ReviewRecipientPlanGOLD
1. Housing Stabilization Services
1.1 Welcome

m‘

po— State of Minnesota Department of Human Services

[=red

Welcome to the Housing Stabilization Services Training Course.
Section Il: Housing Transition Services

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On
or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration 1
On Off

Notes:

State of Minnesota Department of Human Services

Welcome to the Housing Stabilization Services Training Course.

Section II: Housing Transition Services

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

—_—
Narration Off Instructions ﬂ
You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltom of he screen & @ pause’ play and revind bullons thal do nol
HACNOD WA ramAtan ot g, l'

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

Notes:

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions ﬂ

You have tumed narration off. Te turn the narration on uss the Course
Nawigaben menu o relum Lo the Welocos screen and scled Tum
Narration On.

You can also use the Course Navigation manu o return to any shde you
have alicady wesiled in the cowse.

AL the boltom of [he screen & @ pause’ play
rAcion with narahan ot > I'

Many of the screens contain bittans that

button and the JAWS readsr or focus doss n

the 1ah key 1o ancess the pop up wndow
Popup button
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬁ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

Notes:

For JAWS reader users, note that pressing the Tab key puts you in application mode. To ensure you are not missing
any text, press the plus key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

—
JAWS Reader Usars ﬁ ‘k

For JAWS readsr users, note Lhal pressing the Tab key puts you in
applicaticn mode. To ensure yeu are net missing any texl, press he plus
key of lhe PC cursor key o exil applicalion mede and use ths anow keys
10 navigale
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNavigabion rmenu o relurm o e Weloomse saeen and seled Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL the bullosn ol the scresn = o pause’ play > I l Bulton Ll pauses
AN and a rewind buttan O that restarts the audin

Notes:

You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play button that pauses audio and a rewind button that restarts the audio.

1.5 Introduction

Welcome to

Housing Siabdization Senvices Section |- Mind Me a Homs
Module Three. R W's Daily Needs

Estimatad Complation Tima: 15 mnutes

010 ST s
Notes:

Welcome to

Housing Stabilization Services Section Il: Find me a home
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Module Three: Recipient’s Daily Needs

Estimated Completion Time:15 minutes

1.6 Objectives

== |
L
: Objectives

Vehen you have comglelsd this module you will be ablks Lo,

+ Develop a housag sevices pln based on a pseson's
noods, wants, bixdgel and theis paeson-centered plan

= Kentify the resouces and foos provided by HIB101 that
halp create a NoUSING Sanices plan

Notes:

Objectives.

When you have completed this module you will be able to:

Develop a housing services plan based on a person’s needs, wants, budget and their person-centered plan.
Identify the resources and tools provided by HB101 that help create a housing services plan.
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1.7 Housing Services Plan

Housing Services Plan

Hausing senices plans are areated and used by Transibond
Sustaining providers te match racients to housng

Once you Navs reviewsd Someons's parson-centerad plan, you
will create @ hnsing senaces plan This plan doesn't have a
specifk format, instead Its & Inng document thet you vall
develop with & paerson over tms.

NOTE. Transilion'Sustaining providers do not adit parson
centerad plans, instead they include chargas as they wark vath
someons to devalop ther housing services plan.

Notes:

Housing Services Plan

Housing services plans are created and used by Transition/ Sustaining providers to match recipients to housing.

Once you have reviewed someone's person-centered plan, you will create a housing services plan. This plan doesn't have
a specific format, instead it's a living document that you will develop with a person over time.

NOTE: Transition/Sustaining providers do not edit person-centered plans, instead they include changes as they work with
someone to develop their housing services plan.

1.8 Review Current Plans

I
Review Current Plans

Housng sevices plans encormnpass (he
person’s nesds, wants, budgst and
NRCESSANY ANNOMMOAAtoNS tor ther
disability.

You are selling yoursell and lhe peopks

you work with up for succass when you
craate housng SenVIcas pans

Notes:

Review Current Plans
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Housing services plans encompass the person’s needs, wants, budget and necessary accommodations for their disability.

You are setting yourself and the people you work with up for success when you create housing services plans.

