ReviewRecipientPlan
1. Housing Stabilization Services

1.1 Welcome

po— State of Minnesota Department of Human Services
Welcome to the Housing Stabilization Services Training Course

Housing Transition Services

[=red

For keyboard wsers, cick the Tak xey 1o navigale the eloments on screen. CRek 1he Space har
to achvate and desclivate the bution of mantral

Onee aclivated, for the Course Navigation mena and Avdio Volumns conlrol, press the up and
duwen anow keys

lo ensure the best expeneace choose your sudio preterence by selechng lum Namaton On

or Turn Narration Off.

Leamsrs using JAWS readsrs or other audio assisled readers may want tw turn off the

flanation
Turn Turn ﬂ
Narration Narration 1
On Off

Notes:

Welcome to the Housing Stabilization Services Training Course.

Section 1: Assessment of a Person’s Needs.

Module 1 of 14 Housing Stabilization Services Overview.

For keyboard users, click the Tab key to navigate the elements on screen. Click the Space bar to activate
and deactivate the button or control.

Once activated, for the Course Navigation menu and Audio Volume control, press the up and down arrow
keys.

To ensure the best experience, choose your audio preference by selecting Turn Narration On or Turn
Narration Off.

Learners using JAWS readers or other audio assisted readers may want to turn off the narration.
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1.2 Narration Off

Narration Off Instructions ﬂ

You have tumsd narration off. Te turn the narration on uss the Course
Nawigabcn menu 1o returmn o the Welooone screen and sceled Tuim
Narration On.

You can also use the Course Navigation manu {o relurn to any shde you
hiavie alicady vesiled in the couse,

AL the boltorm of the screen & @ pause’phay and wwind butlons thal do not
HAcion with narahan ot » l'

NMany of the screens contain bittans that popup wiadnows 1t you achwate a
button and the JAWS readsr or focus doas not move to & new item, click

the 1ah key 10 Ancess the pop up windoe
Popup button

FYY) SEPARTMENT CF
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Notes:

Narration Off Instructions

You have turned narration off. To turn the narration on use the Course Navigation menu to return to the Welcome
screen and select Turn Narration On.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.
At the bottom of the screen is a pause/ play and rewind buttons that do not function with narration off.

Many of the screens contain buttons that popup windows. If you activate a button and the JAWS reader or focus does
not move to a new item, click the Tab key to access the pop up window.

Popup (Slide Layer)

Narration Off Instructions *

You have umed narration off. Te turn the narration on uss the Course
Nawigaben menu o relum Lo the Welocoe screen and scled Tum
Narration On.

You can also use the Course Navigation manau 1o relurn to any side you
hiavie alieady vesiled in the couse.

AL the boltom of [he screen & @ pause'slay a
rAcion with naratan ot » l'

Nany of the srreens contain bittans that
button and the JAWS reader o focus doas N rmere————

the: 1ah key 1o Aancess the pop up windoe
Popup button

DEPARYMENT CF
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1.3 JAWS Reader Users

—
JAWS Reader Usars ﬂ ﬂ

For JAWS readsr users, note Lhal pressing Lhe Tab key puts you in
applicaticn mode. To ensure you 3¢ net missing any toxl, press e plus
key o the PC cursor key W exil application mede and use the anow ksys
10 navigale

" DEPARTMENY CF

® HUMAN SIRVICES
Notes:

For JAWS reader users

note that pressing the Tab key puts you in application mode. To ensure you are not missing any text, press the plus
key or the PC cursor key to exit application mode and use the arrow keys to navigate.

Popup (Slide Layer)

JAWS Reader Users ﬁ *

For JAWS readsr users, note Lhal pressing the Tab key puts you in
agplicaticn mode. To ensure you 3¢ net missing any texl, press e plus
key of the PC cursor key W exil application mede and use the anow ksys
10 navigale

" DEPARTMENT CF
" HUMAN SIRVICES
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1.4 Narration On

Narration On Instructions ﬁ

You have tumed narraiion on. To turn the narration off uss the Course
MNawigabion rmenu o relum © the Weloomss screen and seled, Tum
Narration Off.

You can also use the Courss Navigation maau o return to any skde you
higve alieady visiled in the couse.

AL e boltorn ol he scresn = o pause/slay > I l bulloe hial pauses
AN and a rewind buttan o that restarts the audin

m-" DEPARYMENT CF
§ HUMAN SIRVICES

Notes:

Narration On Instructions

You have turned narration on. To turn the narration off use the Course Navigation menu to return to the Welcome
screen and select Turn Narration Off.

You can also use the Course Navigation menu to return to any slide you have already visited in the course.

At the bottom of the screen is a pause/ play button that pauses audio and a rewind button that restarts the audio.

1.5 Section Introduction

Welcome to

Housing Stabiization Senvices Saction II° Find Me a Home

After penple are spproved $oc housing stabilizahon Senices, you
will work with them to find and ksep a homs

m-\ NEPARTIEN
N Homan sERv )

Notes:

Welcome to
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Housing stabilization services Section II: Find Me a Home.

After people are approved for housing stabilization services, you will work with them to find and keep a
home.

1.6 Find Me A Home: Section Il Overview

Find Me A Home: Section Il Overview

Trarsilion seevices helps seople e pian for, ind and move o
homes o their can in the commindy

A Lransdion provider delivers iIndividual Rousing transitng
senaces induding crealing an individuglized housing scrvices
plan, and helpmg a racipeent understand budget optons ana
develop a buogat

As a Transdtion prowider you ars atés o bill a 150 hours per
transition tased on & rate af $17 17 par 15 minite unit

" DEPARTYMENTY CF
5 HUMAN SIRVICES

Notes:

Find Me A Home: Section Il Overview

Transition services helps people to plan for, find and move to homes of their own in the community.

A Transition provider delivers individual housing transition services including creating an individualized housing services
plan, and helping a recipient understand budget options and develop a budget.

As a Transition provider you are able to bill a 150 hours per transition based on a rate of $17.17 per 15 minute unit.
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1.7 Finding Me A Home: Section Il Objectives

Find Me A Home: Section Il Objectives

‘Wnen you complete thes section you will be abée to:

+ Identify the el2ments of person-cantared planning and now it

relates o housing services plans

Establish and identify the needs and wanms of recipients

Assisi with the housing search and epplication procsss and

seeuning addivonal services, benefils and rescunoes o supporl

housing

+ denlify and assstin resolving bariers o gecessing housing,
ncluding recognizing resources 1o COVEr MoVing expenses,
depusils, spplicabon lees

= Help a recpient organeze meir move and ensure thie new Iving

arrangernent is safe and wady o move-in

.

") DEPARYMENT CF
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Notes:

Finding Me A Home: Section Il Objectives

When you complete this section you will be able to:
o |dentify the elements of person-centered planning and how it relates to housing services plans
¢ Establish and identify the needs and wants of recipients

e Assist with the housing search and application process and securing additional services, benefits and
resources to support housing

e |dentify and assist in resolving barriers to accessing housing, including recognizing resources to cover
moving expenses, deposits, application fees

¢ Help a recipient organize their move and ensure the new living arrangement is safe and ready for move-in
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1.8 Housing Transition Provider Qualifications

_————
Transition Provider Qualifications

A Transiton grovider wil need qualiicatons Lo srovide services

Cilick cavh of the fow Doxes belovs (o Teavr more aboul provider ¢
fowir hoxes, cend thew oo

aliffcabons. Once you oiick aff
et and oinse ey OWS, il can ek Mexd to continig

Online Housing |
Knowledge of Local Stabilization
Housing Resources Services Transition

| /Sustaining Training |

Mandated Reporter
Training on
Vuinerable Adulls |

Pass a Criminal
Background Check

DEPARYMENT CF
HUMAN SIRVICES

Notes:

Transition Provider Qualifications

Transition provider will need qualifications to provide services.

