can §
b anyone © 4

Notes:

Read the following dialogue. Select the best response.

“Okay, great. I'll make a note which of your preferences are must haves and would be nice. Before we take a look at the
options for providers, do you have someone we can put down as a reference?

“What do you mean?”

Incorrect (Slide Layer)

|
Best

Read the K ® Incomect.

Gwe examples of the ype of people wha are typically non-
housng related support referances such &s a boss, €o
WOrker famdy membier, mentor, parie nifces of rehgions
figure
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Correct (Slide Layer)

]
Best

Road the [ V/ Correct!

Gwe examples of the type of paople who are typically non-
housng related support raferancas such &s a boss, €o
wWorkes tamdy membier, mentar, parmie oifcer of rehgious
figure

6.7 Best Practices Scenario 1 — Part 5 of 8

ey
Best Practices Scenario 1 — Part 5 of 8

Resd the folowing diafogue. Sslsc! ths bes! responas.
*Okay, lnt e frad ey Beather and see if he would bBe a mfemnos *

Thxamess feaxts fvs bratfasr avacd guafs & resspxireses

Notes:

Read the following dialogue. Select the best response.

“Okay, let me text my brother and see if he would be a reference.”

Thomas texts his brother and gets a response.

“Okay, he said he would.”

“Okay, great. I'll write your brother's name and contact here. Another topic in your housing focused person-centered plan
is about ways to reduce possible risks.”

“What'’s that mean?”
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Incorrect (Slide Layer)

]
Best

Resd the i

¥ Incorrect.

Risk mitgaton can incliyse assistance with aatting
referances for landlords, expunging felonies, ass1sting with
financial transachions (Such as auto-pay), and gaing over

leasas so paaple ungerstand the parametars of a contract

“It's 8 way to prepare for lzsues 8 person may have in
keeping and staying in a home and developing a plan to
addreas these Issues. "

Correct (Slide Layer)

=]
Best

Resd the f
by ¢ Cormect!

Risk mitgaton can inchixse assistance with getting
referances for landlords, expunging felonies, assisting with
financial transachions (such as auto-pay), and gaing over
leases so paople understand the parametars of a contract

“It's 8 way to prepare for lzgues 8 person may have in
keeping and staying in a home and developing a plan to
addreas these Issues. "

6.8 Best Practices Scenario 1 - Part 6 of 8

]
Best Practices Scenario 1 — Part 6 of 8

Resd the following diafogue. Sslsc! the best responss.

151 me with communicatng with my
a2 well 35 sed up auloe efers lram

sirang Heowsing Authorty
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Notes:

Read the following dialogue. Select the best response.

“Thomas, you may want someone to walk through a lease for you, so that you understand what is required of you and
what rights you have or maybe provide communication assistance with your landlord or neighbors. ”

“Okay that makes sense. I'd like to have someone walk through the lease with me, and assist me with communicating with
my landlord and neighbors as well as set up automatic transfers from my SSDI payments.”

“Great, I'll include all of those notes in your risk mitigation section.”

“Thanks. What else do we have to do?”

Incorrect (Slide Layer)

=]
Best

Read the (¢

® Incorrect.

You shotdd 1allor the choices of prowkiers to your client's
parscnal goals

“Now we have to pick a provider. Here la the entire list of
transition providers, I'll highlight the ones for you that
serve Oilmated county, and specifically Rochester."

Correct (Slide Layer)

]
Best

Rexd the [
' Comect!

You shoudd 1allor the chaies of provkiers to your client's
parsonal goals

“Now we have to pick a provider. Here la the entire list of
transition providers, I'll highlight the ones far you that
serve Olmsted county, and specifically Rochester."
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6.9 Best Practices Scenario 1 - Part 7 of 8

-,
Best Practices Scenario 1 — Part 7 of 8

Reaxd the foowing aiiogue

"'vre ke s weses vey hedplid IF
for any 1 doe ¢out and you don't 1ke them, you <an
alwa

“t

wck and see me and well sel you i valh
ot *

Notes:

Read the following dialogue.

“Okay, I'll pick this one. Is that a good choice?”

“I've worked with people before that said they were very helpful. If for any reason it doesn’t work out and you
don’t like them, you can always change providers.”

“How do | do that?”
“You can come back and see me and we’ll set you up with something different.”
“Okay, thanks so much for your help.”

“You’re welcome, Thomas. I'll send your information and your housing focused person-centered plan over to
the provider you've selected. They'll sign it and submit it for eligibility. Thanks for coming in.”
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6.10 Best Practices Scenario 1 — Part 8 of 8

Best Practices Scenario 1 — Part 8 of 8

Rasd the following dialogus.

am | going o know whal happens?
e | it Ihe dovurmenlsion
1 an emal within & few days that i me )
figilde and then I'F congact you. You wil
1lficzalion w1 the el in thes aed fea
i ones This is what the

using Focused
Centerad Plan

Read the following dialogue.