1.9 Verify Information

= s
Verify Information

Thers mey be more nformation you will wanl to
kearm abow! somecne that hasn't Been captured in
{he person-canterad plan. As a Transilion
provider, your rel is 1o venly essenlial : -
niormmation for thes housing seivices plan and # — __
wforrnation i missing, work wilh the eegient o —
fillIn the gaps

| have are some teals and resources avallahia o
help you fillin those gaps

Notes:

Verify Information

There may be more information you will want to learn about someone that hasn't been captured in the person-centered
plan. As a Transition provider, your role is to verify essential information for the housing services plan and if information is
missing, work with the recipient to fill in the gaps.

There are some tools and resources available to help you fill in those gaps.
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1.10 Housing Benefits 101

s
Housing Benefits 101

Hausing Benetits 109 (HE101) & ang ot your
strongest tools for reviewing and creating housing
senaces plana and understanding recexent naeds

HE101 15 8 fren, SAcurs senace that aIows 1sers
to gain access to halpful public micemation
cermpile thair own informalion, and share #{ with
famity, fnends, housng consultants, medical
professenals and cthers.

HB101 also offers resources o understand
difcrent lypes of housing and 1ok up how 1o
oblain housing. Recipmnts may nol be nteresied
and are under noe cbligation 16 use 11G107

Notes:

Housing Benefits 101

Housing Benefits 101(HB101) is one of your strongest tools for reviewing and creating housing services
plans and understanding recipient needs.

HB101 is a free, secure service that allows users to gain access to helpful public information, compile their
own information and share it with family, friends, housing consultants, medical professionals and others.

HB101 also offers resources to understand different types of housing and look up how to obtain housing.
Recipients may not be interested and are under no obligation to use HB101.

1.11 My Vault

My Vault

You can uss the HB101 My Vaur, a fres, e
privale and secure systen tal documenls and
stores housing needs and wants as well as a
budgel Tor the persoen.

My Vault.

+ Provides palhs o success

+ SBtores important Tiles and ooatacts which can
be shared

» Uses mformation that & recipient nesds bul
may heve dittcully Xeepng track of due to
eir housing Sseuation or disabilics
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Notes:

My Vault

You can use the HB101 My Vault, a free, private and secure system that documents and stores housing
needs and wants as well as a budget for the person.

My Vault:

¢ Provides paths to success
e Stores important files and contacts which can be shared

» Uses information that a recipient needs but may have difficulty keeping track of due to their housing
situation or disabilities

1.12 Paths
Paths
Vault Tutorial Videos
HEB 101 helps peopls develop their housing
plan throuygh indvidualized aclivitkes callod | Gel 10 Decide Pathe

paths. You ars able to co create and zhare
aclivities within paths o gl 8 botle
understanding of wants and needs. Present Mysalf Pathe:

Mowsing Budgat Pathe

Housing Neads & Wanls Pathe

Vault Tutong Videns for e paths an
available in the vpper righl iand ceener of My Day, My Lo Pathe
carch path

Sharing in the Vaule

ne Vauk's Fia

Tha Vaulks Contacts Tad s

Notes:

Paths

HB101 helps people develop their housing plan through individualized activities called paths. You are able to
co-create and share activities within paths to get a better understanding of wants and needs.

Vault Tutorial Videos for the paths are available in the upper right hand corner of each path.
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1.13 Scenario- Jake

Scenario - Jake

Jake 15 a 15 year okl who 1S cul WIng In an emer
3 n enralled in hes

As you review his HB101 account, you vecfy with Jake the
intarmaton 1S accurate
The palhs Lo focus on @e

Housmg Budget

My Day My Life

Housing Nesd/Wants

Each path prowides mformation that can help create Jake's
housing services plan

Notes:

Scenario Jake

Jake is a 55 year old who is currently living in an emergency shelter in Fergus Falls. He has been enrolled in
these services by a Housing Consultant.

As you review his HB101 account, you verify with Jake the information is accurate.
The paths to focus on are:

- Housing Budget

- My Day My Life

- Housing Need/Wants

Each path provides information that can help create Jake’s housing services plan.

Published by Articulate® Storyline www.articulate.com



1.14 Housing Needs and Wants

|
Housing Needs and Wants

The "Heusng Needs & Wants® path T

on HB107 has 2 aclivities Ul ST e vt

address ths recipient's general p”'\ | it
accessibility and seivices needs and T T e
wants e

These aclivitkes help a peison
explors features in their futurs
housing such as being kcaled nes
pubic transit or a job as well as
arrasaibiity neads

wopy— “:Q

Notes:

Housing Needs and Wants

The “Housing Needs & Wants” path on HB101 has 3 activities that address the recipient’s general, accessibility and
services needs and wants.

