Reasonable_Accommodations_and_Ending_Leases

1. Welcome

1.1 Welcome

m State of Minnesota Department of Human Services

Welcome to the Housing Stabilization Services Training Course.
Housing Sustaining Services

For keyboard wserns, Cick the Tak xey 1o navigale the clements on screen CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

[0 ensure the best expensnce choosa your sudio preterence by selechng lum Nammaton On

or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration %
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs

Housing Sustaining Services

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn

Narration Off.
Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

—_—
Narration Off Instructions ‘A
You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltom of he screen & @ pause’ play and revind bullons thal do nol
HACNOD WA ramAtan ot g, ll

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

Narration Off Instructions

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.
At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions *

You have umed narration off. Te turn the narration on uss the Course
Nawigaben menu o relum Lo the Welocoe screen and scled Tum
Narration On.

You can also use the Course Navigation manau 1o relurn to any side you
hiavie alieady vesiled in the couse.

AL the boltom of [he screen & 3 pause’ play
rAcion with naratan ot » ll

Many of the screens contain bittans that

button and the JAWS reader or focus 0085 Nirm———

the: 1ah key 1o Aancess the pop up windoe
Popup button
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬁ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

For JAWS reader users

note that pressing the Tab key puts you in application mode. To ensure you are not missing any text, press the plus
key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

JAWS Reader Users ﬁ ‘k

For JAWS readsr users, note Lhal pressing the Tab key puts you in
agplicaticn mode. To ensure you 3¢ net missing any texl, press e plus
key of the PC cursor key W exil application mede and use the anow ksys
10 navigale
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNavigabion rmenu o relurm o e Weloomse saeen and seled Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL e boltorn ol he scresn = o pause/slay > I l bulloe hial pauses
AN and a rewind buttan O that restarts the audin

Notes:

Narration On Instructions
You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.
At the bottom of the screen is a pause/play button that pauses audio and a rewind button that restarts the audio.

1.5 Introduction

Welcome to

Housing Siabdization Senvices Section |ll: Keaping Mae In My
Hormne

Module Three: Reasonable Accommodations and Ending
Loasas

I shimated Compichion Teng 15 meules

[ 010 T i
Notes:

Welcome to
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Housing Stabilization Services Section IlI: Keeping Me In My Home

Module Three: Reasonable Accommodations and Ending Leases

Estimated Completion Time: 15 minutes

1.6 Objectives

=== ___________"|
L
: Objectives

Wnen you have compleled the madule yoo will be able o

» Help people avokd an cviction and recognzae the
imponance of keepng an evichon off somecne’s recond

» Understand that it the evicion 1s dus to a persan's
disabidity they should check to see if thers is a reasonable
accammadataon that wil keep the landiond from filing n
court

+ Assist psople who are facing an eviction

+ Halp peopls end or changs a lsass

Notes:

Objectives

When you have completed this module you will be able to:

Help people avoid an eviction, and recognize the importance of keeping an eviction off someone’s record
Understand that if the eviction is due to a person’s disability they should check to see if there is a reasonable
accommodation that will keep the landlord from filing in court

Assist people who are facing an eviction

Help people end or change a lease
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1.7 Avoiding Eviction

je———m-—
Avoiding Eviction

Thers ars a number of ways 1o help someons avoid
evithion. Suine key wess o loos on ae

* Dudyeling and making payronls

* Maintaining good relationships with lardlords as covsrsd
in & provicus moduks

* Having an apsn line of communcatinn with the person
based on tusl

1T someone is having lloubes inaking paymenls, you can
haip them by developing a payment sehedule ar set up
automatic bill paymeants for them. He proactve, and make
sure Mat landlords aee aware of anything that mght aftecs
payments bafore it becomsas an issue

Notes:

Avoiding Eviction

e There are a number of ways to help someone avoid eviction. Some key areas to focus on are:
Budgeting and making payments
Maintaining good relationships with landlords as covered in a previous module
Having an open line of communication with the person based on trust

If someone is having trouble making payments, you can help them by developing a payment schedule or set up automatic
bill payments for them. Be proactive, and make sure that landlords are aware of anything that might affect payments
before it becomes an issue.

