Movingin
1. Housing Stabilization Services
1.1 Welcome

m‘

poo— State of Minnesota Department of Human Services

[=red

Welcome to the Housing Stabilization Services Training Course
Section Il: Housing Transition Services

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On

or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration 1
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

Module 1 of 14 Housing Stabilization Services Overview.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

—_—
Narration Off Instructions ‘A
You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltorn of he scresn & o pausedplay and 1ewind Lutlons thal do nol
HAcion with narahan ot » ll

NMany of the screens contain bittens that popup wiadnws 1t you actwate a
button and the JAWS readsr or focus doas not move to a new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

Narration Off Instructions

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.
At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions *

You have tumed narration off. Te turn the narration on uss the Course
Nawigaben menu o relum Lo the Welocoe screen and scled Tum
Narration On.

You can also use the Course Navigation manau 1o relurn to any side you
hiavie alieady vesiled in the couse.

AL the boltom of [he screen & @ pause'slay a
rAcion with naratan ot » ll

Many of the screens contain bittans that

button and the JAWS reader or focus 0085 Nirm———

the: 1ah key 1o Aancess the pop up windoe
Popup button
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬁ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

For JAWS reader users

note that pressing the Tab key puts you in application mode. To ensure you are not missing any text, press the plus
key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

JAWS Reader Users ﬁ ‘k

For JAWS readsr users, note Lhal pressing the Tab key puts you in
agplicaticn mode. To ensure you 3¢ net missing any texl, press e plus
key of the PC cursor key W exil application mede and use the anow ksys
10 navigale
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNavigabion rmenu o relurm o e Weloomse saeen and seled Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you

higve alieady visiled in the couse.
AL e boltorn ol he scresn = o pause/slay > l l bulloe hial pauses
ade and a rewind buttan O that restarts the audin

Notes:

Narration On Instructions

You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play button that pauses audio and a rewind button that restarts the audio.

1.5 Introduction

Welcome to

Housing Siabdization Seovices Section II: Mind Me 8 Home
Module Five. & In

Estimated Complation Tima: 25 minudes

mvv DREASIMEN] O
B HUmAN sERVICES

Notes:
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Welcome to

Housing Stabilization Services Section II: Find me a home.

Module Five: Moving In
Estimated Completion Time: 25 minutes

1.6 Objectives

Objectives

When you have compleled this moduls, you will be abls to.

+ Reccgnize person guarantssd housing rights
+ Raduce the risk sunounding recipients and stabls housing

= Suecesstully move reciplents Into their new hame

Notes:

Objectives.

When you have completed this module, you will be able to:
Recognize person guaranteed housing rights

Reduce the risk surrounding recipients and stable housing

Successfully move recipients into their new home
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1.7 Renting and Fair Housing Rights

== |
Renting and Fair Housing Rights

Once you have found and sacured a home for a person,
ansire they understand rentars’ nghts sand what is
expected of them

Whis thers should have besa some discussion of
sxpactabons whils revigwing and signing the leese, 1is
mpodtant recipients wnderstand ther kease obigatons
espacialy Ueir obligations o pay renl keep the
apartment dean, vaderstand the guest policy, being a
good neightor, and reporling mainlenancs issues in a
fimaly marner

Notes:

Renting and Fair Housing Rights

Once you have found and secured a home for a person, ensure they understand renters’ rights and what is expected of them.
While there should have been some discussion of expectations while reviewing and signing the lease, it is important recipients
understand their lease obligations, especially their obligations to pay rent, keep the apartment clean, understand the guest policy,
being a good neighbor, and reporting maintenance issues in a timely manner.

1.8 The Fair Housing Act

[ e ]
The Fair Housing Act

The Fair Housing Act & @ Bw thal pratects all renters friom
landiood discnminstion

Al peopks bave @ righl W avoess housing. They cannol o
unfairly rejectsd from housing. People you work with
should undsrsland these tighls.

Equaily imporiant, they should aso uncersiand whet 5
axpected of theen and Lhe differsncs between Lhe righls
they hiave and whal is not & right

For example. they ars nod allowed to pay rent kate, allow
peope not on the kasa to ive in the home (alse known as
doubing up), or damage oropery.

Notes:

The Fair Housing Act

The Fair Housing Act is a law that protects all renters from landlord discrimination.

All people have a right to access housing. They cannot be unfairly rejected from housing. The recipient should understand these
rights.

Equally important, they should also understand what is expected of them and the difference between the rights they have and what
is not a right.
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For example, they are not allowed to pay rent late, allow people not on the lease to live in the home (also known as doubling up), or
damage property.

1.9 In The Home

e Rl
In The Home

Meople also have certain guarantzed nghts once thay
move mto their home.

Make sure that each person knows they and the
lavadlond mus! folow the lease,

Poople are guarantecd the night 1o prvacy, working
applances. runrng water and haat It nghts are
viclated there are processes to resolve tha 1s5ues

In Section 3, Keep Me in My Hame, yeu will Ieam more
aboul lenant righls.

Notes:

In The Home
Recipients also have certain guaranteed rights once they move into their home.

Make sure that each person knows they and the landlord must follow the lease.

Recipients are guaranteed the right to privacy, working appliances, running water, and heat. If rights are violated there are
processes to resolve the issues.

In Section 3, Keep Me In My Home, you will learn more about tenant rights.
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1.10 Risk Mitigation

Risk Mitigation
You shaukd help racipents imglement aay Sirstemes to lessen e
tisk ol expariencing housing inslabilily agsn.

The qoal of the housing stabdization servicas program s not just
to gat e person mto their home, Dt also work with them 1o Stay
In their noma

You can kssen risk by working with stmeone on 2 number of
important arsas

Onice you have activaled the bullon, read e conlent amd
o conhinus.

porlan weas

Notes:

Risk mitigation

You should help recipients implement any strategies to lessen the risk of experiencing housing instability
again.

The goal of the housing stabilization services program is not just to get the person into their home, but also
work with them to stay in their home.

You can lessen risk by working with recipients on a number of important areas.
Click to see these important areas. Once you have activated the button, read the content and closed the window, you can
click next to continue.

Pay rent and utilities on time.

Keep their home clean.

Report maintenance issues in a timely manner.

Understanding their lease obligations and policies about visitors.

Have positive interactions with landlords and neighbors.
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Important Areas (Slide Layer)

Risk Mitigation

You shatkd help recipents implemaent aay sirsteges (o lessen the

tisk ol experisncing housing inslabilily agan.