These activities help a person explore features in their future housing such as being located near public transit or a job as
well as accessibility needs.

1.15 What Help Do | Need Path

What Help Do | Need Path

The “Whal Help Do | Need® palh has muliple aciviles
= Noods and Wanis

» Accessivilily Neads and Wanls

= Sonaces Needs and Wants

Roview These necds and wants wih the persen o uncerstand
how best to sarve them After completing this path, alongy with
the ether mfoanation in their plan, you showd have a full
understanding of what you n2ad 1o do *oc them

Ciek the button ta he intmduead 1o Jske's path. Onee yois

heve read Jaks's psth and clossd ths yandow, you can oick What Help Do | %
Next to continise : Need -
Notes:

What Help Do | Need Path
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The “What Help Do | Need” path has multiple activities:
¢ Needs and Wants

o Accessibility Needs and Wants

¢ and Services needs and wants

.

Review these needs and wants with the person to understand how best to serve them. After completing this path, along
with the other information in their plan, you should have a full understanding of what you need to do for them.

Click the button to be introduced to Jake’s path. Once you have read Jake’s path and closed the window, you can click
Next to continue.

1.16 Transition Provider

)
Needs and Wants

When aealing g housing servces plan, s
imporiant to undzrsiand ard verify the recipien's
naads and wants reated to accessibility and
S8rvicas.

Whiks this infonnation may be documented in
their person centered plan, il is your wb 1o verify
the inforation 5 accurats and completa

As a provider you sholid smve to maet as many
necds and wanls of @ person as posseie when
develkping their housing ssrvices plan.

Notes:

Needs and Wants

When creating a housing services plan, it is important to understand and verify the recipient's needs and wants related to
accessibility and services.

While this information may be documented in their person-centered plan, it is your job to verify the information is accurate
and complete.

As a provider, you should strive to meet as many needs and wants of a person as possible when developing their housing
services plan.

1.17 KnowledgeCheck1

(Multiple Choice, 10 points, 4 attempts permitted)
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= ———————— -}
Knowledge Check

\Vhat housing besl meets Jake's needs?
Chck the ink o reviens Jake's HH 101 path. HB101 path

Select the comrect answey, then click the Submit button.
@ A Tourth Boor sludio apastnent

Agraup home

A sobsr homs

YWD G0N S Rvices
Correct Choice Feedback
X A fourth floor studio apartment Jake does not have a physical disability

but a mental health condition, so a
fourth floor studio apartment would be

a good fit.

A group home There are no signs Jake needs
persistent care that would be available

in a group home.

A sober home Jake does not suffer from substance use
disorder so he does not need sober

living.

Notes:

Knowledge Check

What housing best meets Jake’s needs?

Click the link to review Jake's HB 101 path.Jake’s HB101 path

Select the correct answer, then click the Submit button.
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Incorrect. (Slide Layer)

== —
Knowledge Check

\/hat housing besl mests Jake's needs?
Chek the ink to revievs Jake's HH 101 path. HB101 path

Select the comrect answey, then click the Submit button.

3¢ incorrect.

@ A Towrih Boor sludio apasinent ke deids ot Suflorfiaim

substance 1se disordsr so
he doss nol need scber
Ining

Agraup home

A sobse homs

m" DEFANIMEN] O
B HUmAN SERVICES

Correcta (Slide Layer)

=" |
Knowledge Check

\VWhat housing besl meets Jake's neseds?
Chck the ink to revievs Jake's HH 101 path. HBE101 path

Select the comrect answey, then click the Submit button.

' Correctt

@ A Towrih Boor sludio apastnent ks daes nof Beave a

physical dsaiity hut &
menlal heallh conditon, so
a fourth floor studio
apartment would be a geod
fit.

Aqraup home

A sobse homs

m~ DRPATIMEN] Db
B HUmAN sERVICES
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Inorrect (Slide Layer)

= |
Knowledge Check

\What housing besl mests Jake's needs?

Chck the ink to revievs Jake's HE 101 path. HB101 path

Select the comrect answey, then click the Submit burton.

@ A fourth Boor sludio apastnent

Agraup home

A sobsr homs

ml DREASIMENT O
HUMAN SERVICES

1.18 KnowledgeCheck2

¥ Incorrect.

Thers ars no signs Jake
nesds persistent care tal
wilkd b availahic n a
Qroup home.

(Multiple Choice, 10 points, 4 attempts permitted)

== |
Knowledge Check

\Véhich of tha following is a need of Jake's?