Click each of the four boxes below to learn more about provider qualifications. Once you click all four boxes, read
their content and close their windows, you can click Next to continue.
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KnowledgeLocalHousing (Slide Layer)

———eeeee
Transition Provider Qualifications

A Transiton grovider wil need qualiicatons Lo srovide services

Click cavh of the fow o
tour hoxes, ead thewr 0o

o Defovy (0 eavn more aboul provider ¢
ant and tinse ey

walificabons. Once you ohick alf
ok Mexd fo conlinig

Online Housling

Knowledge of Local Housing

Finding desirable hausing for recgyents 1S hasaed on & knawledae of ncal
housmng. Ky
ypes of ho E o WIF £ what programs snd
g sing. You will learn mora
n kater modul

ReporterTraining (Slide Layer)

[Ea———
Transition Provider Qualifications

A Transiton provider wil need qualiications o provide services

Click cavh of the fow Doxes beloys (o Teavr more aboul provider ¢
fowir hoxes, rend thew contant and tinse MeN MInHows, i

iffcabons. Once you chick alf
ok Mexd fo conhinig

Mandated Reporter Training

OnlineTraining (Slide Layer)

[EEmm—S |
Transition Provider Qualifications

A Transibon grovider wil need qualiicatons Lo srovide services
fifficabons. Once you ciick alf
ok Mt to cnnfinis

Clivk cavh of the fow Do
tavr hoxes, ead their 0o

08 BeIOvs o Teavne move abaout provider ¢
ant and oinse ey

Online Training

You'ra deing that nowl
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BackgroundCheck (Slide Layer)

———eeeee
Transition Provider Qualifications

A Transiton grovider wil need qualiicatons Lo srovide services

Online Housling

Background Check

Sttt will work wil cir employer le ensure they have
& background check

- NL'M-AN SIRVICES

1.9 Introduction

Housing Stabdization Seovices Section II: Mind Me 8 Home
Maod Ine. Reviewing a Person’s Plan

—

Estimated Complation Tima: 25 minudes

m- NEPASTWENRT OF
B Waman seRvICEs

Notes:

Welcome to

Housing Stabilization Services Section II: Find me a home.

Module One: Reviewing a Person’s Plan.

Estimated Completion Time: 25 minutes
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1.10 Objectives

Objectives

winen you have caompleted the module you will be abie to

* Identify the clemants of 3 persan-conterss plan and how il
refates to housing stabilzahon sanvices

= Heccgnize the compaonents of a housing sanvces plan and

« Hewiew existing person-cantered plans to intorm the
creafion of housing services plans

" DEPARTMENT CF
4 HUMAN SIRVICES

Notes:

Objectives.

When you have completed this module you will be able to:

¢ |dentify the elements of a person-centered plan and how it relates to housing stabilization services
Recognize the components of a housing services plan and,
Review existing person-centered plans to inform the creation of housing services plans

1.11 Person-Centered Plan

="
Person-Centered Plan

Everyona receiving transition senvices will be required to
have o prison<cenleisd plan. Pason-cenlered planning &
a probiem solving prozess used to help pecpls plan for
lheir futvee, focusing on thial mdividuial @nd hue Ut
pacson imagines their future

Thee prrEnn-centemed pRannIngG precess mist
* He amien by the mdivdial

« Includs e persan's strengihs, Inerests, wan's as well
as what supgorts thay nesd

= Help the person make an informed chaoice about thawr
housing Srabdization Senvioe poovader

FYY) SErAnTMEnT cF
4 HUMAN SIRVICES
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Notes:

Person-Centered Plan

Everyone receiving transition services will be required to have a person-centered plan. person-centered
planning is a problem solving process used to help people plan for their future, focusing on that individual,
and how that person imagines their future.

The person-centered planning process must:

Be driven by the individual

Include the person’s strengths, interests, wants as well as what supports they need

Help the person make an informed choice about their housing stabilization service provider

1.12 Elements

]
Elements of a Person-Centered Plan

When a persan-centered plan must includge taur plements that ensure each persan-renterad
plan vorks

Chek on eanh of the alemenis 1 isarm move (noe you cink esch of e fowy huthons, and
read (he corlem, you can chek Next o comntius:

m‘ DEPARYMENT CF

HUMAN SIRVICES

Notes:

Elements of a Person-Centered Plan
When a person-centered plan must include four elements that ensure each person-centered plan works.

Click on each of the elements to learn more. Once you click each of the four buttons, and read the content,
you can click Next to continue.
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Wellbeing (Slide Layer)

=]
Elements of a Person-Centered Plan

When a persan-centered plan must inclixde taur plemaents that ensure each person-rentered
plan viorks

Wellbelng

and welare

Fvery persan-rantered plan shouki be created with
the parson's wedbeing as a pnarity. The person
cantered sanace plan shousd inclikie things that are
imporiant to a person, whils also addrassing how
risk factors will be miligaled.

Person Driven (Slide Layer)

—_-,  — ——— e —_—e
Elements of a Person-Centered Plan

When a persan-centered plan must inclide taur plemaents that ensure each person-rentered
plan viorks

Persan Driven

oald have an active role in cresting their
person centerad servics plan. They should creats
personally-detined outcomes ot the plan. Their
plan should sdways mnchsde plain language and
reflect the cullural considerations of the recipienl.

Choice (Slide Layer)

== "]
Elements of a Person-Centered Plan

When a persan-centered plan must inclide taur plemants that ensure each persan-rentered
plan viorks

Cholce

arson mist have chokes whie crasting the Sesvice dellvery and
person centered plan. povider

Thay must be provided options for service
and providers. They must also chouse

thair seting/n g thils
maintdining heir budge 3 parson should nol
be pressured into making any decisons.
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Integration (Slide Layer)

=]
Elements of a Person-Centered Plan

When a persan-centered plan must inclixde taur plemaents that ensure each person-rentered
plan viorks

Integration

ncentered pian should integrate ¢
&5. It shoukd halp people to sesl
\ t 0 a rompehive sefing andior provide
opportus engage in the community and
conbrol personal resouces.

Opportunity to
ge in
CoOmmunit
contral g
resaurces

1.13 Eligibile for HSS or Not

e e e
Knowledge Check

For the fefovang stlemoents detemmne if they folew the efements of person-cenfered
planmng based on 8 Yas or Na respanse Seiect e caract answer

“1 have schizophrenia so | need
housing near my theraplst.”

-rE»

Notes:

Knowledge Check

For the following statements determine if they follow the elements of person-centered planning based on a Yes or No
response. Select the correct answer.

“l have schizophrenia so | need housing near my therapist.”
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Incorrect (Slide Layer)

3¢ incorrect.

A persan-centerad plan shouid ensure the wellbang of
paople.

Accommodating a person’s disability will contributs to their
wellbaing

"‘»l DREAFIMENT O
B HUMAN SERVICES

Correct (Slide Layer)

¥ correct!

A persan-centerad plan shouid ensure the wellbang of
paople.

Accommodating a person’s disability will contribute to their
wellbaing

r"~l DREATIMENT D
B HUMAN SERVICES

1.14 KnowledgeCheck

= — |
Knowledge Check

Hor e tefiovang stetements datennina if hay tallow the elements of persan-rentecnssd
plenning basad on & Yas or No respanes. Selact the cormect answer.

s g

“My housing consultant told me | should
look for housing in the Twin Cities.”

C- K -9
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Notes:

Knowledge Check

For the following statements determine if they follow the elements of person-centered planning based on a Yes or No
response. Select the correct answer.

“My housing consultant told me | should look for housing in the Twin Cities.

Incorrect (Slide Layer)

¥ Incorrect.

Parson-canterad plans should be basad an indmdiisl
choices, nof what providses tall the indwidual {o do.

Correct (Slide Layer)

¥ correct!

Parson-rantered plans should be basad an indmdus
choxes, nof what providaes tall the indwidual {o do.
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1.15 KnolwedgeCheck
= ]

Knowledge Check

For the ollosng sfatamanis defecmwe @ they folow he alameants of personcantered
planning basad on & Yaz or No response. Selsct the comsct snswar

' B

“My person-centered plan has a Spanish
translation because that is my native language”

m-\ NEPARTIAE
N Homan s

Notes:

Knowledge Check

For the following statements determine if they follow the elements of person-centered planning based on a Yes or
No response. Select the correct answer.