1.8 Building Relationships

e e
Building Relationships

Yuu

As a Sustaining provider, it i important 1o build strong i
relationships with the paople you work with in order to devslop
trust This trust will maks tham feel more comfortable when

falking about housing rsfatad issues

increase e willingness 1o acoommedale @ person's 1equests

Additionally, developing a strong relationship with ‘andlords may
and deal with problems if they ariss. i_i

Pursca Landord
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Notes:

Building Relationships

As a Sustaining provider, it is important to build strong relationships with the people you work with in order to develop trust.
This trust will make them feel more comfortable when talking about housing related issues.

Additionally, developing a strong relationship with landlords may increase their willingness to accommodate a person's
requests and deal with problems if they arise.

2. Reasonable Accommodations

2.1 Fair Housing Act

i ———— o ———————————|
Fair Housing Act

The Fair Housing Act prohibits dscrimination in most housing. Basad on this acl i is
illegal Lo,

« Adverlise o migke any statoment thal inddcales & imilabon o prefercnoe based on a
protected class

* Falscly daim thal a wental wnil is unavailable

= Setmore fresinctve standards 1nr Seleching 1Rnants of refse to rent to members at
profecled classes

= Batnre of during the lenancy, et difterent temns, conditions, or pavdeqges tnr e rental
ol & dweling unil

= Rehsa to mase a reasanable scenmmadalion or & peson with 8 disabilty

« Terminate a parson's tenancy basad on a disciminatory rsason

Notes:

Fair Housing Act

e The Fair Housing Act prohibits discrimination in most housing. Based on this act it is illegal to:
Advertise or make any statement that indicates a limitation or preference based on a protected class
Falsely claim that a rental unit is unavailable
Set more restrictive standards for selecting tenants or refuse to rent to members of protected classes
Before or during the tenancy, set different terms, conditions, or privileges for the rental of a dwelling unit
Refuse to make a reasonable accommodation for a person with a disability
Terminate a person’s tenancy based on a discriminatory reason
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2.2 Reasonable Accommodations

Reasonable Accommodations

A reasonable accommodation can be made whan a person nas a disabilty that requirss
addilional support in relation W thei housing. You can help them with this request as part of
your role as a Sustaining provider. A landlord must make a changs in pobcy, practice, or
procedws |F.

1) Tenant has a disability

2) Accommedation is necessary for equal use and enjoyment

3) Change is net unressonable

A porson can submit 3 reasonabie accommedation request during the application process,
tenancy, lermination nolice, or when eviclion has been filed.

ek the Detinfion of Unmeasnnahie hutton fo read about uareasonahie ancommnashons
When you faee olickod the balton, read the comen, smd closed the wirktow, youw can chek Next

o tontnue
Definition of Unreasonable

Notes:

Reasonable Accommodations

A reasonable accommodation can be made when a person has a disability that requires additional support in relation to
their housing. You can help them with this request as part of your role as a Sustaining provider. A landlord must make a
change in policy, practice, or procedure IF:

1) Tenant has a disability
2) Accommodation is necessary for equal use and enjoyment

3) Change is not unreasonable

A person can submit a reasonable accommodation request during the application process, tenancy, termination notice, or
when eviction has been filed.

Click the Definition of Unreasonable button to read about unreasonable accommodations. When you have clicked the
button, read the content, and closed the window, you can click Next to continue.
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definition (Slide Layer)

_—
Reasonable Accommodations

A reasonable accommodation can be made when a person nas a disabilly thet requirss
addilional support in relation W thei housing. You can help them with this requesl as pait of
your role as a Sustaining provider. A landlord must make & changs in pohcy, practice, o

procedus IF.