Chek the ink to revievs Jake's HE 101 path. HB101 path

Select the comrect answey, then click the Submit button.

Tu be near his

A pfaca whera snbnaty s mandated

@  To be near his doctor

m-] DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback

To be near his job Jake said living near his job is a want,
but not a need.

A place where sobriety is mandated Jake does not suffer from substance use
disorder and so does not need a sober
living environment.

X To be near his doctor Jake put in his HB101 profile that he

Published by Articulate® Storyline www.articulate.com




needs to live near his doctor or medical

services for his mental health support.

Notes:

Knowledge Check

Which of the following is a need of Jake's?

Click the link to review Jake's HB 101 path.Jake’s HB101 path

Select the correct answer, then click the Submit button.

Correct! (Slide Layer)

= ——————————————|
Knowledge Check

Véhich of ths followving is a need of Jake's?
Chck the ink to revievs Jake's HH 101 path. HBE101 path

Select the comrect answey, then click the Submit button.

# Comect!

Jake gautin his HB101
profile that he needs ta ve
near his doctor o medical
sanicas for his mantal
haalth suppot

To be near his ko
A placa whera snbnaty 15 mandated

@ To be near his doctor

m}] DREATIMEN] O
MUMAN SERVICIS
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Incorrect. (Slide Layer)

= |
Knowledge Check

VWhich of tha following is a nesed of Jake's?
Chek the ink to revievs Jake's HE 101 path. HB101 path

Select the comrect answey, then click the Submit burton.

3¢ incorrect.
To be near his kb Jake does not suffer from
suhstance wse disardsr and
s0 does not nesd a sobe
Iving ervironmant.

A placa whera sobnaty s mandated

@  To be near his doctor

m~ DREASIMENT O
B HUmAN SERVICES

Incorrect. (Slide Layer)

=—aa—————— - ——
Knowledge Check

Véhich of ths following is a need of Jake's?
Chck the link to revievs Jake's HE 101 path. HE101 path

Select the correct answey, then click the Submit button.

3¢ Incorrect.
To be near his b Jake said living near his job
is & wanl, bul nol a need

A pfaca where snbnaty s mandated

@ To be near his doclor

m~ DREASIMENT OF
E HMUMAN SERVICES
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2. Recipient Background

2.1 Landlord Expectations

Landlord Expectations

Landlords have comam expoectations of the lenant
lhat nsed to be mel such as:
= Paysrent
* Takes care ol the progerly
» Respacts guidelings cutmad in the lease
such as aat brnging ct dregs onto thasr
property and nol doubling up (having a
person wha is not on the lease living with
them)

Notes:

Landlord Expectations

Landlords have certain expectations of the tenant that need to be met such as:
e Pays rent

¢ Takes care of the property

¢ Respects guidelines outlined in the lease such as NOT bringing illicit drugs onto their property and
NOT doubling up (having a person who is not on the lease living with them)
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2.2 Addressing Barriers

je———m-—
Addressing Barriers

Propke you werk with may have bamiers that provent them
from tnding housing By sddressng these barmars with
thern, ywou will b in @ betler positen 1o help them get
stablz housing

Harnaes include:

+ Crimnal History

= Cradit and svichan history

+ Sexual orisntation'gsndsr identity

» Hacalgender

+ Youth {&ges 18 24) vulnerability

* Cullural badkground (religion, kanguags, elhnicty)

The Addressing Bariers module #1 lhe next section will
covar this topic i more datail.

Notes:

Addressing Barriers

People you work with may have barriers that prevent them from finding housing. By addressing these
barriers with them, you will be in a better position to help them get stable housing.

Barriers include:

¢ Criminal History

¢ Credit and eviction history

¢ Sexual orientation/gender identity
e Race/gender

¢ Youth (Ages 18-24) vulnerability

e Cultural background (religion, language, ethnicity)

The Addressing Barriers module in the next section will cover this topic in more detail.
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2.3 Background Check

——aa———————— ]
Background Check

In addition to tha recipent’s plan. you wil also want to
revieny with tham meir inances, and crevinal tackground. It
someonc has poar credit, no criedit o @ creninal reooed,
ey may have diiculty getting housing

Landiords want to minimize the risk to their property when
renting +ectors ke poor credt, cnminal record, and
cviction history all play a gart in a landicad's decsion 1o rent
to somenns Hunning & hackgmund check and ssking them
abow! their fingnces is hapfu! informalion 1o inchxde in he
housing sarvices plan.