“My person-centered plan has a Spanish translation because that is my native language”

Correct (Slide Layer)

¢ Correctl

Parson-ranterad plans shauld be driven by the recpient and
{aks nto account culiural considerations like pamary
language
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Incorrect (Slide Layer)

Knowlje

For the fo

x Incorrect

Parson-canterad plans should be driven by the recipient and
{ake mnto account cultural considerations liks pamary
language

W NEPARTMENT OF
N Homam sSERvICKS

2. PersonCenteredPlans

2.1 Types of Person-Centered Plans

Y]
Types of Person-Centered Plans

Thaee are three types of person centerad plans you
wil commonly ses.

+ housing focused person.cantered plans

+ coordinated services and supporls plans

+ coordinated care plans

Porson-coenleres plans e aealed by housing
consullanis, Cass Managers. of s&nior cane
cosrdinglors. Whike Transilion'Sustaining proveiens
do not creals person-centersd plans all housing
slabilizalion serices must be persen-centered
Iransibcn and Sustsining providers wil work with tha
person W identily how the perscn-centercd plan will
te mnplemented

m':I DEPARYMENT CF
§ MUMAN SIRVICES

Notes:

Types of Person-Centered Plans

There are three types of person-centered plans you will commonly see:
¢ housing focused person-centered plans,
e coordinated services and supports plans,

e coordinated care plans,

Person-centered plans are created by housing consultants, case managers, or senior care coordinators. While
Transition/Sustaining providers do not create person-centered plans ALL Housing Stabilization Services must be person-
centered. Transition and sustaining providers will work with the person to identify how the person-centered plan will be
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implemented.

2.2 Three Types plan buttons

]
Types of Person-Centered Plans

Chek on the Duttans o leam mare abot pach of the pecsan-teaterad plans Onne yoi
click sach of the thres butions snd read the content, you can cfick Maxt to continue.

'Housing Focused | Coordinated

| Person-Centered | Services and | Coordinated Care

Plan ) L supports Pian Plans

Notes:

Types of Person-Centered Plans

Click on the buttons to learn more about each of the person-centered plans.Once you click each of the three
buttons and read the content, you can click Next to continue.

CSSP (Slide Layer)

[ S
Types of Person-Centered Plans

Chek on the buttans o leam mare about each of the pecsan-cenfarad plens (nne yno
click sach of the thres butions snd read the content, you can cfick Maxt to continue

"Housing Focused § Coordinated
| Person-Centered | | Services and
‘ Plan J _ Supports Plan J

| Coordinated Care |

s ara created to datenmane the types of s
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HousingFocused (Slide Layer)

]
Types of Person-Centered Plans

Chek on the buttans o leam mare about each of the pecsan-cenfarad plens (nne yno
click sach of the thres butions snd read the content, you can cfick Maxt to continue.

'Housing Focused' ‘Coordinated
| Person-Centered | Services and
\ Plan _ Supports Plan

| Coordinated Care |

ccp (Slide Layer)

[l )
Types of Person-Centered Plans

Chiek on the buttans o leam mare about each of the pecsan-tenterad plans Onne yoi
click sach of the thres butions snd read ihe content, you can cfick Mext to continue

"Housing Focused ‘Coordinated
| Person-Centered | Services and
Plan _ Supports Plan

| Coordinated Care

oped by senn X s for people over
e will After OS5 (G VINES

E
HUMAN SIRVICES

2.3 Person-Centered Plans

Person-Centered Plans
« '\ cobiects 'ﬁ?ifaﬂ.;ﬁﬁ‘c Care Persen-centered plans

cliginnty Hewsing o are crested and gnen to
toarnenly Coecuhtan the: Transilion provides
who uses it 3o create 8

NGUSEI) STV

« Persen- ] Coordinoted
crmnred a v
dan ypes = 5

F L aanbarad plan Sugsoox ts Plan

Transition' Swstainng Provider

Housing Sendres Plan

DEPARYMENT
HUMAN
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Notes:

Person-Centered Plans

person-centered plans are created and given to the Transition provider who uses it to create a housing
services plan.

2.4 Housing Focused Person-Centered Plans

Housing Focused Person-Centered Plans

Hausing tocused perann-centered plans provide a tarmat tar undastanding and
avaluating a person’s housing nesds

Every person who uses athac & Housing Consultant or targeted case managar will heve a
howsing lacusad persen-nentered plan

asa plans wers developed for thesa services. so they incude information on & parson’
Thesa plans wers developed for thesa services, o th de information on & person's
nesds and wants in relsfion to their housing

YT 2 HEETRRUNET

: B
SRmpIP hnll.’.ln.! -+ vt we - syl 00
focused person centered plan Housing Focused Person-Centered Plan

Pemay boermaion

m'a' DEPARYMENT CF
8 HUMAN SIRVICES

Notes:

Housing Focused Person-Centered Plans
Housing focused person-centered plans provide a format for understanding and evaluating a person’S housing needs.

Every person who uses either a Housing Consultant or targeted case manager will have a housing focused person-
centered plan.

These plans were developed for these services, so they include information on a person's needs and wants in relation to
their housing.
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2.5 Coordinated Services and Supports Plan

=_——s————————————————————
Coordinated Services and Supports Plan

Coordinated Services and Supperts Plan (CSSP) is a person-cantsred process thal helos
Waiver Case manages o doternine the needs, wants and greferenoes of @ gorsen n
relafion to bansfits and services thay may be ablke lo use

Casas managers vse the coordinated services and supports plan {o discover more about a
person in elalion e the seraces they @i eligite or and whal lypes of housing may work
hest tar them

Sample CSSP

ConmunnSuppan Plar (C3F

Foes wevanse

m’:. DEPARYMENT CF
5 HUMAN SIRVICES

Notes:

Coordinated Services and Supports Plan

Coordinated Services and Supports Plan (CSSP) is a person-centered process that helps waiver case managers to
determine the needs, wants and preferences of a person in relation to benefits and services they may be able to use.
Case managers use the coordinated services and supports plan to discover more about a person in relation to the
services they are eligible for and what types of housing may work best for them.

2.6 Coordinated Care Plan

0o ]
Coordinated Care Plan

It sameans has a Senior Care Coandington, they will have a
cooramatad care pian. The look of tus plan may vary basad on what
type of heatth plan e persen IS on

These wi have medical and disabilty intormation. These pians are
created by Meacare prowiders for peopée that are usually G5 or older

Iherz 15 nat ona undomm coardinated care plan. Instead it ddfers
depending on the cass manager.

Name Here  Coordinated Care Plan

Lt apdated by [u'.' ipdated dooe

m’zl DEPARYMENT CF
5 HUMAN SIRVICES

Notes:

Coordinated Care Plan
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If someone has a Senior Care Coordinator, they will have a coordinated care plan. The look of this plan may vary based
on what type of health plan the person is on.

These will have medical and disability information. These plans are created by Medicare providers for people that are
usually 65 or older.

There is not one uniform coordinated care plan. Instead it differs depending on the case manager.

2.7 Housing Services Plans

= —————————————"|
Housing Services Plans

TransicnSustaning providens wil use the poersen-
canterad plans 10 create their own spactic hat 15inq

Porson<centeed plans are arealed by many different
peopss and lhen are laken by Transition providses W
make @ housing services plan. The housing seraces plan
1S U5ed by you, the [ranstion provicer, 1o tgure aut how

s each reegient info a stabks home by mecting their
hudget, needs wants and acrassibiety requirements
There is nol a specific form for housing serices plans,
instead they are 3 ing doclament Ihal is always Deing
updated based on what housng will wark best tor the
peopk served

m’:. DEPARYMENT CF
§ MUMAN SIRVICES

Notes:

Housing Services Plans

Transition/ Sustaining providers will use the person-centered plans to create their own specific
housing services plan.

Person-centered plans are created by many different people and then are taken by Transition
providers to make a housing services plan. The housing services plan is used by you, the
Transition provider to figure out how to get each recipient into a stable home by meeting their
budget, needs, wants and accessibility requirements.

There is not a specific form for housing service plans; instead they are a living document that is
always being updated based on what housing will work best for the people served.

Published by Articulate® Storyline www.articulate.com



2.8 Housing Benefits 101

je———m-—
Housing Benefits 101

Housing Benefits 101 or H8101 is Nousing Davety, S’
one of the sirongest tocls al your i
disposal for buiding housing senice
plans.