1) Tenant has a disabili;
2) Accommedation is ng
3) Change i net unreas

{easonable sccommaodahon requests are
A porson can submit 3 T I hey i ) pplication process,
tenancy, lermination nofeEREREINENTTERG S G Y

I undee finandcial 3 41 >
Chek the Detindion of USdEGE] arcommnashions
When you faee oiickod
o confinie

rxctow, you can chek Next

Definition of Unreasonable

2.3 Asking for Accommodations

S ——
Asking for Accommodations

* Parson rmakes & 1squest for an
accommaodation. This may D inowriling, in
person, smnad, or lexl The person doss NOT
have 10 provide medical documentaton of 4
disabilily unksss the landlord reguasts il. They
can slate that they have a disabity, bul don’l
need to prove it 10 ask tor the Reasanaie
Accommodation

* CwnerManager must conskier and respond 1o
the request

= Fallure or dalay 15 a aanial of eccommedahtcn

Notes:

Asking for Accommodations

e Person makes a request for an accommodation. This may be in writing, in person, email, or text. The person does NOT
have to provide medical documentation of a disability unless the landlord requests it. They can state that they have a

disability, but don't need to prove it to ask for the Reasonable Accommodation.
e Owner/Manager must consider and respond to the request.

Failure or delay is a denial of accommodation.
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2.4 Reasonable Accommodation Process

Reasonable Accommodation Process

1. The person asks for the Reasonabla
Accormmodation.

2. The person describes how thar dsatility directly
ralates 1o the Ressonsble Accommadabon raquest

3. The person describes whal services ey will
receive and what they will do to resolve the
siuation, ifilis 3 kase viokslion

4. They galher up support letlers.

Notes:

Reasonable Accommodation Process
1. The person asks for the Reasonable Accommodation.
2. The person describes how their disability directly relates to the Reasonable Accommodation request.

3. The person describes what services they will receive and what they will do to resolve the situation, if it is a lease
violation.

4. They gather up support letters.

2.5 Documentation

Documentation

The owner O manaees: miay ask e person (o
aubmit rehable documentation ot diabsty and
dsability-1o8atad necd for the accommodation if the
asaniity 15 not readity apparent or known  This will
requine the disability be verifed By a qualilicd
proressinnal Hanpie do not NAve 1 provise
documantation to ask for e Reasonable
Accommadation

You £an use they documented dsabaty for these
servicas such as a Profassional Statemend of Need
o Medical Opinion Foemn for their reasonable
accomodation.

Notes:

Documentation

The owner or manager may ask the person to submit reliable documentation of disability and disability-related need for
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the accommodation if the disability is not readily apparent or known. This will require the disability be verified by a
qualified professional. People do not have to provide documentation to ask for a Reasonable Accommodation.

You can use their documented disability for these services such as a Professional Statement of Need or Medical Opinion
Form for their reasonable accomodation.

2.6 Scenario

Scenario

waths ago. | he naw
Is. includirg extreme
esi8l, Masaon has had

As his Sustaineng provider, how wol )
desolufion button o y how M ) d with his Sustaining
provader to resolve RIS 15508

Notes:

Scenario

Mason changed his medication a couple of months ago. The new medication had some unexpected side
effects, including extreme drowsiness and memory problems. As a result, Mason has had issues keeping his
apartment clean and in good repair. Because Mason hasn’t been properly cleaning his apartment, he is
starting to have insect and rodent problems. Mason’s landlord has noticed, and is threatening to evict Mason.

As his Sustaining provider, how would you help Mason? Click the Resolution button to learn how Mason
worked with his Sustaining provider to resolve his issue.
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resolution (Slide Layer)

Scenario

2.7 Knowledge Check

Knowledge Check

Ine or f-alse — splact Me camant ansiver

/ %

A person must submit a reasonable
accommodation request before signing a lease,

Notes:

Knowledge Check

True or False - Select the correct answer.