Chick the button to 258 an exsmps of & rscipient’s
hackground Onme you raad e nanfent on sereen ani
chose the wirkiow you Can chek the Noex! bufton

. Background |

Notes:

Background Check

In addition to the recipient's plan, you will also want to review with them their finances, and criminal
background. If someone has poor credit, no credit or a criminal record, they may have difficulty getting
housing.

Landlords want to minimize the risk to their property when renting. Factors like poor credit, criminal record,
and eviction history all play a part in a landlord's decision to rent to someone. Running a background check
and asking them about their finances is helpful information to include in the housing services plan.

Click the button to see an example of a recipient's background. Once you read the content on screen and
close the window you can click the Next button.

Choice (Slide Layer)

L ————
Background Check

Levon due o th clion. Cflen being uplion

whan a landlord asks a recipient about ther past will
make: them more inderstanding
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2.4 Background Check

e ]
Background Check

Evaluating each persan’s Rauaing neads incudss understanding
thir hisslory

IRun a background check for recipients whan necessary so that
you can understand if this will effsct therr housing needs. Running
a hackground check ensures that you have the most up to date
infermabon and that charges andier evielions a¢ underslead
Background checks pull up eviction history. By running s
background check, you see tha same information as potential
landlonds regarding the racipient

Best practics. Run background check based on availabls tims
and resouees

laok mio a redpient's Backgreund

Notes:

Background Check

Evaluating each person’s housing needs includes understanding their history.

Run a background check for recipients when necessary so that you can understand if this will affect their
housing needs. Running a background check ensures that you have the most up to date information and
that charges and/or evictions are understood.

Background checks pull up eviction history. By running a background check, you see the same information
as potential landlords regarding the recipient.

Best practice: Run background check based on available time and resources.

You can use MN Courts and Bureau of Criminal Apprehension to look into a recipient’s background.
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2.5 Credit Check

Credit Check

Rurming a creat chack wil halp you to know typss of housing avaiiable to a person. Run
3 chedk It you have the ime and resoarmns

Soms landlords requirs a specific credit score or higher while others will ask for the
parson's credi score withoul a specific requirsment. Equifax. Experian and Transunion
are considsred raliable and commonly offer a free credd check once a year

Apoor credit score 1S considered anything below a 480 If they have batween (00 and
B30 they have 3 geadivery good credit score IFhe person has a kwdnonesistent credi
score, you may ba abka to work with them 1o raise it by making small payments towards
debt, utetios, crod cards or the persan's phone bill

Very Bod

Notes:

Credit Check

Running a credit check will help you to know types of housing available to a person. Run a check if you have
the time and resources.

Some landlords require a specific credit score or higher while others will ask for the persons credit score
without a specific requirement. Equifax, Experian and Transunion are considered reliable and commonly
offer a free credit check once a year.

A poor credit score is considered anything below a 580. If they have between 700 and 850 they have a
good/ very good credit score. If the person has a low/ non existent credit score, you may be able to work
with them to raise it by making small payments towards debt,utilities, credit cards or the persons phone bill.

2.6 KnowledgeCheck1

(Multiple Choice, 10 points, 4 attempts permitted)
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= ———————— -}
Knowledge Check

Shonda has run a credit check for hersslf and i has revealsd a 00 credit scors, what
does this msan?
Select the correct answey, then click the Submit button.

She has 4 good credil scure

@  Sha has an averane cred score

She has a bad credil score

YWD G0N S Rvices
Correct Choice Feedback
She has a good credit score Scores above a 700 are considered

good credit scores. Shonda has a 600.

X She has an average credit score Shonda has an average credit score. For
the most part average credit scores will
be good enough to get into viable

housing.

Average credit scores range from 580-

700.

She has a bad credit score Scores below a 580 are considered low.

Shonda has a 600.

Notes:

Knowledge Check

Shonda has run a credit check for herself and it has revealed a 600 credit score, what does this mean?

Select the correct answer, then click the Submit button.
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Incorrect. (Slide Layer)

== —
Knowledge Check

Shorda has run a credit check for hersslf and i has revealsd a 00 credit scors, what
doges this mean?
Select the correct answey, then click the Submit button.