Sometimes housirg stabilizaton
services reopients will slready have
an HB101 profile. My Vault (a seclion
within G101} & @ e, privale and
sacurg system thal assists in creating
a housing plan fer the recipient,

m’:. DEPARYMENT CF
5 HUMAN SIRVICES

Notes:

Housing Benefits 101

Housing Benefits 101 or HB101 is one of the strongest tools at your disposal for building housing service
plans.

Sometimes Housing Stabilization Services recipients will already have an HB101 profile. My Vault (a section
within HB101) is a free, private and secure system that assists in creating a housing plan for the recipient.
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2.9 My Vault

My Vault

My Vault provides pathivays and securely stores
S oo important files, documents, and contacis which
can he sharad My Vaul has the capacty 1o
savs information that a person or provider may
need to ACCRSS SUCh 85 a persan-rantarad plan
or sligibisty documantation

- - —

e ‘[t‘l il Peopia may give you accass 1o their vaults. You
Sofunss ReIT A can walk thicugh teir pallnays together and
. p— - review, ravise, daleta or add mniormation to ther

paltivays,

You cant use HB101 Lo slore and share peison-
centered plans You can alsa use the HE1M

palhivays W teale 8 housing services plan,

y DEPARTMENT CF

¥ HUMAN SIRVICES

Notes:

My Vault

My Vault provides pathways and securely stores important files, documents, and contacts which can be
shared. My Vault has the capacity to save information that a person or provider may need to access such as
a person-centered plan or eligibility documentation.

People may give you access to their vaults. You can walk through their pathways together and review,
revise, delete or add information to their pathways.

You can use HB101 to store and share person-centered plans. You can also use the HB101 pathways to
create a housing services plan.

2.10 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)
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= ———————— -}
Knowledge Check

Holly comes 1o you with her person-tentered plan. Click the link to see Helly's plan.
‘What kind of person-cantered plan doss Holly have? Holly's plan

Select the correct answer, then click the Submit button.
Housing focused pesson-cantsred plan
&) Comdnaled Services and Supporls Plan

Canrdnated Cae Fan

m] NEPASTWENT OF
Haman SERYICKS

Correct Choice Feedback

Housing focused person-centered plan Incorrect. Holly has a coordinated

services and supports plan.

X Coordinated Services and Supports Plan  Correct! Holly has a coordinated
services and supports plan. Your next
steps should be making sure she is
enrolled and thinking about what kinds

of housing are indicated by her plan.

Coordinated Care Plan Incorrect. Holly has a coordinated

services and supports plan.

Notes:

Knowledge Check

Holly comes to you with her person-centered plan. Click the link to see Holly’s plan.

What kind of person-centered plan does Holly have?

Select the correct answer, then click the Submit button.
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Housing focused person-centered plan (Slide Layer)

= |
Knowledge Check

Hally comes 1o you with her person-centered plan. Cick the link to see Helly's plan.
‘What kind of person-centarad plan doss Holly have? Holly's plan

Select the correct answer, then click the Submit button.

3¢ incorrect.
Housing focused peeson-cantered plan Incormect. Hady has a
B e s touidingled services and
@) Coodnaled Services and Sugpgorls Plan SUPPOTS BN

Canrgnated Care Flan

W NEPARTWENT OF
N Homan SERvICKLS

m

Coordinated Care Plan (Slide Layer)

=—aa—————— - ——
Knowledge Check

Holly comes 1o you with her person-centered plan. Cick the link to see Helly's plan.
‘What kind of person-centarad plan doss Holly have? Holly's plan

Select the correct answer, then click the Submit button.

¥ Incorrect.
Housing focused person-cantered plan Incorrect. Hody has a
O e = wurdingled services and
@) Coodnaled Services and Supporls Plan SURPOS pian

Canrgnated Care Fan

W DEPASTMENT OF
N Homan sSERvICKS

m

Coordinated Services and Supports Plan (Slide Layer)

=== |
Knowledge Check

Holly comes 1o you with her person-centered plan. Cick the link to see Holly's plan.
‘What kind of person-cantarad plan doss Holly have? Holly's plan

Select the correct answer, then click the Submit button.

& Correctt

Corract! Holly has a
coordingled services and
SUPPOTS plan Your nexd
steps shoukd be making
sUre she & enrofed anid
Lhinking about whal kinds of
housing are ndicated by her
plan

Housing focused pesson-cantered plan
@ Coudnaled Servicss and Supgorls Plan

Canrgdnated Care Pan

W NEPARTWENT OF
N Homan SERVICKS

m
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2.11 KnowledgeCheck

Knowledge Check

Ruad these slalermenls and delermine i ihey are g parl of o persor-comsved plan or
i Yes or Mo Selent the comeat answnr

a E

A description of how a person feels
about thelr case manager.

C- K - ¥

m NPPASTUENT OF
N Homan SERvICKS

Notes:

Knowledge Check.

Read these statements and determine if they are a part of a person-centered plan or not.Yes or No. Select the correct
answer.

A description of how a person feels about their case manager.

Correct (Slide Layer)

Kno

Ruwd (he
i Yos

¥ correct!

Parson-canterad plans wil not include how the person teals
about their cass manager
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Incorrect (Slide Layer)

Kno

Ruwd (he)
i Yes

¥ Incorrect.

Parsan-centarad plans wil not include how the person teals
about their cass manager

m-.‘ NEPASTUENT OF

N Homam SERvICKS

2.12 KnowledgeCheck

Knowledge Check

Read these statermaents and deferaiae o ey are a pat of & personcentersd phan of
nat Yag ar No. Selact the carrect answer

- R

The person needs wheelchalr
accessible housing.

- - 9

Notes:

Knowledge Check.

Read these statements and determine if they are a part of a person-centered plan or not.Yes or No. Select the correct
answer.

The person needs wheelchair accessible housing.
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Correct (Slide Layer)

¥ correct!

Parson-ranterad plans include infarmahon on the recipiear’s
drsabdity and what their nesds are surrounding thair
asatihity

ma‘ NEPASTUENT OF

N Homam SERvICKS

Incorrect (Slide Layer)

¥ Incorrect.

Parsan-canterad plans inciude intarmahan an the recipient’s
sty and whal their needs gie surmounding i
disabidity

mn‘ NEPARTUENT OF
N Homam sSERvICKS

2.13 KnowledgeCheck

e —————
Knowledge Check

Road these
nat Yes ar

Satements and detemune i hey are a pad of @ porson-cerered plan or
e camaat answver

4 N

The person is part of a particular
religious community.

C- K -9
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Notes:

Knowledge Check.
Read these statements and determine if they are a part of a person-centered plan or not.Yes or No. Select the correct

answer.
The person is part of a particular religious community.

Incorrect (Slide Layer)

Kno

Ruoad 1
net Yas

# Incorrect.

Parsan-canterad plans incude infarmahan on the person’s
community and rebgious groups so that they can find
hausng that IS near the PAISONS preterred commanity

Correct (Slide Layer)

Kno

Road fthey
net Yaz

¥ correct!

Parson-ranterad plans incudea intarmataon on the parson's
community and rebgious groups so that they can find
hausng that 1S near the PRrSON'S preterred commanity
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3. NeedsAndWants

3.1 Roles in Person-Centered Planning

Roles in Person-Centered Planning

. Fapdied Cac
Click on sach of the rolez nvolved + Aba codacy Mmsgeet
i Parson-Cenlersd Plannig (G fromsvens sy

feam more. Oncs yow olick all four
boxes, read therr confen and tluse

L + parsar.
their vandows. you can click Mext Losver) .-Ef:\’:’,',"ﬁ:
o confinus. Shan bppex Spports Fte

Housing W Coordinated ;'::t:::?n':

| Consultants -,CareManagerﬁs_ A Providers

.‘ Case Manager |

Notes:

Roles in Person-Centered Planning

Click on each of the roles involved in Person-Centered planning to learn more. Once you click all four boxes,
read their contents and close their windows, you can click Next to continue.