A person must submit a reasonable accommodation request before signing a lease.
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incorrect (Slide Layer)

e
Kng >

# incorrect.

Atenant can subime a request tor a reasonable
accommodation at any point.

correct (Slide Layer)
———""—"—""" .. -]
Kng 2
’ /' Correctl

Atenant can subime a raquest tor a reasonahle
accommodation at any point.

2.8 Knowledge Check

Knowledge Check

Ine or i-alse — splect Me carent ansiver

- 3

According to the Falr Housing Act, Itis lllegal
for a landlord to refuse to make a reasonable
accommodation for a person with a disability.
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Notes:
Knowledge Check

True or False - Select the correct answer.

According to the Fair Housing Act, it is illegal for a landlord to refuse to make a reasonable accommodation for a person with a
disability.

incorrect (Slide Layer)

e
Kng

# incorrect.

Under the Fair Housing Act it 15 flagal tor 2 lendlord to deny
a person’s request for a reasonable accommodation. The
reasenable accomadahan must be reasonable, not he cost
prohibilive and not changs the nature of the propsety

correct (Slide Layer)

-
Kng

/' Correctl

Under the Fair Housing Act it 15 flagal tor 2 lendlord to deny
a person’s request for a reasonable accommodation. The
reasenable accomadahan must be reasonable, not be cost
prohibilive and not changs the nature of the propeety
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2.9 Knowledge Check

. —"|
Knowledge Check

Ine or i-alse — splect Me camant ansiver

4 N

Falling to respond to a person's request for an
dation is a denial of their request,

. Y,
e

Notes:

Knowledge Check

True or False - Select the correct answer.

Failing to respond to a person’s request for an accommodation is a denial of their request.

incorrect (Slide Layer)

Kng

ine ar
8 incorrect.

It & landiord does nat respond 1o 8 person's request tar a
reascnable accommodation {or therr responss 15 delaysd), #
qualihes &s a danial
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correct (Slide Layer)

e
Kng

/' Correctl

It & landiond does nat respond 1o a person's raquest tar a
reascnable accommodation {or ther rasponss is delayed), #
qualihes &s a danial

3. Eviction/Ending a Lease

3.1 Eviction

==
Eviction

Atsnanl may be evictad in Minnasota for tha following
(R

* Nt paying 1enl

+ Stayng in the aparment after the leass has expired

« Significanlly ardion repaaledly viokaling e s of te
Iease (drugscnminal arenses, unautharized pets or people
living in the aparbment, subslantial propety damage)

« Canceling & contract 1or dead

For most of these reasons, landlards dont have 1o give 3
nobce to vacata or 1ell the person they are ting an evichon.
They ran file the evelion and e persan will be served

Notes:

Eviction

A tenant may be evicted in Minnesota for the following reasons:

Not paying rent

Staying in the apartment after the lease has expired

Significantly and/or repeatedly violating the terms of the lease (drugs/criminal offenses, unauthorized pets or people living
in the apartment, substantial property damage)

Cancelling a contract for deed

For most of these reasons, landlords don't have to give a notice to vacate or tell the person they are filing an eviction.
They can file the eviction and the person will be served.
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3.2 Unlawful Detainer vs Eviction

e
Unlawful Detainer vs Eviction

An Unawiul Detainer refars o when a parson
refuses o leave sven altor e axgiralion or
termination of tha lsase. Ming an Unlawiul
Detaiver 5 the inllialion of the sviction process.

Onee [he evidtion hearing lakes place, the judgs
delivers & decision It he judge decikies at the
person hias 1o kgal reason forefusing o kave o
pay renr, thay IS50e an cuiciion order Only a shentt
of sheiTs depuly can cary oul @n evicion order,
and the parson mist iecene notioe that an evichan
arder has bean 1ssuad

Notes:

Unlawful Detainer vs Eviction

An Unlawful Detainer refers to when a person refuses to leave even after the expiration or termination of the lease. Filing
an Unlawful Detainer is the initiation of the eviction process.