Important Areas:

Pay 1ol and wlilil

Keep their home

Repaort mainienanon Ssucs in a inmely mannes

Understanding their laasa obligations and poliies about visitors.
HHawe possilive mderactions wilh ladiords and neighboes

1.11 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

Knowledge Check

You ars assisting Ruby to find an apartment. You as« her if she has a bank account.

She tells ynu she does nat have a hank account but recently recen
You ask her where the paycheck is She responds that she cashos her paychedk
the nearby grocery stam

What should you do?

Select the correct anawer, then cilck the Submit button.

@ Help Ruby set up 3 hank acnount and arect depoai
Have housing stabdization services help pay for other costs.

Nothing, let recipients make heir awn choes

ad her paycheck
3l

m‘ve DEEASIMENT O
HMUMAN SERVICES

Correct Choice

Feedback

X Help Ruby set up a bank account and

direct deposit.

Correct! Helping Ruby to resolve this
problem will mitigate the risk in finding

stable housing.

Have housing stabilization services help

pay for other costs.

Incorrect. Housing stabilization services

does not offer money to people.

Nothing, let recipients make their own

Incorrect. You should help the person
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choices. to fix their problems. Doing nothing

leaves people like Ruby vulnerable.

Notes:

Knowledge Check

You are assisting Ruby to find an apartment. You ask her if she has a bank account. She tells you she does
not have a bank account but recently received her paycheck. You ask her where the paycheck is. She
responds that she cashes her paycheck at the nearby grocery store.

What should you do?
Select the correct answer, then click the Submit button.

Correcta (Slide Layer)

—aa ————————— |
Knowledge Check

You ars assisting Ruby to find an apartment. You as« her if she has a bank account.
Sha tells you she doas nat have a hank account but recently recevad rw ‘nwha"k
You ask her where the paychoeck is She responds that she cashe g
e nearhy grosery stare J Comect

What should you do? )
Select the correct answer, then click the Submit button. Correct! Helping Ruby 1o
resiohvi this probiem will

mitgals the risk in fading
Hawe housing stabiization services help pay for other costs j§ Stedle housing.

@ Help Ruhy set up 2 hank acnount and arvect depoai

Nothing, let recipients make melr awn chowxes

m- DREATIMENT O
B HUmAN sERVICES
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Incorrect (Slide Layer)

= |
Knowledge Check

You ars assisting Ruby to find an apartment. You as« her if she has a bank account.
Sha tells you she does nat have a hank account but recently reu'-'-'m her 'aawhr«‘k
You ask her where the paycheck is She respondss that she cashg
e nearhy grocery stare

What should you do?
Select the correct anawer, then click the Submit button.

3¢ Incorrect

Incomect. You should help
the: persan o i el
preblems. Doing nothing
leaves paopla like Ruby
vulnseable

@ Help Ruby set up 3 hank account and arect depoan
Have housing stabdization services help pay for other costs

Nothing, let recipients make Meir awn choes

m~ DREASIMENT O
B HUMAN SERVICES

Inorrect (Slide Layer)

== —
Knowledge Check

You ars assisting Ruby to find an apartment. You as« her if she has a bank account.
Sha tells you she doss nat have a bank acenunt but recently recenad rw ‘)ﬂ\‘(hf{k
You ask her where the paycheck is She responds that she cashsg
e nearhy grocery stare ¢ incorrect
What should you do?

Select the correct answer, then click the Submit button.

Incorrect. Housing

slabilization sevives does
@ Help Ruhy set up 2 hank acnount and arect depoai o1 GHEE MONeY 1 peogle
Have housing stabdization services help pay for olher costs

Nothing, let recipients make meir awn choies

_Conl'nue

m~( DREASIMENT OF
B HUMAN SERVICES
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2. OlmsteadAct

2.1 Olmstead Decision

Olmstead Decision

Ihe OImssead Decision was made by the Linited States
Supreme Court that says the unjustified sagregation of p—
people wah disabilties s a fonm of unkEwiul
discrimination undsr the Amencans with Disabilities Act
(ADA)

The resull of the Clnslead Decision is thal people with
disabaitizs have ths fundamental right to make thar
van detisions, which ncludes wheie ey should Tve,

Notes:

Olmstead Decision

The Olmstead Decision was made by the United States Supreme Court that says the unjustified segregation of people
with disabilities is a form of unlawful discrimination under the Americans with Disabilities Act (ADA).

The result of the Olmstead Decision is that people with disabilities have the fundamental right to make their own decisions,
which includes where they should live.

2.2 Minnesota and the Olmstead Decision

-, ——— .,
Minnesota and the Olmstead Decision

The State of Minnescia behaves people with disabilities shoukd have access to the same

upuerlunibes as anyone olse

This includes e righl o maske cverydiay decsions about teil Ives. This idea is calkd
person-centerad planning and you have learned about it in previous modules. I s at the
heeart of the Mnnesols Clrslead Plan

Click to see swne of the chioives decded rouwgh person-venfersd plaming.
Once youl W cftvatod the hatton, cead the caontent and clased the winanw, you can ok

MNax! to vonfinos

‘ Planning Choices '

Notes:

Minnesota and the Olmstead Decision
The State of Minnesota believes people with disabilities should have access to the same opportunities as
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anyone else.

This includes the right to make everyday decisions about their lives. This idea is called person-centered
planning and you have learned about it in previous modules. It is at the heart of the Minnesota Olmstead
Plan.

Click to see some of the choices decided through person-centered planning.

Once you have activated the button, read the content and closed the window, you can click Next to continue.

planning choices (Slide Layer)

Y ¥\ e gl
Minnesota and the Olmstead Decision

The State of Minnescia behaves people with disabilities shoukd have access to the same
porlunibes as anyone clse

Person-Centered Planning Cholicas:

Living near famdy and friends
kg (e level of suppost they nised
ng at a job thay emoy
» sehool whe v wanl o
part of their commiundy

2.3 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

Knowledge Check
Which of he Tullowing oplions doss NOT comply wilh the Clnslead Decision?
Select the correct answer, then click the Submit button.
@ ' Choosing housing for & recipient.
Arecipient getting admtted 0 a mental health facility

Arecipient choosing to mova into housing nsar their work and family.

m~ DREASIMENT O
B HumAN SERVICES

Correct Choice Feedback

X Choosing housing for a recipient. Correct! Recipients should make their

own housing choices. This does not
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comply with the Olmstead Decision.

A recipient getting admitted to a Incorrect. Getting admitted to a mental
mental health facility. health facility is still under the

Olmstead Decision.

A recipient choosing to move into Incorrect. Choosing the location of
housing near their work and family. housing is part of the Olmstead
Decision.
Notes:
Knowledge Check

Which of the following options does NOT comply with the Olmstead Decision?