CaseManagers (Slide Layer)
=L |

Roles in Person-Centered Planning

Click on sach of the rolsz nvalved + ATa crdacy
in Parson-Cenlersd Planning (o

Case managers
Casa managers |
theil | y
works to anrolled inwaiv
on specs!
refer recipients 1o transi
d case rang

Sustaining provider.
and then give il o he Transibon/
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CareMANAGERS (Slide Layer)
== —————VV0V8V V.-

Roles in Person-Centered Planning

. Taguied G
Click on sach of the rolsz invalved + 'APa crdac. 'i\;"m‘ Suel Cae
in Parson-Cenlersd Planning (o Pbscarr i

Care Coordinators
Care cocrdinatons are provid 4 2 ¢ and some Medicaid hoallh
2 sanior

HousingConsultants (Slide Layer)

=—aa—————— .-
Roles in Person-Centered Planning

A Tapdied G
Click on sach of the rolsz involved + W codacy [

. - ]
in Parson-Cerlersd Planning (o Sauy Prbscarr

Housing Consultants
) ; g focused Person-Cenlered Flan

housing stabilization senvices

ns o the Transilion or Sustaining

DEPARYMENT CF
RVICE

Providers (Slide Layer)

s aa———————————|
Roles in Person-Centered Planning

. Targeed G
Click on sach of the rolsz invalved * Wk codace Mxshgent
in Person-Certersd Planning (o Pobsearr

Providers

The: Transition and 5 iy providens ke
plans and ensure the information is accurate
up o dale. T Or Suslaining prov

cank uld be the role of the

P heio
AInIng X | YOU CAN LISE g
Marson Centerad pian {o understand more about the racipeant
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3.2 Reviewing a Person-Centered Plan

Reviewing a Person-Centered Plan

Housing stabilization senvices racipants wil have
created a person cenlerad plan when they wers
azemad eligible far the program. Regardlass of
‘what type of parson cantarad plan they have,
revizwing their plans ansures avanything 15 up to
date, accurate, and decided by the recipient.

Whan reviewing person centsred plans think a
aboul bow iLapgdies o housing oplions. Use his
information to create a housing senicss plan.

HOLSING senines plans alloe 1or provisers to pat
logelher he necessary housing needs, wants,
accnssbdity requirements, and budoets

m-:I DEPARYMENT CF
| MUMAN SIRVICES

Notes:

Reviewing a Person-Centered Plan

Housing stabilization services recipients will have created a person-centered plan when they were deemed
eligible for the program. Regardless of what type of person-centered plan they have, reviewing their plans
ensures everything is up to date, accurate, and decided by the recipient.

When reviewing person-centered plans think a about how it applies to housing options. Use this information
to create a housing services plan.

Housing services plans allow for providers to put together the necessary housing needs, wants,
accessibility requirements, and budgets.

3.3 Reviewing Recipient's Needs

Reviewing Recipient's Needs

If the recipien! does have a housing I[he 1ecipient does not have a housing
Tocused person-cenlered plan, go focised porsor-ceniered plan, ek 1o see
{through # and begin {o think of how the whal infonmation is ahsady in e gllemals
mlomnation Gan be used 1o find the person=centercd pian that can boe used 1o
recipient housmng. Even think of what focus on the 1ecipisnt’s howsing nesds
has nol Been answered about their Then ask the recipient questions that can
heusng needs and wants and ask te fillin any gaps m intormation about
recipent those unanswerned questions themseles and thar petential housing
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Notes:

Reviewing Recipient's Needs

If the recipient does have a housing focused person-centered plan, go through it and begin to think of how
the information can be used to find the recipient housing. Even think of what has not been answered about
their housing needs and wants and ask the recipient those unanswered questions.

If the recipient does not have a housing focused person-centered plan, look to see what information is
already in the alternate person-centered plan that can be used to focus on the recipient's housing needs.
Then ask the recipient questions that can fill in any gaps in information about themselves and their potential
housing.

3.4 Foundational Service Practices

Foundational Service Practices

1he Minnesota Department of Hinan
Senices hes developaed [Noundatonal
Serving Praclices 85 a guids in workang
with peopie expenancing homelsssness

hay allow for you as a pravicer fo
understand the rscigients of the program
and halp those who are expensncng
homelessness.

m'-a’. DEPARYMENT CF
5 HUMAN SIRVICES

Notes:

Foundational Service Practices

The Minnesota Department of Human Services has developed Foundational Service Practices as a guide in
working with people experiencing homelessness. They allow for you as a provider to understand the
recipients of the program and help those who are experiencing homelessness.
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3.5 Foundational Service Practices Guidelines

Foundational Service Practices Guidelines

Follow these guidenes

» Know the nousing status ot peaple you work wirh

« Actwvely reach out to people expernsncing
homelassness

«+ Limit requirements for in person apocintmants at a
particular kocalion or office.

« Assist with the process of gatherirg raquired
varifications or documentation.

« Allow for mulliple methods 1o communicete about
benefils and seivices.

m':. DEPARYMENT CF
¥ HUMAN SIRVICES

Notes:

Foundational Service Practices Guidelines

Follow these guidelines.

Know the housing status of people you work with

Actively reach out to people experiencing homelessness.

Limit requirements for in-person appointments at a particular location or office.
Assist with the process of gathering required verifications or documentation.
Allow for multiple methods to communicate about benefits and services.

3.6 Cultural Considerations

—-—_,L,L,
Cultural Considerations

Culluial considerations alfecl sach of the
recpients you come into contact with. Callural
consiseralions may mnpacl ther ability W ind and
koop stable howsing, If may ako arect how they
interact with providess.

Cuttural considarations can aftect the parspectves
A porson has about their own dsability Dacs thear
cuture think asking tar nelp is acceptable” Keep in
mind hew someons's culture may arect thew
hausing. Cultural considerations wil be dscussad
meoea in depth in later medules.

FYY) QEPARTMENT cF
4 HUMAN SIRVICES

Notes:

Cultural Considerations
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Cultural considerations affect each of the recipients you come into contact with. Cultural
considerations may impact their ability to find and keep stable housing, it may also affect how they
interact with providers.

Cultural considerations can affect the perspectives a person has about their own disability. Does
their culture think asking for help is acceptable? Keep in mind how someone's culture may affect
their housing. Cultural considerations will be discussed more in depth in later modules.

4. Scenarios

4.1 ScenarioDario

=]
Scenario- Dario

Fach parson-centered plan helps you
{0 understand the recpient batter

Dario’s housing
focused person-
centered plan

m'-" DEPARYMENT CF

HUMAN SIRVICES

Notes:

Scenario. Dario

Each person-centered plan helps you to understand the recipient better.
Click and read through Dario’s housing focused person-centered plan. Then answer the questions
based on the plan.
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Untitled Layer 1 (Slide Layer)

=
Scenario- Dario

Reh parson-centerad plan helps you
Dane & a 78 year-cld recpient rom St Clos understand the recpient battar
whoes person with subslancs use disorden. He
nas baon conch surting o Sleapng in NS car ick and rasd through Dsi
He is kooking Lo live in an apastnent wilh @ rusen persan-cenferad |
close trend and scher companion who is alsa ewar the questions based on the
nis reterral. He also would like to ive near s B8
new job &5 3 serer at a restaurant that
services breaktast

Dario's housing

focused person-
centered plan

m"' DEPARYMENT CF

5 HUMAN SIRVICES

4.2 Knowledge Check 1

(Multiple Choice, 10 points, 4 attempts permitted)

== |
Knowledge Check

‘What type of housing would suit Darno?

Davio's parsen-centered plan

Multiple Choice. Select the comrect answer, and then click the Submit button.
Agroup home

@ Atwn hedroom apartment
A sludio apartmand

Athiee bedroosm duplkex

m- NEPASTUENT OF
B Wman seRviCEs

Correct Choice Feedback

A group home Incorrect. A group home would not
allow for Dario’s needs of a roommate

to be met.

X A two bedroom apartment Correct! This housing meets Dario’s
need by allowing him to live with his

sober companion.
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A studio apartment

Incorrect. A studio apartment would
not allow for Dario’s needs of a

roommate to be met.

A three bedroom duplex

A three bedroom duplex would be
unrealistic considering Dario’s income
and the amount of roommates he has.
If he found more roommates maybe

this would be reasonable.