Once the eviction hearing takes place, the judge delivers a decision. If the judge decides that the person has no legal
reason for refusing to leave or pay rent, they issue an eviction order. Only a sheriff or sheriff's deputy can carry out an
eviction order, and the person must receive notice that an eviction order has been issued.

3.3 Cold Weather Rule

]
Cold Weather Rule

The Cold Weather Rule (CWR) ensuras that residents in
Minnesoly bave working heal rom Ocober 13 thiough Apeil
15. All slectnic and natural gas companies must offer
rasidents CWR prolection. Residenls can work oul 8
payment plan with their hsating provider depending on ther
househuokl incommne.

I 1ecipinl is baving bouble keeping up with winter healeng
bills. help them conast their heating provides ta sign up for a
CWR payrnent plan. CWR proleclion ends on Agril 156 bul
i & recipient Sl ewes tair bill an Apal 15th they can ask for e i
an exteraion of therr payment plan. Recipisnts can also = Thie i3 el 19301 85409, &
contact thelr hessting prowder 1nr more infermaten on D pracks T tecke
addmonal discounts they might atfer”
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Cold Weather Rule

The Cold Weather Rule (CWR) ensures that residents in Minnesota have working heat from October 15 through April 15.
All electric and natural gas companies must offer residents CWR protection. Residents can work out a payment plan with
their heating provider depending on their household income.

If a recipient is having trouble keeping up with winter heating bills, help them contact their heating provider to sign up for a
CWR payment plan. CWR protection ends on April 15th, but if a recipient still owes their bill on April 15th they can ask for
an extension of their payment plan. Recipients can also contact their heating provider for more information on additional
discounts they might offer.*

*This is not legal advice, but the best practice for recipients.

3.4 Vacating a Lease

e e
Vacating a Lease

Even if someone coas not give their landlord
proper notics. they nesd o tell their landlord that
they nave moved out of the spartment. If they
move cul betvesn November 15th and Aprd 15¢h,
they have to give their lardlord at lsast three cays’
notice otherwiss Lhey can bs found guilly of a
criminal misdemeanor. Gring @ landiond nolice 15
sspacially important in the wintsr since plumbing
can be damaged iHhe apartment is el cmply avd
unheatsd.

Notes:

Vacating a Lease

Even if someone does not give their landlord proper notice, they need to tell their landlord that they have moved out of the
apartment. If they move out between November 15th and April 15th, they have to give their landlord at least three days’
notice otherwise they can be found guilty of a criminal misdemeanor. Giving a landlord notice is especially important in the
winter since plumbing can be damaged if the apartment is left empty and unheated.
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3.5 Changing a Lease

Changing a Lease

If a parson wants to changs or end their lease sarly, thay
shoukd atwiays lalk lo thea landlod belore lsking any acton.
In most casas, if a person and landiord agres to changs or
e e lease, hal shoud be encugh W nake the chargs o
and the tenancy. This s trua for fixed tsam or pencdic leases —
(however, il may be differen for 1esidents on Section 8 s
housing)

4

Make suie that pecple get the agreement Inowriting. and
mention all of heir conditions fur changing andior ending &
lease. Landiords are protectve of ent income. Whiks they
oftan agree to alkow tanants ta move out early, they may not
always agrec 1o allow tenants ol of all of their inancal rent
obhgabens It they do not have it in wntng, the person could
b heks to the onginal s of e ease

Notes:

Changing a Lease

If a person wants to change or end their lease early, they should always talk to their landlord before taking any action. In
most cases, if a person and landlord agree to change or end the lease, that should be enough to make the change or end
the tenancy. This is true for fixed-term or periodic leases (however, it may be different for residents on Section 8 housing).
Make sure that people get the agreement in writing, and mention all of their conditions for changing and/or ending a lease.
Landlords are protective of rent income. While they often agree to allow tenants to move out early, they may not always
agree to allow tenants out of all of their financial rent obligations. If they do not have it in writing, the person could be held
to the original terms of the lease.