Select the correct answer, then click the Submit button.

Incorrect (Slide Layer)

=]
Knowledge Check

Which of he Tullewing oplions doss NOT comply wilh the Clnslead Decision?

Sefect the correct answer, then click the Submit button.

¥ Incorrect

@) Choosing housing for & recipient. Incorrect. Geltting admittad
Lo & mental heallh facilily s
SHE under the Oknstead

Devision.

Arecipient getting admited =0 a mental health facility

Arecipient choosing to movs into housing nsar their work 3

m] DEEASIMENT O
HUMAN SERVICES
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incCorrect (Slide Layer)

= |
Knowledge Check

Which of he Tulkowing oplions doss NOT comply wilh the Clnslead Decision?

Sefect he correct answer, then click the Submit button.

3¢ Incorrect.

W Choosing housing for & recipient. Incorrect. Choosing the
location of heusing s panll of

Arecipient getting admitted 10 a mental healtn Tacility the: Qlmsiead Decison

Arecipient choosing to mova into housing nsar their work 3

m'-‘ DREASIMENT O
B HUMAN SERVICES

corrects (Slide Layer)

== —
Knowledge Check

Which of the Tulkeaing oplions doss NOT comply wilh e Clnslead Decision?

Sefect zhe correct answer, then click the Submit button.

' Comect

Corractl Recpients should
make {her own howsing
choiens This does not
comply wilh the Ohnstead
DS

W Choosing housing for & recipient.
A recipient geting admited o a mental health faclity

A recipient chcosing to mova into housing near ther work 3

GERARIMENT OF Continue

HMUMAN SERVICES

I

2.4 The Minnesota Olmstead Plan

|
The Minnesota Olmstead Plan

The Minnesota Ohnstead Flan has 12 basic sleps Thal woek 10 enswe (hal people with
disahiliieg aee freated appropnately

ek to see the

slups, rewd the o

& 8w sfens e the Admansnfa (Odmsread Fan Onee you £00K a0 s
sl and vlosed e windows, you car chuk Next (o confinps.

1. Person-Centered Planning 4. Finding the Right Job

5. Going to School or Training

3. Choosing Where to Live 6. Getting Services Approved
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Notes:

The MN Olmstead Plan

The Minnesota Olmstead plan has 13 basic steps that work to ensure that people with disabilities are treated
appropriately.

Click to see the first six steps in the Minnesota Olmstead Plan. Once you click all the steps, read the content and close
the windows. you can click next to continue.

1 (Slide Layer)
=)

The Minnesota Olmstead Plan

The Minnesola Ohnstoad Flan has 12 basic sleps Thal woek W0 enswe (hal peopks with
disahilitieg e freated appropnatily

(K to see the
sleps, rexd the ¢

S Sfeps e e Admesola (lms
ol and vlosed U windows, you

ad Fan Onee you COnk ol six
vt cOUk Nexd (o cunlings.

Pulting people’s goals and wanls al the center of decsions.

2 (Slide Layer)

=]
The Minnesota Olmstead Plan

The Minnesola Ohnstoad Flan has 12 basic sleps Thal wok W0 enswe (hal peopks with
disahilifieg sre treated appropnately

S Sfens v the Admansnfa (W
ol and vlosed U windows

Using person-centered planning (O il peopke decide the boest places Tor

home, work, and aclivibas.
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3 (Slide Layer)

]
The Minnesota Olmstead Plan

The Minnesota Ohnstead Flan has 12 basic sleps [hal work 10 enswe (hal peopks with
disahilifies are treated appropnately

Clek 1o see the TRt 8ix sfops e
sleps, resd the content and viosed |

mansnfa (Xmsread Fan Onoe yon ¢k ol s

e yandows, you cavr ciuk Nexd (o confines.

Makmg sure people have chaices abowt where to live and who 1o live with

4 (Slide Layer)

b
The Minnesota Olmstead Plan

The Minnesota Ohnstoad Flan has 12 basic sleps Thal woek W0 enswe (hal peopks with
disahilitieg e frested appropnately

Nk 1o see the IRt S Sfeps m e Adnaesofa (Xmsread Fan Onoe yon €0k ol s
sleps, resd he content and vlosed e windows, you can ciuk Next (o cunlinps.

[inding jobs in the most integrated sattings and teaching companies
aboid hinng peaple wih disabilfies

5 (Slide Layer)

=]
The Minnesota Olmstead Plan

The Minnesota Ohnstoad Flan has 12 basic sleps Thal work W0 enswe (hal peopks with
disahilifieg sre treated appropnately

{2k to see the ik al s

1105,

NRI S Sfeps m the Aimansafa (Xmsread Pan Onee yon

nng paeople for tha integrated settings of collega, training. or work
that meel Lheir goals.
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6 (Slide Layer)

]
The Minnesota Olmstead Plan

The Minnesola Ohnstead Flan has 12 basic sleps hal work 10 enswe hal peopks with
disahilifies are treated appropnately

ssola guvernimenl and other crganizations gel servives
approved in & reasonable ime

2.5 The Minnesota Olmstead Plan

="
The Minnesota Olmstead Plan

Clck to 206 the final seven steps in the (Annssata

sevan staps, rsad the confen! and close the vandows. you can click Mext fo con

Oimstasd MNan. Once you

&
1. Including Voiees of Peopl
7. Getting from Here to There : o m:go‘\{:;;ﬁ:’:ePeop i

B. Access o Health Care

9. Helping People in Positive | | 13. Getting People the Toole
Ways : 'n)ey Ngeg to_Succee_d .

10. Helping People through a
Crisla

Notes:

The MN Olmstead Plan

Click to see the final seven steps in the Minnesota Olmstead Plan. Once you click all the steps, read the content and
close the windows. you can click next to continue.
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7 (Slide Layer)
eSS

The Minnesota Olmstead Plan

Click to 356 the
sevan slaps. 7

Making sure Mnneasatans have attordable and reliable ways to gat to
ool, and enjoy il

8 (Slide Layer)

b
The Minnesota Olmstead Plan

Click fo 2o the final seven step.
se1¢ 8. rsad the contant

Can accass the health care systam and resources to make healthy chocas

9 (Slide Layer)

_—_—_—
The Mlnnesota Olmstead Plan

Traning Stall 1o use positive ways 1o help peopk:
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10 (Slide Layer)
eSS

The Minnesota Olmstead Plan
Clck to 296 e r:.'v:ai sevean steps in ;':—3 fAnnssata Qimstesd MNan ll’_).':x*.s:-

your clek sl
) b 5

Making sure that people going through a hard ime can stay in thesr
hiousing siluations and get suppost ey necd (o gel Back on back