Notes:

Knowledge Check

What type of housing would suit Dario?

Dario’s person-centered plan

Multiple Choice. Select the correct answer, and then click the Submit button.

Correct! (Slide Layer)

Knowledge Check

\What type of housing would suit Dario?
Davio's persen-centered plan

Multiple Choice. Select the comrect answer, and then clgpes

Agroup home
@ Atwn hedroam apartment
A sludio apartmeand

Athiee bedroom duplex

mm NEPARTWENT OF
Haman SERYICKS
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' Ccomectt

Corract! This housing mests
Daniv’s need by allowing
him 1o live: with his sober

LOMPAnkeL




Incorrect. (Slide Layer)

= |
Knowledge Check

‘What type of housing would suit Daro?

Dario's parsen-cenlersd plan

Multiple Choice. Select the comrect answer, and then cljgles
¥ incorrect.

Agroup home Incorrect. A group home
vioukd nof gllow for Dario's
needs of 3 reomamnate o be

el

@ Abven hedroam aparment
A sludio apartmant

Athiee bedroom duplex

W NEPARTWENT OF
N Homan SERvICKLS

m

Incorrect. (Slide Layer)

=—aa—————— - ——
Knowledge Check

‘What type of housing would suit Dario?

Davio's persen-centersd plan

Multiple Choice. Select the comrect answer, and then g
3 incorrect.

o

Agroup home Incorect. A studio
apartnent would nol aliow
Tar Dano's needs of 3

1ocrminale o b mel

@ Atwn hedroom aparrment
A sludio apartmeand

Athree bedroom duplex

W DEPASTMENT OF
N Homan sSERvICKS

m

Incorrect. (Slide Layer)

=== |
Knowledge Check

‘What type of housing would suit Darno?
Davio's parsen-centered plan
Multiple Choice. Select the comrect answer, and then clg

3 Incorrect.

A thraa badroom duplex
woukd b umealistic
onsidenng Dand's Income:
and he amount of
oonmates he has 11 he
found more rovinmales
mayhe thss woeald be
reasonahle.

Agroup home
@ Atvun hedroom aparrment
A sludio apartmend

Athiee bedroom duplex

W NEPARTWENT OF
N Homan SERVICKS

m
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4.3 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

el ]
Knowledge Check

Whe i5 Dano's ielenal?

Muitipie Choice. Select the correct answer, and then ciick the Submit butfon
Danu's sister
You
Housing Cansaltant

@ His sober companion

m\ NEPASTUENT OF
Haiman SERYICKS

Correct Choice

Dario’s sister

You

Housing Consultant

X His sober companion

Feedback when correct:
Correct! Dario’s sober companion is Dario’s referral.
Feedback when incorrect:

Incorrect. Dario has his sober companion listed as his referral.

Notes:

Knowledge Check

Who is Dario’s referral?

Published by Articulate® Storyline www.articulate.com




Multiple Choice. Select the correct answer, and then click the Submit button.

Correct! (Slide Layer)

[
Knowledge Check

Whe i5 Dano's relenal?

Dario's Person Centsrad plan
Muitiple Choice. Select the correct answer, and then i

Daniu's sister
Corract! Dario's scber
companion is Daro's
roferral

You

Haousing Cansaltant

@ His sober companion

W DEPARTMENT OF
N Homan sSERvICKS

m

Incorrect. (Slide Layer)

=]
Knowledge Check

Wix i5 Dano's relenal?
Dario's Person Centsrad plan
Muitipie Choice. Seiect the correct answer, and then ¢

[T TR I A & A 7Y

3¢ Incorrect.

Danu's sister
Incorect. Dano has his
sober comganion lisled as
his refermal

You
Hausing Censaltant

@ His sober companion

W NERASTWENT OF
N Homan SERvICKES

m
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Try Again (Slide Layer)

e —————
Knowledge Check

Wi i5 Dano's relenal?

Daric/ I"ers«:-": Ceatersd plan : )
Muitiple Choice. Select the commect answer, and then Ciigebeimibib
@ Incorrect.

Daniu's sister
Incorrect. Read what Dario
has listed in his person-
centered plan o anderstanad
whu his efenal . Tey
AN

You
Hausing Consaltant

@ His sober companion

NEPASTWENT OF
Haman SERvICLS

m

4.4 Knowledge Check 3

(Multiple Choice, 10 points, 4 attempts permitted)

== |
Knowledge Check

Basad on Dane's person-ventered plan, what is his disabilily?
Darg's pecson centerad plan
Muitiple Choice. Select the correct answer, and then click the Submit bufton

@' Substancs Usa Disorder
Mullipls Personalily Discrder
He Is over the age of 55

Typa 2 Diabetes

m'} NFPARTMENT OF
N Homan SERvICKS

Correct Choice

X Substance Use Disorder

Multiple Personality Disorder

He is over the age of 65

Type 2 Diabetes
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Feedback when correct:

That's right! You selected the correct response. Dario’s person-centered plan refers to substance

use disorder in the form of using methamphetamines.
Feedback when incorrect:

Incorrect. Dario’s person-centered plan refers to substance use disorder in the form of using

methamphetamines.

Notes:

Knowledge Check

Based on Dario’s person-centered plan, what is his disability?

Dario’s person-centered plan

Multiple Choice. Select the correct answer, and then click the Submit button.

Correct! (Slide Layer)

= |
Knowledge Check
Basad on Dano's psrson-centered plan, what is his disabilily?

Darw's person centerad plan
Multiple Choice. Select the correct answer, and then cll

' Correctt

@ Substancs Usa Disorder That's rightl You sslected
Lhe corredt 18sponse.
Dano’s person-contered
plan 1sfers o subslance use
dsordes in the oo of using
melhamphelamines,

Multipls Personality Discrder
He 15 over the ane of 55

Typa 2 Diabetes

m\ NFPARTMENT OF
N Homan sSERvICKS
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Incorrect. (Slide Layer)

=V .-
Knowledge Check
Basad on Dane's psrson-ventered plan, what is his disabilily?

Dang's pecson canterad plan
Muitiple Choice. Select the correct answer, and then cli

3 Incorrect.

@ Substancs Usa Disorder Incorect. Daro's person
centersd plan e to
substances use disorder in
the form of using
methamphetamines

Multiple Personalily Disceder
He Is over the age of 55

Typa 2 Diabetes

W NEPASTMINT OF
N Homan SERvICKLS

m

Try Again (Slide Layer)

= |
Knowledge Check
Basad on Dane's psrson-ventered plan, what is his disabilily?

Dang's person-canterad plan
Multiple Choice. Select the correct answer, and then cli

@ Incorrect.

@ Substancs Usa Disorder That is incorrect. Meass try
again. Refor back o Dario's
plan if you e unsire what
his disability is

Mutiple Personalily Discrder

He 15 over the ane of 55

Typa 2 Diabetes

W NEPASTMEINT OF
N Homan sSERvICKS

m

4.5 ScenarioThomas

housing focused
person-centered plan

DEPARYMENT CF

HUMA ices
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Notes:

Scenario 2-Thomas

Thomas was brought into the housing stabilization services program by a housing consultant in the
introduction to planning module. Previously you signed his housing focused person-centered plan
for the eligibility review and are now reviewing the plan again. Thomas is a 32-year old African-
American who became homeless after suffering a back injury at work, leading him to no longer be
able to do his job.

Click on Thomas's plan to review his plan and answer the following questions

4.6 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

== — -}
Knowledge Check

Dased on rewiowsng he needs and wanls of Thormas which of the Tollowing housing seemns
moat autahle®

Thomas' person-cenlered pla

Muitiole Choice, Select the correct answer, and then click the Submit bufton

A Sth floor apartment in downtown Rochestar
@ Aduplex near the Rochester bus dspot

Achotse that Thomas and Ais brothes can live in lagather

mm NEPASTUENT OF
Haman SERYICKS

Correct Choice

A 5th floor apartment in downtown Rochester

X A duplex near the Rochester bus depot

A house that Thomas and his brother can live in together

Feedback when correct:
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Correct! The housing for Thomas should reflect his needs and wants. The goal of the program is
to find and keep him in a home. In his housing focused person-centered plan, Thomas requests

living by himself in Rochester near public transportation.
Feedback when incorrect:

Incorrect. The housing for Thomas should reflect his needs and wants. The goal of the HSS
program is to find and keep him in a home. In his housing focused person-centered service plan,

Thomas requests living by himself in Rochester near public transportation.