“How am | going to know what happens?”

“Once | submit the documentation for eligibility, I'll get an email within a few days that lets me know if you're eligible and
then I'll contact you. You will also receive notification in the mail in the next few weeks, but sometimes sooner. This is

what the notification will look like.”

Show the client an example of the letter.

“Ok. You can contact me by sending an email.”

“Okay, is this the best email for you?”

“Yes, that'll work.”

“Great, and is this contact number the best way to reach you via phone?”
“Yes itis. Thank you.”

“Thanks Thomas, I'll contact you soon.”
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7. Best Practices Scenario 2

7.1 Best Practices Scenario 2

Best Practices Scenario 2

Lots wanlk theaogh the Followinng Sceoaie on aNroduehon (o phaang hibzing (ocls froon 3101 org

Lalility, sl

WES

aart daveloping 3 housmy
aged on her

Notes:

Best Practices Scenario 2

Let’s walk through the following scenario on introduction to planning utilizing tools from HB101.org

Jane walks into your office. She lives in Bemidji in either her car or a doubled up living situation with her
cousin. You have covered the triage questions with Jane. She is over 18, on MA, and has proof of disability
(Medical Opinion Form), proof of housing instability, and an assessed need for services (MnCHOICES
assessment).

You want to start developing a housing focused person centered plan based on her needs and wants. It is
time to discuss how to use HB101 to document and store information related to her plan.
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7.2 Best Practices Scenario 2 — Part 1 of 6

-,
Best Practices Scenario 2 - Part 1 of 6

Raad e tolinwing daingue  Sslect the Dest rexponse

"Genat. Thara ks 2 halpdd ool callad
HRAM o0y, # kg T aaay 10 3o
amcirely, il pass il on o
ikd you like bo §

Notes:

Read the following dialogue. Select the best response.

“Well Jane, your eligibility documents are in order. Let’s take this opportunity to set you up with a housing focused person-
centered plan. A housing focused person-centered plan is designed to be driven by you. These are your choices to make.
Do you understand that?”

“Yes, 1 do.”

Incorrect (Slide Layer)

="
Best

Raad e

¥ Incorrect.

HBAGT erg & mof & requirement for e persan o nae and
they should be asked if they would Me to use it

“There Is a helpful tool called HB101.0rg, It makes it
easy to store information securely, digitally, and to pass
It on to the provider you select. Would you llke to use
that tool today?"
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Correct (Slide Layer)

]
Best

Raad e

¢ Cormect!

HBAGT erg & mof & requirement for e persan o nae and
they should be asked if they would Me to use it

“There Is a helpful tool called HB101.0rg, It makes it
easy to store information securely, digitally, and to pass
It on to the provider you selact. Would you llke to use
that tool today?"

7.3 Best Practices Scenario 2 — Part 2 of 6

Best Practices Scenario 2 —Part 2 of 6

Road he folowing diogue

“Ihare are s ntroductory paths on HB109.orq that will help you
nd of
Irareshon

anincikes vicksn thest you ¢

Ciick the buttan to play the wWoeo.

(1 Get To Decide Path Video )

Notes:

Read the following dialogue.

“There are six introductory paths on HB101.org that will help you find or keep housing. Most of them you will
go through with your Transition or Sustaining Provider but we can cover a couple of them today.”

“Okay, sounds good.”

“The first path is called “| Get to Decide”. There is a short four-minute video that you can watch before we
answer the questions.”

Click the button to play the video.
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7.4 Best Practices Scenario 1 — Part 3 of 6

-,
Best Practices Scenario 2 —Part 3 of 6

Raad e toliowng dialogue Salect Ine DESE rexnonse

o the adan Da you have any questions

Jsing? There are three
Tav. It

1 unider2tand why you night Sk :a
iy decides bacause muybe they help

Read the following dialogue. Select the best response.

“Now that you've watched the video. Do you have any questions before we proceed?”
“No, | don’t. Thanks.”

“Great, let's work through this path together.”

“Okay, sounds good.”

“Who chooses your housing? There are three choices. One. My case manager tells me. Two. It's my choice. Three. My
family decides.”

“My family decides.”

Incorrect (Slide Layer)

e ]
Best

Raad e

¥ Incormrect.

This 15 @ hausing fecisead parson-centered plan Your
parson. not her family, chaosas their housing

“I understand why you might think your family decldes
because maybe they help you with a lot of decisions. In
the end, you declde."
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Correct (Slide Layer)

]
Best

Raad e

¢ Cormect!