11 (Slide Layer)

b
The Minnesota Olmstead Plan

Cler fo 296 e final sevan steps in the (Annssata Olmstasd Man. Onece you ¢
s ronfanf and Sncg e v 0 oG Byt fr

chek sl
n 3

Involving peogte wilth disabiliics and Bstening o thes opmions

12 (Slide Layer)
= _______"|

The Minnesota Olmstead Plan

lan. Once you clek sil

Clck to 206 the final seven stepe in the (Annssata Olmstasd 1Y
Seien slony dans o~ af gt olne e >

;: 1hat people § ence ahise or negiect
thay do, (o repurt the abuse o
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13 (Slide Layer)
eSS

The Minnesota Olmstead Plan

aqd fYan. Once

Cler to 296 e fi

[ sevan staps in the fAnnssata Qlmsh

you chek si

| Faving ac ) lechnology that can help = school, work, and ke
it Yy ! s ‘

2.6 Reviewing Leases

Reviewing Leases

L=asss are contracts calling for the tenant to pay the
Iendlard tor ving in their housing

Recpients sholsd nderstand every aspect ol 8 lnase
before signing lhem becauss lhey are legally binding.

If sither the person or landlord violales the lease, they are
breaking the laase and thera may be consequUences

Take he Urme Lo read trough a lease and ensure tal the
parson understands all tenant and landlord obligations.

Notes:

Reviewing Leases

Leases are contracts calling for the tenant to pay the landlord for living in their housing.

Recipients should understand every aspect of a lease before signing them because they are legally binding.

If either the person or landlord violates the lease, they are breaking the lease and there may be

consequences.

Take the time to read through a lease and ensure that the person understands all tenant and landlord

obligations.
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2.7 Residential Lease

Residential Lease

Acresdentivl lease agreenend is belween e enter and a povale landornd. The lease
outhnes what & expecied of the tenant | eases wil detad thie expectations of both the
kerdloned andd the person who s e lenant,

Click to rawmsw the sectionz of & lsazs. Once you click esch of the aix buttons, read the
vonlen!, and vioss e windowrs, you can uick Nex! o conlinue

Notes:

Residential Lease

A residential lease agreement is between the renter and a private landlord. The lease outlines what
is expected of the tenant. Leases will detail the expectations of both the landlord and the person
who is the tenant.

Click to review the sections of a lease. Once you click each of the six buttons, read the content,
and closed the windows, you can click Next to continue.

Utilities (Slide Layer)

-  -ree-
Residential Lease

Acresadentivl lease agreenend is belween e enter and a povale landond. The lease
outhnes what & expecied of the tenant | eases wil detad thie expectations of bath the
kardlondd and the person who s e lenant.

important (o kno
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security deposit (Slide Layer)
== —————VV0V8V V.-

Residential Lease
Aresdental lease agreenend is belween e renter and & pavate landond. The lease
outlines what & expecied of the lenant | aases wil detail the expectations of both the

Security Deposit
5

costs, kay replacement costs, or
s LIS impartant Tor e Badiond 1o Know

Payments (Slide Layer)

e
Residential Lease

Acresdentivl lease agreenend is belween e enter and a povale landornd. The lease
authines what & expecied of the lenant | aases wil detad the expectations of both the

{cash, debil )
the start of the leasa. Leas
deposit, and fest monh’

Terms (Slide Layer)
= e |

Residential Lease
Acresdenlial lease agreenend is belween e
outhines what & exgeciod of the tenant | o3

niler and & povale landond. The lease
wil getal thie expectations of hoth the

Terms

The Terms section detaits when tha lenant is abls to rmove in and when they nes
to move ot [emms also specify how 1o end the leasa and move out i ne ¥
s lease o also mandate how much the lenant ewes in rent per month, The
asa terms inform the tenant what vall occur if they do y rant including late
paymen fes and eviction notice. The fenms akso dictate how {lenant may

the lease it n sary I ha tanant can ask to renew the leass betore it ends it 1hf:‘_\'
want [ remain
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occupants (Slide Layer)

Residential Lease

Aresdenbal lease agreenend is belween e renter and & pavate landond. The lease
outhnes what & exgecind of the tenant | 8ases wil getai thi expectations of both the

Close

informs the tenant whao 15 allowaed B live m the home Only
ase are allowsd (o live in the housing unil The language
nay be L In refarance to exira paopla staying in the home. Soms
v lerants wih alky y in e haome Tor B0 days o
n, 15 viokahing the It ant for
aboul "guesls” and thei responsibity for their
s to them to reduce
Ohahon

late charge (Slide Layer)

e
Residential Lease

Acresdentivl lease agreenend is belween e enter and a povale landornd. The lease
outhnes what & expecied of the tenant | aases wil detad thie expectations of bath the

Late Charge

lenants must pay rant onhme Lependng on the type ¢

here sy be di ! i alc
payments. If a rec : 4 ¢ to pay lale
teas

2.8 Extra Costs

|
Extra Costs

When a person is moving into a naw home, make sura thay undarsiand fees they wil
need 10 pay when they move In In many cases, peopke will nol have [eso1rces o oover
lhese cosls and fees. There ae services availablke Lhal can help recipents pay for move-in
feas

Heter 10 HE107 tor more miommation ahaut senaces that help pay 1or moving cests

Gk to see the ansts associaled with omwag ifa an apadmant (Onee yoil cwnk ail ihree
stops. read e conlenl, and tluse he windowks, you can oivk Naxd (o confinoe

Month’s Rent

Security Deposit |l : First and Last

Published by Articulate® Storyline www.articulate.com



Notes:

Extra Costs

When a person is moving into a new home, make sure they understand fees they will need to pay when they
move in. In many cases, people will not have resources to cover these costs and fees. There are services
available that can help recipients pay for move-in fees.

Refer to HB101 for more information about services that help pay for moving costs.