Notes:

Knowledge Check

Based on reviewing the needs and wants of Thomas which of the following housing seems most suitable?

Thomas' person-centered plan

Multiple Choice. Select the correct answer, and then click the Submit button.

Correct! (Slide Layer)

==
Knowledge Check

Basaed on revicwing the needs and wanls of Thormas which of the Tullowing housing seemns
mo&t autable’

Thomas' person-cenlered plan

Muitiple Choice, Select the corract answer, and then cil

.;*" Correct!

Carrect] The housing for
Thoenas shoukd reflec his
nends and wanls The oaal aof
the program is to find and
keep him in 3 home. In hiz
housing fozused person
centered plan, Thomas
raguests iing by himsel in
Rochester near pubic
larsoeelalion

Haman SERYICLS

A5t floor apartment in downtown Rochestar
@ Aduplex near the Rochester bus dspot

Ahose that Thomas and s brothaes can live in lagether
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Incorrect. (Slide Layer)

= |
Knowledge Check

Dasad on revicweg he needs and wanls of Thomas which of (e Tulluwing housing seems
moat sntable’

Thomas' person-cenlered pla
Muitiple Choice. Seiect the correct answer, and then /@ 3 incorrect.

A5t floor apartment in downtown Rochestar Incorrect. The houging tor
Thoenas shoukd relecl s
@ Aduplex near the Rochester bus dapot reeds and warnls. The: gawl af

the HSS pragram is to find and

Ahouse that Thomas and fis biothes can live in logether | K288 him in 3 home. In iz
housing focused person
centered serice plan. Thomas
raguests hving by himsett in
RRochester near pubic
larspeelalion

NPPARTWENT OF Continue

I Homan SERYICKS

Try Again (Slide Layer)

== —
Knowledge Check

Dased on reviewing the needs and wanls of Thormas which of the Tollowing housing seemns
moat sntahle’

Thomas' person-cenlered pla

Multiple Choice. Seiect the correct answer, and then ¢fl

@ Incorrect.

A5t floor apartment in downtown Rochestar That i5 incorrect. Pleass try
AN,
@ Aduplex near the Rochester bus dspot

Ahose that Thomas and s brothaes can live in lagether

W NEPARTMENT OF
N Homan sSERvICKS

m

4.7 ScenarioAiyana

Scenario - Aiyana

Alyana’s housing focused
person-centered plan

DEPARTMENTY
HUMAN
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Notes:

Scenario 3- Aiyana

Aiyana is a recipient you are currently working with. You have signed her housing focused person-centered
plan created by her targeted case manager and submitted her eligibility documents for review. Now you are
going back over her housing focused person-centered plan to help her find housing. Aiyana is in need of
finding a home. The targeted case manager who assessed her worked with Aiyana to complete and
document a housing focused person-centered plan.

Review Aiyana’s housing focused person-centered plan

4.8 Knowledge Check 1

(Multiple Choice, 10 points, 4 attempts permitted)

== — -}
Knowledge Check

What shoukd you do nexd now thal you have ieviewed Myana's phan?
Aiyana's persan-contered plan
Muitiple Choice. Select the corract answer, and then ciick the Submit button

Upcats har housing focusad person centerss plan
Bagin to kook for housing for Aiyana

@ Dovelop housng Senviens pan

m] NEPASTUENT OF
Haman SERYICKS

Correct Choice Feedback
Update her housing focused person- Incorrect. Transition providers will
centered plan never edit person-centered plans.

Instead, once the plan is reviewed they

will create a new housing services plan.

Begin to look for housing for Aiyana Incorrect. While it is tempting to start
looking for housing right away, you
want to make sure you understand all

of Aiyana’s needs and wants as well as
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her budget and accessibility needs by

creating a housing services plan.

Correct! Once you have reviewed the
recipient’s person-centered plan you
want to take that information and
create a housing services plan, which
helps you to understand the person’s
needs, wants, budget and disability

needs.

X Develop housing services plan
Notes:
Knowledge Check

What should you do next now that you have reviewed Aiyana’s plan?

Aiyana's person-centered plan

Multiple Choice. Select the correct answer, and then click the Submit button.
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Update her housing focused person-centered plan (Slide Layer)

= |
Knowledge Check

Vehat shoukd you do nexd now (hal you have ieviewed Ayana's plan?
Awvana's person-contered plan
Multiple Choice. Select the corract answar, and then clj

3¢ Incorrect.

Updats har housing focusad person centersd plan Incorrect. Transiticn
moviders will never edil
parson-centered plans
Instead. unve the plan
rovicwnd they will create &
new housing services plan.

Bagin to kook for housing for Aiyana

@ Dovelop housng Senviens pan

W NEPASTMINT OF
N Homan SERvICKLS

m

Begin to look for housing for Aiyana (Slide Layer)

=—aa—————— - ——
Knowledge Check

Whal should you do next now thal you have reviewed Aivana's phan?
Ayana's person-contered plan
Muitiple Choice. Select the corract answer, and then cii

3 Incorrect.

Updats har housing focusad person centersd plan Incorrect. Whils % is
lempting o slarl looking &
housing nght away, you
veanl fo make sure you
understand all of Alyana's
neuds and wanls as well as
he budget and acenssility
nsads by creating & housing
SeICES plan

Bagin to kook for housing for Aiyana

@ Dovelop housng Senviens pan

W NEPASTMEINT OF
N Homan sSERvICKS

m

Develop housing services plan (Slide Layer)

=== |
Knowledge Check

What should you do next now thal you have ieviewed Sivana's phan?
Ayana's person-contered plan
Muitiple Choice. Select the corract answer, and then cli

=

& Ccorrectt

Correct! Once you have
reviewed e redpienl's
parson-centered plan you
veanl o take Brat infonnalion
and oreale @ housing
seIvices plan, which helps
you o understand the
parson's needs, wants,
bixdget and asability needs

FYY) [oriarn or Continue
"

Haman SERYICLS

Updats har housing focusad person centersd plan
Bagin to kook for housing for Aiyana

@ Develop housng Seniees pian
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4.9 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

== e "1
Knowledge Check

Aler revieving her plan Avanag asks you “Can yoeo Tind me housing?” How should you

“You will probably havs to sacrifice some of your nesds.”
“1 can find you housing right away.”

@ "We will tey 1o find you 3 place that mests your noods ®

m] NEPASTUENT OF
Haiman SERYICKS

Correct Choice

Feedback

“You will probably have to sacrifice

some of your needs.”

Incorrect. Work to meet all of the needs

of a recipient.

)

“I can find you housing right away.”

Incorrect. Give the recipients realistic
information and do not overstate your

abilities.

X “We will try to find you a place that

meets your needs.”

Correct! Reassure Aiyana and let her
know you will work together so that the
housing you find will accommodate her

needs.

Notes:

Knowledge Check

After reviewing her plan Aiyana asks you “Can you find me housing?” how should you respond

Aiyana's person-centered plan
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Multiple Choice. Select the correct answer, and then click the Submit button.

Correct! (Slide Layer)

e ]
Knowledge Check

Aler reviewing her plan Avang asks you “Can oo find me housing?” |How shouh) you
respand?

Ayana's person-canterad plan

Multiple Choice. Select the corrsct answer, and then cli

'é/ Correct!

“You will probably havs lo sacrifice some of your neads.” Correct! Reassure Aiyana
and ket her know you wil
wark 1ogether 5o that the
housing you find will
acrnmmodale hee needs

“1 can find you housing right away.”

@ We will tey to ind you 3 place that measts your noeds ®

NEPASTWENT OF
Haman SERYICKS

m

Incorrect. (Slide Layer)

== —— >
Knowledge Check

Aler reviewing her plan Alyana asks you “Can yeo find me housing?” How shouhd you
raspan?
Aryana's person-canterad plan

Multiple Choice. Select the corrsct answer, and then c/f§ 38 Incorrect.