3.6 Eviction Proceedings

b
Eviction Proceedings

As a Sustaining provider, t's impartant to know how
aviclion procesdings work so Fial you can help
peopke avoid or lessan ther chances of eviction
and help tem lhiough the process in the event thal
they ara sanvad an eviction notice. Your role is to
mke sure peopls understand the lerms of (heir
leases. and how o legally lerminale tham Even ita
landlord s filng for the gviclion of a person, there
e steps you can lake 1o help them avoid having o
vacale their home. In additon, if the lardlord does
not follow the evichon prooess, the person may
racover damages
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Eviction Proceedings

As a Sustaining provider, it's important to know how eviction proceedings work so that you can help people avoid or
lessen their chances of eviction, and help them through the process in the event that they are served an eviction notice.
Your role is to make sure people understand the terms of their leases, and how to legally terminate them. Even if a
landlord is filing for the eviction of a person, there are steps you can take to help them avoid having to vacate their home.
In addition, if the landlord does not follow the eviction process, the person may recover damages.

3.7 Notice Period

=
Notice Period

+ Meople who are baing evicted must be given a notice
pariod durirg which they can pay the rent they owe
or ramedy the lzass violation. This doss not apply if
the person has viokted lews regarding seling,
possessing. manufactunng, or aliowing iegal drugs
on lhe premises.

< 1T lease doos nol provide @ notice pened. he
parson must have 30 days’ written notice or ons full
1ental penod

« If you become avare that a person is being evicled
and (hey are still within the notice pesied, by o gelin
tauch wih their Andinrd . Meet with doth of them to
see il you can lind & sofuticn, 1epain the relationshio,
and keep the PRrSAN IN thar home

Notes:

Notice Period

e People who are being evicted must be given a notice period during which they can pay the rent they owe or remedy the
lease violation. This does not apply if the person has violated laws regarding selling, possessing, manufacturing, or
allowing illegal drugs on the premises.

o If the lease does not provide a notice period, the person must have 30 days’ written notice or one full rental period.

o If you become aware that a person is being evicted and they are still within the notice period, try to get in touch with
their landlord. Meet with both of them to see if you can find a solution, repair the relationship, and keep the person in
their home.
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3.8 Defenses

Defenses

Minnesola lenanls who aie being evicted have a nuinber of defenses,

Ciick sach button lo lsam muore abow defsnses. When you have aicksd esch bulion, resd
e Corers, and closod the windows, you can click Next 1o coniinue

Partial Summons Retaliatory
Rent Pald Payment Not Served Eviction
Notes:
Defenses

Minnesota tenants who are being evicted have a number of defenses.

Click each button to learn more about defenses. When you have clicked each button, read the content, and closed the
windows, you can click Next to continue.

rent paid (Slide Layer)

fa——————————— |
Defenses

Minngsola lenanls who are being evicted have a nunber of defenses,

g

Ciick each
fhe o y

Rent Paid
Atenant may cairn thal they have pasd sl of the rent they owe 1o their
landioed

raiual SUNTINIUIES rewatory
Reat Pald Payment Not Served Eviction
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partial payment (Slide Layer)

E———]
Defenses

Minngsoia lenanls who aie being evicted have a nuinber of defenses,

Ciick sach
e covies

Partial Payment

That padial payment s not 3 waiver of an cvichion action)

raiuai SuUNnImunES Kewuatory
Reut Palg Payment Not Served Eviction

summons not served (Slide Layer)

_—
Defenses

Minnesola lenanls who aie being evicted have a nuinber of defenses,

g

Ciivk sach g resd

fhe @
Atenant may G that they woee no cely served 3 nabics of
Summans and theratore the landierd's suris nm vakd

Summons Not Served

raiuai SUITIINUINES Ke‘d"atory
Reut Paid Payment Not Served Eviction

retaliatory eviction (Slide Layer)