Click to see the costs associated with moving into an apartment. Once you click all three steps, read the
content, and closed the windows, you can click Next to continue.

first and last (Slide Layer)

= '|
Extra Costs

VWhen a person i1s moving Into @ naw home, make sure thay undarstand feas they will
need 10 pay when they move In Inmany cases, peopke will nol have reso1rces 1o oover

First and Last Month's Rent

Most apartsnends require paying for fiestand kst momth's rent when the
recipeent first moves in in addition to & deposit. Once thess have bean
paid, they do not nesd Lo be paid again, bul they ki the bndlord know

that the recipient is capatia of paying rent.

security deposit (Slide Layer)

= "
Extra Costs

VWhen a person i1s moving Into @ naw home, make sure thay undarstand fees they will
naed 10 pay when they move In In many cases, peophe will nol have [esources 1o mver

Security Deposit

Moy th §

move n and 0 SE1g. Securk pu or uliily deposils
can be aither refundabla or nonrafundabée. depanding on the temms
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fee (Slide Layer)
s

Extra Costs

VWhen a person is moving Into a naw home, maxe sure thay undarstand feas they will
naed 10 pay when they move In In many cases, peophes will not have [esources 1o mver

Application Fee
n fees ara part of the application to s
@ araund 20 h ars Applicahon
of fouring the 1y 1 and doing backgrow
doss not meed the requirements for a cerlain home, do NOT apphy
paricular housing

2.9 Understanding Leases

=
Understanding Leases

While it may be tempbng to sign a ksass without
Teading i, always tead Urough e entee kase
with the recipient.

Ihere may be terms in the l2asa that the person
will not be abls to comply with dus to their
disabilily o vlher existing condilions.

You will need to make surs they have reasonable
accommodations that a landiord has lo make for
thair disability

Notes:

Understanding Leases

While it may be tempting to sign a lease without reading it, always read through the entire lease with the
recipient.

There may be terms in the lease that the person will not be able to comply with due to their disability or other
existing conditions.

You will need to make sure they have reasonable accommodations that a landlord has to make for their
disability.
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2.10 Lease Changes

e ]
Lease Changes

The Fandkord mustinake @ change n policy, paclivs. v procedue IF
* The leaanl bas o disabilily.
+ The accommodaton 15 necassarny or equal uss and enjaymeant, and if the chenge
5 not unreasonatds. The changs is considersd unreasonable if it causes undue
administrative and fimancial burden results in a fundamantal steration of business,
or causes direct threat

vhen you sh
o the hetton, read the

| Accommodation Request §

Notes:

b

cunlings

Lease Changes
The landlord must make a change in policy, practice, or procedure IF:
The tenant has a disability.

The accommodation is necessary for equal use and enjoyment, and if the change is not unreasonable. The change
is considered unreasonable if it causes undue administrative and financial burden, results in a fundamental alteration
of business, or causes direct threat

Click to see when you should make a reasonable accommodation request. Once you have activated the button, read
the content and closed the window you can click next to continue.

accmodation (Slide Layer)

Accommodation Regquest H

You should submit a reasonable accommaodation duning the apphcation

process, teaughout teir stay, and when there & a 1eminslion nolice or

eviction. The person will maks a request for an accommodation in wnting

maill, or via text They will need fo state that they have 3 desatility and show
ommaodation is necessary. The landlord must consader and respond to

the 1aquesl. Any failure or delay is a denial of accommodation.

We recommend th X t they | advice
If the recipient you are workingg with E ]
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2.11 Complying with the Lease

Complying with the Lease

If the recipient is unadls to meet the terms of the leass. the person
should aat sign it 1ikewse, o the racient 15 unable to maet the
lenns of e kease, thore s o good prodabilily e person wil vioksle
the lease and not be able to stay in ths home

Try to negobats the lease's terms with the landlord to remove any
which may be difficul for the person o folkes

Cqually irngartant is understanding e nguage on the lease, IHhee

15 something you or the recipient doas nof understand, find out what it
means

Notes:

Complying with the Lease

If the recipient is unable to meet the terms of the lease, the person should not sign it. Likewise, if the
recipient is unable to meet the terms of the lease, there is a good probability the person will violate the lease
and not be able to stay in the home.

Try to negotiate the lease’s terms with the landlord to remove any which may be difficult for the person to
follow.

Equally important is understanding the language on the lease. If there is something you or the recipient does
not understand, find out what it means.

2.12 Scenario Darnell

Scenario- Darnell

to sign
trough the |
buikiing. D:
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Notes:

Scenario- Darnell.

Darnell is receiving housing stabilization services. He found a home that meets all of his needs and wants.
He is excited to sign the lease and move in. First, Darnell needs to read through the lease. The apartment is
an adult-only apartment building. Darnell has a three-year-old daughter who he has partial custody of every
other weekend. Darnell points out his daughter will not live there full-time, so he plans to sign the lease
anyway.

2.13 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

= — ]
Knowledge Check

Shauld yod advee Damel a sign the lease?
Select the correct anawer, then click the Submit butron.
Yes

No

@ Discuss with the landlord

YYD L SR es
Correct Choice Feedback
Yes. Incorrect. Darnell cannot commit to the

requirements of the lease and should

not sign the lease.

No. Incorrect. Darnell cannot commit to the
requirements of the lease but should
make an effort to negotiate with the
landlord before giving up the

apartment.

X Discuss with the landlord. Correct! Work with Darnell to negotiate
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with the landlord to allow Darnell’s
daughter to visit on weekends he has
custody and change the terms of the

lease.

Notes:

Knowledge Check

Should you advise Darnell to sign the lease?
Select the correct answer, then click the Submit button.

correct (Slide Layer)

== ____________"|
Knowledge Check

Shauld yea advee Damel o sign the lease?

Select the correct answer, then click the Submit butron. J Correct

Yos Correct! Work with Damall
1o aegotiate with the
lardiond lo aliow Darmnel's
daughter 1o wsit on
wekends he has custody
and changs the terms of the
lease

No

@ Discuss with the landlord.

r"-vg DREATIMENT OF
HMUMAN SERVICES
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Inorrect (Slide Layer)

= |
Knowledge Check

Shauld yod advee Damel a sign the lease?

Select the correct answer, then click the Submit butron. ¢ Incorrect

Yos Incorrect. Damsll cannot
commit o the requitaments
No of 1he lease but should

ke an sffor o negoliale
with the landiond befooe

giving up e aparlment.

@ Discuss with the landlord.

m~ DREASIMENT O
B HUmAN SERVICES

Incorrec (Slide Layer)

=—aa—————— - ——
Knowledge Check

Shauld you advee Damed ke sign the lease?

Select the correct anawer, then click the Submit butron.

3 Incorrect

Yos Incomrect. Damell cannot
omme to the requirements
ol the lease and shoukd nof

sign the lzasa

No

@ Discuss with the lendlord.

m~ DREASIMENT OF
E HMUMAN SERVICES
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3. Moving

3.1 Housing Inspections

0t t .. —'|
Housing Inspections

Aways Visit patential housing vath the person betors
signing a leass.

Whean lackang through the housing chack tar sgns ot
walcr damage, micstalions. broken locks, o olher
things that could compeamise the health and sasety ot
recipeants.