“You will probably havs lo sacrifice some of your nesds. Incorrect. VWork to mest all
ol he nesds of & 1ecipisnl.

“1 can find you housing right away.”

@ "We will tey 1o ind you @ place that mests your noods ”

_Conl'nue

W NFPARTMEINT OF
N Homan sERvICKS

m
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Incorrect. (Slide Layer)

= |
Knowledge Check

Aler revieving her plan Aivana asks you “Can you find me housing?” How should you
respand?

Auvana's person-canterad plan
Multiple Choice. Select the corrsct answer, and then cli

3¢ Incorrect.

“You will probably havs to sacrifice some of your nesds.”  § Incorrect. Give the
1etipkily reglistc
information and do not
uyelslale your abililies.

“1 can find you housing right away.”

@ We will tey to ind you 3 place that measts your needs ®

NEPASTWENT OF
Haman SERvICLS

m

4.10 Knowledge Check

(Multiple Choice, 10 points, 4 attempts permitted)

== |
Knowledge Check

el

wch ol [he fellovang is a howsing reed of Ayana's?
WCsan-centem N

Choice. Select the corract answer, and then click the Submit button

. )

Multiple
Hawving a roommale
Living near Lesch Laks

@ Living cloge 1o hoe olini:

m'} NFPARTMENT OF
N Homan SERvICKS

Correct Choice Feedback

Having a roommate Incorrect. Aiyana said she needs to live
independently and nothing about

needing a roommate.

Living near Leech Lake Incorrect. Aiyana does not include living

near Leech Lake in her needs.

X Living close to her clinic Correct! Aiyana’s plan indicates she
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needs to live near her clinic.

Notes:

Knowledge Check

Which of the following is a housing Need of Aiyana’s
Aiyana's person-centered plan

Multiple Choice. Select the correct answer, and then click the Submit button.

Correct! (Slide Layer)

Knowledge Check

wch ol lhe fellovang is
3'a persan-centerr

a howsing reed of Ayana's?
nlan

Multiple Choice. Seiect the corract answer, and then clj

# Comectt
Having a roommale

Correct! Aryana's plan
indicales she needs o ve
Nar her cline

Living near Lesch Lake

@ Living cloge 1o hae clink:

NEPASTWENT OF
Homan SERvICLS

m
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Incorrect. (Slide Layer)

= |
Knowledge Check

Wlack of the fellovang is a howsing reed of Ayana's?
Aivana's persan-centernd plan
Muitiple Choice. Seiect the corract answer, and then cli

3¢ Incorrect.

Hawing a roommals Incorrect. Aiyana doss not
25 ircluds living near Leech
Living near Lesch Laks Lake In her needs

@ Living cloge 1o hoe olink:

W NEPARTWENT OF
N Homan SERvICKLS

m

Incorrect. (Slide Layer)

=—aa—————— - ——
Knowledge Check

Whuch ol the fellovang is a howsing reed of Ayana's?
Aivana's persan-centernd plan
Muitiple Choice. Seiect the corract answer, and then ¢l

3 Incorrect.

Hawing a roommals Incorrect. Aiyana said sha
nads (o e independsatly
and nething sbaut reeding

@ rowirnrale.

Living near Lesch Laks

@ Living cloae 1o hae clinke:

m-\ NEPASTUENT OF
N Homan sSERvICKS

4.11 Knowledge Check 3

(Multiple Choice, 10 points, 4 attempts permitted)
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= ———————— -}
Knowledge Check

What is the diferenoe Between Aivana'’s plan gealed by b lgeled case manager and
Ihomass plan created by his Housng Consuitant?

Alyana’s person.centered plan
Thomnas' person<centeied plan
Muitiple Choice. Select the correct answer, and then click the Submit bufton

I hey are comgletaly ditterent plans that just have the same name

I hey are smear plans. bt the tametend case manager's plan has adanonal
questions attached

@ They e e same bype of plan,

m] NEPASTWENT OF
Haman SERYICKS

Correct Choice Feedback

They are completely different plans Incorrect. There are different types of

that just have the same name. Person-Centered plans but not different
types of housing focused person-
centered plans. Anyone who has a
housing focused person-centered plan

has the same type of plan.

They are similar plans, but the targeted
case manager’s plan has additional

guestions attached.

Incorrect. There are different types of
Person-Centered plans but not different
types of housing focused person-
centered plans. Anyone who has a
housing focused person-centered plan

has the same type of plan.

They are the same type of plan.

Correct! There are different types of
person-centered plans but there is only
one type of housing focused person-
centered plan. Anyone who has a
housing focused person-centered plan
has either a targeted case manager or a

housing consultant.

Published by Articulate® Storyline www.articulate.com




Notes:

Knowledge Check

What is the difference between Aiyana’s plan created by her targeted case manager and Thomas's plan
created by his housing consultant?

Aiyana's person-centered plan

Thomas' person-centered plan

Multiple Choice. Select the correct answer, and then click the Submit button.

Incorrect. (Slide Layer)

= — |
Knowledge Check

What is the diferenoe Between Aivana's plan aealed by hes largeled case managern and
I honass plan createn hy his Housng Consuitant?

Ayana's parson.centerad plan
Thoirias' peison-centeied plan

Multiple Choice. Select the correct answer, and then ¢l

3¢ Incorrect.

Incorrect. Thare are
dilferent iypes of Person-
Centersd plans hut not
differenl fypes of housing
lacused person-tentered
plarnis. Anyons who has
hausing fooused person-
centarad plan has the same
type of plan

I'hey are comaletaly diterent plans that just have the sal

Ihey are smiar plans. hut the targeted case managers pl
questions attachsd

@ They g e same type of glan.

m-\ NEPASTUENT OF
N Homan SERvICKS
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Correct! (Slide Layer)

= |
Knowledge Check

What is the diferenoe Between Aivana's plan gealed by hes lageled case manager and
I homas’s plan created hy his Housng Consftant?

' Comectt

Carrectl There are cifferent
lypes uof peion.cenle ed
s bal these & arly ane
type of housing focused
person-centered plan. Anyone
o has 3 housing focusad
person-centered plan has
efther & 1argeted case
manager of 3 housng
corrsullal

Thoirias' peison-<e
Multiple Choice. Select the correct answer, and then ¢l

I hay are comgletaly diterent plans that just have the 53

Ihey are smiar plans. bt he tareted case mansgers pl
questions attached

@ They ae e same type of phan.

m‘\ NFPASTUEINT OF
N Homan SERvICKLS

Incorrect. (Slide Layer)

=—aa—————— - ——
Knowledge Check

Vehat is the difference Between Aivana's plan gealed by her lageted case manager and
I honass plan created hy his Housng Consultant?

Thoirias' person-ces
Muitiole Choice. Select the correct answer, and then cli

3¢ Incorrect.

Incorrect. Thare are
different iypes of Person-
Centered plans hut not
different fypes of housing
lacused person-tentered
planis. Anvors who has &
hausing focised person-
cantered plan has the same
type of plan

FYY) Doaaruenr o Continue
B Homan SERvICKS

I hey are comgletaly diterent plans that just have the 53

I hay are smiar plans. hut the taneted case mansgers pl
questions attached

@ They e e same type ol plan,

4.12 Takeaways

Takeaways

Section il - Module One - Reviewing a Person's
Plan

In this modele you leamaed
Identity the clem
and how # relate

Recognize the oo
plan and

Up naxt s Module Two  Budged Options

m~\ NEPASTUENT OF
N Homan SERvICLS
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Notes:
Takeaways

Section II- Module One - Reviewing a Person’s Plan

In this module you learned:
¢ |dentify the elements of a person-centered plan and how it relates to housing stabilization services
¢ Recognize the components of a housing services plan and

e Review existing person-centered plans to inform the creation of housing services plans

Up next is Module Two- Budget Options

4.13 End Screen

Congratulations!

You have cormpleted.
Soection - Module Cne Reviewing A Person's Plan
Click the Exit course button to exit the course.

YD U S Rvacss
Notes:

Congratulations
You have completed:
Section II- Module One: Reviewing a person’s Plan

Click the Exit course button to exit the course.
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