3¢ incorrect.
Shes has 4 good credil scure Scores above a 700 are
tonsidered good credit

@  Sha has an averase credt score snoees Shonda has a ADD

She has a bad credil score

m" DEFANIMEN] O
B HumaN SERVICES

Incorrect. (Slide Layer)

=" |
Knowledge Check

Shonda has run a credit check for hersslf and i has revealsd a 00 credit scors, what
does this msan?
Select the correct answey, then click the Submit button.

3¢ Incorrect.

She has 4 good vedil scure Sroras below a 580 are
- considered kow. Shonda has
@ Sha has an average credt seore a RDD

She has a bad credil score

m~ DRPATIMEN] Db
B HUmAN sERVICES
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Correct! (Slide Layer)

= |
Knowledge Check

Shorda has run a credit check for hersslf and i has revealsd a 00 credit scors, whal
doges this mean?
Select the correct answey, then click the Submit button.

' Correctt

Shonda has an avarage
uredil store. For the mesl
pant average credit seores
will e good envugh (o gel
intn wiakle: housing

Average credit Scores range
fram £20-700

Shes has 4 good credil scure
@ Sha has an average credt seore

Sha has a bad credil score

m~‘ DREASIMENT O
B HUMAN SERVICES

2.7 KnowledgeCheck2

e ————————)
Knowledge Check

Hor Iha teliovang statement detarmine & they tolow the alemaents of hnising focusad
parson centarsd sanace planning. Yas or Mo Salect the cormsct answer.

- A

Shonda Informs you she was
evicted from her last home, Will this
eviction potentially show up on
Shonda's background check?

ay | O
UMAN SERVICES

Notes:

Knowledge Check

For the following statement determine if they follow the elements of housing focused person-centered service
planning.Yes or No. Select the correct answer.

Shonda informs you she was evicted from her last home. Will this eviction potentially show up on
Shonda’s Background check?
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Incorrect (Slide Layer)

x incorrect.

Evichons appear an background checks

Evichans only remain on 8 person’s record kor / years atter
that they no longer show up on tackground checks. This is
not legal savice, but 1S kased on generally accepted
standards of tackground checks.

m'-‘ DREAFIMENT O
B HUMAN SERVICES

Correct (Slide Layer)

¥ Correctl

Fvichons sppear an background checks

Evichans only remain on 8 Person’s record tor / years, atter
that they no longer show up on tackground checks. This is
nat Iegal savice, but 1S hased on ganarally accapted
standards of background checks.

m'] DREATIMENT D
B HUMAN SERVICES
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3. Scenarios

3.1 Scenario Ray

————"—"—"-1
Scenario- Ray

a1 gellng n a car
yst. Due to his inju

Notes:

Scenario Ray

Ray is living in Hibbing and has been assessed as long term homeless through a Coordinated Entry
assessment after being evicted from his home over a year ago. He became homeless after getting in a car
accident that left him paralyzed below the waist. Due to his injuries he could no longer complete physical
tasks causing him difficulty at work and eventually to lose his home.

Click the buttons to review Ray’s budget, needs and wants. Once you click the buttons, read their content
and close the windows, you can click Next to continue.
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Budget (Slide Layer)
|

Scenario- Ray

a part ime job woerkong as a

get of 118
whing SNAF He h
e,

Needs (Slide Layer)

. -—
Scenario- Ray

Wants (Slide Layer)

e,
Scenario- Ray

weUld ke 1o @
Lhiaal

fe iy, He wouold also fike he
already has a shower railing mstalled but he
can get one installed instead il nec
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3.2 KnowledgeCheck1

(Multiple Choice, 10 points, 4 attempts permitted)

e |
Knowledge Check

Now that you have reviswed Ray's housing needs answer the following questons
According to Ray, what best descnbes his housing needs?

Select the comrect answer, then click the Submit buron.
@ Ahouse that is wheslchair accessible.
A housie tat 15 near his tamily

A house with 8 care sarvices avaiable.

mfl DEEATIMENT OF
HMUMAN SERVICES

Correct Choice Feedback
X A house that is wheelchair accessible. Ray needs a house that is wheelchair
accessible.
A house that is near his family. Ray needs a house that is wheelchair
accessible.
A house with a care services available. Ray needs a house that is wheelchair
accessible.
Notes:
Knowledge Check

Now that you have reviewed Ray’s housing needs answer the following questions

According to Ray, what best describes his housing needs?

Select the correct answer, then click the Submit button.

Published by Articulate® Storyline www.articulate.com




Correct! (Slide Layer)

== —
Knowledge Check

Now that you havs reviewsd Ray's housing needs answer the following questions.
According to Ray, what hest descnbes his housing nseds?