It yaur da nol vist e heusing betere leRing & person
51gn the leasa, you could be settng tham up to orce
2ain expenence holsing instability

Sorms agartment buikings may use photos of other
agartments in the buikding and nol the ong availatic

Notes:

Housing Inspections

Always visit potential housing with the person before signing a lease.

When looking through the housing check for signs of water damage, infestations, broken locks, or other
things that could compromise the health and safety of recipients.

If you do not visit the housing before letting a person sign the lease, you could be setting them up to once
again experience housing instability.

Some apartment buildings may use photos of other apartments in the building and not the one available.
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3.2 Moving

Moving

Once you ind housng that meets the person's
noads, help them scoure their home, and Sign a
learse, the lasl stap is to help them move in.

VWhils you are not responsicls for helping tham
maove thar baiangings or tunding a moving
sevice. you can help them 1o fnd services thal
will hielp them move,

|f tha person s on a wawsr, they may be able to

use transmion senacas to ray for moving
CXPENSES

Notes:

Moving

Once you find housing that meets the person’s needs, help them secure their home, and sign a lease, the
last step is to help them move in. While you are not responsible for helping them move their belongings or
funding a moving service, you can help them to find services that will help them move. If the recipient is on a
waiver, transition services can pay.

3.3 Moving Costs

el ]
Moving Costs

Fousng stahilzaton seoaces da aat pay 3or moving
costs, so it is imgortant to know what resources are
available to the recipient

Yau should work with the persan to identy intormal as
well as fonmmal supports.

Irformal supports may be frisnds or famdy or
voluntesers, while formal supports are paid to provide
maving sernvices.

Notes:

Moving Costs

Housing stabilization services do not pay for moving costs, so it is important to know what resources are
available to the recipient.

You should work with the person to identify informal as well as formal supports.
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Informal supports may be friends or family or volunteers, while formal supports are paid to provide moving
services.

3.4 ScenarioTyra

S
Scenario- Tyra

Tyra is a recipient of thess servicas who has found a homs and
15 excitad to move in. She has for the & everal months hean

stoning her belongings in & friend's ¢ She does not have
a car and needs help 1o move her helongngs Into the new
hore:

Notes:

Scenario Tyra

Tyra is a recipient of these services who has found a home and is excited to move in. She has for the last
several months been storing her belongings in a friend's garage. She does not have a car and needs help to
move her belongings into the new home.

3.5 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)
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Knowledge Check
What is 8 way you can heip 1yra?
Select the correct answer, then click the Submit butron.
Civa her monsy to hire movers.
@ ldertity suppords 1o help her maove

Offer to pay for naw furniture to raduca the maving costs.

m—] DREASIMENT O
HUMAN SERVICIS

Correct Choice

Feedback

Give her money to hire movers.

Incorrect. You should never give them
money. Instead find other ways to help

them.

X Identify supports to help her move.

Correct. You want to identify supports
to help her move. Supports could be
friends, roommates, family, or
volunteers who could help with the

move process.

Offer to pay for new furniture to reduce

the moving costs.

Incorrect. These services do not pay for

furnishings.

Notes:

Knowledge Check

What is a way you can help Tyra?
Select the correct answer, then click the Submit button.
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incorrect (Slide Layer)

Knowledge Check

What is a way you can help 1ya?

Select the correct answer, then click the Submit butron.
Civa har monzy to hire movers.

@ ldentity supports 1o help her mave

Offer to pay for naw fumniture to raducs the maving costs.

m~ DREASIMENT O
B HUmAN SERVICES

correcta (Slide Layer)

3 incorrect

Incomrect. Thass servicas do
not pay Tor femishings

Knowledge Check

What is a way you can heip 1yra?

Select the comrect answer, then click the Submit butron.
Civa her monay to hire movers.

@ ldentity supports 1o help her mave

Offer to pay for naw furniture to raduca the maoving costs.

m~ DREASIMENT OF
E HMUMAN SERVICES

Incorrec (Slide Layer)

' Comect

Correct You want to identify
suppaets (o help her move.
Sugparts ooulkd be feends,
roorminiales, famdy, or
valuntieess wha coukd help
vilh the movs process.

Knowledge Check

What is a way you cen heip 1yra?

Select the correct answer, then click the Submit butron.
Ciwa her monay to hire movers.

@ ldendity supports 1o help her mave

Offer to pay for naw furniture to raduca the moving costs.

m~ DEEAAIMENT O
B HUmAN sERVICES

3 Incorrect

Incomect. You should never
ane them monsy Instead
find other ways lo help
tham
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3.6 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

Knowledge Check
Which of the: folicwng & a cost assocated with meving into an apariment?
Select the correct anaweyr, then click the Submit butron.
A clsaning fas
@ Last monihs rent

Enlrance cost,

m-\ DEEATIMENT OF
HMUMAN SERVICES

Correct Choice Feedback

A cleaning fee. Incorrect. While there may be a
cleaning fee deducted from a
recipient’s security deposit at the end
of their lease, there is no cleaning fee
associated with moving into an

apartment.

X Last month's rent. Correct. Many apartments will ask for
last month's rent when the person
moves in to ensure the recipients can
afford the housing and will not vacate
the lease early. Not all housing asks for
last month's rent early. Find out before
signing the lease what costs are

associated with moving in.

Entrance cost. Incorrect. There are many costs when

moving into an apartment but an
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entrance cost is not one of them.

Notes:

Knowledge Check

Which of the following is a cost associated with moving into an apartment?
Select the correct answer, then click the Submit button.

incorrect (Slide Layer)

= — - =
Knowledge Check

Which of the: folicwng & a cost assocated with meving into an aparimaent?

Select the correct anawer, then click the Submit butron.
¥ Incorrect

A clsaning fas Incomrect. Thare ara many
N8s when moving Inta an
apartment bul an entiance

cost 1s not one of them

@ Las!t months rent

Cndrance cost,

m—- DREAAIMENT OF
E HMUMAN SERVICES

correcta (Slide Layer)

V—————"— — =]
Knowledge Check

Which of the: tolicwng & a cost assocated with meving into an apariment?

Select the correct anawer, then click the Submit butron. 2
« Correct

Aclsaning fas Corract, Mary spsrtments vl
aek o Jast enonlh's renl when
the: prrsan monvess in 1 ensure
the recipicnts can affoed the
housing and will not vacate the
Enfrance cost. leas= earyy. Net all housing
ashks Sor last month's rent
eary. Find out betore sqnirg
the leaze whal costs ae
associled will onoving in

@ Last monih's rend

m~ DREASIMENT O
E HMUMAN SERVICES
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Incorrec (Slide Layer)

= |
Knowledge Check

Which of the: folicwng & a cost assocated with moving into an aparimaont?