This i a housing fecised paeson-centerad plan Your
parscn. not her family, chaosas their housing

“I understand why you might think your family decldes
because maybe they help you with a lot of decisions. In
the end, you declde."”

7.5 Best Practices Scenario 2 — Part 4 of 6

ey
Best Practices Scenario 2 - Part 4 of 6

1 likes. 1l
o't want

Uo Yo 1o
VE OF I 3 New

et il in Resmicji T/

Yoo ik ‘m

Notes:

Read the following dialogue.

“The next section we’re going to cover is all about what you want in terms of housing. This is a chance to
define the things you must have, would like, the things that don’t matter, and what you don’t want.”

“Okay, sounds good.”

“The first question is about location. Do you want to live in the same area you currently live or in a new
area?”

“I like it in Bemidji. That's a must have for me.”

You click “must have” on the ‘the same area where I live now” under “Location” and “don’t want” for a new
area in the HB101.org Housing Needs & Wants path.
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7.6 Best Practices Scenario 1 - Part 5 of 6

-,
Best Practices Scenario 2 —Part 5 of 6

Resd the following dialogus. Selsc! the Des! responss.

|
b "Wl there is no guarsnbee you wil gel \ ] wa £an tind A sodution tor you in
| howsing in Bemi ot hkisam i 0 OpAn tn A :
| have for you. | wil put dow 1 st haawn' b
et Tucution amd ¢ N o : i tor Iking
lving whone snd the roummabs guestion ” | | dos roammate quessan "

Notes:

Read the following dialogue. Select the best response.

“Okay, great. Do you want to live in an apartment alone, or with someone else?”

“Well, living alone would be nice, but | could have a roommate too, especially if it means | get to stay in Bemidji.”

Incorrect (Slide Layer)

Best

Resd the ¢

¥ Incorrect.

1L i sl your place 0 assess how successiul @ person might
ne in tinding what they ng Corsuttabon
senvive & shictly foe docuwnenting chgibilily and deterrmining
Thelr gosdls and wants ter Rausing in thesr hausing tocused
person-venlered plan

“Okay, | hope we can find a solution for you in Bamidjl.
Being open to a roommate could help. I'll put down
‘Must have' for your current location, “Would be nica® for uio
Iiving alone and ‘'doesn’t matter’ for the roommate il
question.” awrent
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Correct (Slide Layer)

]
Best

Resd the i

v Correct!
ILis sl your place (0 assess how successiul @ person might
ne in inding what they want | he Housing Consuttaban
senvive &5 shictly foe docuwnenting chgibilily and determining
Their gosls and wants tor RausINg in thar housing tocusad
persoa-venlered plan

“Okay, | hope we can find a solution for you In Bamidjl.
Being open to a roommate could help. I'll put down
‘Must have' for your current location, “‘Would be nice’ for uto
living alone and ‘doesn’t matter’ for the roommate auld
question.”

7.7 Best Practices Scenario 2 — Part 6 of 6

Best Practices Scenario 2 —Part 6 of 6

sl thee folowi g :
Read the folowing diakogu all of my prefreences be saverd 5o | don't have 1o do this

1 your HR101 arg

Notes:

Read the following dialogue.

“Will all of my preferences be saved so | don’t have to do this twice?”

“That'’s right. We'll store all your preferences on your HB101.org account and when you select a service
provider they can log in with you and continue the process. | am also writing your preferences down in your
housing focused person-centered plan.”

“Thank you for all your help with this.”

“You're welcome Jane. Let’s just walk through the rest of these preferences and you tell me what you must
have, what you would like, what doesn’t matter and what you don’t want. Does that sound good?”

“Sounds good.”

Continue with the person to complete the remainder of the “Housing Needs & Wants” path according to their
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preferences.

8. Takeaways

8.1 Takeaways

LELCENTE VS

Section | - Module Two — Introduction to Planning

Iny this module you leamed how lo.
. H L

. wered p
Recognize the 3 10 usatul toal
for prowidors and recipeents of th Ivice

Lip naxt & Sechon I° Modike | hvee - HE101 org

YWD U SR
Notes:
Takeaways
Section | - Module Two - Introduction to Planning
In this module you learned how to:
¢ Define the role of a Housing Consultant,
e |dentify the primary components of a Housing focused person-centered plan, and

e Recognize the value of HB101.org as a useful tool for providers and recipients of this service

Up next is Section |: Module Three - HB101.org
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8.2 End Screen

Congratulations!

You have cornpleted.
Section 1 - Madule Two. Introducticn 0 Planaing
Click the Exit course button to exit the course.

m- DEPATIMENT O
B HUmAN sERVICES

Notes:

Congratulations!
You have completed:
Section 1 - Module Two: Introduction to Planning

Click the Exit course button to exit the course.
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