Select the comrect answey, then click the Submit burton. / Correct!

Ray nsads a houss that is

& hou al is | |chair accessible.
@ Ahouse that is wheslchair accessible Rk

A house tat 15 near his tamily

A house with a care ssvices avaiable.

m" DEFANIMEN] O
B HUmAN SERVICES

Incorrect. (Slide Layer)

=" |
Knowledge Check

Now that you have reviswed Ray's housing needs answer the following questions.
According to Ray, what best descnbes his housing nseds?

Select the correct answer, then click the Submit burton.
3¢ Incorrect.

Ray nzads & houss that is

<A o~y A
@ Ahouse that is wheslchair accessible. ok

A hotse 1at 15 aear his tamily

A house with a care ssrvices avaiable.

m~ DRPATIMEN] Db
B HUmAN sERVICES
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Incorrect. (Slide Layer)

= |
Knowledge Check

Now that you havs reviewed Ray's housing needs answer the fcllowing questons.
According to Ray, what best descnbes his housing nseds?

Select the comrect answey, then click the Submit burton.

¢ Incorrect.

Ray nsads a houss that is

M N PR
@ Ahouse that is wheslchair accessible. AFtck i st

A house at 15 aear his tamily

A house with a care ssvices avaiable.

ml DREASIMENT O
HUMAN SERVICES

3.3 KnowledgeCheck2

(Multiple Choice, 10 points, 4 attempts permitted)

== |
Knowledge Check

Now that you havs reviswed Ray's housing needs answer the following questions.
V/hat best descnbas Hay's avallablz income?

Select the comrect answey, then click the Submit button.
Cna thousand dollens 2 monlh.
@ lwele hundred dollars @ month

Fiffean hundred doliars a month.

m-] DEEASIMENT O
HMUMAN SERVICES

Correct Choice Feedback
One thousand dollars a month. 1000 dollars is less than Ray’s income.
X Twelve hundred dollars a month. Ray’s available budget is $1183 a

month. $1200 is the best reflection of

Ray’s budget.

Fifteen hundred dollars a month. 1500 is more than Ray’s income.
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Notes:

Knowledge Check

Now that you have reviewed Ray’s housing needs answer the following questions

What best describes Ray’s available income?

Select the correct answer, then click the Submit button.

Incorrect. (Slide Layer)

e ]
Knowledge Check

Now that you havs reviswed Ray's housing needs answer the following questions.
\V/hat best descnbes Hay's avallable income?

Select the comrect answey, then click the Submit button.

3 Incorrect.

1000 dellars = less than
Riay's incomne.

Ore lhousand dollans 2 monlh.
@ lwele hundred dollars @ month

Fiffean hundred doliars a month.

m~ DREASIMENT OF
B HumaN SERVICES
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Incorrect. (Slide Layer)

= |
Knowledge Check

Now that you havs reviswed Ray's housing needs answer the following questions.
\V/hat best descnbas Hay's avallabls income?

Select the comrect answey, then click the Submit burton.

3¢ incorrect.

1500 5 more than Ray's
ircome,

Ore lhousand dolleans 2 monlh.
@ lwele hundred dollars @ month

Fiffean hundred doliars a month.

m~ DREASIMENT O
B HUmAN SERVICES

Correct! (Slide Layer)

=—aa—————— - ——
Knowledge Check

Now that you havs reviewed Ray's housing needs answer the following questions.
\V/hat best descnbes Hay's avallable income?

Select the correct answey, then click the Submit button.

' Correctt

Ray's available budget is
S$1183 a month. $1200 is
the: best reflecsion of Ray's
budgel.

One lhousand dolleans 2 monlh.
@ twele hundred dallars a8 month

Fifleen hundred doliars a month.

m~ DREASIMENT OF
E HMUMAN SERVICES

3.4 KnowledgeCheck3

(Multiple Choice, 10 points, 4 attempts permitted)
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Knowledge Check

Now that you have reviswed Ray's housing needs answer the following questons
Hasad an Kay's accessibilty and senvice needs which of the foliowng housing ophons
best meets his needs?
Sclect the correct answer, then click the Submit button.

© - Aground floor sludio apartrnent that cosls £330 & month including uliliies

Atwin bedroom single Hear hause that costs 51200 a month hut dees not include
utilitiss.