Select the correct anawey, then click the Submit button.

3 Incorrect

A cleaning fas Incomect. While thare may
be & cheaning tee dedocted
from & recipknls sscurity
depost at the and of their
lease, thode & no cleaning
foe associaled with moving
into an apartmeant

@ Last month's rent

Cndrance cost,

m'-‘ DREASIMENT O
B HUMAN SERVICES

4. Extra Costs

4.1 Negotiating Costs

=
Negotiating Costs

Lardfiords and properly managens wanl (o ind reliabke lenants,
It 15 possible 1o negotiate with andioads surrounding oosts
Lerianls imay 1ol be able Lo alfod.

11 tha parson cannct afford both first and last month's rant, s2e
if the landlord s wiling to lel theen pay st moath's rent over
the cowrse of the lease instosd of all at once

|f tha parson cannct affoed the appication fee, ses if you can
vornitacl the landlord and ask il il can be educed o waived.

Being sble to negotiete wih a landicrd can halp racipents
mave Intn stable hausing that they nould nnt attsn on their
om

Notes:

Negotiating Costs

Landlords and property managers want to find reliable tenants, it is possible to negotiate with landlords
surrounding costs tenants may not be able to afford.

If the person cannot afford both first and last month's rent, see if the landlord is willing to let them pay last
month's rent over the course of the lease instead of all at once.

If the person cannot afford the application fee, see if you can contact the landlord and ask if it can be
reduced or waived.

Being able to negotiate with a landlord can help recipients move into stable housing that they could not
obtain on their own.
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4.2 Emergency General Assistance

Emergency General Assistance
r-m:‘frgenr,y g-:.\neral assEtanre praqrams are ava fahle to .’]l:ﬂllf‘yln.)
parscns to prevent homadassness or utility shut off.

Emsrgency gensral assistance can help Lo fill gags in cosls that ars nod
covered by other programs the redipient is alieady encolled in

Fmeamency assistance 1S gven at the coanty level 1t impodant to
note that some countiss implement &mis on how fraquantly this can ba
used.

Eligibilily for smermency assistance changes based on who s providirg
it Check lor emergency assistance in your arca

Example from Isanti County Example from Anoka County

Notes:

Emergency General Assistance

Emergency general assistance programs are available to qualifying persons to prevent homelessness or
utility shut-off. Emergency general assistance can help to fill gaps in costs that are not covered by other
programs the recipient is already enrolled in. Emergency assistance is given at the county level. It is
important to note that some counties implement limits on how frequently this can be used. Eligibility for
emergency assistance changes based on who is providing it. Check for emergency assistance in your area.

4.3 Avoiding Scams

Avoiding scams

Poople may be at risk of scams bocause ey are pat of & vilineable popukanion

Ay time @ person is asked Tor Ui privale informetion, make sure that e persen
undarsiards what is being asked for and why. Somatimas tha parson will nesd to provide
priviale miforrnation. such as on & enlal application.

Whensver @ person, agency, oF arganizalicn requests private infeanation or finances from
a parson you work wih, always chack the request 1S lagitimate and in tha best mterest of
that parson. Unethical landlords may also fry to take acvantags of people

Click lo see both svam exermples. Onos you ohck both bullons, resd the confent, and close
the: vandaws you can cier Next fo coninie

, Scam Example 1 | | Scam Example 2

Notes:
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Avoiding scams.

Recipients may be at risk of scams because they are part of a vulnerable population. Any time a person is
asked for their private information, make sure that the person understands what is being asked for and why.
Sometimes the person will need to provide private information, such as on a rental application. Whenever a
person, agency, or organization requests private information, or finances from a recipient, always check the
request is legitimate and in the best interest of the person. Unethical landlords may also try to take
advantage of recipients. Click to see both scam examples. Once you click both buttons, read the content,
and closed the windows, you can click Next to continue.

Example 2 (Slide Layer)

= ——— -
Avoiding scams

Poople may b at sk of scams because ey ae pat of 2 vilneable populanion
Ary time @ person is asked Tor Bein privale informastion, make sure that e persen

undarsiands what is being asked for and why. Somatimas tha parson will nesd to provide
privale miforrnation, such as on g entzl applivation.

trsck Then the

0 e now s

Example 1 (Slide Layer)

ern=— e
Avoiding scams

Poople may be at risk of seams because ey are pat of 3 vilneable popukanion

Ary Gime @ person is asked fon Bein privale information, make sure that the persen
undarsiards what is being asked for and why. Somatimes tha parson will nesd to provide
priviale miforrnation, such as on & enlal application.

13 common S¢
ants to pay the
y withhaold

Published by Articulate® Storyline www.articulate.com



4.4 Communication with Landlords

=
Communication with Landlords

Knowing how fo communicate with landlords is a learnaed
skill.

itthe person s rot used to hSNII‘v; convarsabons with
the landiard, they should take the "Sresent Myseir
pathway on H8101 or usa the Engaging Landlords
foolkil.

Encaqing Landtords Toolkit

HB101 Presend Myscll path

Notes:

Communication with Landlords
Knowing how to communicate with landlords is a learned skill.

If the person is not used to having conversations with the landlord, they should take the “Present Myself”
pathway on HB101 or use the Engaging Landlords toolkit.

4.5 Scenario Andre

b
Scenario- Andre

m north Mini
home hal roe

py of the lsase
bl you

Notes:

Scenario.Andre
Andre is a 63 year-old African-American with diabetes who lives in north Minneapolis. He has used these to
services to find a home that meets all his needs and wants. Andre’s rental application was accepted and he
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received a copy of the lease to sign. He says he understands the lease completely but you have not read it.

4.6 Knolwedge Check

(Multiple Choice, 10 points, 4 attempts permitted)

=_—"-"—""-">-"-->---. . =]
Knowledge Check

Vil shoukd you do next?

Mok Chokce Sefect the coroct answey, Ihen cick the Subond Dutton

© ' Read through the lsase

Adwiss Andre to sign the lease

Contacl the lamdond to negotiate the lsasse.

m»‘ DREATIMENT O
HMUMAN SERVICES

Correct Choice Feedback
X Read through the lease. Correct! As a provider, both you and
Andre should read the entire lease.
Advise Andre to sign the lease. Incorrect. As a provider, you should
read the lease before he signs it.
Contact the landlord to negotiate the Incorrect. You will not need to
lease. negotiate the lease, unless there is a
requirement Andre cannot fulfill.
Notes:

Knowledge Check

What should you do next?