-_-
Defenses

Minnesola lenanls who aie being evicted have a nuinber of defenses,

| Retallatory Eviction
Atenant may claim that they are being
avclion notio: & ot 10 40 d
ot a heafth, hat
enants’ mgh

raiuai SUITINUINES Ke‘d"atory
RanLyein Payment Not Served Eviction
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3.9 Landlord’s Responsibilities

Landlord’s Responsibilities

Thee landlond is responsle for proving a lease
violRhon lease expiration, the s2atis of the
sanlal arrangernenl, o nonpayment of renl

I hevy must also prave that they have given
proper nolive il apphcable

Notes:

Landlord’s Responsibilities

The landlord is responsible for proving a lease violation, lease expiration, the status of the rental arrangement, or
nonpayment of rent. They must also prove that they have given proper notice if applicable.

3.10 Knowledge Check

e S e —
Knowledge Check

Y&z ar Na — sefact the coment! answer

/

Selina has not been able to keep up on heating
payments and it is January 15th. The heating
company has sald they are golng to shut off her
heat if she doesn't pay. Can they do this based
on the Cold Weather Rule?

\ G
S

Notes:

Knowledge Check
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Yes or No - Select the correct answer.

Selina has not been able to keep up on heating payments and it is January 15th. The heating company has said they are
going to shut off her heat if she doesn't pay. Can they do this based on the Cold Weather Rule?

incorrect (Slide Layer)

e
Kng

Yes ori

8 incorrect.

Cokd Weathar Rule protechon iasts from Uclober 15t to
April 15th. Since Selina 15 still wethin this penod, her heabng
company cannot shit her heat oft

/' Correctl

Cold Weaathar Rule protechon iasts from Uclober 1580 to
April 15th. Since Selina is still wehin this psnod, her heabng
company cannot shit her heat oft
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3.11 Knowledge Check

. —"|
Knowledge Check

Yes or Na — selact e comant answer

\

Ames is being evicted for unpaid rent.
However. Amos says he talked to his landlord
and offered to pay him part of the rent he owed
now and pay the rest oncs he had the money.
Amos's landlord accepted the partial payment.
Can Amos use this as 3 defense?

Notes:

Knowledge Check

Yes or No - Select the correct answer.

Amos is being evicted for unpaid rent. However, Amos says he talked to his landlord and offered to pay him part of the
rent he owed now and pay the rest once he had the money. Amos’s landlord accepted the partial payment. Can Amos use
this as a defense?

incorrect (Slide Layer)

|
Kng

8 incorrect

As long a5 Amns's endlord did not ndicate i wriing or m
the lease that partial payment was not a waiver of sviction,
AMGE CAN 158 his parhal payment as 8 deterse
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correct (Slide Layer)

e
Kng

Yes ori

w Correct

As long as Amns's lzndlord did not ndicate i wrihng or m
the lease that partial payment was not a waiver of sviction,
AMGE can 1se his parhal paymeant as s deferse

4. Takeaways

4.1 Takeaways

L ELCEVEVES

Section I - Module Three — Reasonable
Accommodations and Ending Leases

In this module you leamaed
s and buikd
Iiow Lo request reasonable accommodations for 2
persan's disabilty to help keep them in thesr hormea

How to endichange a person's keassa

How the evichan process works and how to help
racipients facing eviction

m~ GEEAAIMENT O
B HUmAN sERVICES

Notes:

Takeaways

Section lll - Module Three - Reasonable Accommodations and Ending Leases

In this module you learned:

e How to help people avoid evictions and build relationships with their landlords

e How to request reasonable accommodations for a person’s disability to help keep them in their home
¢ How to end/change a person’s lease

« How the eviction process works and how to help recipients facing eviction
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4.2 End Screen

Congratulations!

compleled
odise | hree Reasonable Accommadahons

Click the Exit course button to exit the course.

[ 010 T i
Notes:

Congratulations!
You have completed:
Section Il - Module Three Reasonable Accommodations and Ending Leases

You have now completed the online housing stabilization services training.

Click the Exit course button to exit the course.
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