Asplil-level leownhiouse thal costs $1100 @ month net includng elilitics

mf\ DREASIMENT O
HUMAN SERVICIS

Correct Choice Feedback

X A ground floor studio apartment that A ground floor studio apartment could

costs $850 a month including utilities. help Ray meet his budget, needs and
wants. It is always best practice to find
the recipient housing that costs 50% of
their income or less. Sometimes that

will be challenging.

A two bedroom single floor house that
costs $1200 a month but does not

include utilities.

A two bedroom house could meet his
needs and wants but exceeds Ray’s
budget. Never use all or the majority of
a persons budget on rent because there
are other expenses the person will

have.

A split-level townhouse that costs

$1100 a month not including utilities.

A split-level townhouse is a little higher
than Ray’s budget and it is a split-level
so it does not meet Ray’s need of not
having stairs in his home. You do not
want to find housing that uses the

entire monthly budget of a person.
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Notes:

Knowledge Check

Now that you have reviewed Ray’s housing needs answer the following questions.

Based on Ray's accessibility and service needs which of the following housing options best meets his
needs?

Select the correct answer, then click the Submit button.

Correct! (Slide Layer)

= |
Knowledge Check

Now that you have reviswed Ray's housing needs answer the following questons.
Hasad on Kay's accessibiiny and service needs which of the foliowing housing options
Best meets his needs?

& comectt

A ground fioor sfudio
apartnient could help Ray
meet hs bidget, needs and
veanls. 1w always best
practioe 10 fnd the recipient
housing thal cusls 50% of
their income o ess
Someatimes that will be
challenging

Scieet the correct answer, then click the Submit button.

©  Aground loor sludio apertrnent that cosls £330 & monthin

At hedroom single toar hause that costs 51200 a mont
utilities.

Asplil-level lownhouse thal costs $1100 @ month not inclu

m—. DEPATIMEN] OF
E HMUMAN SERVICES
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Incorrect. (Slide Layer)

= |
Knowledge Check

Now that you have reviswed Ray's housing needs answer the following questions.
Hasad an Kay's accessibilty and senice needs which of the foliowing housing ophons
kest meets his needs?

Select the correct answeyr, then click the Submit button. 3 Incorrect.

Asplit level townhouss is a
lilths hoghier than Ray's
hiklger and i s @ sph-lowed
s0 i does nolineel Ray's
naed of not having SIS in
his home. You do nod want
o findd housing that uses the
anfire monthly budget of a
porson

m~ DREAIMENT OF Continue
B HUmAN SERVICES

®  Aground floor sludio apartrnent that cosls £330 a month in

A twa bedroom single tear hause that costs 51200 a mont
utilities.

Asplil-level lewnhouse thal cosls 51100 a month net inclu

Incorrect. (Slide Layer)

=—aa—————— - ——
Knowledge Check

Now that you have reviswed Ray's housing needs answer the following questons.
Hasad an Kay's accessibilty and senvice needs which of the foliowing housing ophons
best meets his needs?

Select the correct answer, then click the Submit button. 3 incorrect.

A two badroom house could
meel his newds and wanls
bist exceeds Ray's hixiget
Never uss all ur the majority
of 3 parsens hdget on rent
batawse there gie olher
expenses the person will
have

©  Aground floor sludio apartrnent that cosls £330 a month in

At hedroom single tear hause that costs S1200 a mont
utilities.

Asplil-level ewnhiouse thal cosls $1100 a month net inclu

m~ DREASIMENT OF
E HMUMAN SERVICES

3.5 Takeaways

Takeaways
Section il - Module Three — Recipient’s Daily Needs

In this module you leamed.

Lip naxt & Madule Four - Hinding Housing

m~ GEEAIMEN] OF
B HUmAN SERVICES
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Notes:
Takeaways

Section II- Module Three - Recipient’s Daily Needs

In this module you learned:
¢ How to identify the elements of a person-centered plan and how it relates to housing services.
¢ How to recognize the components of a housing services plan.

¢ How to review existing person-centered plans to inform the recipient’'s housing services plan.

Up next is Module Four - Finding Housing

3.6 End Screen

Congratulations!

You have cornpleted.
Section H- Module theee: A Reopient's Daily Neods
Click the Exit course button to exit the course.

m~ DEEASIMENT O
B HumaN SERVICES

Notes:
Congratulations
You have completed:

Section Il- A Recipient’s Daily Needs

Click the Exit course button to exit the course.
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