Multiple Choice. Select the correct answer, then click the Submit button.
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Read through the lease. (Slide Layer)

==
Knowledge Check

Vil shoukd you do next?

Mianpke Cholee Seiect the correct answey, Ien oiick the Subord

' Ccormect

Correct! As a provider. both
you and Andre shauld resas
Lhe enlire loase.

©  Read through ths leass
Adwsa Andre to sign the leasa

Contacl the landond to negotiate the lsasse.

o CEEA I MENT OF Continue

B HUmAN sERVICES

Advise Andre to sign the lease. (Slide Layer)

= —————— |
Knowledge Check

Vahal shoukd you do next?

Lk Cholee Seinct the corect answey, nen ciick the Subod
¥ Incorrect

© ' Read through the lsass

Incomect. As a provider, you
Adwiss Andre to sign the lease shoukt read the lease
before he signs 1.

Contacl the landiond to negotiate the lease.

o CEPA I MENT OF Continue

E HMUMAN SERVICES
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Contact the landlord to negotiate the lease. (Slide Layer)

Knowledge Check

Vahat shoukd you do next?

Misnke Cholee Sefect the corect answey, IDen ciick the Subovd

¥ Incorrect

© ) Read through the lease
Incomect. You wil not nesd

ta negotiate the lnase,
undess there 5 @
requirement Anara cannat
Tulng

Adwiss Andre to sign the lease

Contacl the lardond to negotiate the lsasse.

ml DREASIMENT O
HUMAN SERVICES

4.7 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

Knowledge Check

Vehen you 1ead Through the lease, you nodice that it includes a noise curfew & 9.00 pm.
Andre works nights a8 3 gas station and has told you e ikes o listen 1o his music a litle
louder when he is gelling ready for work.

Wehat should you adwsae Andre e ¢o?

Hishple Chince. Select the comact answer and men oick the Subat buttan
Sgn he lesse
Do not sin the leasa

@ Discuss with Andre how (o make the siluation work bafore signing the lease.

m-] DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback

Sign the lease. Incorrect. Do not tell Andre to sign the
lease until all aspects are made clear.
Even a small issue like playing his music

loud could lead to eviction.

Do not sign the lease. Incorrect. You do not want to give up

potentially stable housing for an issue
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that can be resolved.

X Discuss with Andre how to make the Correct! Work with Andre to see if he
situation work before signing the lease.  can wear headphones or play his music
lower to help make sure he gets stable

housing.

Notes:

Knowledge Check

When you read through the lease, you notice that it includes a noise curfew at 9:00 pm. Andre works nights
at a gas station and has told you he likes to listen to his music a little louder when he is getting ready for
work. What should you advise Andre to do? Multiple Choice. Select the correct answer, and then click the Submit
button.

Sign the lease. (Slide Layer)

Knowledge Check
Vehen you 1ead Through the lease, you nodice that it includes a noiss curfew & 9.00 pm.

Andre works nights 38 3 gas station and has tald you e ikes 1o listen 1o his music a litle
louder when he is gelling ready for work.

¥ Incorrect
What shauld you advise Andre e ¢o Inesroct Do ot fell Ardig
Lo sign the lease untl a8
aspects are made cear
Even a sinall issue ke
playing hes muasie lond could
leaad Lo eviclion.

IMishple Chorce. Selpnt the comact answer and men ok the S
sqn the lesse
Do not aign the ease

@ Discuss with Andre how (o make the siluation work bafors s

—Conlinue

m'] DREASIMENT O
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Do not sign the lease. (Slide Layer)

Knowledge Check
Vehen you 1ead Through the lease, you nolice that it includes a noise curfew a 9.00 pm.

Andre works nights 38 3 gas station and has tald you e ikes 1o listen 1o his music a litle
louder when he is gelling ready for work.

3 incorrect
What should you advise Andre e ¢o?
Incomect. You do not want
1o geee up poientially Stable
housing for an issue that
can ba resolved

IAinple Chove Salent the cnmect answer and Men cick the S
5qn the Iease
1o not sign the leasa

@ Discuss with Andre how lo make the siluation work bafore s

m~ DREASIMENT O
B HUmAN SERVICES

Discuss with Andre how to make the situation work before signing the lease.

(Slide Layer)

Knowledge Check
Vehen you 1ead Through the lease, you nodice that it includes a noise curfew &t 9.00 pm.

Andre works nights 38 3 gas station and has tald you he ikes 1o listen 1o his music 3 litle
louder when he is gelling ready for work.

# Cormect

Correct! Work with Andre 1o
S0 IFhe cAan wear
headphones o play his
music lower to halp make
sure he: gets stable housing

What shauld you advise Andre e ¢o?

Idishple Chnee. Selent the comact anavwer and men ok the S
5qn the lease
)0 not sign e leasa

@ Discuss with Andre how lo make the siluation work bafore s

m"' DEFANIMEN] O
B HUmAN SERVICES
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4.8 Knowledge Check

R e a—
Knowledge Check

Resd the folowing dialogue. Selsc! the besl responss.

You and Andre have now read the lease and discussed the terms.
He understands his responsibilities and those of the landlord and
you both are comfortable with them. Andre asks you if he should

sign the leaze. What should you tell Andre?

| “Andre, this apartment Is | | “Andre, you may wantto |
the best option, but it is | sign the lease because you |
| your decision to sign the ‘ L won't find anything else
lease.” soon."

Notes:

Knowledge Check

Read the following dialogue. Select the best response. You and Andre have now read the lease and discussed the terms. He
understands his responsibilities and those of the landlord and you both are comfortable with them. Andre asks you if he should sign
the lease. What should you tell Andre?

incorrect (Slide Layer)

x Incorrect

Siguing o lease &5 dlways e porsen's choike,
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Correct (Slide Layer)

=]
Kno

Resd the f

J/ Correct

Sigmng 3 kease 15 abwavs 1he person's choioe

Takeaways

Section il - Module Five — Moving In

I this moduls, you karmed how Lo

« Understand ri : gresnents

- Know what assistance programs are available
» Avoud SCAMS

Up naxt s Secton Thrae — Keep e in My Home

m~ DEEASIMENT OF
HMUMAN SERVICES

Notes:

Takeaways

Section II- Module Six - Moving In

In this module, you learned how to:
Understand rights and lease agreements
Know what assistance programs are available
Avoid scams

Up next is Section Three - Keep Me in My Home
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4.10 End Screen

Congratulations!

You have cornpleted.
Section H - Moduse Five - Moving In
Click the Exit course button to exit the course.

[ 010 S i
Notes:

Congratulations
You have completed:
Section Il- Module five - Moving In

Click the Exit course button to exit the course.
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